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Linking the Vibrancy of Foreign 
Nationals to the Growth of Japan

(1) Growth Strategy and Relaxation of Visa 
Requirements

In 2019, the number of foreign visitors to Japan 
reached the highest on record at 31.88 million. 
The Government of Japan set new goals for the 
number of foreign visitors to 40 million in 2020 
and 60 million in 2030 in the “Tourism Vision 
to Support the Future of Japan” issued in March 
2016. In the vision, it is stated that the Government 
will engage in strategic relaxation of visa require-
ments for the five countries that require a visa to 
visit Japan (China, Russia, India, the Philippines, 
and Viet Nam) out of 20 countries and regions 
that have high market potential to attract tourists. 
Based on it, in 2019, MOFA implemented a relax-
ation of visa requirements from the perspective of 
promoting people-to-people exchanges, strength-
ening bilateral relations, etc. In this regard, specific 
measures were taken as follows: the simplification 
of documentation requirements and the expan-
sion of eligible persons for multiple entry visas for 
Indian nationals, the relaxation of visas for Chinese 
nationals, the introduction of multiple entry visas for 
individuals who have a Hong Kong DI1 (equivalent 
to a passport) or a Macao Travel Permit, and relax-
ation of multiple entry visas for Saint Christopher 

1 Document of Identity for Visa Purposes

and Nevis nationals on January 1; the introduction 
of multiple entry visas for Colombian nationals on 
February 1; the relaxation of multiple entry visas 
for Qatari nationals on April 1; the relaxation of 
multiple entry visas for Lao nationals on August 1; 
and the relaxation of visas for Russian nationals on 
September 1. In addition, Japan started a working 
holiday program with Lithuania.

As described above, further expansion of the 
relaxation of visa requirements is expected as 
it is effective for promoting people-to-people 
exchanges and Japan’s economic growth. On the 
other hand, the Government intensifies visa con-
trol as a part of border control measures to prevent 
the entry of criminals and foreign visitors with the 
intention of being illegal labor, as well as those 
who could become victims of human trafficking. 
MOFA will keep working on the relaxation of visa 
requirements in order to increase the number of 
foreign visitors to Japan while maintaining “Japan 
as the safest country in the world,” and to contrib-
ute to making Japan a tourism-oriented country 
both in quality and quantity through attracting 
the wealthy class, repeat visitors, and the young 
generation. In addition, MOFA intends to conduct 
such relaxation of visa requirements, taking into 
account bilateral relations, their diplomatic sig-
nificance, and other factors in a comprehensive 
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manner, while considering their balance with 
border control measures.

(2) Acceptance of Foreign Nationals and 
Their Social Integration

Since the financial crisis in 2008, the number 
of long-term foreign residents in Japan had kept 
decreasing until 2012 when the trend turned 
upward. While the aging of the population contin-
ues with a low birth rate resulting in the decrease 
of the population, it is important for Japan to 
secure capable human resources, in Japan or 
from abroad, in order to further vitalize Japan’s 
economy and improve its competitiveness. In 
December 2018, the Immigration Control and 
Refugee Recognition Act was revised, and Japan 
started taking in foreign human resources2 by way 
of introducing the status of residence “Specified 
Skilled Worker” in April 2019. It is expected that 
the number of competent foreign nationals living 
in Japan will further increase in the future.

MOFA cooperates with the relevant ministries 

2 In 2019, Memoranda of Cooperation (MOC) were signed with the following countries regarding the basic framework for proper 
implementation of a system for foreign national human resources having the “Specified Skilled Worker” residence status: the 
Philippines, Nepal, Cambodia, Myanmar, Mongolia, Sri Lanka, Indonesia, Viet Nam, Bangladesh, Uzbekistan, Pakistan.

and agencies on such policies taking into account 
foreign nationals’ human rights. As part of that, 
it hosts the “International Forum on Acceptance 
of Foreign Nationals and Their Integration into 
Japan,” aiming to encourage debate among the 
people by providing opportunities to discuss 
concrete challenges and measures. In October, 
MOFA co-hosted a forum with the International 
Organization for Migration (IOM) under the theme 
of “Smooth Acceptance of Foreign Nationals 
in Local Communities,” and panelists discussed 

Changes in the Number of Visa Issuances and Foreign Visitors to Japan

Note 1: The number of foreign visitors to Japan is based on Japan National Tourist Organization (JNTO) statistics
Note 2: The number of visa issuances in 2019 are provisional figures (as of the end of November)
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●Great East Japan Earthquake 
　and Fukushima Power Plant accident

●Visa waiver for Thai and Malaysian nationals

●Visa waiver for Indonesian nationals 
　(Advanced registration required)

International Forum on Acceptance of Foreign Nationals and 
Their Integration into Japan (October 31, Tokyo)
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good ways to smoothly accept foreign nationals.
In July, MOFA and the Tokyo Metropolitan 

Government co-hosted the Disaster Management 
Seminar for Diplomatic Missions and Foreign 
Delegations in Tokyo in order to facilitate and 
reinforce information communication systems in 
times of disaster as well as collaboration with 
diplomatic missions and foreign delegations in 
Tokyo.

Japanese Taking Active Roles in 
the International Community

(1) Japanese Taking Active Roles in 
International Organizations

International organizations are founded to serve 
the common interest of the international commu-
nity. People of various nationalities join these 
international organizations, and draw on their 
skills and traits to create an environment where 
people of the world can live in peace and enjoy 
prosperity. There are many international organi-
zations working to solve global issues that cannot 
be addressed by individual countries; for instance, 
conflict prevention/peacebuilding, sustainable 
development, food, energy, climate change, disas-
ter prevention, health, education, labor, human 

rights/humanitarian issues, and gender equality, 
among others.

