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NGO Standards for Safety and Security

NGO T H 4

[Permeable]

The NGO Standards for Safety and Security (hereafter Standards) were adopted by
the member NGOs of Japan NGO Initiative for Safety and Security (JaNISS). The
Standards capture the most common denominators in the internationally accepted
safety and security standards, where the signatory NGOs are expected to develop
their own policies and mechanisms.

The Standards intend to complement existing safety and security frameworks of
signatory NGOs which should be specific and unique to each organization.

Each NGO is ultimately responsible for determining how the seven Standards will be
met within their own organization. How this is accomplished will be based on the
mission, mandate, values and risk tolerance of each organization. Signatories are
expected to self-certify compliance with the Standards at least every 4 years.

The process of designing, implementing and reviewing the organization’s standards
should be realised through a participatory process involving, as necessary, not only
the management but staff (including employees, volunteers, contractors, etc.) and
local partners, reflecting the ever-changing safety and security conditions of each
operation.
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Standard 1: Commitment to Safety and Security

The management of signatory organizations commit to ensure the safety and
security of its staff, volunteers, interns, contractors in line with their duty of care and
accepted international standards for safety and security.
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Standard 2: Organizational Safety and Security Policies and Plans

Signatories shall have an organization safety and security policies in accordance to
the organization’s mission, mandate, values and risk tolerance at headquarters’
level, and security plans at both the headquarters and field levels based on a
participatory security risk assessment and analysis.

¥ 2 AR LLTORELEBA s LHBI(REEEOFIEADMHARAF)

EAEKE RELANICT, R0 B, 65, ITEIRA YRIHFREE
RERL=-ZEEEAHERL. FLABRUVRML AT, BHRENSM
LTITHRELDVRVFHBESTICE D= REFHEEHBAL T NIEES
7l‘d:(l\o

Standard 3: Resources

Signatories shall make available the appropriate financial, human and other
resources to mitigate the safety and security risks identified through the
organization’s security risk analysis.
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Standard 4: Human Resource Management

Signatories shall have personnel guidelines and procedures that prepare employees
to cope with safety and security issues at their post of assignment, support them
during their service, and address post assignment issues.
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Standard 5: Accountability

Signatories shall incorporate management systems that will ensure accountability for
safety and security at both headquarters and field level and all personnel understand
their respective roles and responsibilities.
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Standard 6: Collaboration with other Actors

Signatories shall actively participate in safety and security related forums at both
headquarters and field levels and collaborate with other members of the
humanitarian and development communities to advance their common safety and
security interests.
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Standard 7: Safety and Security of Local Partner Organizations

Signatories shall incorporate local partner organizations into their safety and security
management system, based on mutual respect and shared responsibility and
endeavour to achieve the above six Standards.
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CHS: Core Humanitarian Standards on Quality and Accountability
CIMPs: Critical Incident Management Plan

CIMT: Critical Incident Management Team

eCentre: UNHCR Regional Centre for Emergency Preparedness
ECHO: Directorate—General for European Civil Protection and Humanitarian Aid
Operations

GPR8: Good Practice Review 8

HF: High frequency

IFRC: International Red Cross and Red Crescent Movement
INSO: International NGO Security Organization

ISAF: International Security Assistance Force

JaNISS: Japan NGO Initiative for Safety and Security
Medevac: Medical evacuation

MOFA: Ministry of Foreign Affairs

MOU: Memorandum of Understanding

NRC: Norwegian Refugee Council

PRT: Provincial Reconstruction Team

PTSD: Posttraumatic stress disorder

R&R: Rest and Recreation

SIF: Safety in the Field

SLT: “Saving Lives Together”

SOPs: Standard Operating Procedures

SRA: Security Risk Assessment

SRM: Security Risk Management

TOR: Terms of Reference

UNDSS: United Nations Department of Safety and Security
VHF: Very high frequency



DRAFT - Guidebook for NGO Standards for Safety and Security [NOT FOR DISTRIBUTION]

NGO REEE | EHARTvIDBHRUMELA

NGO RERE | LHA(RFTvINDEM

INGO B2 EE | EFDHARTVIIE. LTOBEMICET S EEXBIELT. AE-BFARX
BEFITOERDOEREH I NGO HEICE>T, BRBRUEED 2 vEHEBICTERINE
L7=,

BADNGO D&ZE. R2VIH ., HBORBELEBZTAVT. R2EBITOVTER
ROHNEFRD SO DIREMN I EIRET S5

ZHMZEFOABARDERALL NGO A, BIRDRIE, Sviay B8, FEN .
FEMEMNDLT . REBEBICOVWTERLEZ S BEDRIELIRTT S

BAD NGO £HEN, REBEBITOVWVTHRETREEEEZEFEFTHALATILNS
MNELHERL. FRLTWAEEIZ. BRELREREBONDKIIZTHIE

EE, Ef NGO TEHBINTRI-ZE2BEICEHTISEXM. Y MEDIFHRZE.
HA®D NGO NIEFELPT L\ TEEHTIRTT HE

(22 EDYRID ] TERTIETOREYINS ML TOREEEAEDER -
HETL. R ERBICATLIIEI. RBEORE-EXOMRELIF. KEXBAXD
NGO THRITEBINTEEGNSF-FEOBZAEZBNL. EAFIRETHIL
MNE-FAFZE NGO OEREEENEZAALFEEZFLEOTRRL. GKBAHRET
NGO 7R 7xyiat XL, BEIND-ODXERELDE

NGO REHE |EHAMFTVIICELWTERSNTLNSEE

MEMETCAEXEIRBIIARDALELT BN TAE - FAREZIEEFTITA
TOHOBRARD NGO AERTEEGIDET HE

AADBREOKN, BRAZVIDEE, HIERN—ZANEHAAYIZELNTLNSH
EERIHT . RRLBEREOFAARINERRIRELLSIE
HERFEZDHESELBEON TV ADFIKRIZSE, FEFo-BTEREERICET
BIERFRRTLT EEARLIZRITTESSZE
TRTHOVLERIEFMEITAERIC, BHICKHLTRELGH2OHFBEEE KL
SO EREIXRTHILE
ZHRGERINREEE LRI RNEBEZHEBE I HEHIT. ThELESET. ED L
SIZEBFTEHME. EEED EARMGIFRINELHIM, EREICERDKLIITTEHIL

