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I. Overview and evaluation

On March 1, 2012, the Ministry of Foreign Affairs of Japan held the above workshop at
Meiji University in collaboration with Meiji University and the International Organization
for Migration (IOM), with the attendance of around 240 among which are Japanese and
foreign experts, foreign diplomats, journalists, and the general public. The overview of this
event is summarized as follows. The opening remarks were given by Mr. Ryuji Yamane,
Parliamentary Senior Vice-Minister for Foreign Affairs and Prof. Etsuko Katsu, Vice
President, Meiji University. The keynote speech was delivered by Mr. William Lacy Swing,
Director-General of the [OM.

1. Overview and evaluation of the workshop

(1) Almost one year has passed since the Great East Japan Earthquake, and the country is
still affected by the disaster and nuclear power plant accidents. This greatly impacts how
Japan accepts foreign nationals.

(2) Against this backdrop, this international workshop discussed how foreign nationals had
been supported at the time of the Great East Japan Earthquake and how Japan should
handle the issue of accepting foreign nationals in the coming days.

(3) The first topic was discussed by Japanese and foreign experts who gave assistance to
foreign nationals after the disaster struck. It was quite fruitful to have various
international organizations attend the meeting and share experiences and lessons on how
assistance was provided to foreign nationals when the large-scale disasters occurred. The
Ministry of Foreign Affairs of Japan announced its plan to utilize its Facebook account
to share information in several languages in the case of large-scale disasters.

(4) The second topic was discussed in a broad perspective including acceptance of foreign
students and Highly-Skilled foreign professionals taking into consideration that foreign
nationals may leave Japan in the aftermath of the earthquake and nuclear power plant
accidents in addition to the situation that Japan is seeing an aging of its society and a
decrease in childbirth rates, resulting in a declining population. The attendants were able
to deepen their understanding through the discussion on the importance and specific
challenges related to accepting foreign nationals.



2. Overview of the Panel Discussion

(1) Theme 1: Assistance to Foreign Nationals in the Areas Hit by the Great East Japan
Earthquake
(Chair: Prof. Shigehiro IKEGAMI, Professor of Shizuoka University of Art and Culture)
(a) Regarding the influence of the Great East Japan Earthquake on foreign nationals in
Japan, it was reported that foreign nationals had become more active in interacting with
and helping one another in the afflicted areas and that assistance to foreign nationals had
been actively provided by other foreign nationals.

(b) Second, the participants shared their recognition of the importance of sharing
experiences related to the earthquake disaster. The participants were able to share the
experiences of and the lessons learned by those who were actually involved in providing
assistance to foreign nationals in the wake of unprecedented multiple disasters, which
was also extremely meaningful in terms of making preparations for major possible
catastrophes in the future.

From such a perspective, some participants mentioned that it was necessary to
strengthen public-private cooperation even in ordinary times. Furthermore, the activities
of an international exchange association in the afflicted area were recognized as good
practice. While there were many opinions about assistance to foreign nationals provided
by the Government, including points needed to be improved, the measures taken by the
Ministry of Foreign Affairs (MOFA) and the Immigration Bureau of Japan of the
Ministry of Justice in a cooperative manner were regarded favorably.

(c) Third, with regard to international cooperation in response to large-scale disasters, the
participants of the Workshop, including those from the IOM and the United Nations
Office for the Coordination of Humanitarian Affairs (OCHA), were able to look back on
the response to the recent earthquake from an international perspective, and had
discussions on the challenges.

(d) Fourth, regarding the prompt provision of information in multiple languages, it was
reported that it was important to provide information to foreign nationals in Japan in as
diverse methods as possible and in multiple languages (IT is important, but posting
notices on whiteboards and word-of-mouth communication are also important) since
foreign nationals can be considered information have-nots. MOFA revealed that it had
opened a Facebook account to provide assistance to foreign nationals in multiple
languages in preparation to respond to future disasters.



(2) Theme 2: Policy on Foreign Nationals in Post-Quake Japan
(Chair: Prof. Keizo YAMAWAKI, Professor of Meiji University)

(a) Against the backdrop of concern about decreasing foreign nationals studying in Japan
due to the earthquake disaster and the nuclear accidents, some pointed out increasing
importance of accepting foreign nationals into Japan actively based on national policy of
“Reconstruction open to the world.” Another point made was it is essential for the
Government, business community and educational institutions to work cooperatively on
the issues related to foreign students in Japan with strategic and long term view point as
foreign students are expected to become Highly-Skilled foreign professionals in the
future. Based on the same reasons, there was also the view that Japan needs to have
comprehensive policies about foreign talent including both foreign students and Highly-
Skilled foreign professionals, instead of tackling the issues regarding those groups
separately.

(b) Another view point was that Points-Based System for Highly-Skilled foreign
professionals, which was introduced by the Ministry of Justice at the end of last year,
promises to generate momentum for accepting Highly-Skilled foreign professionals,
though it was also pointed out that Japanese Government’s engagement on such issues
has been slow. Additionally, one point that was expressed was that foreign nationals with
certain level of qualification and technical skills should be accepted widely, even if they
are not necessarily considered as Highly-Skilled foreign professionals.

(c) Another view was that since Japan has been already accepting a large number of
laborers of Japanese descendant as Long-Term Residents, making a decision on
accepting certain foreign nationals based on whether or not they are so-called unskilled
labor is unsuited to the current circumstances, and there is a need for a fundamental
review of such policies.

(d) The view was put forward that Japanese language and cultural differences are barriers in
accepting foreign nationals, irrespective of whether candidates are Highly-Skilled
foreign professionals or not. Another view was that effort to overcome those kinds of

barriers is necessary.
[End]
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KEYNOTE REMARKS

William Lacy Swing

Director General of the International Organization for Migration

International Workshop on Acceptance of Foreign Nationals and their Integration into Japan:

Policies on Foreign Nationals in Post-Disaster Japan

Meiji University Surugadai Campus
Thursday, 1 March 2012

Your Excellency, Senior Vice-Minister for Foreign Affairs, Mr. Yamane,
Prof. Katsu, Vice President of this distinguished university,

panelists and discussants, distinguished guests, ladies and gentlemen,

Good morning.

Let me say at the outset what a great honour it is for IOM, the International Organization

for Migration, and for me to be able to visit Japan once again to take part in this workshop.

Since | was elected as the Director General of IOM in 2008, it has become a regular pattern
for me to visit Japan at least once a year to attend this forum. This is my fourth visit to Japan, and

my fourth time taking part in this workshop.

| have come here today to share with you some particularly poignant sentiments. Last year,
it was with deep sadness and shock that we all learned of the enormous lost of life, destruction
and suffering caused by the Great East Japan Earthquake. So let me, at 10 days before the first
anniversary of the tragedy, reiterate our deep condolences and sympathies from IOM and our staff
around world to the government and the people of Japan, and to all those who have suffered as a

result of this disaster. In particular, | wish to express our profound admiration for the courageous
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Japanese people, and for the resilience and dignity with which they responded in coping with such

an unprecedented national challenge.

And as a final introductory remark, |1 would like to congratulate the Ministry of Foreign
Affairs and Meiji University for organizing this workshop and for choosing such an important and
forward-looking theme: “Policies on Foreign Nationals in Post-Disaster Japan”. 1 know that
together we want to explore possible options regarding future migration and integration policy in
Japan, which has been challenged by the enormous impact of the tragic disaster a year ago this

month.
With these brief words of introduction, | would like to underline and highlight three points.
I. Migrant integration in the context of humanitarian crises

The first point is that a humanitarian disaster, such as an earthquake, makes migrant

integration even more critical and more compelling.

Human mobility and migration —to quote the new book by Professor lan Goldin— “have
shaped our present and will determine our future.” Migration is humankind’s oldest and original
poverty reduction strategy. We live an era of greatest human mobility in recorded history. If the
United Nations now says that there are seven billion people on the planet, and one billion are in a
migratory status, that means that one in every seven persons on the globe is in a migratory mode.
About a quarter of a billion people are crossing international borders, and three-quarters of a
billion are moving internally within their own countries. We need to be prepared to make

migration a positive experience.

The Vice-Minister has mentioned the demographic challenge we face today, particularly
for a country as industrialized and as developed as Japan. For much of the industrialized world,
demography will determine much of our future, as will disasters.

We also have the digital revolution whereby people are connected to the internet. That is,
about a third of the world knows what is going on in the rest of the world at any given time. So we

need to deal with migration from that angle.

Human disasters, conflict, social unrest, and political upheaval test the fabric of society.
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Crises often produce a remarkable display of unity, as in the case of Japan on March 1" last year.

But in other societies, crises can also expose fragmentation.

Integration remains one of the biggest challenges in normal times, and in times of disaster,
it becomes an even greater challenge. In a crisis, the tendency is for the atmosphere to deteriorate.
Migrants are often stereotyped and criminalized in such periods of change. We all need to make
greater efforts than ever before to make migrants feel at home: to facilitate their integration into
society, to learn the language, to come to appreciate the culture and to feel that they are one with

the host nation.