Talented individuals with specialized knowl-
edge, passion, and capabilities to contribute to 
the world’s interests are needed so that interna-
tional organizations can competently perform 
their duties and fulfill the roles expected of them. 
As a member country of these international 
organizations, Japan, in addition to policy contri-
butions, makes financial contributions through its 
assessed and voluntary contributions. In addition, 
it can be said that the activities and service of 
Japanese staff are, in a broad sense, also Japan’s 
contributions.

Currently, about 880 Japanese nationals are 
working as professional-level staff in UN-related 
agencies around the world. There is an increasing 
trend to the number of Japanese staff members, 
but taking into account the number of profes-
sional-level staff of other G7 member countries, 
which exceeds 1,000, the number of Japanese 
staff remains insufficient.

The Government of Japan has set the objec-
tive of increasing the number of Japanese staff 
working at UN-related agencies to 1,000 by 
2025. To this end, MOFA is actively recruiting, 

2	
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training, and supporting, in collaboration with 
universities, related ministries and agencies, and 
organizations, Japanese nationals who can play 
active roles and make a contribution on the global 
stage. As part of this effort, MOFA runs the Junior 
Professional Officer (JPO) Programme that sends 
young Japanese nationals to positions in inter-
national organizations for a term of two years 
in principle with the aim of gaining regular staff 
positions in such organizations after the term. 

MOFA also runs a program to send mid-career 
and higher Japanese nationals who can be future 
managerial candidates. In addition to increasing 
the number of Japanese staff through these efforts, 
MOFA is also working to coordinate with inter-
national organizations and gather information for 
the employment and promotion of Japanese staff.

MOFA provides useful and timely information 
such as vacancy announcements to Japanese 
candidates seeking positions at international 

Number of Staff Members at UN-related Agencies by Nationality (professional or higher)

Japan

(As of December 31, 2018)

Note 1: This graph includes the number of professional staff members or higher with a term of one year or longer.
Note 2: The percentage represents the ratio against the total number of employees (38,713).

Source: Created by MOFA from UN document (CEB/2019/HLCM/HR/17)
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Japanese Taking Active Roles in the International Community

During the World Food Safety Day on 7th June, with WFP colleagues 
wearing the same polo t-shirts, we raised awareness of the food safety 
in the supply-chain (Author: Far right)

With teachers from the pilot school implementing multilingual 
education in Russian, Kyrgyz, and Tajiki (Author: Front row, center)

Kato Mariko
The United Nations Children’s Fund (UNICEF)

Education Officer, UNICEF in the Kyrgyz Republic

Tajima Daiki
World Food Programme (WFP)

Budget and Programming Officer, Regional Bureau for East and Central Africa (RBN)

The Budget and Programming Unit of the WFP Regional Bureau in Kenya 
oversees the resource management for WFP’s operations in eight 
countries in the East African region, including South Sudan and Rwanda. 
By utilizing my professional expertise in finance and accounting, I am 
doing my very best every day to move even one step closer to the SDG 
2: Zero Hunger with passionate colleagues from all over the world.

My job is to manage projects aimed at strengthening the 
education system of the Kyrgyz Republic, in cooperation with the 
Ministry of Education and Science of the country and stakeholders 
in the field of education. I am currently responsible for areas such 
as multilingual education, civic education, disaster prevention 
education, and gender mainstreaming. 
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Voices of People Who Have Been Supporting the United Nations’ Activities
Toward a peaceful world with zero hunger Column

Ushiyama Coco
Director of UN System and Multilateral Engagement Division,  

World Food Programme (WFP) New York
2020 marks the 75th anniversary of the founding of the United Nations (UN). Growing up, and from as 

long as I can remember, I have aspired toward the ideals of the UN focusing on international cooperation 
including global and generational challenges. I still remember a conversation with a former colleague 
more than 25 years ago as I was resigning from the investment bank where we both worked in Tokyo. 
When I told him I was leaving to work for the UN, he bluntly suggested I reconsider, saying there were 
other ways I could contribute from Japan. 

To date, I have worked at the UN Headquarters in New York, the UN Economic and Social Commission 
for Asia and the Pacific (ESCAP) in Bangkok, and at the World Food Programme (WFP) offices in various 
countries. Although I have served the longest in the WFP, the WFP’s strong field focus meant that I have 
worked in new countries in different continents every three to four years providing me with a richer per-
spective of our work and life in general.

As the world’s largest humanitarian organization, WFP’s emergency work is in food insecure countries 
often affected by conflict, natural disasters and economic downturns. As we often serve in challenging 
conditions, we generally become physically and mentally tough over time. Personally, I have also come 
to appreciate things we take for granted in Japan. For example, electricity and water at all times. In 
the 1990s, when I was working in the dry, arid parts of Kenya, I was grateful just to have a small tub of 
lukewarm water after a long, dusty day at the various project sites, even if it had quite a few insects in it. 
In Malawi, where I had been working until three years ago, power outages occurred frequently. On bad 
days, we only had four to five hours of electricity. 

In our line of work with increasing emergency operations, we have to resolve the problems that are 
right in front of us at that moment, and address longer term challenges whenever possible at the same 
time. In Malawi, as a consequence of various factors, such as climate shocks (drought and flood), poor 
harvests, rising food prices, and inflation, we responded to a major emergency operation working long 
hours over several months including often on the weekends as well 
to prevent widespread hunger. At the same time, we also ensured 
our developmental work such as our school meals program not 
only continued but scaled up in some areas so children would eat 
at least one healthy meal a day, continue to study, and did not 
drop out. We also worked closely with the communities, civil soci-
ety, and the local and central governments in resilience-building 
work. Joint analysis, multisector planning and coordination, con-
text specific capacity, and implementation support were important 
investments toward a shock resilient, zero hunger future. 