NGO REHE |EHARTVIICEVTREITONTLNSEIE

ZNDFEFTNGO EHRDREEEITLLHLDTEHYFEA

NGO FEUKIZ, —BDEEPHHZLETIDESIETHLDTEBHBYFEA
AN, BN E2EEICETARAELHBEZEATER I LIEINDITTIK
BNV, EDFFIAE-ARRLBVGRFLREITSLELTOEEA




DRAFT - Guidebook for NGO Standards for Safety and Security [NOT FOR DISTRIBUTION]

FEERAERMICREEHBETORELLLIFRERYM I SDAH T, ARLGHLE
MADREEEICERTEEEZEILOTL, AEE-HANTvIES BT HIETER
2ZRETILDOTLHYFEEA,

HART YO DR

AKHARTYIDERIITRAT47-TAC IS TEY . WO DEEL, ZhIZEF
h3dX—79 30 BB HAFVANSEATNVET,

X—TFo a3V HEERD=-ODT I a0 (BKNTEH., EB) T, hoPSEK
DEFNDIKRIZHETIEEDEERELT . FHRRKEEMNIKRIZIEC T, BEEFERK
DI=OIZKY BT I avEEEZELTEMRTHELAEETY .

IR - EENERENTVEINEINEED-HDBERELDEDTY , F—T o3
VOBRBEEREZHDIEDOTT D, 8ZEXHETREEICEAEMITTEREINA TLY
E3 B

HAZVOR  BRHEE, ZTOERDF=HDT I avIZoWT, EENLE A E-FAFIS
A=TATERINTEREZHR. JVR-TS30T4 R BER. SEEHEFE . TEDET
ERICELEHTIRRLTVET  FYUFHGRERIL. FAMF RO KIZEHIN
=S ZXMk, VT YA N EEZSBTHETHELNDEIIICIRENTNET,

HART VI TREGRBRERLOITHHDIX

REHE FHEENEFADF—T I3V EEERTFAMRYIRZASTVET
BREDHAZVRAORT, BICEELRER L. TL—OI—D—THRBINTVE
_d—

Bt 2 T EITHSH. BIREOEVETESHT IHMKICUTILFELILEEDAS
B, @FShTOET

HEDIUIBIHECIHARTVIDENS

@

RiADEESRREE (BEF) DHE

UTDEDDHEZHHTACTET, HEZERBIACTENAIRETY,

@

HAE
ZTDMDEEDFT—T I3V LIEEGEE 2 (21X, 3 AFRIZEE SN TULVET)
TI—DX—h—TCFINn &

RADRZ=EEERE-HLAEDES

EXRHICAXEDIATICEEZBI CLEHBBOLET . L. MFHMFTOEH T
STWEWEARDGE X, EE 2D P THENT SN &R, FHHOIKENMTEL
figrEhnd, RIELTHRATEVEE A,

©)

FAEROHKEDSGS



DRAFT - Guidebook for NGO Standards for Safety and Security [NOT FOR DISTRIBUTION]

HEE2DMBITSNE-FHET. Fih. EREOSV B TES T OAAKREELHRIC
REHINTOWET OT, FBMORRMTELHHENNE, RIELTHRATENEE
Ao

@ et BREOSVHMIETESTLIHADEE

EE2DOMBHTSN-BIET. HEt. EREOS VM TEHN T HEARZ ELERRIC
EE%EE"*L'CL‘?T@'C\ ZELFDOVRIDMERICEDVTRHENDELHISA NI,
HimLTLEE0Y,

®  HAARTVIOBMEEERMETRELEZWNES

FRIDERON TS E, LT DD DHEZMALZSN,
o [EEDF—TVavEERGFERE212E 3AMICRESATNES)

SHIZUTHEZBELTIECE., SYBENEEFLIEBEONET,
® HIX
o JI—DIY—H—CiaFASNI-EF

® HP2OHAKOREHEFNAVDEZEZMBTETCVIANERLLWVGS, FE
N REFEFERBRELZVGE

EE2MDIDDEDAATVR/—LEERNESHEL. Th TN OEBIZOVWTEAR
THREO L. HENBEGBE TN+ RITHEIN TSN EREZEL TZELY,
TD#%.EFREROEBED—HOD-O  WELGBEIIERCHTFEDAHAILEHR LT
S, L AXTHRARONTWNSEY  BRAZYINSMLTHEZRE. RELTS
CENBEET. EEIETELETERICELEDAIENHEESINFT,
7Ld~3"3 WS F R T HRR—RATEEFLTWSHAADIZE (X, 2.3 B TOREET
IREBDOBEF. AMOLEFE®. REFARDOLREFTE TEREINAIREEIELL
T*Dn)l.ﬂ(j;él:\

o 21 ZLEFEAHI.TEH2-1.TL2EBAHDOEN
o (22 KEIZHITHREEE]L. EH 2-11. REIZH I THRELEEFTFEDEH ]
o (23 FRENhTHREEEL. EH 2-1:EFEHICES THLREETEDEH

HARTvOERIZBELTOER : AAART VIR RIABIE ERHIC—EHEIDOT
HY. EDABRIFHLPHDRRICHTIEFEILITTEHYER A KA T VI THEL
TWAHEN BEDKRICIFEIT, REDEHE ., HAANTE MBI ERDBIRICHAT
CEEZLHYBRFET . FHAEAEINRRICEESETERTHENBETHY. &
BROHLEERREEDHHOT T, REICH T e BBERINETS,



DRAFT - Guidebook for NGO Standards for Safety and Security [NOT FOR DISTRIBUTION]

0. FE

01. AEXBRLRARSFICH 15707y aF L EREEEOVHEN

BAD NGO MERZEIRYIRSE. 1960 ERFIFICT T CORFKRBBEICRYED
MAELBIZREINIELH. 1979 FEDAUFTHEDFREZHIZ, ZLOFAKEDERIIHHE
RN, LIE 30 LI EITh=Y. BAD NGO [EFDMELILRSE., Fothiit 7o
TDHELY AR, TIVAPFEKIZRALIIZHEEI . XEFFLZIKICH
=2 TWS, £ . AELFOAELT . BAKELESHMAEEKICBMLTAERE:E
TOAREHZ<HEELTLS,