A number of the communities that were struck by the Great East Japan Earthquake
responded remarkably with immediate support measures for affected migrants. | look forward to
hearing at the workshop today some of the experiences from representatives of these many
affected communities, as well as from migrants on how they coped with and overcame these
challenges. It was an honour for IOM to be able to contribute to the emergency response in a very
modest way. We were asked to provide multi-lingual information services for migrants. We were
also asked to provide humanitarian return assistance to affected migrants who were unable to go
home on their own means. And we were also asked to provide on-site psycho-social assistance to

migrants remaining in affected areas.

The private sector, with whom | met yesterday, also has a responsibility to assist migrants
in times of crises. We just evacuated a quarter of a million migrant workers from Libya. Very few of
the companies who brought those migrants there did anything in terms of fulfilling their
responsibility to bring them back home in the middle of a crisis. We need to look at standard
contracts in the private sector that give companies the responsibility to support these migrants
when disaster strikes. | would particularly like to emphasize the need for both the migrant and the
host society to continue building two-way relationships through the rebuilding phase of affected

communities.

Migrants have been important members of society for many years, and they possess
important roles and skills in local communities. As such, they can contribute to post disaster
recovery in Japan and elsewhere. With its aging populations and negative replacement rates,
countries in the industrialized world, such as Japan, will become increasingly dependent upon
migrant support, especially in times of disaster. We have entire communities that are aging

communities who have very few young people, and they will need the support of migrants.
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| have learned, for example, that many international students and migrants in Japan,
including those living in the Tohoku region, participated in the relief and recovery efforts. | also
read a heartwarming story about a Japanese-Brazilian graffiti artist who went to, stayed, and
worked in an evacuation community in the Miyagi Prefecture, and who transformed the housing
there with colourful images. There are similar stories from other countries. For example, in Italy
after the LUAquila earthquake migrants actually assumed a very active role in removing the debris
and assisting relief efforts in general. It is symbolic that the Japanese word “kizuna” was ranked as
the number one kanji of 2011. Kizuna, a two way relationship, is a foundation for successful

migrant integration.
Il. Migrant contributions

That leads me to my second point: the ability of migrants to contribute in times of crisis.
During disaster and in the recovery period migrants need to be made to feel part of the solution
rather than part of the problem. Migrants want to contribute— and they can contribute— to the

recovery phase in any country after a disaster, including Japan.

There is a tendency however, on the part of many countries to adopt negative attitudes
and negative policies towards migrants, particularly when facing natural disasters. In the middle of
the global economic crisis a great tendency was to say, “send the migrants home”, and to

otherwise take a negative attitude.

In contrast, our host country, Japan, has taken several very positive steps to protect and
promote migration. The government of Japan, for example, will launch a point-based system for
skilled migrants later this year. The proposed points system is designed to provide preferential
status for migrants who possess specialized skills that meet the priorities of Japanese society. This
is the sort of active migration policy that can contribute to revitalizing society by filling skilled
manpower gaps. It also brings innovation, ideas, talents and skills from diverse cultural

backgrounds into society.

Secondly, despite the disastrous events of March 11" last year, Japan has continued to
implement its pilot project for refugee resettlement throughout this difficult period. | have every
impression that Japan intends to maintain this forward-looking migration policy in overcoming

present challenges.
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Just yesterday, | had the honour and privilege of meeting with the Myanmar refugees in
this programme. | was able to listen to them as they recited a number of poems in the Japanese
language, and made statements about their life in Japan. | also saw that a third group of Myanmar
refugees is now being prepared in the northern Thailand refugee camps. Despite its own

difficulties, Japan has continued to support Myanmar refugees.

The triple disaster that struck Japan last year was unprecedented. It is possible to see
some clues for future migration policy in Japan from the experiences of other countries. There is

no doubt that the courageous Japanese people draw their own lessons from this experience.

Beyond natural disasters, it is also useful to take a look at migration policy developments in
industrialized countries affected by the economic crisis. Some destination countries are taking
more restrictive measures against migration as domestic political pressures rise due to high

unemployment rates.
lll. Communication for migrants during the Crisis

My third point is about communication on behalf of migrants during a crisis. One of the
problems we faced during the Great East Japan Earthquake was to ensure timely and accurate
communication for migrants during the crisis, and to prepare migration policies for the longer-term.

This requires a concerted effort from all partners in the emergency response period.

Preparation is about ninety percent of the challenge in a crisis. While Japanese society has
remained on high alert and has been highly effective in emergency preparedness, this has not

been the case for migrants. We must do a better job in preparing them in the future.

From our experience, | would emphasize how essential it is to prepare migrants for a new
life including the preparation for disasters. We ourselves are involved in resettling vulnerable
refugees to third countries, including Japan. IOM resettles about 250,000 migrants and refugees
every year, including medically examining and transporting them, and preparing them for the
transition through practical cultural orientation and language training courses. We also provide
similar pre-departure training for migrants, labour migrants, and students and family reunification
cases. We do this by providing migrants up to date, accurate and unbiased information about life in

the country of destination.
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These presentations include information about migrants’ rights and obligations, as well as
the expectations of the receiving communities. At the same time, we are also helping to assist
communities by giving them awareness raising information through cultural profiles of the
newcomers, and through identifying possible areas in which cultural conflicts may occur. We will
continue to improve the content and methodology of pre-departure training in order to prepare

migrants for emergency situations.
CONCLUSION
In closing, let me simply reiterate our profound appreciation for the continued

contributions that the government and the people of Japan are making to global humanitarian

issues around the world.
| have just come back from Somalia, South Sudan, the Democratic Republic of Congo, and
most recently from Haiti. Everywhere | go the work of the Japanese people and government is very

evident in initiatives that change the lives of people around the globe.

So, | would like to take this time to express my appreciation once again, and to thank you

for this opportunity and the honour of being a part of this distinguished gathering today.

Thank you very much.

% kkk k
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Total 2 pages

International Workshop co-organized by the Ministry of Foreign Affairs of Japan,
Meiji University, and the International Organization for Migration (IOM)

FY2011 INTERNATIONAL WORKSHOP ON ACCEPTANCE OF
FOREIGN NATIONALS AND THEIR INTEGRATION INTO JAPAN:

-Great East Japan Earthquake and the Policy on Foreign Nationals-

Thursday, March 1, 2012
Meiji University Surugadai Campus
Academy Common 2nd Floor Conference Room
10:00 - 17:00 (Doors open at 9:30)

Objectives of the workshop

On March 11, 2011, Japan was hit by a massive earthquake which caused grave
damages in the disaster stricken regions. The Great East Japan Earthquake was a multiple
catastrophe in combination with earthquakes, tsunamis and Fukushima nuclear accidents, and
exerted great impacts on the Japanese economy and society in all aspects. It also highlighted
long-standing issues, related to the acceptance of foreign nationals and their integration into
Japan. Taking into consideration the current situation, the Ministry of Foreign Affairs of Japan,
Meiji University and the International Organization for Migration (IOM) will hold the “FY2011
International Workshop on Acceptance of Foreign Nationals and Their Integration into Japan
-Great East Japan Earthquake and the Policy on Foreign Nationals-" on March 1 (Thursday) at

Meiji University, Tokyo.

Taking into account the impact made by the earthquakes, tsunamis and Fukushima
nuclear accidents on foreign nationals living in Japan, experts and practitioners from inside and
outside of Japan including a foreign national resident who directly experienced the Great East
Japan Earthquake will discuss the following two issues, “Assistance to foreign nationals in the
areas hit by the Great East Japan Earthquake” and “Policy on foreign nationals in post-quake

Japan”.
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Programme (provisional) * English-Japanese simultaneous interpretation available

10:00 Introduction
Mr. Koichi FUNAYAMA, Senior Coordinator of Foreign Nationals’ Affairs Division,
Consular Affairs Bureau, Ministry of Foreign Affairs of Japan

10:05 Opening remarks
Mr. Ryuji YAMANE, Parliamentary Senior Vice-Minister for Foreign Affairs
Prof. Etsuko KATSU, Vice President International of Meiji University

10:15 Keynote speech
Mr. William Lacy SWING, Director-General of the International Organization for Migration (IOM)

(10:30 Break)

10:45 Presentation by an international expert
“A reflection on the 11 March 2011 earthquake: International dimensions of a large scale natural
disaster - response, coordination, information management and partnership”

Mr. Oliver LACEY-HALL, Head of the Regional Office for Asia and the Pacific

United Nations Office for the Coordination of Humanitarian Affairs (OCHA)

11:00 Presentation by an international expert
“Australia’s Experience in Attracting and Integrating International Students, especially as Skilled
Workers.”