I was very surprised when I first heard the expression “heiwa 
boke” (referring to an attitude of complacency about peace, or 
taking peace for granted) in Japan. Prolonged wars and conflicts 
are still being fought in various parts of the world today. For too 
many in the world, peace is a luxury they do not have. In addition, 
climate change, natural disasters, pollution, and loss of biodiversity 
are increasing challenges affecting many, beyond borders. My col-
leagues at WFP are working hard in conflict zones such as Yemen 
and Syria. In reality, we are, for the first time, facing more than 
five simultaneous large-scale and urgent humanitarian responses 

The author talking to elementary 
school students at a school benefit-
ting from the school meals program in 
Malawi (front, right)

Tree-planting as a part of the 
Community Resilience Programme in 
Malawi (Author: Center)
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around the world. This scenario was unthinkable 25 years ago, or even 10 years ago. While we are 
responding to the rising humanitarian needs, the UN has to play an even more active role than before 
to ensure that all humankind and our planet can enjoy sustainable peace, development, and prosperity. 

The UN belongs to everyone. If you are curious about the world, wish to contribute to the international 
community, and have the passion and skillsets to resolve global issues, why not join the UN? If you’re not 
easily daunted by global and generational challenges working toward a future with sustainable develop-
ment, we hope you get more involved. 

Voices of People Who Have Been Supporting the United Nations’ Activities
Procurement authority and responsibilityColumn

Mitsui Kiyohiro
Chief, Transportation & Life Support Service, Procurement Division, UN Secretariat

After college graduation, I worked in a general trading company before I was 
given the opportunity to work in an international organization by the Junior 
Professional Officer program of the Ministry of Foreign Affairs. From September 
1998 to September 2000, I worked as a Junior Professional Officer in the United 
Nations Development Program office in Trinidad and Tobago. There, I managed 
and coordinated projects implemented by various UN agencies in collabora-
tion with the government of Trinidad and Tobago. Subsequently, I became an 
Associate Administrative Officer of the United Nations Industrial Development 
Organization in the office of the Director of General Services Division in Vienna. 
In September 1991, I was appointed to the Procurement Division of the UN 
Secretariat in New York. Since then, my work has shifted to procurement activities, which include the 
purchase of communication equipment, transportation vehicles, sea and air transportation services, food 
rations and fuel needed for UN peacekeeping operations and programs at the UN Headquarters. 

In contrast to my work in the private sector where the focus was on corporate profits, at the UN 
Procurement Division the purpose of my work is to contribute to the common goals and causes of the 
international community. In our division, we secure external contractors who supply necessary goods 
and services for the operation of UN activities. Our contractors are chosen through competitive bidding 
to ensure fairness and transparency. As each procurement officer has the authority to form a contract 
through the competitive bidding process, they go through rigorous training in UN procurement regula-
tions and rules and in professional ethics. In order to maintain transparency about conflicts of interest, 
all staff working in procurement are required to disclose their assets annually. 

Each member of the UN Procurement Division upholds “fiduciary responsibility.” “Fiduciary respon-
sibility” refers to the responsibility of establishing contracts that ensure appropriate allocation and 
expenditure of funds. We are directly funded by the member states of the UN that specify the use of 
these funds during the budgetary process. These funds include contributions from some of the poorest 
countries in the world. As such, it is the procurement officer’s responsibility to make sure these funds are 
allocated as specified. I constantly keep in mind the responsibility that accompanies the use of the funds 
that have been entrusted in our procurement officers. I am dedicated to upholding this responsibility as 
a senior staff member of the UN Procurement Division. 
(The views expressed herein are those of the author and do not necessarily reflect the views and position of the UN.)
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organizations through its website, mailing lists, 
and social media such as Facebook and Twitter, 
and provides support related to application pro-
cedures for such positions. Public relations efforts 
include holding guidance seminars in and outside 
Japan to appeal the attractiveness of working at 
international organizations and to deliver meth-
ods to apply for a job, and holding recruitment 
seminars when senior officials or human resource 
experts of international organizations visit Japan 
(see the website for MOFA’s Recruitment Center 
for International Organizations).3

A larger number of talented Japanese people 
taking on active roles in international organiza-
tions will further enhance Japan’s presence in the 
international community more visibly. Japanese 
staff are involved in various fields and duties at 
different locations, but they share the same goal 
of solving various issues facing the international 
community (see the Column on page 322).

In addition, Japanese staff at international 
organizations may play the role of a “bridge” 
between the international organization and their 
home country. For example, Japan’s successful 
co-hosting of the Seventh Tokyo International 
Conference on African Development (TICAD7) 
in August with the United Nations Development 
Programme (UNDP), World Bank, and African 
Union Commission (AUC) was underpinned 

3 Ministry of Foreign Affairs Recruitment Center for International Organizations website (only in the Japanese lan-
guage): https://www.mofa-irc.go.jp/

by the important role played by Japanese staff 
members, who understand the stance and work 
procedures of both Japan and partner organiza-
tions. In this manner, the presence of Japanese 
staff in international organizations has vital sig-
nificance also from the perspective of promoting 
Japan’s diplomatic priorities.

Moreover, increasing the number of globally- 
minded human resources who have professional 
experience at international organizations and 
who can play an active role on the international 
stage will in turn lead to enrichment of the human 
resources of Japan, contributing to the develop-
ment of Japan as a whole.

MOFA will continue to be even more active in 
undertaking measures that increase the number of 
Japanese nationals working in international orga-
nizations so that a larger number of competent 
Japanese nationals who have high aspirations and 
passion to contribute to solving global issues can 
take part in international organizations.

(2) Activities of Non-Governmental 
Organizations (NGOs)

A	Development	Cooperation
Most of the Japanese NGOs involved in devel-

opment cooperation activities are familiar with 
local needs at the grassroots level and pro-
vide flexible and detailed support in developing 

The author (right) in a meeting with UN 
participants at a business seminar for 
potential vendors held in Chengdu (China) 
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Bringing Clean Water to More People  
by Utilizing the “Grant Assistance for Japanese NGO Projects” Column

Kinoshita Kanako, N’Diaye Saori
HOPE International Development Agency Japan 

In recent years, NGOs and the Ministry of Foreign Affairs (MOFA) have been creating many opportuni-
ties for mutual consultations in order to develop better partnerships that harness their mutual strengths. 
HOPE International Development Agency Japan (“HOPE”) provides support to those living in extreme 
poverty around the world to become self-reliant, and through its cooperation with MOFA, has success-
fully expanded the scope of this support. 