— AT, BEHRELHBOLKIE. TNIAAEZEDOLTHFTHAINRARZIEOLEHT
HEIMNIIDIHLT BRALBERICEE T A OBRICEELA->TIND, AEXEE
(ZB89 BIR E 81 fT>TLV5 Humanitarian Outcomes fERLD X T1-LR—MZ&
5E.1990 FRLRE, X1 TAREZIMYSBRAIEL, LY—BEHIEL, 2005 Fh5
2015 &£ 10 FEZE->THTH. BEfEFBRAIEHLLIBE DEHERITIBEXT HIERIC
H5% HLIKRRIE, BRANIZESOTHAINTIEAL, 2000 FRLUE, FADFEG-AE
FHO, TOCKMERENLLIELIETRESINTINS, =, IOLEBHICEZTAEFNLLT
H. RBBEROREELGE . FEOEHORATHEEETEMBEGRELREMELL,

OLEHRRGEBDLELIDRELDVRVICFED LGB DNHSEH50, ¥F')
TEBITEDTHEI YTV T RITHB TEXRDER EEZTOTVSBAEEED,
TIUTITREL, BN ERELKEBTHITORRICEVAENT-ET H, IFVTR
TR TEEEREITDHEVSVRIZES UL MBBIEEEENTIUTICRET IR
EROTEOHDARERIC, OLEFREICERLEZRICHESEDGRETLI-HODHLP
SFBE . ARIELTELTEMETNIEGLREN, Ff-, FHICLTRERET SOGT7—
AICHRLE-GE . BBE. OLE-BRICESERPEHGEZRET O ROEGRE
[CXLTHRATDRLELEL T D,

ERS . e . BAREEEHT . EANGOAERHET H2EEICHARIEIABDLER
[CHEHOEESHBE. HAITHBELTERMN - EMETEZASEITTH BRI
FOTIF,. BEOPIEOCHABOMREENS-BREICETREIT HAIREREIEYES, =
SLI-FRICHRAZEZEITHE=012,. HEANGO (. T2 EHE(ZOLWTHTOTzvasF
IWETEZER-STLKIEMRKO LN TUNVS,

ZDIETIE.FTBAD NGO DEEEANSIREICESRFETD. AR -T2ICHTIIRE
DEEZZMEL. NEXE-BARXZEZEHLT . BEFEHAIHRLITATD NGO A FkL 7%
EZERHICEELTWAIRRZIRTT S, TLT. ISLERROPTEHERHET HEICE
STHLBDEFICOVWTHMNI-DE, XIEFAREICT E-ODFERLELTOLREEENDE
BEMHERAR T,

1 JANIC 917894 hEDEHI http://www.janic.org/fag/fagngo/ngo_3.php#g6
2The Aid Worker Security Database, Major attacks on aid workers: Summary statistics (2005-2015)
https://aidworkersecurity.org/incidents/report/summary
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1 B 1EHR: #higkE B F— L (Provincial Reconstruction Team)

MPEZODIOITAREZDOENV M TEHTA-OIZEoN-ERERF—L, 2000
FRYEE. FIN\VBIHERDTIAREVTRENEEL, KB ESFHEREFDLE
LTRE S, EARZIEER (ISAF) TR IEELBESN I HE B EEEDE
DT RMETT. EBHMAN AR T XRFFANERZEGEIZTHREL TS, 2017
F7HRE. 7IH=_RF2IZ26 ® PRT NEEL. EXN 14 sEDEIZENSGNTLVSIF
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[ PIRZR5> TEENT B 5EETIETF— A(PRT) | RERBICLZMNFROTINEEZIZES,
http://dl.ndl.go.jp/info:ndljp/pid/999764

> USAID, Provincial Reconstruction Team, https://www.usaid.gov/provincial-reconstruction-teams

6 United States Institute of Peace, Provincial Reconstruction Team in Iraq,
https://www.usip.org/publications/2013/03/provincial-reconstruction-teams-iraqg

T [ PIRZRA> TEENT B 5EETIEF— A(PRT) | RERBICLZMNFROTINEEZIZES,
http://dl.ndl.go.jp/info:ndljp/pid/999764

8 A RETOWHEBICRDZTIHZRI> TO REDBFIBEOEHIOVT,
http://jnne.org/%83A%83t%83K%83%93%8Ex%89%87%8D%F4%83%8D%83r%81%5B%83%8C%83%5E%81
%5B%8D%C5%8FI1%94%C5. pdf
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ERBOKETAEZTEOMICERICELRLTEY. SHICEWTIEK BERICEYES
ZoNTW=KENELE 2 THATIEBNEWIIKRRIZHE- TS, EEXTEZFEITH
BARAYIICH L TCESIERZRTERARTEH LN, ARICERNGAEILHSH
LLRBTOIVLENDHD EBOTOTIy aFIILELT, EMEBEITIRIVIADE
EIEEREERATOILLGL BT IENEETH S,

[ELEHLN-EREE

1990 ERLIED AN EXEREAHRMIIERT SR T, TOTvIaFILEREEEZN
ETAHL . ZBEOHREEHDHE. FLTAEX BV RATLALKDORASTEEEGRT
BIENBEERE, REBHEIND K32, TNICHEET B LS. TNERE] L TE
BFR+=F- 7 AES., KERUEFTTO NGO DF=HDITHREE. [E—TIL-4>-TAF
(People in Aid) X EEBEABREBEDASEBRLEZBEDO-ODEH . T NEXIEOELHRATE
[ZEAT 2 BEEE (CHS) JIITR RSN D K570, NEEMICEAT LMD EELZER
BENKESINT, INODERBEEFINEXETTEZEE, AEXEDOTBNZOM
ENDEEHELRANT 5=OITBHERARGEDTT  CNODEBREE~ADES L
EHHMEBICEVNTREEBENZEOIITEETHHEEHINT LS,
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- FBORETEEICKY. . BISOReERBICEATS2EBE(Cx
T HHEDEZMNEEIZDOVLTHR-FHESh5,

