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Program

[Part 1] Remarks and Speech  (13:00~13:50)
13:05 Opening Remarks by
Mr. YAMADA Keniji, State-Minister for Foreign Affairs
13:10 Keynote Speech by
Mr. VITORINO Anténio, Director General, International Organization for Migration
13:20 Presentation by
Mr. KIMIZUKA Hiroshi, Director General of Residency Management and Support
Department, Immigration Services Agency
13:35 Report by
Mr. LIEBIG Thomas, Senior Migration Specialist in the International Migratio
Division of OECD

[Part 2] Presentation of Good Practices (14:05~15:10)
14:05 (@OMr. HASHIMOTO Toru, Director General of International Affairs Bureau
Of City of Yokohama
14:20 (@Ms. JANG Juyoung, Policy Researcher in Migration Research and
Training Centre (MRTC), Korea
14:40 @Mr. HARTMANN Felix, Policy Adviser in Federal Office for Migration and
Refugees (BAMF), Germany
15:00 Q & A session (Moderator : Mr. YAMAWAKI Keizo, Professor, Meiji
University)
[Part 3] Panel Discussion (15:25~16:55)
Theme: “Supporting Foreign Residents in their Daily Lives:focusing on orientation
and consultation services”
Moderator : Mr. YAMAWAKI Keizo, Professor, School of Global Japanese Studies,
Meiji University
Panelists : Ms. NAMBU Yuko, Chief Refugee Counselor, Chief Life Counselor and
Lecturer for the Japanese life guidance in Refugee Assistance
Headquarters (RHQ), Foundation for the Welfare and Education of the

Asian People



Mr. KUROIWA Haruji, Chairman, Saga Prefecture International

Relations Association (SPIRA)

Ms. NII Midori, Coordinator, Citizen’s Network for Global Activities
(CINGA)

Mr. TRAN Manh Tien, General Manager, Foreign Resident Housing

Department, Global Lifestyle Support Division, Global Trust Networks

Co.Ltd.

16:55 Closing Remarks by
Mr. ANDO Toshihide, Director-General of the Consular Affairs Bureau, MOFA
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Mr. YAMADA Keniji, State Minister for Foreign Affairs

Liberal Democratic Party of Japan (LDP)
Member of the House of Representatives
Hyogo 7th Electoral District (elected four times)
April 20, 1966 Born

1985
1986
1990
1990

1995

2006

2010
2011

Graduated from Northview High School in Indiana (USA)

Graduated from Tennoji High School Attached to Osaka Kyoiku University
Graduated from Faculty of Law, University of Kobe

Joined Sumitomo Bank, Ltd. (currently Sumitomo Mitsui Banking
Corporation)

Assigned to the Ministry of International Trade and Industry (currently the
Ministry of Economy, Trade and Industry)

Joined SG Private Banking (Japan), Ltd.

(currently SMBC Trust Bank Ltd.)

Engaged in volunteer activities for children in Ashiya City and
Nishinomiya City

President, Kiwanis Club of Ashiya

Leader, Branch of the Liberal Democratic Party in Hyogo 7th Electoral
District

December 2012 Elected to the House of Representatives for the first time (46th

General Election, Hyogo 7th Electoral District)

December 2014 Reelected to the House of Representatives

(47th General Election, second term)

October 2017 Reelected to the House of Representatives

(48th General Election, third term)

October 2018 Parliamentary Vice-Minister for Foreign Affairs

(Reshuffled Forth Abe Cabinet)

October 2021 Deputy Chairperson, Diet Affairs Committee, Liberal

Democratic Party

October 2021 Reelected to the House of Representatives

(49th General Election, fourth term)

August 2022 State Minister for Foreign Affairs

(Reshuffled Second Kishida Cabinet)

Family: Wife and two children
Hobbies: Travel, cycling, ground golf
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Mr. ANDO Toshihide, Assistant Minister, Director-General of the Consular
Affairs Bureau, Ministry of Foreign Affairs
Date of Birth: October 26, 1966

Career in Outline:

Apr. 1989:
Nov.2007:

Jan. 2010:

Aug.2012:
Aug.2014:

Aug. 2016:

Jul. 2017:

Jul. 2018:

Jul. 2019:

Dec. 2021:

Jan. 2022:

Entered the Ministry of Foreign Affairs (MOFA)

Counsellor, Embassy of Japan in Australia

Counsellor, Embassy of Japan in the United States of America
Counsellor, Embassy of Japan in Singapore

Director, Regional Policy Division, Asian and Oceanian Affairs
Bureau, MOFA

Director, Public Diplomacy Strategy Division, Minister's
Secretariat, MOFA

Deputy Press Secretary/Deputy Director-General for Press and
Public Diplomacy, MOFA

Deputy Director-General, Asian and Oceanian Affairs Bureau,
MOFA

Minister and Deputy Chief of Mission, Embassy of Japan in India
Deputy Assistant Minister, Deputy Director-General, Consular
Affairs Bureau, MOFA

Assistant Minister, Director-General, Consular Affairs Bureau,
MOFA
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Mr. VITORINO Anténio Manuel de Carvalho Ferreira
Director General, International Organization for Migration (IOM)

Born in Lisbon, Portugal. He holds a Master degree in Law and Political Science
from the Lisbon Law School, and is a member of the Portuguese Bar Association
since 1982. He took the office in October 2018.

VITORINO Anténio served as European Commissioner for Justice and Home
Affairs, from 1999 to 2004. Prior to joining the European Commission, he served
as Deputy Prime Minister of Portugal from 1995 to 1997, and as Judge of the
Portuguese Constitutional Court from 1989 to 1994.

He was President of Notre Europe/Jacques Delors Institute in Paris (from 2011
to 2016), Board member of the Migration Policy Institute (MPI) in Washington,



D.C. (from 2005 to 2013) and chaired the New York based Advisory Board of the
International Migration Initiative (from 2015 to 2017). In Portugal, he was
Commissioner of the Gulbenkian Foundation Forum on Migration and the Civil
Society Platform for the Integration of Migrants (from 2005 to 2007), and was also
a member of the Washington D.C. based Transatlantic Council on Migration (from
2007 to 2018).

In all these activities he has always been engaged in promoting ethic employment
of migrants, as well as consistently advocating against inequalities, discrimination,
violence and social exclusion endured by migrants, thus providing critical
contributions to the development of comprehensive and inclusive public policies
on migration.
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Mr. YAMAWAKI Keizo, Professor of School of Global Japanese Studies,
Meiji University

YAMAWAKI Keizo specializes in migrant integration policy. He has advised
numerous local governments as well as ministries of the national government in
Japan. Since 2010, he has worked with the Council of Europe and the Japan
Foundation to promote exchange of ideas and good practices in migrant
integration among cities in Japan, South Korea and Europe. In 2012-2013, he
was based in Europe as a visiting fellow of the University of Oxford and that of
the Migration Policy Group, Brussels. His recent publication includes An
Introduction to the Intercultural City for Local Governments in Japan, Council of
Europe, 2021.
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Mr. KIMIZUKA Hiroshi
Director-General, Residency Management and Support Department
Immigration Services Agency of Japan

KIMIZUKA Hiroshi graduated from Meiji University in March 1988 with a

bachelor's degree in politics April 1988, He was appointed an official at the

Japanese Ministry of Justice (MOJ)

April 1999 Specialist in the Personnel Section of the Immigration Bureau of MOJ.

March 2000 First secretary of the Political Division of the Embassy of Japan in
the Kingdom of Thailand.

April 2011 Superintendent Supervisor of Immigration Enforcement, Tokyo
Regional Immigration Bureau

April 2012 Deputy Director-General of Tokyo Regional Immigration Bureau

April 2014 Director of the Refugee Recognition Office, Immigration Bureau of
MOJ.