Since 2005, HOPE has been implementing projects in remote, rural areas in southern Ethiopia, which 
focus on providing health and hygiene education alongside providing access to clean water that is vital 
toward helping local residents break out of poverty. The number of beneficiaries in past years when 
MOFA’s “Grant Assistance for Japanese NGO Projects” was disbursed increased sometimes ten times 
more than that in years when projects were implemented through our own funds acquired through fund-
raising. It is extremely difficult to raise the same amount of funds as MOFA’s Grant Assistance through 
business revenues and donations from supporters. However, by utilizing the knowhow that HOPE has 
accumulated locally together with MOFA’s scheme, it has become possible to supply safe water to even 
more people. 

A project that is currently being implemented under the “Grant Assistance for Japanese NGO Projects” 
scheme aims at enabling access to clean water for approximately 12,000 residents over three years in 
three villages of Bonke District in southern Ethiopia. To ensure that clean water is supplied over the long-
term, water is delivered from mountain springs to the water stations through gravitational force alone 
in a water supply system adapted to the local terrain. Moreover, protecting the health of residents is an 
important element. To that end, steady progress is being made to provide basic hygiene education to 
the people, such as promoting toilet use and hand washing, under the leadership of a community health 
committee selected from local residents. 

This project is being implemented in a remote, rural area at an altitude of about 3,000m, and due to 
the bad roads (muddy mountain roads), it takes about four hours to travel from the neighboring city 
using a four-wheel drive vehicle. Because no assistance is provided by other organizations, the residents 
have long been looking forward to having access to clean water 
supplies. However, a project that serves to fulfill their needs will 
not create a desire for them to solve problems on their own, but 
instead leads only to growing demands. Supporting people who 
are not receiving assistance by putting them on the path toward 
self-reliance is the principle that lies at the root of HOPE’s pro-
jects. The aim is to help these people solve problems on their own 
so that they can live in a dignified manner as well as break out 
from the cycle of poverty permanently. To that end, we place the 
emphasis on residents taking ownership over projects. Specifically, 
by entrusting the physical work to the local residents such as road 
development and transportation of materials to the project site 
prior to the start of the project, we seek to foster a sense of own-
ership. Furthermore, the sustainability of the project is assured 
through initiatives such as setting up protective fences and keys 
for water stations by having users of the water stations contribute 
materials and labor, and deciding on the terms of use for water 
stations at resident gatherings. 

Villagers from Bonke in formal dress 
holding banners with “Thank you 
people of Japan”

Award-winning photograph at the 
Global Festa: children delighted with 
the supply of clean water
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countries and regions facing various challenges 
such as poverty, natural disasters, and conflicts. In 
the interest of leveraging the capabilities of orga-
nizations outside of the Government of Japan to 
conduct all-Japan diplomacy, the role that NGOs 
play in development cooperation is expanding 
significantly as organizations that provide support 
to various nations, including developing countries.

Through NGOs, MOFA actively provides Official 
Development Assistance (ODA) via financial 
cooperation in the form of grant assistance for 
economic and social development projects imple-
mented by Japanese NGOs in developing countries 
and regions (Grant Assistance for Japanese NGO 
Projects). The projects cover a wide range of assis-
tance, including health, medical and hygienic care 
(maternal and child health, countermeasures for 
tuberculosis/HIV/AIDS, water/hygiene, etc.), rural 
development (environmental development/tech-
nological improvement for agriculture), support 
for people with disabilities (vocational training/
job seeking assistance, provision of wheelchairs 
for children, etc.), education (building schools, 
etc.), disaster risk reduction, and the clearance of 
landmines and unexploded ordnances (UXO). In 
2019, 55 Japanese NGOs implemented 95 projects 
in 34 countries and regions including Asia, Africa, 
and the Middle East under the Grant Assistance 

for Japanese NGO Projects (see the Column on 
page 325). Moreover, subsidies are provided with 
the objective of supporting activities that will 
enhance the project execution capabilities and 
expertise of Japanese NGOs and that promote 
NGO projects (NGO Project Subsidies).

Japan Platform (JPF) was established in 2000 
with the aim of conducting emergency humani-
tarian assistance more effectively and promptly 
through cooperation and partnerships among 
the Government, NGOs, and business commu-
nities at the time of large-scale natural disasters 
or conflicts. As of the end of December 2019, 
43 NGOs are members of JPF. In 2019, JPF 
launched emergency response to Cyclone Idai in 

In October 2019, water supply systems (simple gravity-fed water supply facilities) were completed in 
two of the three villages in the Bonke District. This project not only enabled access to clean water for 
6,636 villagers, but also enhanced health and hygiene knowledge and brought about changes in lifestyle 
habits such as water handling, toilet use, and hand washing. Consequently, the rate of diseases such 
as diarrhea is beginning to decline. Additionally, with the reduced need for people to fetch and draw 
water manually, an environment is gradually being developed that enables children to attend school and 
women to engage in activities that improve income. 

The hand-over ceremony of this water supply system, held in the Bonke District, was attended by 
Ambassador Matsunaga from the Embassy of Japan in Ethiopia. Villagers in formal dress and holding 
spears were waiting as they held up paper banners with the message “Thank you people of Japan.” 
While their sentiments of appreciation and gratitude cannot be quantified, they moved our hearts 
immensely. It is also our role to convey these changes to even more Japanese people. Going forward, 
we hope to continue communicating the importance of assisting people who cannot even obtain clean 
water, despite advancements in technological innovations and the increasing number of support proj-
ects that include business elements. 