- FHBORETEEICKY. BIEOTEERICET 5 ESLHRA
DETFEHERT H-ODOEELARMIZCEEINS,

- KBOONT-EREEFZEL. EBOBMEFEGRICERHLT
WhiE, BEEIKRELDZEEEETT D,

- ETOEEN. BIFICE T2REEEADEMEFEETFEER
HLTWVAESIZT 5,

ERIESFICET AEEN BN OREFRER TEZSATY
Do

AR PRAADESMHIIONT, EREEICAILGELNS, EH

MICRELATHNI TS,

HAFVR/—k

—_—

N

©@

BRAGH: FEANEHZLTOIEOERNED. . . ERECHEREIC

BRSNS, CNICITBISICETHRBRELXEEEICEAIHETLEENS.NGO (&,
REGHBRREERT VENEREHEREICHL TR TEY. AITHNECT

b, HoRWEHFRAIRGIRINCHEREETAHICEENTRERNGXNRE

BLODLEN DD, COERF. EXERREFADIRINHABKREDSLVES

HTERBTHY NGO [FRILXITENLGEHEREEMOBBERRIZED,

EEXIRER . EEIEEBRLI. SEBENICFRUBELGBEEDIRIZESITAEX
T3 52, THEY DEE (reasonable care) IDEEFFEICEITTHEXTKRDHSB.,
BAHLNITEBICERINIZEMBEE TH . BREE. HEDITEIORELFE
TIHELIZRET D (HANTERT D) CEEEZSIN, MBI AWGIEL BE
HOIWTEEEL 6T, (HEAIEIORELIE. ADREHLWITEELDIRRIZ
EINEEEICEEISEROLNLIEEBNTIEEZSRLTHIMSN S, HBET
EINEEF BIZE>TELGLHILIZHLIENDETH D,

REF M EERLGCEEEDIRSRH . BABRRNICKET2EEIREHICHD
ENIIRESE 644 FOZREBDIEERBNZET D ZAETDEE BE 5t
EEARVEREAD)FEEE. EEDOERICHD. RIEDRTE (644 ) ITELY,
EREERT-EBH(REE=EF-EF -2 EEA-FABR) . ERGEEEDE
BE1 0T ZEFHENEITLIEH I (EEIREH EREO->TLDERESNT
W5, cO= . BE . BEE. . RFEEARVFIRAL. B -FEY. MDA E

-10 -
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(o EOBEICSLCILIERHEL O THBICALIIENKRHLA TN
Do

4.  ANEJREBI (Humanitarian Principles) : & A DIEBIT AN . NEWEITATHAEL
2FYRTIZIE. AEEE (Humanity) . & FE & (impartiality) . B3 4% (Neutrality) .,
¥ 37 ¥ (Independence) D 4 DD AERBINEETHD, cnoDRAE, EEANE
EICHRL., ERERKIRESE 46 RBERIRICHSTSHEE 182 BREFERUE 58 E@E
BEIFRIZEITDHE 114 FREBTHERSNTWS, CORADHERMGERHEZ S
HIX. TKEREICE TSERFR+F - A A EE S KUV IEBUATHEE (NGOs) D=8
DITENREG | (HAF VR /—k 5) RUTABEXIEOBELGRATEICET I ERE)
(FHAFDR/—hk ) TERFSINTEY . ANEXIEL T THGIREMZTIERICE
BREFLEEZALNTINS, NERNEITAELITEBUCAN T, ABMMNOHEMEEDT
H5=H. FERKIE. HF.BAHLIVIEBARAKEICL>TEIZFERIEINIZTRTD
AEBEMBEEADORIGIZTENT,. IO AERAIZKSICENETETH D, BHIC,
5 X7 (Do No Harm) IREIAHY . CH(IHIZ L. FEEEIITIITEHL K
BIHLBOEEFS5 AW FHLIEYVBEBTHIETHS, MEREIE, REH
FREICHLIEHICHL. ABHITAEZZRTHSRNESEZ L5800 H 5, CDTF=6.
FHRAEDAEH. EEPLEEE. KX, T2 ERICATLIEF LOERRED.
AERAIZAEILTITHONTWAIENEETH D,

5. KEMIRICEITHERRKRTF-7# A ESS S U BT (NGOs) DF=-5HDITH
RE: COTEREIL 10 ORARELEZETICHIAERDEBMFES N F—BIFR
VEFRHEANDIREEZEATZ 3 DORTERNLTETLS, COHFITHIZY. C
DITENIREEEFTHEMIFRC © NGO [ZE-TRONANEXIEETHIEES
FTAHEDICEELG—DODAEELETWS, COITENREEERET HEEn, AEX
IGICB T DB EFAETREZHNETH-ODZLDREECANZ X LM IN TS,
LAOLAGMS, ZOFRTERITHREEVFLICCORAFICE TIRLEELGSEX
BRETEDTULNVDL IFRC (EARITEIREGICS ALz ABSETOEEE, VIR
—DIZARLTEY . T DO TUHLLER T IHERKREZEELTLET L IFRC [EHL
CERFMNTS2HAARZEMNICRRLEZY . E=2U2 T #ToTULVEWL, LALENS,
COEBRFENFAED)RANBEHT S0 DNEEMAARTHIZEEHIELT
WAHIE . QRAKRD I T I -2 B8 EMERETIRELEH TLHL. OFFED
RRICKBBENDETHD, BEIXIFRC DIz ITIR—UHBNDTHITITENT
= 3: http://media.ifrc.org/ifrc/who—we—are/the—-movement/code—of—conduct/,

6. 41RA—TFO3V 2= L tXxa)T4RE2F —F (InterAction’ s Minimum
Operating Security Standards: MOSS) : 32 F. 515, HOAVIEG LWLV FRIGE
HIZMABUEMGERZF > -HENANEERMBIZNASNSEE NGO DFENIR
BOEILERIT. TAJARKD NGO RYRT—ITHI A 2—TF a3 mEEH
KO BEU A IEETIOICRERMEKI=ZYNEILE EIffz, SO &IGH, /02—
ToavOMBERAENMOSS ZAVWTHHRNMHBEDREXMKREHZELONDKD
[ZHEEFEEEHNEL. RS L-REAVF—RHRAFEINT-, B2 OHAANEL ==
—XEEHLTWAILZREL. REDZEFHEIOBTIE. EEKINESFLEITR
(FELHENCETIILG ARERELZERT H-OITLEBELGERN DRI EBIEFIRT®

-11 -
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LTW3, I35 BFEICKY . BTSN E=-2TOAN. T LLEETOEIKIZ, HBUME
ETOWRRISEN LR B TIHENIEEFRLTINVS, KIZT L REUF—F(E NGO
DEENKRICRHEMNETTO—FERANSELFEAL, BETIEA2—T7>arm
BHEEKIIEBEAA NGO XERERDLRERKELELLHO>TIVS, JaNISS [EINGO &
SHE | BIUVERATAIRTVIEERTBEIZ. /03 —TFT O3>V DI L REAVE
—FESBLEZIEN, ERICAUE2—T a0 KYRMMNER HhEZ T TS,