Mr. Dennis MURRAY, Director of Research and Business Development,

International Education Association of Australia (IEAA)

11:15 Presentation by a foreign national resident in the earthquake-affected area
Ms. Amelia SASAKI (from Minamisanriku Town, Miyagi Prefecture)

(11:30 Lunch break)

12:50 Session 1 “Assistance to foreign nationals in the areas hit by the Great East Japan
Earthquake”
Chair: Prof. Shigehiro IKEGAMI, Professor of Department of International Culture,
Faculty of Cultural Policy and Management, Shizuoka University of Art and Culture
Panelists: Ms. Masae OMURA, Director of Planning & Coordination Section, Miyagi International Association
Mr. William BARRIGA, Chief of Mission of International Organization for Migration (IOM) Tokyo
Mr. Masashi TAKAHASHI, Principal Deputy Director of Foreign Nationals’ Affairs Division,
Consular Affairs Bureau, Ministry of Foreign Affairs of Japan
Discussants: Prof. Shizuyo YOSHITOMI, Specially Appointed Associate Professor of Osaka University
Mr. Oliver LACEY-HALL

(14:30 Break)

14:45 Session 2 “Policy on foreign nationals in post-quake Japan”
Chair: Prof. Keizo YAMAWAKI, Professor of the School of Global Japanese Studies, Meiji University
Panelists: Mr. Akira KAWAGUCHI, Co-Director of Industrial Policy Bureau, Nippon Keidanren
(Japan Business Federation)
Prof. Masahiro YOKOTA, Professor of the School of Global Japanese Studies, Meiji University
Mr. Susumu ISHIHARA, President of the Japan Immigrant Information Agency
Discussants: Mr. Robert DUJARRIC, Director of Institute of Contemporary Asian Studies,
Temple University Japan Campus
Mr. Dennis MURRAY

16:30 Closing remarks
Mr. Mikio NUMATA, Director-General of Consular Affairs Bureau, Ministry of Foreign Affairs of Japan
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PROFILES

[Co-organizers]

Mr. Ryuji YAMANE, Parliamentary Senior Vice-Minister for Foreign Affairs
Born in Toshima City, Tokyo in 1948. Member of the Kawagoe City Assembly for
four consecutive terms from 1979. Member of the Saitama Prefectural Assembly
for two consecutive terms from 1995. Elected to the House of Councillors
(Saitama prefectural constituency) for the first term in 2001. Elected to the House
of Councillors (Saitama prefectural constituency) for the second term in 2007.
Vice Secretary General, the Democratic Party of Japan (DPJ) in 2009. Chief Vice
Secretary General, DPJ in 2010. Member, Special Committee on Reconstruction
after the Great East Japan Earthquake in 2011. Parliamentary Senior
Vice-Minister for Foreign Affairs (Noda Cabinet) in September 2011.
Parliamentary Senior Vice-Minister for Foreign Affairs (Reshuffled Noda Cabinet)
in January 2012.

Mr. Mikio NUMATA, Director-General of the Consular Affairs Bureau, Ministry
of Foreign Affairs

Joined the Ministry of Foreign Affairs in 1974. He served at the Consulate-General
of Japan at Hong Kong; the Consulate-General of Japan in New York. After the
Deputy Assistant Vice-Minister (Parliamentary Affairs), he assumed his current
post in September 2011.

Prof. Etsuko KATSU, Vice President International of Meiji University

She has served as a Vice President (International) Meiji University since 2008.
She is Member of Council for the Ministry of Finance, Ministry of Education,
Culture, Sports, Science and Technology, and Ministry of Health, Labour and
Welfare. Her areas of specialization include International Finance and Monetary
Economics. Her most recent publications include Modern International Monetary
Economics (2011). She has made presentations and written widely on issues
related to international education of higher education institutions as well.

Mr. William Lacy SWING, Director-General of International Organization for
Migration (IOM)

Six postings as ambassador during his diplomatic career at the United States
Department of State, managing some of the largest diplomatic missions and

25



foreign development and humanitarian aid programmes, he has profound
knowledge of global migration issues. From 2003 till 2008, he successfully led
the largest United Nations Peacekeeping Operations Mission in the Democratic
Republic of the Congo as UN Special Representative of the Secretary-General.
He assumed his current post in 2008.

[International Experts]

Mr. Oliver Lacey-HALL, Head of the Regional Office for Asia and the Pacific,
United Nations Office for the Coordination of Humanitarian Affairs (OCHA)
He has 25 years experience in humanitarian work, focusing on refugee issues,
coordination and communications, and project and programme management.
Previous work experience includes humanitarian coordination and response in
China, Viet Nam, Indonesia, Iraq, Croatia, Armenia and the Democratic People’s
Republic of Korea. He assumed his current post in March 2011.

Mr. Dennis MURRAY, Director of Research and Business Development for
the International Education Association of Australia (IEAA)

He is Director, Research and Business Development for the International
Education Association of Australia (IEAA), the peak body for international
educational professionals in Australia, and Director of Murray-Goold International
a private consulting company. He has held executive management positions for
over 20 years in a number of Australian universities. He has extensive
international experience in Asia, Africa, Europe and North America and has
researched and published widely on strategy, policy and leadership in
international education as well as higher education more generally.
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[Foreign National Living in the Earthquake Affected Area]

Ms. Amelia SASAKI

Born in Philippines. She has been teaching English at a cramming school for more
than 20 years. She also works as an appointed interpreter at Miyagi Prefectural
Police Headquarters and as a part-time teacher to non-Japanese-speaking
students in the elementary and junior high school. She participates on volunteer
activities of Miyagi International Friendship Association as a registered supporter
of children of foreign nationality; a registered interpreter for foreigners in times of
disaster. She is on the board of directors of Minamisanriku International
Friendship Association. Founded and presides orgnizations of Filipina wives
called "Sampaguita F.L. Association" and "Foreign Wives' Bayanihan Circle".

[Members of Panel Discussion 1]

Prof. Shigehiro IKEGAMI, Professor of Department of International Culture
Faculty of Cultural Policy and Management, Shizuoka University of Art and
Culture (Chair of the Panel)

After finishing Graduate School of Letters, Hokkaido University in 1990, started
professional career as research associate of the same university. In 1996 he
acquired a new position as lecturer of Hamamatsu College of University of
Shizuoka. He extends his career by taking a position as associate professor of
Shizuoka University of Art and Culture in 2001. Since 2008 he has been
professor in cultural anthropology of the same university.

Ms. Masae OMURA, Director of Planning & Coordination Section of Miyagi
International Association

Joined JAPAN AIRLINES Co., Ltd in 1975. Resigned from International Service
Cabin Attendant Section of JAPAN AIRLINES in 1981. Joined Miyagi
International Association in 1987. Assumed her current post in 2004. She
launched many projects such as "lwate, Miyagi, Fukushima International
Associations’ Conference", "Interpreter System for Supporting Foreign Nationals
living in Miyagi" and "Supporting Programs for Foreign Nationals Suffered from
the Great East Japan Earthquake".
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Mr. William BARRIGA, Chief of Mission of International Organization for
Migration (IOM) Tokyo

After working with the local government audit office and an international NGO,
joined IOM in 1988 in the context of Indochinese refugee resettlement
programme. Member of IOM’s emergency team for 15 years since 1990.
Travelled extensively globally responding to humanitarian crisis / post-crisis
situations under the framework of the UN Interagency Standing Committee.
Head of Labour and Facilitated Migration Division in IOM headquarters prior
taking up current position in 2010.

Mr. Masashi TAKAHASHI, Principal Deputy Director of Foreign Nationals’
Affairs Division, Consular Affairs Bureau, Ministry of Foreign Affairs

Joined the Ministry of Foreign Affairs in 1989. He served at the Japanese
Embassy in Papua New Guinea ; Oceania Division, European and Oceanic
Affairs Bureau; the Consulate General of Japan at Dusseldorf; the Embassy of
Japan in the Federal Republic of Germany. After the Principal Deputy Director of
Oceania Division, Asian and Oceanian Affairs Bureau, he assumed his current
post in 2009.

Prof. Shizuyo YOSHITOMI, Specially Appointed Associate Professor of
Osaka University

She received her MA from Kobe University (International Studies) and her PhD
from Kyoto University (Human and Environmental Studies). After witnessing the
Great Hanshin/Awaji Earthquake in 1995, she joined the initiatives to establish
networks of assisting foreign residents and community radio broadcasting studio
“FM YY”. As a part of these civic activities, she also engages in and conducts
research on self-help associations and projects of foreign residents especially
through enhancement of multilingual environment and human development
initiatives for youth who have roots in other countries. She is also Chairperson,
Multilanguage Center FACIL, a specified nonprofit corporation and Executive
committee member of the Japan Association for Migration Policy Studies.

[Members of Panel Discussion 2]

Prof. Keizo YAMAWAKI, Professor of the School of Global Japanese Studies,
Meiji University (Chair of the Panel)

Specializes in immigrant integration policy. Has been on the committee on
immigration policy of Ministries of Justice, Education and Foreign Affairs. Best
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known as the chair of the committee for the promotion of intercultural community
building of the Ministry of Internal Affairs and Communications. The committee
issued the first governmental report on immigrant integration in 2006.

Mr. Akira KAWAGUCHI, Co-Director of Industrial Policy Bureau, Nippon
Keidanren (Japan Business Federation)

Graduated from Hitotsubashi University and joined Keidanren's Secretariat in
1983. He served at International Affairs Bureau, International Cooperation
Bureau, Industrial Affairs Bureau, etc. He was seconded to the Embassy of
Japan in Singapore as Researcher Adviser from November 1995 to March 98, and
to Hitotsubashi University as Professor of Graduate School of Law, Graduate
School of International and Public Policy from April 2006 to March 2007. He
assumed his current post in April 2009.

Prof. Masahiro YOKOTA, Professor of the School of Global Japanese
Studies, Meiji University

Born in 1953. Graduated from Sophia University in 1977. Received his
master's digree at Graduate School of Education, Harvard University in 1984.
He was awarded Ph.D. in Education from Tokyo Gakugei University in 2008. He
served as Associate Professor of School of Commerce at Hitotsubashi University
and Professor of Center for Student Exchange at Hitotsubashi University. He
assumed his current post in 2008. He is Director of Meiji University International
Student Exchange Center, Director of Meiji University Research Institute of
International Education, President of Intercultural Society of Japan, and Board
member of Japan Association for International Students Education since 2009.
His major fields of research are International student advising and International
student policy.