JPF Project “Emergency Response for People Fleeing 
Myanmar”: Project for improving the water, sanitation,  
and hygiene environment at the refugee camp in Cox’s Bazar 
(Bangladesh) by Association for Aid and Relief (AAR),  
Japan (Ⓒ Association for Aid and Relief (AAR), Japan)
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Southern Africa, emergency response to floods in 
Nepal, and assistance for Venezuelan migrants 
and refugees, while implementing response pro-
grams for humanitarian crises in Myanmar, South 
Sudan, Uganda, Syria, Iraq, and their neighboring 
countries.

As seen thus far, NGOs assume important 
roles in the area of development cooperation. 
Identifying such NGOs as partners in devel-
opment cooperation, MOFA and the Japan 
International Cooperation Agency (JICA) provide 
indirect support for NGO activities through var-
ious policy measures with the aim of enhancing 
their capacity and expertise as well as developing 
human resources so that NGOs can strengthen the 
foundation for their activities and perform further 
tasks. In 2019, MOFA implemented four pro-
grams, namely the “NGO Consultant Scheme,” 

“NGO Study Program,” “NGO Intern Program” 
and “NGO Study Group.”

Moreover, the general meeting of the NGO- 
MOFA Regular Consultation Meeting was held in 
2019 to promote dialogue and coordination with 
NGOs. The ODA Policy Council meetings to dis-
cuss ODA policy and the Partnership Promotion 
Committee meetings to discuss support and coop-
eration measures for NGOs were also held. In 
addition, MOFA has been working on initiatives 
to achieve the Sustainable Development Goals 
(SDGs) while exchanging views with various 
stakeholders, including NGOs, through the SDGs 
Promotion Roundtable and other fora.

B	Partnership	in	Other	Major	Diplomatic	Areas
MOFA also cooperates with NGOs in areas other 

than development cooperation. For instance, at the 
63rd session of the UN Commission on the Status 
of Women (CSW) held in March 2019, Dr. Tanaka 
Yumiko (visiting professor at Josai International 
University) represented Japan, and NGO repre-
sentatives actively participated in discussions as 
members of the Japanese delegation. At the 74th 
UN General Assembly, Dr. Miyazaki Akane (pro-
fessor at Japan Women’s University) attended the 

Third Committee, which deals with a range of 
social and human rights issues, as an advisor to 
the representatives of the Government of Japan. 
In addition, the Government of Japan has initi-
ated dialogues with civil society including NGO 
representatives and experts on matters related 
to government reports to be submitted based on 
various conventions on human rights, third coun-
try resettlement projects, and the National Action 
Plan on Women, Peace and Security based on the 
UN Security Council (UNSC) resolution 1325 and 
related resolutions.

Japanese NGOs are also increasing their pres-
ence in the area of disarmament. MOFA has 
been actively promoting cooperation with them; 
for example, in the area of conventional weap-
ons, MOFA works in cooperation with NGOs in 
implementing clearance of mines and unexploded 
ordnances, and risk reduction education projects.

Furthermore, in the area of nuclear disarma-
ment, MOFA has been conducting dialogues with 
various NGOs and experts. The Government sup-
ports the activities of NGOs and others to convey 
atomic bomb survivors’ testimonies on the realities 
of the disaster of the use of nuclear weapons to 
the international community through the commis-
sioned projects called the “Special Communicator 
for a World without Nuclear Weapons” and the 

“Youth Communicator for a World without 
Nuclear Weapons.” As of December 2019, a total 
of 299 Special Communicators on 101 occasions 
and a total of 405 Youth Communicators on 35 

Prime Minister Abe receiving a courtesy call by the C20 repre-
sentatives  
(April 18, Tokyo; Photo: Cabinet Public Relations Office)
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occasions have been dispatched to the world 
through these commission programs.

As for the measures against transnational orga-
nized crime, especially in the area of human 
trafficking in persons, coordination with civil soci-
ety including NGOs is essential. With this in mind, 
the Government actively exchanges opinions with 
NGOs and other stakeholders to identify recent 
trends of human trafficking in persons and to con-
sult on appropriate measures to tackle them.

Particularly for the G20, the C20 (Civil 20) was 
launched separate from the governments, as one 
of the Engagement Groups of the G20 (organiza-
tions independent of governments and formed by 
parties involved in activities in the international 
community). In April, the C20 Summit was held 
in Tokyo, generating a wide range of discussions 
on the main issues of the G20 Osaka Summit from 
the civil society perspective, and C20 represen-
tatives paid a courtesy call on Prime Minister 
Abe, who chaired the G20, and handed the “C20 
Policy Pack 2019.”

(3) Japan JICA Overseas Cooperation 
Volunteers, Experts, and Others

The Japan Overseas Cooperation Volunteers 
(JOCV) is JICA’s program aimed at cooperation 
and assistance for the socio-economic devel-
opment of the communities of the developing 
countries where Japanese nationals from 20 to 
69 years of age, who possess skills, knowledge, 
and experience, live and work together with 
local people in these countries, fostering mutual 
understanding under the program. As of the end 
of December 2019, 54,106 JOCVs had been 
dispatched to 98 countries in total since the pro-
gram’s launch in 1965. Dispatched volunteers 
have been engaged in about 200 types of work in 
ten sectors: planning administration, commercial/
tourism, public utility works, human resources, 
agriculture, forestry and fisheries, health/medical 
care, mining, social welfare, energy, and others.

JOCV participants who have returned to Japan 
contribute to the Japanese society by sharing their 

experiences in educational, local, and business 
activities. These unique participatory activities of 
Japan have been highly appreciated by not just 
recipient countries but both domestically and 
internationally.