7. E=FILA4>-TAF (People in Aid) ZIEBREDND ABEBLIIED-HDIEE: £
—TI A -TAFE NEEBRUHREBMIIS TSEEKICETHRASN., ZH
EKAFYENAMEBLBE ORIV TATADXIEER LTHIEFBMELTINS,
ZTOHFTHBEVWERDO-ODRE L. TEEEHLERICEHT S 7 DORAIMNSHK
YII->TWWB, COREARANCKRESNT-LE. RIVEELEZLON TV =EDIE
[ R DEEFEIKEE (well-being) | THDT=, D 6 DDIRBAIIZDWNTIL, [ELVERKRT
REYITDTTENTNDEWSZEEFARIMRIET D=L ELREIFELLH>TULVS,
AZYITDREEBEREICIE, HBAGERE . EHE. FTEE. IE DR, FHE. D
TRUNBFETIEEZONTHY FERELTRAVIDEFER PR IEDEIZ RIS
h3EEZLNTLNS,

8. ANEXBEOBLHARMEICAHISINAEELE(CHS) I NEXIEOELGBATEICH
THHBELE(CHS) I, IR I EAIXIEDEOHEEZRNET D=0, MEXIEIZE
DB OEANFEATESN9 DOAZIYIAUMZFRELTUIVS, CHS (X, AEX
EHABICHELEESOANVEITHLTIYELAELIRBAEREZ IS5
CELEEEIZT B, NEIBMABARIICaS YL TWAMERN I, B L=ttt
SOANVEFZFOEREMSIENTESMNSIE, CHS (X, ABZEORIDIZHEKL
IS EOANVELFRER FODERMAEDEFTZRET D, CnIZIX. BEA
EEH 2 GEQOEBEICHEINTWAIEFEF >TAZIEFN I CIRELLES
BAHEFINKYETAIZHEHSTLNVS, CHS Tl RRIZE DK . EXEHS. BEDOEL
ANEXBEICRARGEREZ, N\EXBEZTHONBARELLTHHALTWS, AEX
BB, CORXREFZEEOTHHRELLT. ABRNOFHEEISERTLHIEETE
B, F-COEEDNTIE., EREEEFH OSEFIFHHABICR UL ERNARMA
AHPEEEENRAFEINTVOSID T, CNERAVWCESEEZRII TSI EEAIEET
H5,

HRIEH: EEIEHHEICEET 544 (Dennis vs Norwegian Refugee Council)

2012 6 A 29 . /)ILz—#RTES (NRC) DHERETH > I-RATF(—T>- TR
(. D 3 BORMRELIZ. /=7 - FF—THADAT4 2 HRX v TIZHITHEANES
BOBICEEEFZIT T, BELFHIN . Y =74 /LT REMABO KRB EEICKY.
4 BRICABELBIEEHREINT. 3 E&. TR XA RO AERBIFTIZ. HIBDOMFIZH -
=2 F ERFNE KNI HMEEROTHIERETHS NRC 2iFkAT-. COEHIC
BT BERODFEICODWTELEAELST=M, BHIFRIZ. URID T RETEEE. URI%E
EA-mETIEFEREK. EXGEX. ARBFZREERENSIEBIEICDONT, FTEEDE
BYHIERLT=,

-12 -
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HEIFFIX. FHEDIVRIVIEF RAIRETHoT-ELT=. £~ NRC (L. FHEDIVRUEHEF-
BT AR EEERTE=E LT, 51T, HFIFRIZ. NRC DITEICIFEKXRABEN
HofzEL. ZDBEMN, FHINEEDIVEFH LGOI ERELIz, EHI I, FFIAT
(X, BIEEVSEFICHTIHEICNAT, BAPELALEDEHEEICHT HEEDT-
DD EMLEEZELRiof-&HIBTLT =, ZFIFTIE, T=RIZXT 58440 B/ )LD —
O—1($3465 F1—0OH ALV %5 6,000 AF) DIZILLVE NRC 28 L 1=,

BHIFNMERALEAEOS AR ZENGRELDVRIBEDETNEITELG LML,
AHRIE, ZE2EEOEMARTIKHAONTWSRAIIZERL. COREFHTSHEINS X

BMDIkKIEREZSHELT.NRC NEDHTEFEET (due care) DEEEITELTULVEM 2122 E

RO BIZ X, BEERRBEVRISTOE AL L. HHEIFTIL.NRC DEBRESE

FFF—TIZEFH2RERRIZHL TR+ LEELMI G EAFHOERIZFHD

BEREICOWTHEY ST LINE I o= LHIE L=, -, BHIFTIEL, BEDF S —

TIZTBEF2REXNEKRELTREEGZFIATHIIEIFICHE -EESA TLIZEHA D

Hod . FNEFFALGBWNEREL: NRC DB KD EEEEEICEIBNHOT-E3

ELT=,

CDHIRN/ONDIEELGHIIIE. EEXTEET (Duty of Care) EIXEREIEBNZED
SEENBEEICEFTLEFNELGELSLVENER THY . MONFOERFLRAF DK
ETEHLGBITNIENFENENSZETH D, RERIT. FEERIREICEAHDLT .44
—JIZBITE2BEDEBRZTDLDILERICRLEWNELz, ZORDYIZ, REGRIL, 82
R R RIZHBILE TN IEESENERAL-, Ko T, RERIK, BIRIZHL T,
KYYROEERCHRDHIEERODIEDTIELR, FEEBRBIZEDLE T, LYREL
RELDURIEBFHERTALEEFRDTLBLDTHSD, 512, HIRTIXBEEH(Z
BITHEETEZTS (Duty of Care) DAAIRGERELTIAUT74—LF-avEUF (K
RELGRBALTHFORIEZFD L) INDETHAHEMAL TS, HFIFRIE. CDFE
BEHICER KON DBETAUIA—LR - OV RDFEEREDHLLLD., HBULIE
Fo=K{RIMLTLI=LHIBLT=,

AERIEIEFBATATTRYLITON, LB T7+—F L ORI CEMBEFRE PEIKIZK
STEHMISERINTE . KRR, EMERICHTHEHEE-TL. [REEZ DT
59|, MEHAMGFIR]. ZLTCIEE | THY . EETEEHRTE (Duty of Care) ITHTHEE
KR THHESNTILNS,

o

e Irish Aid Guidelines for NGO Professional Safety and Security Risk Management, 2013.

e European Interagency Security Forum (EISF), Security Risk Management: A Basid Guide
for Smaller NGOs, 2017.

e Kemp, E. & Merkelbach, M. (2016). Duty of Care: A review of the Dennis v Norwegian
Refugee Council ruling and its implications. European Interagency Security Forum (EISF).

e Hoppe, K. & Williamson, C. (2016). Dennis vs Norwegian Refugee Council: Implications
for Duty of Care. Humanitarian Practise Network (HPN).