Mr. Susumu ISHIHARA, President of the Japan Immigrant Information
Agency

Born in Kanagawa pref. in 1951. Graduated from Faculty of Letters, Keio
University. Joined the Mainichi Newspapers Co., Ltd in 1974. He served as a
reporter of city news department at Osaka head office, a political reporter and he
was assigned to the editorial board member (Security). Resigned from the
Mainichi Newspapers in 2007. Establish the Japan Immigrant Information
Agency in 2008 and publish multicultural information magazine "Immigrants" and
manage web site "Supporting Navigation for International Students". He is a
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member of "Committiee on Japanese Education for Foreign Students in Higher
Educational Institutions" of Ministry of Education, Culture, Sports, Science and
Technology. He is also a member of Central Council on Defense Facilities.

Mr. Robert DUJARRIC, Director of Institute of Contemporary Asian Studies,
Temple University Japan Campus

Born in 1961. Raised in Paris and New York, worked in seven countries. He is
a graduate of Harvard College and holds an MBA from Yale University. Senior
Fellow, Hudson Institute in Washington D.C. from 1993 to 2003. \Visiting
Scholar, Council on Foreign Relations/Hitachi Fellow at the Research Institute of
Economy Trade and Industry (RIETI) in Japan from 2004 to 2005. Visiting
Research Fellow, Japan Institute of International Affairs since 2005. He assumed
his current post in 2007. His major research interests are Japan, Asian security,
and US foreign policy.
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International Workshop on Acceptance of Foreign
Nationals and their Integration into Japan

International Dimensions of a Large-Scale Natural Disaster

Response, Coordination, Information Management and
Partnership

Oliver Lacey-Hall
United Nations Office for the Coordination of Humanitarian Affairs (OCHA)
Regional Office for Asia and the Pacific

) OCHA

Dynamics of the 11 March 2011 Disaster

» Sharpened our perceptions of disasters:
-Liveon TV
- Social media — instant communication
- 24 hour news and reporting — “the only story”
- Massive outpouring of sympathy around the world.

+ Showed that preparedness pays.

N
“l§ OCHA Regional Office for Asia and the Pacific
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Created 20 years ago by the UN’s General Assembly

Aims to ensure optimal coordination of the international humanitarian
response system.

Leads and supports needs assessment

Presenting clear and strategic plans for humanitarian response operations
Managing information in real time

Supports the development of common policy positions by the humanitarian
system

Speaks out for people who are unable to speak for themselves

Operates on the basis of agreed humanitarian principles.

Is led by the Emergency Relief Coordinator, Valerie Amos — and supports
her in her role.

Regional Office for Asia and the Pacific

Some of the coordination challenges of the 11 March Earthquake

Managing offers of incoming international assistance - making strategic use of
available international humanitarian system assets and capabilities to help
manage international assistance.

Managing international search and rescue teams (890 people, 38 dogs)
Managing perceptions of what was happening, for the in-country diplomatic
community and foreigners living in the affected area.

Helping decision-makers far away from Japan decide how they might most
effectively allocate resources

Recognising that “no country is an island” — even when it is an island, in this

globalised world.

N
“x§ OCHA Regional Office for Asia and the Pacific
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Support Offered by UNDAC and OCHA

On the basis of a formal request made by the Ministry of Foreign Affairs, OCHA
deployed a UN Disaster Assessment and Coordination team to Japan the day after
the crisis — they remained in place until early April 2011.
The team:
Collected and analysed information from a wide range of sources.
Issued situation reports providing as detailed as possible an overview of the
latest humanitarian developments — read by decision makers and people hungry
for information all round the world.

Provided coordination support for the 20 search and rescue teams.

Provided advice on how to best manage offers of international humanitarian
assistance.

SN
@ OCHA Regional Office for Asia and the Pacific

Suggested Areas for Further Examination

(a) Review of arrangements for receipt of incoming international assistance.

(b) Strengthening of capacity to issue information in the languages of foreign
nationals living in Japan — through a variety of media (social, radio, tv etc).

(c) Adherence to principled humanitarian response and action

(d) Roles and responsibilities for providing foreign nationals (especially migrant
workers) with care and support.

SEER
“3‘} OC HA Regional Office for Asia and the Pacific
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UN Office for the Coordination of Humanitarian Affairs (OCHA)

- Coordination Saves Lives -

Who we are:

UN Office for the Coordination of Humanitarian Affairs (OCHA), established in 1992 by the UN General Assembly
resolution 46/182, is a part of the United Nations Secretariat responsible for bringing together humanitarian actors
to ensure a coherent response to emergencies. With its headquarters in New York and Geneva, OCHA also
ensures that there is a framework within which each actor can contribute to the overall response effort.

OCHA's mission is to:

¢ Mobilize and coordinate effective and principled humanitarian action in partnership with national and
international actors in order to alleviate human suffering in disasters and emergencies.

e Advocate the rights of people in need.

e Promote preparedness and prevention.

¢ Facilitate sustainable solutions.

How we deliver

OCHA's Strategic Framework ensures that OCHA delivers on its core mandate, while responding to
contemporary global challenges. The three pillars of the Strategic Framework are:

1. Partnerships: broadening the coalition for multilateral humanitarian action

The scale and scope of global challenges requires working together in new ways, with new partners.
Partnership has always been integral to OCHA's efforts. OCHA has a unique position within the international
humanitarian system to convene and influence agendas.

2. Service provider: building a better system

We are focused on helping partners through providing leadership, strengthening coordination mechanisms,
and improving the evidence base for decision-making, planning and resource allocation for humanitarian
action.

3. Reliability and professionalism: creating better staffing and surge solutions to be there when it
counts

In 2010, OCHA introduced surge solutions to ensure the right people are on the ground immediately after a
new disaster.

OCHA people

From 35 offices around the world, some 1,900 specialized and dedicated OCHA staff work to ensure that
effective assistance reaches millions of people in need.

About OCHA Kobe

OCHA Kobe Office was established in 2001, which is after the Great Hanshin-Awaji Earthquake, among many
organisations involved in disaster management and humanitarian assistance. Building upon the experiences and
lessons learnt from the Great East Japan Earthquake, OCHA Kobe Office has expanded its function in January
2012, with the first-ever Japanese Head of Office, in order to strengthen emergency response and preparedness
through enhanced partnership with key stakeholders in Japan.

For more information about OCHA, please visit:
http://www.unocha.org ; http://www.facebook.com/UNOCHA
http://www.reliefweb.int ;  http://www.irinnews.org
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Case Study: Australia's Experience In Attracting and
Integrating International Students Especially as
Skilled Workers

Dennis Murray

Director, Research and Business Development, International
Education Association of Australia

and

Director, Murray-Goold International Pty Ltd

Introduction
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OUTLINE

> The Australian economic and social context

» Australian immigration policy

» The role of international students
» Study migration pathways

» Student visa reforms

» Some lessons

» Summary and conclusions

The Australian Social and Economic Context

Land area/coastline 7.74 million square kilometres/ 59,736
kilometres

Political System Parliamentary democracy

Political structure Federation of 6 States and 2 territories
National Capital Canberra

Population 21 million (Japan 127 million)

People per square kilometre 2.66 (Japan 337.28)

Proportion born overseas 22%

Percent speaking a second language at home  15%

People per square kilometre 2.66 (Japan 337.28)

Gross domestic product $920 Billion (Japan $5.5 trillion)

Gross national Income per capita in PPT $38,000 (Japan $35,000)

Main trading partners Japan, China, United States, Singapore,
United Kingdom, Republic of Korea
Population growth rate 1.7%

Internet users as percent of population 72% (Japan 78%)

Net National Happiness Level 90%
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The Australian Social and Economic Context

Participation in social organizations

Australians lead the world in membership of voluntary organizations (1
15%)

Australians are the most likely to join charities, education organizations,
environmental groups, professional organizations, sports groups and unions. But
only 3% join political parties.

The Australian Social and Economic Context

Social attitudes

Australia is a nation of immigrants

About a quarter of Australians were born overseas and over 40 per cent are first or
second generation immigrants

This makes Australia one of the leading immigrant societies in the world.
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The Australian Social and Economic Context

Social Attitudes

Proportion of Australians who regard the following groups as
undesirable neighbors:

Different race 5%
Drug addicts 74%
Heavy drinkers 60%
Homosexuals 25%
Immigrants 5%
People with AIDS 15%

Sources: OECD, World Values Survey; Nationmaster,

The Australian Labor Market: The Economic
Imperative

“The question is not where the next job will come
from but where the next worker will come from?”

Chris Richardson, Director, Deloitte Access Economics 2011
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Mega Trend 1 — Shrinking Workforce

The Global Skills Convergence, a report prepared by KPMG International in
2008, argues

There is a demographic faultline running through much of the developed
world that will impact negatively on the supply of labor and talent during the
next decade. The faultline is the time at which more Baby Boomers (born
1946-1961) exit the workforce than Generation Ys (born 1976-1991) and
Millenniums (born 1991-2006) enter the workforce at age.