JOCV participants use their experience for 
their self-development as human resources who 
play an active role on the global level. For this 
reason, the Government of Japan has been work-
ing with companies, municipal governments, and 
universities, which appreciate such opportunities 
to develop human resource through dispatch-
ing their employees, teachers, and students to 
developing countries. For example, JOCV (pri-
vate sector partnership) was launched in FY2012 
as a program responding to the needs of private 
companies, such as small and medium-sized 
enterprises which aim for international expansion 
of their businesses. Furthermore, the Government 
is committed to developing an environment under 
which former JOCV participants can feed back 
their experiences into society by some measures 
such as employment support. There are many 
former JOCV participants who are active in a 
wide range of domestic and international fields. 
Some work actively in disaster-affected munic-
ipalities, or collaborate with other former JOCV 
participants to continue to support the countries 
they were sent to, and others work actively in 
international organizations.

This program reformed its rule in the fall of 2018. 
The categorization by age (Youth/Seniors) was 
changed to a categorization based on whether or 

A JOCV dietician providing nutritional guidance in Fiji  
(Photo: JICA)
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not volunteers meet a certain standard of experi-
ence, skills, and other requirements.

Expert in conducting market research with counterpart from 
the Madagascar Ministry of Agriculture, Livestock and Fisheries 
(Photo: JICA)

JICA dispatches experts with specialized 
knowledge, insights, skills, and experience to 
governmental agencies and other institutions in 
developing countries. The experts provide policy 
advice and transfer necessary skills and knowl-
edge to government officials and engineers. 
Furthermore, they collaborate with their coun-
terparts to develop and disseminate technologies 
and systems that are suitable to each country’s 
context. The experts envisage that developing 
countries will cultivate comprehensive capacity 
so that the people can handle their development 
challenges by themselves. The experts engage in 
their activities, considering regional characteris-
tics, historical background, and language.

In FY2018, 9,874 experts were newly dis-
patched to 119 countries and regions. The experts 
actively engage in a wide range of fields, includ-
ing those addressing basic human needs such as 
health/medical care and water/sanitation, and 
those of socio-economic development, such as 
legal system development and urban planning. 
The experts contribute to the social and eco-
nomic development of developing countries and 
fostering mutual trust with Japan through their 
activities.

Cooperation with Local 
Governments

Regional revitalization is one of the priority 
issues of the Cabinet. MOFA actively works on 
the issue and strives to deploy measures that 
strengthen comprehensive diplomatic capabilities 
through collaboration with regions.

In Japan, as part of efforts to support regional 
revitalization, the Foreign Minister and respective 
prefectural governors invite members of diplo-
matic corps and foreign chambers of commerce 
and industry in Japan, and tourism-related parties 
to the Iikura Guest House, co-hosting receptions 
and setting up booths as means of broadly dis-
seminating the various attractive qualities of 
regions to audiences both in Japan and abroad. In 
2019, the Foreign Minister co-hosted receptions 
with Kagoshima (January), Ehime (February), 
Nagasaki (March), Miyazaki (November), and 
Nara (December). Every reception was success-
ful with between 200 and 250 attendees. Along 
with PR for tourism, food, and traditional arts and 
crafts from each prefecture, Kagoshima Prefecture 
held an Amami dance and shamisen (Japanese 

3	

Kimono fitting experience at a reception 
co-hosted with the Governor of Kagoshima 
Prefecture (January 30, Tokyo, Iikura Guest 
House of the Ministry of Foreign Affairs)
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stringed music instrument) performance, Ehime 
Prefecture held a Kumayama Gojin Daiko drum 
performance, Nagasaki Prefecture held a Ja-Odori 
Dragon Dance performance, Miyazaki Prefecture 
held a Takachiho-no-Yokagura dance perfor-
mance, and Nara Prefecture held a Gagaku 
(ancient court dance and music) performance. 
These events provided opportunities to broadly 
disseminate the various attractive qualities of 
each region and promote further exchange and 
collaboration between the attendees and co-host-
ing local governments.

In addition, MOFA cooperated with multiple 
local governments to host Regional Promotion 
Seminars in Tokyo. Conducted for members of 
diplomatic corps in Japan, chambers of com-
merce and industry, tourism-related companies, 
and other organizations, these seminars highlight 
the characteristics, advantages, and attraction of 
regions in Japan for industry, tourism, investment, 

and business promotion. Chichibu City (Saitama 
Prefecture), Sakai City (Osaka Prefecture), 
Kyotango City (Kyoto Prefecture), and Tateyama 
Town (Toyama Prefecture) participated in 
seminars in June. Through presentations, repre-
sentatives talked about the attractiveness of their 
regions, promoted local specialties and tourism 
at receptions with attendees, and showcased 

“Kagami biraki (opening a cask of Sake)” at a recep-
tion co-hosted with the Governor of Miyazaki Prefecture 
(November 8, Tokyo, Iikura Guest House of the Ministry of 
Foreign Affairs)

Yamato-ushi beef (specialty product from Nara Prefecture) 
booth at a reception co-hosted with the Governor of Nara 
Prefecture (December 11, Tokyo, Iikura Guest House of the 
Ministry of Foreign Affairs)

Regional Promotion Seminar: Production experience using 
washi paper and sumi ink from Tateyama Town, Toyama 
Prefecture at a networking session (June 4, Tokyo)

Reception co-hosted with the Governor of Ehime Prefecture 
(February 19, Tokyo, Iikura Guest House of the Ministry of 
Foreign Affairs)

Stage performance at a reception co-hosted with the 
Governor of Nagasaki Prefecture (March 25, Tokyo, Iikura 
Guest House of the Ministry of Foreign Affairs) 
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traditional performing arts through actual per-
formances. The events were well received by 
the diplomatic corps and other organizations in 
attendance for being valuable opportunities to 
directly experience the attractiveness of regional 
Japan while being in Tokyo. The seminars also 
promoted networking among local governments 
and diplomatic corps and other foreign organiza-
tion members.
“Diplomats’ Study Tours,” co-organized by 

MOFA and local governments and other orga-
nizations for the diplomatic corps in Japan, 
were conducted in Fukushima Prefecture in 
January, Ibaraki Prefecture in February, Iizuka 
City (Fukuoka Prefecture) in April, Chiba City 
(Chiba Prefecture) in July, Hagi City (Yamaguchi 
Prefecture) in September, and Kagoshima 
Prefecture in November, with visits made by a 
total of about 130 members of more than 110 
diplomatic corps. The diplomatic corps, including 