-13-
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E#2.ARELTOREERAHEFE

EE TR, XELANINIZT, [FEDED. (F5. MHERF. VR IFFEZRBELEZE
EHELI1E1F5. F/-LRBRVBHILNILIZT, BIFEEHS ML TITYX 5 WL b
[CE DV, B2 EHGEERBALITAIZLSEL),

A2 TR HEKIF (1) ZEEEAEH. BELV 2 AEBEMRETOREEEHEEH
DIEERDTNS, REEEAHELFAKRDZEICEDLIERREZESGHTH S,
AEELEROREEEHBEEIE, EHONEIZEITHVRIDEEES H-HDEET
Hhd.

21. R EHASH

ZeBEAHTEAREEKIERENS, ChoDAEHITHRKBERO BR. Fdr. £75.
EXMEBZLTIRIVHBRELGEIIODVWTERT 5. REEEAHEMBOERENE
SFLENDEBEDRE-MELED. ChoDAHEERABREICHARFIHITEH®
RN EREICRIEEZHAELIT 5.

- BEEDOIVRY HEOZREED)RIIZKTEHEE, TELRER
B, ®&)ROBEICEAHL&EE. EREICRTIAAKDERGES
EET D HAFTUA/—M,2,3,4L5 ZREEEAHOEHICEL
TIxEH2- 125 H)

- RO B, Efh. B CEEREICR-RL2EEAHERET
B HAFUR/—F2)

- BEEEAHEABCERENETLAN D EEDRE -HEFLE
H. NN A& IFFENEREICEAFTHITEICHAANEREIC
B5EFEFHGLT S, (HIFRX/—F3)

- AHOFHREOLREITICHTIBHFEREZICOVCTAMT S, FHAF
VR /—R3)

-14 -
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- BEEDIVRY . AFEORELEDIVRIIZKTIES TELLZER
Bl RENEEFZ. RE2EEAHIBPEEICRRSNTINVS,

- AFBEDREICEHLLITEIRA, ZLTZOTERAIEFISEDZR
T SIZEETSFIE(SOPs) DEAELE X FDEEN, T8
BAHIZEENTVS,

- AAEQOIVRVEBREEZE. RE2JRAVEEOREMAER. HED B/
FaEDEEE, REEEAHTHEISRRSA TS,

- AR REEEAHOFHREETETI S LEERELBEREICH
RHIIZKROHTULND,

- FROXF—TH I EBREICLE-ZE2EEAHAEmELTHERS
N, ARLESUICREOTRTOEEICEEINh TS,

- BEEEAHOTHNLGREL. BLUBHEFAZORELN. £T
DEEREDSMDLE(ZITHN TS,

HAF R/ —b:

1.

&L (safety and security) [CB T BEE: [T—T7 T« (safety) | &IE[FH, BAREBERA®
RRGEICKDERLAGWVMERIZCE > TELEIRIHAWVIIEENSOBEHITHY.
32T+ (security) |EIFTRAPEDMDERMGITEIZKO>TELEIRIA
BENMCOEHIZEKI S, BE.EE. EXDORN. FH. RE. TOTALK
BEIENSDRE (security) FERDT=-OIZITZLDERBEERDIREEVLELT DN,
RBEHR. TSUT . KENUEBEE HV BEDRELOER. EMATE., HkO
MELEDBARAKELEDLRE L (safety) DEEINEMBEZREICRIZIERLE
TIXULMFARLY,

B#EOBK. EaCTHRA: ITXTOBENET SAKROAEEEFET HL
AR THLSO. ZEEEAHICHADOBEW., o CTHRANZEHLENE
BETHAH BHBENRETEE I S2ERCIRIISHLT, HAD B, Eai 1T
BRAINRIFTZEE. AAEOEERNEBERELLETNEESEN,

REH (A, . i) AROREEEAHICEREIVHFAEDOXARTERAS
NEREHRICEI IHANDETH D, TATORKRE TAEIEHBEICL>TR
RS AR EHE I8 3 EEHS.

> BB TELUFERBEZEA. A2 =T OBMYB/ALOERE. AELHAIC
FOTHEETLHIL,

% Humanitarian Practice Network (2010), Operational Security Management in Violent Environment, Good
Practice Review Number 8 (New Edition), p.xvii. HAGE Tl [Safety | # [ %2, [Security] #[%&& |, [{R%], [®
Fa )74 JREHERIEIRTIERDH I, ZONLETIIHARGEDI KL ]2 safety and security | D i /5 D
DEEDEb DOLT S,

10 5ee MercyCorps (2011), Field Security Manual, “Impact of Agency Mandate and Mission on Security” for
more detailed explanations.
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> B BEORDTEGL BY. BEOERMOMENNEEZRIETHEEE
LT. BADIEEEHEZEME/NL . VRIZBLT B,

> b KEZEONR-BUBRHRE DL EICLY ., BEZERMERIZKY T A
L. YUROVERNT %,

ZOEFEHEMOITBRAICESLEDESE ABEHREICE>TRRIZENELY
PFELOVREBREERIN, [RECENIT R TORLBRBORBITEHENTE,
FEOHINETHD. ERICENTIF, REDATE+2TIEHEL, LRI
AZTADKFMNHOIEL T AT DIEITBETH D, LXK RBECHENT
BRNHENIBEL THRNEEDRERFEROBIBTHHIN. NBEXEHELAEN DR
RIFFEICREHNTHD.