Mega Trend 2 — Emerging Economies
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Australia’s Response

National reform agenda including:
Development of a national innovation strategy
A focus on lifting workforce participation

Continued migration to meet Australia’s needs with a particular focus on
skilled migration

A national infrastructure plan and focused planning for cities and regions

A national energy policy that facilitates the necessary investment to meet
future energy demand and transition Australia to lower-emission energy
sources

Wider discussion of a national population strategy to facilitate Australia’s
response to significant changes in Australia’s global outlook.

Australian Immigration Policy: History

“For 150 years Australian immigration policy has
been dominated by economic considerations”

James Jupp, Director of the Centre for Immigration and Multicultural Studies in the
Research School of Social Sciences, Australian National University
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Australian Immigration Policy: History

1788-1900 - Settlement phase

Australian Immigration Policy: History

1901-1970 - “White Australia” phase
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1970 onwards - Diversification and skills phase
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» Student Mobility is an unstoppable global
phenomenon

» 3.3 million international students globally in 2008
(OECD, 2010)

» Expected to be 7 million by 2020

» Australia: total number of international students over
last 100 years — 2.5 million

» 629,864 in 2009
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Australia: Growth in International Students: 1988-2009
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Australia: International Students: Top 10 Countries

Number of Students. 2009 % 2009

China 156,127 25

=
©

India 120,144
South Korea 35,620
Thailand 26,366
Nepal 24,534
Vietnam 23,678
Malaysia 23,122
Indonesia 23,122
Brazil 17,510
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Saudi Arabia 12,439
Other 172,352
Total 629,684
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Australia: Relative Size of International Students Program

0% 5% 10% 15% 20%

Aus tra i | — 20.2%
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Student Visas

Key requirements:

» Genuine intention to study
» Financial capacity to pay feeds and living costs

» Proficiency in English language

» Likely to comply with conditions of the visa
»Good character and sound health
» Acceptable health insurance

»No outstanding debts to the Commonwealth of
Australia.

47



Student Visas

Risk Assessment Levels:

Visa applicants are assessed using 5 “Risk
Assessment Level” ratings based on the country
from which the applicant comes and the level of
study they propose to take in Australia.

134 countries are currently rated for risk, defined
essentially as the risk that the student will overstay
their visa.

Sample Risk Assessment levels

Visa Subclass/Education Sector

Passport 570 571 573 574 575 576
held ELICOS Schools Higher Ed  Postgradu Non- AusAID/De
ate award fence
Research

Afganistan 2

Fiji

China

3
3
Canada 1
3
4

India
1 1 | | |
Nepal

N. Zealand

Turkey

Vietnam

USA

Zimbabwe
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Living in Australia

Australian Values Statement:

VVVVVYVVVYVYY

Respect for the equal worth, dignity and freedom of the individual
Freedom of speech

Freedom of religion and secular government

Freedom of association

Support for parliamentary democracy and the rule of law

Equality under the law

Equality of men and women

Equality of opportunity

Peacefulness

A spirit of egalitarianism that embraces tolerance, mutual respect and
compassion for those in need.

Source: “Life in Australia”

International Student Experience

Research findings:

The vast majority of international students in Australia are satisfied with their
living experience (86%), study experiences (84%), safety and security (86%) and
student support services (84%)

Students registered relatively lower levels of satisfaction with accommodation,
cost of living, work experience and careers advice

The most important factors influencing choice of study destination were country,
quality of education, followed by the reputation of the qualification from the
institution and reputation of the institution itself

Most international graduates had achieved positive outcomes as a result of their
Australian education

Almost half of university graduates and two thirds of vocational education
graduates were living in Australia, with most either already having been granted
permanent residency or hoping to obtain permanent residency status
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International Student Experience

Research findings (cont.):

» The majority of working graduates were in an occupation in the same field
they had studied or in a related field, and most of these graduates
reported a high level of satisfaction with their job

> Most employers surveyed, both in Australia and overseas, were interested
in employing international graduates who had studied in Australia

Most employers were facing skill shortages or were expecting shortages in
the near future, and many were finding it difficult to recruit appropriately
skilled graduates

> Employers in Australia and overseas were looking to Australian educated
international graduates as one source to help fill these skill shortages, with
nearly half expecting to increase the number of international graduates
they employed in the short term

The four most common attributes that employers nominated were English
language competency, effective communication skills, the ability to work
as part of a team, and effective problem solving skills.

Not Everything is Perfect

“In a study of international student security, consisting of 200
intensive interviews with students, resident onshore in Australia,
it was found that two thirds of the group had experienced
problems of loneliness and/or isolation, especially in the early
months”

Erlenawati Sawir, et. al 2009
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Attitudes of the Australian Public

» Generally positive

» Long-standing acceptance of multiculturalism

» In major cities difficult to tell who is an international
student and who is an “Australian”

» Responses in smaller cities and towns very
interesting and very supportive

Study Migration Pathways

More than 60% of international students desire permanent residency
in Australia but only about 19% achieve it, compared with 21% in the
UK and 24% in the US (IDP, 2011).

Students apply as either Sponsored or Independent Skilled
Professionals. Most do so independently

Independent applicants must:

» Be under 50 years of age

» Have obtained an Australian qualification in Australia after at
least two years study

» Have competent English language skills

» Pass a points test. The minimum number of points required is
currently 65 (reduced in July 2011 from 100/120)

51



Migration Outcomes

» In 2010-11 Australia accepted 61,459 migrants under
the General Skilled Migration program. 36,167
(approximately 60%) were in the Skilled Independent
category. The majority of these were former
international students

» International students make up 40-50% of the annual
intake of migrants under the GSM program

Employment Outcomes

76% of international graduates who successfully obtain permanent

residency are employed in a full time job. 56% are employed in a skilled
job (DIAC, 2010)
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Employer Perceptions

» 35% of Australian employers recruit international student graduates
(Graduate Careers Australia, 2010)

» 83% of employers of former international students in Australia
expressed satisfaction with their experience of them (AEI, 2010)

Recent Student Visa Reforms

»Strengthen the integrity of the student visa system

»Increase Australia’s competitiveness to attract high quality
international students

» Facilitate the transition of selected qualified graduates to
Australian Permanent Residency and to the Australian
workforce

»New streamlined visa processing arrangements for entry to
Australian universities

» Reduce the financial requirements for higher risk Assessment
Level 3 and Assessment Level 4 student visa applicants
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Recent Student Visa Reforms

»Review of the Risk Assessment system overall

»Introduce a post-study work visa to provide an
opportunity for graduates to gain a period of practical
work experience in Australia after completing their
studies

» More flexibility to study English

> Student Visa Consultative Committee

The Future?

» Less emphasis on growth in total numbers

» Greater focus on high quality students, including
postgraduate research students, and students who can
contribute to the development of the Australian
economy and society

» Work to be done to better align Commonwealth
(national) and State Government interests

» Work still to be done to further improve international
student experience and engagement with the Australian
community
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Some Lessons from Australia

» Significant issues remain to be addressed

» Whole of Government approach

» Bring the community along

» Work with local communities

> A voice for international students

Summary and Conclusion

» Australia is facing a skills shortage

» Australia is in active competition with the rest of the world for
skilled workers to build its economic development and long
term prosperity

» Australia is using a range of strategies to meet its workforce
needs

» Attracting skilled migrants is just one strategy, but a very
important one
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Summary and Conclusion

» International students are valued for the contribution they
make to Australian education, culture and society but are also
an important source of new skilled migrant workers

»The business community and the Australian Government
generally agree about this, the difference is about how large
the migrant intake should be

»The Australian Government is taking a very targeted approach
to skilled

» Recent reforms to the student visa program will assist this.

Summary and Conclusion

» Parts of the Australian community are unsure about whether
Australia should be accepting so many overseas migrants.

» Australia hasn’t solved all the problems.

» Crucial to convince Australian community and to bring them
along to support these developments.

» Controversy is normal within an open democracy.
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Thank you
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International Education
Association of Australia
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International Education
Association of Australia

THE INTERNATIONAL EDUCATION ASSOCIATION OF
AUSTRALIA

The International Education Association of Australia (IEAA) is
Australia’s leading international education professional organization.
It has over 1100 members from more than 170 Australian and
international institutions.

IEAA's mission is to enhance the quality and standing of Australian
international education by serving the professional needs and interests
of its members and by promoting international education within
Australia and internationally.

Together with IDP Education, IEAA jointly presents the annual
Australian International Education Conference (AIEC), the largest
conference of its kind in the Asia-Pacific region. (www.aiec.idp.com).

IEAA offers networking and professional development opportunities
through workshops, seminars and symposia. It also has an active
research program and public policy agenda. IEAA works in close
collaboration with a wide range of industry stakeholders including other
education peak bodies, as well as with governments to enhance and
strengthen Australian international education.

IEAA cooperates closely with counterpart organizations around the
world and is a member of the global Network of International Education
Associations (NIEA).

Further information: www.ieaa.org.au
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IOM’s response...