Diplomats’ Study Tour: Tasting fresh cherry tomatoes at 
Wonder Farm (January 15-16, Fukushima Prefecture)

Diplomats’ Study Tour: Visit to Kodokan  
(February 22, Ibaraki Prefecture)

Diplomats’ Study Tour: Visit to Kaho Theater  
(April 22-23, Iizuka City, Fukuoka Prefecture)

Diplomats’ Study Tour: Visit to Weather News  
(July 10, Chiba City, Chiba Prefecture)

Diplomats’ Study Tour: Presentation by Hagi City Mayor 
(September 26-27, Hagi City, Yamaguchi Prefecture)

Diplomats’ Study Tour: Inspection visit to an amberjack farm 
(November 14-15, Kagoshima Prefecture)
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ambassadors, visited places of scenic beauty in 
each region as well as cultural and industrial 
facilities in the community, which enabled them 
to experience the many community attractions 
of each region. As for the tour to Fukushima, it 
was an opportunity to deepen understanding of 
reconstruction efforts over the approximately 
eight years since the 2011 Great East Japan 
Earthquake. After the tours, some local govern-
ments started exchanges and collaboration with 
participating countries while others aimed to 
increase the number of visitors to such commu-
nities by utilizing connections with participating 
diplomatic corps.

Furthermore, MOFA actively provides local 
governments with opportunities to learn Japan’s 
current diplomatic policies and exchange views. 
As a part of such activities, MOFA held the “Local 
Partnership Cooperation Forum” in January. Part 
one of the forum was the foreign policy briefing 
session, which consisted of a presentation titled 

“Towards the Seventh Tokyo International 
Conference on African Development (TICAD7): 
New Frontiers in Business and International 
Exchanges)” by MOFA and an “Explanation of 
Efforts to Promote Host Towns.” In Part two of 
the forum, which featured sectional meetings, 
participants exchanged views on themes entitled 

“Outbound Communications Using Foreign Press 
and Social Media: From Rural Areas to the World,” 

“Invigorating Regions via Foreign Tourists: 
Gastronomy Tourism,” “SDG Initiatives Towards 

Globalization,” and “Communicating the Charms 
of Regional Traditional Performing Arts and 
Crafts: Various Communication Methods.” At a 
discussion session held afterwards, diplomatic 
corps members had a lively discussion with mem-
bers of local governments.

Overseas, MOFA continued to conduct the 
comprehensive PR program called “Project to 
Support Overseas Presentations to Promote 
the Attractiveness of Regions” for sharing the 
attractiveness of regions, promoting exports of 
prefectural products, and supporting tourism for 
regional revitalization together with efforts to 
eliminate and ease import and travel restrictions 
as a way to dispel reputational damage stemming 
from the Great East Japan Earthquake. This proj-
ect was held in Beijing and Shanghai in January, 
in Moscow in March, and in Beijing and other 
parts of China from November to December.

A total of 15 local governments from Japan par-
ticipated in the Beijing and Shanghai event, which 
served as a platform for promoting the attractive-
ness of made-in-Japan products, such as Japanese 
rice, through various events, such as food sampling 
sessions and Japanese rice tasting, which were 
held at Japanese restaurants, etc. In addition, the 
March event in Moscow held a “Sakura×Matsuri” 
PR event with the purpose of promoting under-
standing and increasing consumption of attractive 
regional products and tourism resources, and 
approximately 20,000 people visited over two 
days. 15 local governments from Japan exhibited 

Project to Support Overseas Presentations to Promote the 
Attractiveness of Regions: Japanese Rice Fair at Japanese 
Restaurants (January, Beijing and Shanghai, China)

Project to Support Overseas Presentations to Promote the 
Attractiveness of Regions: Special ceremony  
(March, Moscow, Russia)
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at the event, introduced specialty products, and 
demonstrated representative performances from 
each region. The November to December events 
in various parts of China included PR and sales 
promotion events for made-in-Japan products 
sponsored by retail stores, e-commerce, and 
Japanese restaurants, as well as Japanese food 
fairs as “cooperative projects,” and 11 local gov-
ernments from Japan participated jointly with 
partner companies.

In addition, “Regional Promotion Projects” 
were conducted 10 times in Asia, North America, 
and Europe as measures to support local gov-
ernments in promoting the development of local 
industries and regional economies through the 
attractiveness of each region by making use of 
Japan’s diplomatic facilities overseas.

Furthermore, MOFA supports exchanges 
between local Japanese governments and 
abroad through various initiatives such as sis-
ter-city exchanges between Japanese local 
bodies and their counterparts abroad and host-
town exchanges for the Olympic and Paralympic 
Games Tokyo 2020. Specifically, in order to sup-
port international activities of local governments 
and communities, Japanese diplomats visit sister 
cities of Japanese municipalities and share opin-
ions with officials responsible for international 

4 As of December 2019, the countries with the largest number of sister affiliations (including prefectures and munic-
ipalities) with Japan in descending order are the U.S. (455), China (370), the Republic of Korea (163), Australia 
(108) and Canada (71) (Aggregated by the Council of Local Authorities for International Relations. See CLAIR’s 
website: http://www.clair.or.jp/e/exchange/shimai/countries/)

and economic exchanges. Heads of the diplomatic 
missions overseas also visit local municipalities in 
Japan to have dialogues on sister city and host 
town exchanges or deliver lectures prior to leaving 
for new posts or when they temporarily return to 
Japan. In addition, if a foreign local governmental 
body wants to establish a sister-city relationship 
with a Japanese one, MOFA indirectly supports 
such a move by providing prefectures and 20 
government-designated cities with relevant infor-
mation and posting it on the “‘Glocal’ (global and 
local) Diplomatic Network” on MOFA’s website4 
(see the Column on page 334).