XFEE T BN -2 BB IL LEOBRERRISHEAGHEDIZENDETHD,
EEQRE.BAUSNEERISH I HREBNTEBOMEASHE L, tMEKDRA
LTLWEOHEEDERZRLTREEENARRININETHD,

e Humanitarian Practice Network (2010), Operational Security Management in Violent
Environments, Good Practice Review Number 8 (New Edition), Chapter 3 Security
Strategy.

e James Davis and Lisa Reilly (2015), Security to Go: A Risk Management Toolkit for
Humanitarian Aid Agencies, European Interagency Security Forum, Module 4 Security
Strategies: Acceptance Protection and Deterrence

e ECHO (2004), Generic Security Guide for Humanitarian Organisations, 2.3 Approaches
to Security

e MercyCorps, Field Security Manual (March 2011), “The Security Triangle”.

4. REEDQVRVFHE: AHROBE . BECHRICEOTHBREEADIRIZHET S
BAHDES

DA DBEEGFHHIIBN-ZRE2EEREDEELGERTHD. I NTOXTEEHE
X, BUEREEE EQURVFEICEDE, BEAHLA SN, BUEYRVER
EABELoN ., MG EINEBSN TUOVESTIELFEL (B 23 FEthTcoREq
BER,YRVEREKRESR)  EFDFEHIZEDE HLWMEFTTEEZIRODAETIC,
FRICLDZE LDYRTEHE (SRA) ZRMEL . RN OFRFTEDREICIHERER
HIHIEMNERETN TS,

COEEDEMIE. FXZERTIEDIRIVDEENZHIL, XEMREICRAIT
TERSNDEXRDFREVRIZHRT D EICH D, TELDRIEFHE (SRA) D
—EDEEF. VRIDEEOBEFEMEEZTOTSLOBEBEOCERELHEUDITDIT-
B, TR 3 L0TOCIIMDRADTARGED 1 EAGEINEZRNETHSD,

1 GPROS, p.56.
12 EISF Guide, 3:02.
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2% EOURSTHE (SRA) [£. R, % . BARE, 7OUX L, RERE. BAK
AL MEOFEWEE DEEVREEFMORRITHoENTES, RELOYR
S (SRA) (£, AR, TOT 5 LS. BELEBBIEDIME. URISHT (1289,
AR, BAAEOURI DR BEEEDIRETHS,

ZEEDVAFE (SRA) [EERLELAFFoNED TG ARRDELIZED
T TERH . WESNDESEXE HEREHXE) LLTHRHONIRNETHL. T2
EDIRGFE (SRA) [XTVRIICHT LB EBRELBELGRENKRICHTIERE
H£ET L0, BEHNITT N TOBEN SRR CERESISHTINETH D, °

e Humanitarian Practice Network (2010), Operational Security Management in Violent
Environments, Good Practice Review Number 8 (New Edition), Chapter 2 Risk
Assessment.

e James Davis and Lisa Reilly (2015), Security to Go: A Risk Management Toolkit for
Humanitarian Aid Agencies, European Interagency Security Forum, Module 3 Risk
Assessment Tool.

e ECHO (2004), Generic Security Guide for Humanitarian Organisations, 2.4 Risk, Threat
and Vulnerability

5. MAREl: HADZE2EEAHICUTORAKBEDREICEALSERAINFZET L
MTEL, UTORRAIHRLAGAEZEAROTEEEAHMHEINZLD
THY. T LERENGURLTIE WD, RO BEH. FROBERREIZEHOE T,
ZEEEAHICUTORERANEZELIENTESD,
> REEEAHOERGH: R2EEBEAHNEASNIARICETSIE R, BHith
AV [EEFENEHN? EREELCRMAZYIDOREIZHERSZ 502 iR
SUTA4F M NGO MhWoDHME . RMBARBE . IV ILAVE A1V 3—2 08
ARADEE, ERAFVINELRUVAARDREIZHLTEREZEEZH LTS
. AARRKKREIOFHMR K. RERDEGZF I ORI TAT7ET. HIAD
ZEEEAHICHLTEVWEEEERHEREIOIDLENDHDL, F-E2RXF2VTIE
HAADEERRELTITETOINENH LI EEMILT HINE,

> REFHOET A2V7"OREICHLTEERLZESTEEDER (21K, KB,
i, EOCEEER ICBETLIE R, [EE 5 EXOMEDHKEILIZSER)

> REBEAHICHTIERE: AADZLEEEAMERE. AHOEEDE=4F)
DU EBRABRNDEAGEFTETIEEENDE R, ([RE 5 EFEOFEDNH
L 125 8)

> RELOIVRVEBEEHE: AANEEITIECEEI LD, FXRE. URIS
(BEACHEBEOEMLED). RELPEAZEOFHRELELEDN. TE2LDUR
DEE (SRM) ESTEIDREAEICEITLE R, (B 5 ERXEDORMEDRAMEILIZE
SHR)

13 GPROS, p.28.
VARHA R Ty 7icB 3522y 7803, B EEE2MELIEENICHEET 2BGRETH Y, Flx
EEBE., EMFK-avrxv b HAE, A v 2=V R 7 v T4 THED,
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> ANGDEE: AEDZREZ. ER. B, FHM&E. WELGEOHAREELYD
BEFELETDER,

> NERAI: MEOHDFRATHAIANE, PIL AFEFIRERLEDHIDFHR
IS 5EEDENY A KEBEICETHEBRFR+F - FFAESHE IV
JEBUAFAEIBINGOS) D= DITENRE A~ D INBR IR T~ DEREA,

> MHERRUTEREFNSORE: THREDOREME. SIE. ZIF0NEHE. AR
BREEH. BRDOXERREICHT HMHNERRUVEHEFNCRETSA
RICEETEE R, ° (THE 23: EFHMTOREEEFEIAIFI A/~ 11 3

> HBRLBBAIRY: BE. BEECPHEDAA—UNHERLIDIRID IR, BXE
WIRETDICITIRIDNETELRARDER, RIBITHITIHAAKRDFELEE
DBEMELR. HEADOFEGLEICE > TERTERASND, "

> EBALHEOERE: ARORLEEAH. FHECERDIEFICEEL-BA
PEOMDARIZHTHEERDIEZRFICEITLIE R, SHIC. ZL2EEFHD
IE=FICEELEBELZOMD ALIL., $FEFRETTERENTE. BEDRTE
FIELERIC.MOBE . EXEPHAARDZLEREICEREZHEOILE, [HE 11 &
LEHICHTOIREEEEDERIZSHR)

> REICEAHLLIBEHOKRICETIBREDLEN: BEHOT7IRLGELEDR
2ITEHLIEHOHEEZ. ARBENREG - EESHERM ORI L TEET 00
B, ZOIOGHMEILLERICAT LEMFAE. EROI/TEAREICL. &
LYRVFHHAPCERRE~NDIERIZEETEEIZT D, ®