1st Phase

Assistance: compiling
disaster-related information
and disseminating online in
various languages

Period: right after disaster
(regularly updated for the
next five months)

In coordination with:
(unilateral immediate
response; there were more
multilingual info available
online both from govt and
non-govt sources)

Results: information and
links online in 10 languages

PANEL 1 - Assistance to foreign
nationals in the areas hit by the
Great East Japan Earthquake

2"9 Phase

Assistance: humanitarian
return assistance to affected
foreign nationals

Period: April to September
2011

In coordination with:
Immigration Bureau (MOJ);
MOFA; concerned
Embassies

Results: 106 persons

returned to Brazil, Colombia,

China, Pakistan, Peru, and
Philippines

IOM Office in Japan

[ 3 (last) Phase

Assistance: onsite
psychosocial support - to
build resilience in individuals
and communities through
peer support

Period: October to
December 2011

In coordination with: local

migrant groups; international
exchange associations; faith-
based groups and institutions

Results: outreach to 456
migrants and to 13 local
helping organizations

Challenges...

PANEL 1 - Assistance to foreign
nationals in the areas hit by the
Great East Japan Earthquake

IOM Office in Japan

A

Foreign nationals were unprepared

Language / cultural barrier hampered
information and assistance

Economic and psychosocial impact of loss of
work / livelihood

Less concentration of_foreign nationals, less
organized, less experienced
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PANEL 1 - Assistance to foreign
nationals in the areas hit by the
Great East Japan Earthquake

Good practices...

Immediate action by MOJ

Immediate action by MOFA
Immediate action by IEA

Immediate action by foreign nationals

BN~y

...and action by the local governments

PANEL 1 - Assistance to foreign
nationals in the areas hit by the W L ‘.i" /
Great East Japan Earthquake 13/

IOM Office in Japan

Suggestions...

Mobilize embassies and migrants’ associations

Centralized information management at
national government level

Decentralized action at local government level

Restore quickly capacity of local market;
protect employment; keep people employed

W M=
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24Ut 156,667 169.350| 185,237 199.394| 187,261 193,488| 202,592 210.617| 211,716 210.181] 209,373 10.1 -0.4
N —| 50.052| 51,772| 53,649 55,750| 57.728| 58,721| 59,696 59,723| 57.464| 54,636] 52,842 2.5 3.3
* E| 46,244 47,970| 47.836| 48,844] 49.390| 51,321| 51.851| 52,683] 52.149| 50,667) 49,815 2.4 1.7
T @ ] 245.907) 264,621] 277.421) 288,213| 296.848) 309.450| 321,489) 337.205| 338,323) 334,970 336,150 16.2 0.4
A)
g 2 * HERKEE () HERKLE ()
2,078, 480 945135 45.5 1,133,345 54.5
[(£1R] SEAZZREROH#S
(FA)
(BERBHE)
240
220
200
180
160
140
120
100 : : : : : : : : : :
154 164 178 184 19% 204 214 224 23%F
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[ 2 %]

HBEERNNEAZREROHERS

(&4 RIBTE)
@) | EEE)
@ # 2,152,973 2,217,426| 2,186,121| 2,134,151| 2,078,480 100.0 2.6
A - 869,986) 912,361 943,037| 964,195| 987,519 47.5 2.4
5t— @ & 4 &= |  439,757] 492, 056|  533,472|  565,089| 598,436  28.8 5.9
% Bl & & &| 430,229 420,305  409,565|  399,106| 389,083 18.7 2.5
k Xk & F 1,282,987| 1,305,065| 1,243,084 1,169,956] 1,090,961 52.5 6.8
5% 2|  170,590] 179,827  192,668] 201,511 188,604 9.1 6.4
BAAQRBES | 256,980] 245 .497)  221,923|  196,248| 181,616 8.7 -1.5
¥ f&  #&| 268,604 258,498| 221,771| 194,602 177,981 8.6 8.5
BogE x F 100,008| 141,994 6.8 42.0
R k% & 98,167|  107,641|  115,081| 118,865 119,358 5.7 0.4
AXHE - ERES 61,763 67, 291 69, 395 68, 467 67,854 3.3 0.9
5 i 44,684 52,273 50, 493 46, 592 42,634 2.1 -8.5
5 iz 21, 261 25, 863 29, 030 30, 142 31,751 1.5 5.3
AEEORBES 15, 365 17,839 19,570 20, 251 21,646 1.0 6.9
% N i 16,111 17,798 16, 786 16, 140 14,636 0.7 9.3
BE - BgE 7,916 8, 895 9, 840 10, 908 11,778 0.6 8.0
o = 9, 832 10, 070 10, 129 10,012 10,106 0.5 0.9
i & 88, 086 86, 826 65, 209 9,343 3,388) 0.2 -63.7
z O | 223,628] 226,747] 221,189 146, 867 77,615 3.7 -47.2
GE) B2E, 82 L @2 O68EH, BERTE, THEEZ 18401, THEEZ 1801, THERE285/1 kU H&
BEZ280] OEEHTH S,
(2] FR23FRBEICETIEBERAINDEIS
AT *fff Bae
ER 1.5%

3.3%

BRERE
6.8%

8.7%

AADEERBEF

8T%

Z Dt

28.8%

=
=
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[% 3 X]

HEFRANNEANEZEROHER

(BERETH)
Wik | oo T | T acon | oo | ol | Gty | s ghikia
w | B
@ | 2152,973 | 2,217,426 | 2,186,121 | 2,134,151 | 2,078,480 100.0 2.6
B & | 382153 | 402432 | 415008 | 418,012 | 405689 195 2.9
X B R 211,758 | 211,782 | 209.935 | 206,951 | 206,321 9.9 0.3
® s @ 22184 | 228432 | 214816 | 204,836 | 200608 97 2.0
oz )8 163,047 | 171,880 | 173.039 | 169,405 | 166,153 80 1.0
# % 1| 115008 | 121,515 | 123,600 | 123,137 | 119,725 58 -2.8
F % @ 104692 | 111228 | 115791 | 114254 | 110,238 53 35
B @ | 101,527 | 102522 | 102,059 | 100,387 | 98,515 47 1.9
# B 8| 101,316| 103279 | 93499 | 86158 | 82,183 40 46
% # Ff 53,205| 53163 | 52098 | 52,742 | 62,663 25 0.3
g M 1| 48635 | 50063| 52172| 52750 | 52,554 25 -0.4
Z o f| 648368 | 660221 | 633,114 | 605519 | 583,851 281 3.6
[(£3R] FR23FEXRFEICETIMEFRINDOEE
/ %gﬂi’.
28.1%

e R

2.5%

HHs

2.5%

4.0%

EER
4.7%

FER ﬁﬁﬁl
5.3% 5.8%
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8.0%

BHR
9.7%




(%4 %]

EfE (Hai) ANEAZZFEROER (FR2 28K 0 3NAHE)

(F AXRBKHE)
B # |(FR22%F|¥m23F  [FR23F | T2 3F FR23F
s | 128 wna muaw| OF  mmw mARo| 128  maRe anso
* | 2,134,161] 2,092,944 -1.9 | 2,093,938 0.0 -1.9 (2,088,872 -0.2 -2.1 |2,078,480 -0.5 -2.6
s E3) 687,156] 672,106 -2.2 674,712 0.4 -1.8 675,724 0.1 -1.7 674.871 -0.1 -1.8
RE - At 565,989| 556,514 -1.7 554,813 -0.3 -2.0 550,531 -0.8 -2.7 545,397 -0.9 -3.6
ISP 230,552| 225,049 -2.4 221,217 -1.7 4.0 215,134 -2.7 6.7 210,032 -2.4 -8.9
J4VEY 210, 181 207,507 -1.3 208,884 0.7 -0.6 209,824 0.5 -0.2 209,373 0.2 -0.4
A 54, 636 54,143 0.9 53,822 -0.6 -1.5 53,300 -1.0 -2.4 52,842 0.9 -3.3
* E 50, 667 49,905 -1.5 49,637 0.5 -2.0 51,063 2.9 0.8 49,815 -2.4 -1.7
a2 334,970| 327,720 -2.2 330,793 0.9 -1.2 333,296 0.8 -0.5 336,150 0.9 0.4
[54R] SNEANEZFEROHER
(BN

214

213 \

212 \

211 \

210 \\

209

208 \\

207

206

205

Fri22%12A Fri2343A Fr23%6R FHi23%9A8 Fri23%F12A
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[£5&] #HEBEBINEAZFZFEBOER (ER22&XMo3MAHE)