As part of the overseas promotion of alcoholic 
beverages (Japanese sake, wine, shochu, awam-
ori, etc.) produced in various parts of Japan, 
diplomatic missions overseas actively promote 
them, through carrying out proactive PR activi-
ties to showcase Japanese alcoholic beverages, 
by offering them at lunch and dinner with gov-
ernment leaders of the assigned countries or 
diplomatic corps of other countries and making a 
toast with Japanese sake at grand events such as 
the receptions for celebrating the birthday of His 
Majesty the Emperor (see the Special Feature on 
page 284).

MOFA is also working to respond to the quickly 
growing demand for water treatment, waste 
disposal, urban transportation, and anti-pol-
lution measures as a result of rapid economic 
development in developing countries. These 
measures involve making use of ODA and lever-
aging Japanese local governments’ experience 
and expertise, as well as conducting development 
cooperation using outstanding technologies and 
products from the local SMEs that support these 
regions. Through these efforts, MOFA provides 
support for matching these countries’ devel-
opment needs with companies’ products and 
technologies. These efforts not only contribute to 

Regional Promotion Project: Seminar on introducing shochu 
and awamori at the residence of the Consulate General of 
Japan in New York (February 11, New York, U.S.)
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Olympic and Paralympic Games Tokyo 2020:  
Host Towns that Connect Japan’s Regions with the WorldColumn

OMOTENASHI
－Japanese Way of Hospitality－

In 2013, the word “Omotenashi” raised the expectations of people around the world during Japan’s 
bid to host the Olympic and Paralympic Games. The memory probably remains fresh in the minds of 
many people. In September 2019, baseball players from Nicaragua, who had been stuck at Narita 
International Airport due to a typhoon on their way back from a match held in Korea, were welcomed 
warmly by the Host Town, Kanra Town in Gunma Prefecture. This was an event that truly embodied the 

“Omotenashi” (Japanese way of hospitality) spirit of the Host Towns. 
Many people may perceive the Host Towns as official camp sites, but the Host Town Initiative for the 

Olympic and Paralympic Games Tokyo 2020 is a unique one. Japanese local towns that wish to register 
as Host Towns are required to facilitate exchanges with athletes participating in the Games, exchanges 
with the citizens of countries and regions participating in the Games, and exchanges with Japanese 
Olympians and Paralympians. Even the Japanese local towns that do not serve as the pre-Games training 
camp sites for athletes can become Host Towns and deepen exchanges from their position as support-
ers who cheer on participating countries and regions. This initiative of exchanges facilitated by the Host 
Towns in the Olympic and Paralympic Games Tokyo 2020 was clearly set out as the Host Town Initiative 
in the Olympic Truce Resolution,* adopted unanimously at the UN General Assembly in December 2019. 

492 Japanese local towns engage in activities as Host Towns (169 partner countries and regions as of 
March 31, 2020). There are many varied factors that have brought about the Host Towns relations. Some 
of them know each other well through sister city exchanges carried out to date, and others became 
acquainted for the first time through this initiative. There are also some Japanese local towns that wish 
to show their recovery to the countries and regions that supported reconstruction in the aftermath of the 
Great East Japan Earthquake. Among these, there is even a case where a connection was made through 
the sound of the place names “Haiti” (pronounced as “Aichi” in French, which is the official language of 
Haiti) and “Aichi Prefecture” (Kota Town). 

Various exchange activities are carried out by athletes and citizens of the partner countries and regions 
by visiting Japan, including the introduction of traditional performing arts and food culture that the region 
is proud of, and the deepening of exchanges among elementary, junior high school, and high school 
students. 

the global outreach of local companies, the devel-
opment of globally competent human resources, 
and the Japanese style of infrastructure exports, 

but also to vitalizing the entire Japanese economy 
and the economies of some local areas.
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Some Host Towns take advantage of the exchanges with Paralympians from the world to develop 
initiatives aimed at realizing an inclusive society in the region. Others actively promote exchanges with 
a view to a future with more foreign nationals in the regional society, so that the children, who will play 
vital roles in the future, can adapt to a multicultural society with a mindset open to the world.
“Participating in the Host Town Initiative has enhanced my communication skills. I want to learn the 

language of the partner country so that I can convey the charms of my hometown and Japanese culture.” 
“It is possible to interact with others through feelings, even if we do not understand the other’s lan-

guage. Respect and understanding for each other can overcome barriers.” 
This is some of the reassuring feedback received from the students and children who are proactively 

involved in the Host Town exchanges. 
Such exchanges can be expected to revitalize the regions and strengthen relationships with the part-

ner countries and regions, thereby becoming legacies for the future. 
Many of the Host Towns in Japan are already warmly welcoming foreign athletes and citizens with a 

spirit of “Omotenashi,” and implementing a wide range of activities. 
One Ambassador to Japan said that he was moved to see so many supporters cheering on athletes 

from his country to make them do their best at the Olympic and Paralympic Games Tokyo 2020. 
It is our earnest hope that the spirit of the Host Town Initiative continues for many years to come, even 

beyond the Tokyo 2020 Games. 

At a side event of the 7th Tokyo 
International Conference on African 
Development (TICAD7), Japanese chil-
dren from the Host Towns of African 
countries sent warm messages to their 
partner countries (August 30, Yokohama; 
Photo: Cabinet Secretariat)

Cambodian swimmer participating in 
the Awa Odori Festival (August 12; 
Photo: Tokushima Prefecture)

* The Olympic Truce Resolution: This UN General Assembly Resolution has been continuously adopted since the 1994 Winter 
Olympics in Lillehammer, calling for a worldwide truce during the period from seven days before the start of the Olympic 
Games to seven days after the Paralympic Games. The Truce Resolution submitted by Japan to the UN General Assembly 
in December 2019 includes sections unique to the Tokyo 2020 Olympic and Paralympic Games, such as the concept of the 
Games, contribution to peace, and the Host Town Initiative. 
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