> REEEFHOFBEIT TE2EEAHITKHLEL., HAWITFIGICH L THIE®
AEFTOTHNKIYRACEEDOANREZBRICSOTRE (ST 27
ESERSEP

> RBHAATEENLGRESHE: BLNILOREHEOEREIZEATS5HH, £E
ERMIAKROHERANGFEGEEEEICRT32E£BMNERMLE-EOL S
BEAEEZRETDHENHEIND, D EFESRRTEERSIZEHMEEF
b5, BB ENSNT2BENEHEETIRETHS, STEORR. E=42)>
J.BE.BEFHLEOFHELHTR, EBEIIFHEORNE. EF0ER. #ERIC
DWTREMTEHIEMNROEND, (TEE 22: KEIZHITIREFEIAIFT X
/—k133881)

> BREHEAOER-HRILBED+245N: RE2ERAHPOLLTEDEKRE.
EE.EHE~OERN BB EDOSMICEATIE R, REXIGEH. HE. NS
EEFHEADERN B2V T, THLEIZEC TRt N—M—HAAD SN,
(HAZFVR/—k 5 LB88)

> RRCEHRAR: MOANEXIEHBEALOZTLEEICHIT IR, IFICRLEICH
HA3EHREDHEOEREADERDOLEEAIZSMTEE~ADHEDHE,
(TR 6. bR LD BRI LS ER)

15 The first three principles are endorsed in General Assembly Resolution 46/182, passed in 1991. The fourth
principle was added in 2004 under Resolution 58/114.

16 See, CHS Alliance (July 2017): http://www.chsalliance.org/what-we-do/psea.

17 See GPROS, Chapter 2 Risk Assessment.

18 See GPROS, Chapter 5 Incident Reporting and Critical Incident Management.
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SR
MercyCorps, Field Security Manual, March 2011

Concern Worldwide Security Policy, April 2003

Care International Safety and Security Principles, March 2007

Irish Aid Guidelines for NGO Professional Safety and Security Risk Management, 2013
People in Aid, Policy Guide and Template: Safety & Security, 2008

Lutheran World Federation, LWF Safety and Security Policy, March 2016

A CIETOEE: HiAPIEE. HFICRIENERECLLZTANONT
WA fmEEEEEICIKAL 9 5158 O BA D R IG 7 #t.

BEAME: AAEE OB AMEORYIRWERICET ZHKAE,
BEDREHRIE: 2BENBEEREOREERICET I OBHEICT S
SEMHER/IMET DO DOEMOEENIBICEIT-AED A, ([RE 4 AFE
HIH5HR)

TIvi— REMOCEE: ELSRET. DA — REECEEICERTS
ERDVRVICEET SBEANDOXIG, FFAAENZD LS ERI R VISR T
B=DRE - BMXSDREEMEICDWNTODERA, (E#E 4 AZEH|LSH)
FRER. Bl OEER: BiEBREPCEARNADOABICEEERHLIVILEZLE
BORBRYIZHELL., BIFEHIVIEHEEFESIZE. TLTHAEBICEAHLIEH L
20 RRYICEABE B CEEREZ(TIMAZEANDEEDHE,
FHEOHIE: FECHBEBHICETIEEAORE. FHINBEDRERDI-
HERE EHICKTIXIE. EHROFHEINBEMITOXEICEAT 550,
PTRE2S3: FHHTOREEEHBEINAFIVR/—F 14 £L508)

BRI H4EF: LRIVCERICESZRLFFMICEALLT . BEREEZORK TS
BIREOHIBRE~NDHEZIFET D, HAVEZOLOIBIRENSDHERZEZT
BEMEZFEDIEADRB, TOLILHEMNDITENZEOHONDEE. ERA~D

R EOEHLS  WBOKRILAIVIZE T EEBRVARFTM~DEZEZE
F%.

BORLIRZICEAT 5487 BIRAKENSEBEZRESIEIEARDIEF]. ZTDIE
RIZHOBEDEE. EXEMOENDRRLIGEEZRETIERREFHED
B, (TR¥E 23 FEIMTOLRLEETEHBEIHAFI VR /— 12 L5 H)

. 2R (EREE. EN-TRhEEE . RIEGE) (Tin-=FE D & B
DEFICET IR, (TR 23: FEMTOREEETEIAIFIRA/—F 13
1S5 H)

REERBOHEH: REZEOFERICATSIHAADERAEH . REMNHDHLILER
AEEBIIBTIREZHDHEACENERR I HFHESICEHT HEH, £+
[CHREXEETIHE L, HAEFHICHIT25BDOEFAH BT 2HEAEDXIE
BEXEOBR: EE. ZEEECEEDFNHEFMNELGEDERKREDOFEREE
HLEDBEDLYANCETSEERAE, (TE£ 6: thEERLDOHIFEILSER)

19 See GPROS, Chapter 14 Kidnapping and hostage situation.
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BH 2-L REEHEAHOEN

o0 0 <

FE:
REEBAHOKRIBERN
BEODREHERODEEHEICEATSEARAE
BSEOAEKREROEELHEEREICHTSIEEFT)RVDERICET AEED XL
BrUVEENETE CEEER)
ZEEEAHOKRECRELICEAHLIEFTEDHESR
REEEAHOXNRE
M{ADE—TT 4 (safety) |ET2F 21 T+ (security) IDTEE

H&n B #1788l
AN BHMPITERNZR2EEAHIEHT HEH
HiADBEH
HixD1TENR A

Sl NODP /A -§: 040
FELGZDODREXME (RE. P&, L) ICETHSHADER
ZEAVEEICHTIHROERED

H&EnZzERA
BMENDKEERICHTIARDEDEZRIALEEENEEZH#HKX. T2 LDUR
I T ZEY  EALZLRE T2 ESHICEIT LRI, EE. FETOEBOEE
OO ELLE (BT 550
FELRLFRAICALTIX. 21. REEBAHDOAASF VR /— 3 [HEDZRER
BlIZ5 8

HEHDE=F)TLEREL
MADEEEEAEHOREL DR OHH
RELORKIBLEEKR. ZLTRESN-ZE2EEBEAHOKZEICEATIHIERE
HEMMA DS ME D RELBEDHEE
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