(& BRBTE)
BB R T R S R S | o T wenn e | T A s e |
HiRE %) HRE () HIEE®) BRE®ON)  EEE® HRE () HEE®
% ¥ |2,134,15112,092,944 -1.9 [2,093,938 0.0 -1.9 2,088,872 -0.2 -2.1(2078,480 -0.5 -2.6
X & & 964, 195 970,845 0.7 975,675 0.5 1.2 982,908 0.7 1.9 987,519 0.5 2.4
S5t— Mk F & 565, 089 574,145 1.6 580,748 1.2 2.8 590,077 1.6 4.4 598, 436 1.4 5.9
Al ok i & 399, 106 396, 700  -0.6 394,927 -0.4 -1.0 392,831 -0.5 -1.6 389,083 -1.0 -2.5
3k k £ #H 1,169,956) 1,122,099 -4.1 [ 1,118,263 -0.3 4.4 [1,105,964 -1.1 -5.5 11,090,961 -1.4 6.8
5t & ¥ 201,511 181,442 -10.0 185,298 2.1 -8.0 186,272 0.5 -7.6 188, 604 1.3 6.4
HAADERBES 196, 248 192,800 -1.8 190,478 -1.2  -2.9 185,495 -2.6 5.5 181,616 -2.1 -1.5
iE ® # 194, 602 189,811 -2.5 186,486 -1.8 4.2 181,528 -2.7 6.7 177,981 -2.0 -8.5
B OE X B 100, 008 123,082  23.1 142,505 15.8  42.5 144,718 1.6 44.7 141,994 -1.9 42.0
R K F & 118, 865 119,508 0.5 120,633 0.9 1.5 120,032 -0.5 1.0 119,358 0.6 0.4
A - EREE 68, 467 70,129 2.4 70,589 0.7 3.1 68,926 -2.4 0.7 67,854 -1.6 -0.9
53 fift 46,592 46,419 -0.4 45,544 1.9 2.2 43,870 -3.7 5.8 42,634 -2.8 -8.5
53 BE 30, 142 30,386 0.8 30,908 1.7 2.5 31,397 1.6 4.2 31, 751 1.1 5.3
KEZDERBES 20, 251 20,662 2.0 20, 981 1.5 3.6 21, 291 1.5 5.1 21, 646 1.7 6.9
* XMW E 16, 140 15,822 -2.0 15,7719 -0.3  -2.2 15,344 -2.8 4.9 14,636 -4.6 9.3
BE -8E 10,908 11,293 3.5 11, 591 2.6 6.3 11,701 0.9 7.3 11,7718 0.7 8.0
24 B8 10,012 9,959: -0.5 9,841: -1.2: -1.17 10, 321 4.9 3.1 10,106: -2.1 0.9
Bt & 9,343 4,207: -55.0 3,378: -19.7 : -63.8 3,770: 11.6 :-59.6 3,388: -10.1 : —-63.7
Z ) ith 146, 867 106, 579 -27.4 84,252 -20.9 -42.6 81,299 -3.5 -44.6 77,615 -4.5 -47.2

GE) B, 8% & M%) O6EY BEXRTE, THREXT 1541, BHeXB 1850, EeRE2854) RV BeEXE250) O6EHTHS.
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[F6R] MEFRNNABAZZER (2 2FKMo3INAE)

(ZFAXRBAE)

0E e FR22%F | FH23E o] T2 BHE i — Fm2 34 T TR 2 3% B w—
127 SR EE| °A BE OB °R B OB 'R B BE
“ ¥l 2,134,151 2,092,944 _q1 9| 2,093,938 (o0 -1.9| 2,088,872 92 -921 2,078,480 05 -2.6
B = & 418,012 408,103 _9 4 409,583 94 2.0 407,624 o5 _95 405,689 o5 _99g
X Bk 206, 951 205,526 _q 7 206,063 3 —0.4 206,783 03 -0.1 206,321 o2 -0 3
g M B 204, 836 201, 7117 4.5 201,402 g9 1.7 201,414 g0 -1.7 200,693 o4 20
wmE ) e 169, 405 166,229 _q ¢ 166,860 o4 1.5 166,938 00 -1.5 166,153 o5 _1.9
X B 123,137 121,061 _¢ 7 120,906 91 -1.8 120,348 g5 2.3 19,725 o5 9.8
F OE B 114, 254 111,313 9 ¢ 111,836 o5 —21 110,818 g9 -3.0 110,233 o5 -35
E E B 100, 387 99,749 _g ¢ 99,570 g2 08 99,336 92 -1.0 98,515 93 _1.9
7 [ 86, 158 84,557 _q ¢ 83,941 o7 -2 83,177 99 -35 82,183 _1 2 _4.6
RO# B 52,742 52,138 _q 1 51,941 o4 .5 52,239 06 -1.0 52,563 06 -0.3
2 B & 52, 750 51,741 _q ¢ 51,935 4 -1.5 52,352 08 -0.8 52,554 o4 0.4
*x W B 54,439 51,012 _g 3 51,260 o5 -5 51,624 o7 _59 51,596 o1 _52
g B OB 48, 461 48,306 _p 3 47,819 1o -1.3 47,590 o5 1.8 41,315 g5 _—92.9
= & B 46, 475 45,976 _1 1 45,540 g9 9.0 45,343 g4 2.4 45,312 o1 -2.5
# B B 43,082 42,483 _q 4 42,236 0 -2.0 42,123 o3 9.9 41,963 o4 2.6
E B & 39, 657 39,429 _g ¢ 39, 499 2 —0.4 39,235 97 11 39,261 o1 -1.0
E F B 35, 186 34,391 9 3 35,459 3 4 0.8 35,327 904 0.4 B,MT 46 -4.2
i KX B 32,607 31,5671 39 31,232 11 -4.9 31,03 97 -4.9 31,007 o3 —4.6
# B B 26,417 26,020 _q g 26,120 4 -1.1 25,942 97 1.8 25,436 99 -37
it & & 22,239 22,160 _g 4 22,602 9 ¢ 1.6 22,768 ¢ 7 2.4 22,029 39 _p.9
B W & 22,394 22,142 4 1 21,668 9 1 _39 21,491 98 -4.0 21,488 o0 -4.0
w3 B 15,732 15,317 9 ¢ 15,344 g9 95 15,191 10 -3.4 15,101 g6 -4.0
= OH B 16, 101 14,507 _g g 14,016 _3 4 —12.9 14,003 o1 -13.0 13,971 99 —13.2
(AT - 14,324 14,051 _1 9 13,993 904 -2.3 13,953 903 —2.¢ 13,825 o9 -35
E W & 13, 857 13,802 _g 4 13,750 904 -0.8 13,722 g9 1.0 13,729 o1 0.9
R R 13, 831 13,364 3 4 13.305 04 -338 18,458 11 2.7 13,374 06 -3.3
B F B 12,418 12,354 o 5 12,411 5 —0.1 12,200 16 -1.7 12,175 93 2.0
= B B 11, 304 11,213 o 3 11,373 g9 0.6 11,397 .2 0.8 11,194 18 40
/A N B 11, 286 11,152 1.9 11,066 og -1.9 10,849 90 -39 10,783 96 -4.5
X & B 10, 649 10,223 _4 ¢ 10,377 15 -2 10,108 9 6 51 10,118 g1 50
7 B B 11, 331 10,328 _g g 9,927 39 -12.4 9,676 95 _14.6 9,623 05 —151
o8 R 8,933 8,992 7 9,030 4 1.1 9,173 16 2.7 9,276 1 1 3.8
B X B 9,004 8,713 9 8,782 o1 -25 8,923 16 -0.9 8,944 (-9 _o7
T O B 8,986 8,891 _1 4 8,88 _o3 -13 8,960 10 -0.3 8,856 _19 _14
&5 Il B 8, 389 8,367 _o 3 8,336 _04 -0.6 8,324 o1 0.8 8,315 o1 —09
E B B 7,698 1,361 _4 4 7,395 5 -39 1,325 g9 -4.8 7,350 (3 45
BERBER 6,193 6,142 _o g 6,180 o6 -0.2 6.212 o5 0.3 6,284 {9 1.5
w B B 6, 591 6,400 _9 g 6,324 _1 9 _41 6,372 0.8 -3.3 6,246 oo _59
IR =) 6, 152 6,015 _9 9 6,038 4 1.9 5946 15 _34 594 (0 -314
B OE 5,695 5639 _1 0 5684 (g8 _02 5525 98 -390 5,458 _1 9 _49
F R 6. 191 5 257 15 1 5205 1.0 -15.9 5167 0.7 -16.5 5234 1.3 -155
5 B 5,157 5091 _13 5008 _16 -29 4,918 18 -4.6 4,96 g -39
5 4,279 4,181 93 4,257 18 -0.5 4,259 00 -0.5 4,311 1.9 0.7
Tt B B 4,310 4,217 99 4230 93 -1.9 4,240 o992 _1.6 4,259 04 -2
E W & 4,173 4,168 _q 4 40711 93 _94 4,047 o6 -3.0 4,041 o1 -39
' & B 4,457 4,214 55 4218 o941 -54 4182 o9 6.2 3,986 _4 7 -10.6
o\ B 4,061 3,893 _4 1 3,883 03 -4.4 3,868 _04 -4.8 3,794 _19 _66
m oM R 3, 460 3,348 _3.9 3,395 1.4 -1.9 3,383 0.4 -2.2 3,429 1.4 -0.9
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[ 7 %]

REEAXEXOBK M IRICETHINEANEFRER

(&R XBIE)
TRk 2 24 ] B2 B ] T2 3F o FR23F o]
128 U onmEk $H3AK  RMER 9A 68X  MHER 128 HOAR  WAER
iOEE %) HEE %) HEE %) HRE (%) HRE (%) HEE %) HEE %)
& |2 134,151 12,092,944 -1.9 | 2,093,938 0.0 -1.912,088,872 -0.2 -2.1]2,078,480 -0.5 -2.6
ﬁwm Erafr 33,623 30,092 -10.5 29,148 -3.1 -13.3 28,846 -1.0 -14.2 28,828 -0.1 -14.3
a2 F B 6, 191 5,257 -15.1 5,206 -1.0 -15.9 5,167 -0.7 -16.5 5,234 1.3 -15.5
T2 B R 16, 101 14,507  -9.9 14,016 -3.4 -12.9 14,003 0.1 -13.0 13,971 0.2 -13.2
= 5 & 11, 331 10,328 -8.9 9,927 -3.9 -12.4 9,676 -2.5 -14.6 9,623 -0.5 -15.1
[E5E] MEMIRICETHINEAZREROME
(N)
18,000
16,101
10,000 .\-.\_-
14,507
14,016 14,003 13,971
14,000 o =
12,000 11,331
Ao 10328 9.027
10,000 Trmmme S 9_’?‘7_6_________9;(123
8,000
6,191
6,000 - — 5257 5,205 5,167 5,234
Q= ¢ — o —. - — . — —  — s — —0
4,000
- = E R
- R
2,000 -A-1 B B
0 ‘
Fpi22%12A ERk2343A Tm2346R Fm2349A 2341248
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[(8FK] HEAXKEXOBLMIRICETFTIETLEBERINNEAZZGREH

(BARBHE)
ER2 245 Epk23F

128 HEAK  HHER 9R  HeEx w HORK HEER |

i HIEE %) #RE® HEE (%) HEE (O HEE (%) 1R

NEABRES |9 134,1512,092,944 1.9 | 2,093,938 0.0 1.9 |2,088,872 0.2 2.1 |2,078,480 0.5 -2.6

3% KiEH 565,089 574,145 1.6 | 580,748 1.2 2.8 | 590,077 1.6 4.4 | 598,43 1.4 5.9

Eeéég 196,248| 192,800 -1.8 | 190,478 -1.2 -2.9| 185495 -2.6 -5.5| 181,616 2.1 -1.5

EEE 194,602| 189,811 -2.5 | 186,486 -1.8 4.2 | 181,528 -2.7 6.7 | 171,981 2.0 -8.5

LI B 201,511| 161,317 -19.9 | 185,298 14.9 -8.0 | 186,272 0.5 -7.6 | 188,604 1.3 -6.4
BEERE 100,008 123,082 23.1 142,505 15.8 42.5 | 144,718 1.6 44.7| 141,994 -1.9 42.0

R 118,865/ 119,508 0.5 | 120,633 0.9 1.5| 120,032 -0.5 1.0 | 119,358 -0.6 0.4

éé%ﬁ' 68,467 70,129 2.4 70,589 0.7 3.1 68,926 2.4 0.7 67,854 -1.6 0.9

ot 689,361| 662,152 -3.9 | 617,201 -6.8 -10.5 | 611,824 -0.9 -11.2 | 602,637 -1.5 -12.6
NEABREY 6, 191 5,257 -15.1 5,205 -1.0 -15.9 5,167 0.7 -16.5 5,234 1.3 -15.5

35 KEH 1,561 1,587 1.7 1,601 0.9 2.6 1,629 1.7 4.4 1,659 1.8 6.3

5@%22 778 736 5.4 715 -2.9 8.1 681 —4.8 -12.5 658 -3.4 -15.4

EEE 256 240 6.3 232 -3.3 9.4 220 5.2 -14.1 212 -3.6 -17.2

EF R B 425 339 -20.2 358 5.6 -15.8 356 0.6 -16.2 365 2.5 -14.1
BReRE 1,124 696 -38. 1 916 31.6 -18.5 999 9.1 -11.1 1,060 6.1 -5.7

R 129 136 5.4 132 2.9 2.3 131 0.8 1.6 135 3.1 47

éé%ﬁ' 72 71 -1.4 72 1.4 0.0 70 2.8 2.8 7 1.4 1.4

ot 1,846 1,452 -21.3 1,179 -18.8 -36.1 1,081 8.3 -41.4 1,074 -0.6 -41.8
NEABREY 16,101] 14,507 9.9 14,016 -3.4 -12.9 14,003 -0.1 -13.0 13,971 0.2 -13.2

35 kEH 3,983 4,060 1.9 4,066 0.1 2.1 4,137 1.7 3.9 4,219 2.0 5.9

5@%22 1,507 1,450 -3.8 1,411 2.7 6.4 1,337 5.2 -11.3 1,283 -4.0 -14.9

EEE 413 399 -3.4 390 2.3 -5.6 388 -0.5 6.1 386 0.5 -6.5

BB R BE 3,376 2,611 -22.7 2,720 4.2 -19.4 2,697 0.8 -20.1 2,668 -1.1 -21.0
BReRE 865 347:-59.9 278.-19.9 1-67.9 341 22.7 -60.6 380 11.4 -56.1

R 1,183 1,097 -7.3 1,089 0.7 -7.9 1,060 2.7 i-10.4 1,084 -2.5 -12.6

éé%ﬁ' 360 377 4.7 363 3.7 0.8 362 0.3 0.6 365, 0.8 1.4

ot 4,414 4,166 5.6 3,699 -11.2 -16.2 3,681 0.5 i-16.6 3,636 -1.2 -17.6
NEABREY 11,331] 10,328 8.9 9,927 3.9 -12.4 9,676 2.5 -14.6 9,623 0.5 -15.1

35 KEH 3, 889 3,952 1.6 3,880 -1.8 0.2 3,888 0.2 0.0 3,906 0.5 0.4

5@%22 1,662 1,580 -4.9 1,508 4.6 9.3 1,396 -7.4 -16.0 1,336 -4.3 -19.6

EEE 703 664 -5.5 647 -2.6 -8.0 595 -8.0 -15.4 584 -1.8 -16.9

B & R B 583 491 -15. 8 467 -4.9 -19.9 421 -9.9 -27.8 416 -1.2 -28.6
BReRE 1,072 847 -21.0 866 2.2 -19.2 909 5.0 -15.2 900 -1.0 -16.0

R 210 264 -2.2 260 -1.5 3.7 245 5.8 9.3 234 4.5 -13.3

éé%ﬁ' 221 220 0.5 201 -8.6 9.0 185 8.0 -16.3 184 -0.5 -16.7

ot 2,931 2,310 -21.2 2,098 -9.2 -28.4 2,037 -2.9 -30.5 2,063 1.3 -29.6

GE) B2E, TB%) & 32 0/EH, HHERTE, THEXRT 1541, THEERE 1501, [HREXZ2854) kU HEEXRE250) OAEHTHS.
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[Fo9X] EBAXREBEXOWIKMIBRICEITH™ - RANEAZFZEY

(& B RIETE)

ook TH2as
12R 12RH SETEER
HEEER (%)
& & 5 7507 7703 14,2
= & # 166 125  —24.7
x B ®E @ 324 120 63.0
# % # 393 346 -12.0
:H: t % 117 450 79
A % # 228 205 -10.1
= £ A 5 % 78 59 —24.4
— e # 785 783 03
B oW B B 116 58 -50.0
= 5 # 132 53 59.8
= = % 160 57 1.9
A B = W 166 137 -17.5
@ M # 494 190 08
il 5 % 10, 284 9286 9.7
5 E K 5 368 498 12
B X 1,423 17186 —16.7
£ M K 963 818 15 1
X B K 1,672 1,485  —11.2
2 X 858 815 5.0
5 % # 793 475 40 1
i % % 356 245 312
N s w & 161 270 —41.4
2 B ol 5 # 150 151 0.7
% H)l # 284 274 3.5
# m % 172 151 12,2
2 ®w W 346 3020 1 —12.7
= i % 122 114 6.6
& * # 357 Ty
z = % 208 261 —12.4
X B B ® 126 78 381
x T # 637 530 8.9
= 5 % T 737 7462 15.8
£ % E W oW 764 754 1.3
. it # 1,894 1672 —11.7
L b 1840 17523 —17.2
= 7 # 687 553  -19.5
A ® I W 303 250 168
S 5 gz & 3 217 188 -13.4
8 3 # 199 166 —16.6
= & w W 317 295 6.9
m # % 371 263 29 1
W @ B m 224 144 357
# & # 337 276 18,1
* & % 138 116 -15.9

CE) EREHICEVTE, TORESTIBRERETICHBICBEERESRH, ARLTVHLECHNHHECD, O
AEEHEFICEDERMLLDOTHY, BRRUHAMHDIAIVIDEVEFICLYAROHUFEEET HECHHH 5.
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FR24F3A1H
NHEHBEERNEAR

2 WABRIZEHEITHHNEANZHFEDHNER
(MWK BRICHTHEBERIN -EEANEABZER

(20105 KRB 7, EZHEBHENEAMEGTEY)

EFR(EBERKID (BAfiE: A)
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	作業対象ソフト Backup Exec
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	[スタート]－[プログラム]－[VERITAS Backup Exec for Windows Servers]の順にクリックし「Backup Exec」を起動します。 （操作する機器により表示が異なります。）
	※ デスクトップ上に「VERITAS Backup Exec for Windows Servers」アイコンがある場合、アイコンをダブルクリックすることでも「Backup Exec」を起動することができます。
	「Backup Exec」画面が表示されますので、［ジョブモニター］タブをクリックします。
	バックアップジョブのログを確認します。
	「開始日時」がU当日の日付のジョブUの「UステータスU」を確認します。 注) 「ステータス」がU「スケジュール済み」Uのものは、翌日に実行されるバックアップジョブになります。
	U当日の日付のジョブUが「完了ジョブ」の一覧にあり、「ステータス」が「成功」と表示されている場合、バックアップは成功しています。確認作業は終了ですので（4）に進みます。
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