April 2015 Director of the Adjudication Division, Immigration Bureau of MOJ

April 2017 Director of the Enforcement Division, Immigration Bureau of MOJ
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January 2019 Director-General of Fukuoka Regional Immigration Services
Bureau

April 2020 Director-General of Osaka Regional Immigration Services Bureau

April 2021 (present post)
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Mr. LIEBIG Thomas, Senior Migration Specialist in the International
Migration Division of the OECD

LIEBIG Thomas is Senior Migration Specialist in the International Migration
Division of the OECD in Paris. He is notably in charge of the work on the
integration of immigrants and their children. Among other projects, he led in-depth
country studies on integration in 15 OECD countries as well as international
comparative work on the integration of children of immigrants, the integration of
refugees, the socio-economic impact of naturalisation, discrimination against
migrants, the labour market impact of free mobility, and the fiscal impact of

12



immigration. He also led a number of country studies on the management of
labour migration. He has also been in charge of an OECD-wide project that aims
at identifying good practices for getting the most out of diversity for businesses
and societies at large. Since 2018, he is member of the expert group for
demographic projections of the German Federal Statistical Office and in February
2019, he was appointed member of the expert commission on integration
capacity by the German federal government.

A German national, Thomas holds a doctorate and an MSc in Economics from
the University of St. Gallen (Switzerland). He also holds an MSc in International
Affairs and, following studies at the ESADE (Barcelona, Spain), a CEMS Master
in International Business Management. Prior to joining the International Migration
Division in 2004, he worked for the OECD’s Economics Department in 2000 and
for the Institute for Labour Economics and Labour Law at the University of St.
Gallen from 2001-2004. Numerous publications and lectures on migration and
integration issues.

13
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Mr. HASHIMOTO Toru, Director General, International Affairs Bureau,
City of Yokohama

HASHIMOTO Toru was in charge of program Y-PORT (Yokohama Partnership of
Resources and Technologies). Y-PORT is public private partnership endeavor to
deliver knowledge and cutting-edge technology for urban solutions. He was
instrumental to initiate collaborations under City Partnership Program with the
World Bank and to conclude Memorandum of Understanding between ADB and
the City of Yokohama in regards of urban management and solutions. Before
joining the City of Yokohama he took technical as well as managerial positions in
World Bank and Asia Development Bank Institute. He was educated in University
of Tokyo, Asia Institute of Technology, and Massachusetts Institute of Technology
on urban planning, engineering and human settlements. For further information
regarding Y-PORT, please refer to the following website.
https://yport.city.yokohama.lg.jp/en
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- 2007 & VTIIIKRE (BE) BIXSWRRE
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BRBERMZER (Vo) EBIREERE

NEANERBES (YOIt TRAMHF)—aZyTa—H4
IN—
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EBKERSK EEHEL 42—, YL REMEES
EBEMEHAEREERESER HBEEZERZES

KIMBEAFKEIT BRI =+ (VP2 +2D.C USA) avy
LAk
FSARAREF¥ATOTHAREELV A — (TFHRAMEL—R R,
US.A) ZEEMRE

FSAAREF YA T OTHREVE— (TFHAMEL—R Y
USA) RRAMKFI FSLT7zO—
REERELEMERFR (RO+Y) SZFIVH—FF7YIIA b
BEZERHER (YIIL) SYZTFUVH—FFYIIA L

Ms. JANG Juyoung, Ph.D., Policy Researcher, Migration Research &
Training Centre

EDUCATION

Ph.D., University of Minnesota, U.S.A.

M.A., Seoul National University, South Korea 2013

B.A., Seoul national University, South Korea 2007
PROFESSIONAL APPOINTMENTS and SERVICES 2005
Policy Researcher

Migration Research & Training Centre, Seoul 2018 — present
Advisory committee member

Seoul Foreign Residents’ Council, Seoul City 2020 — present

15



Director of International Partnerships

Migration Research & Training Centre, Seoul 2020 — 2021

Affiliated Researcher

Center for SSK Multi-cultural Research, Hanyang University, Seoul

2019 — 2021

Advisory committee member

Nationality Unit, Korea Immigration Services, Ministry of Justice Consultant
2019 — 2021

Migration Unit, Inter-American Development Bank, Washington, D.C., USA
2019 — 2020

Visiting Scholar

Chao Center for Asian Studies, Rice University, Houston, TX, USA

2015 -2017

Postdoctoral Fellow

Chao Center for Asian Studies, Rice University, Houston, TX, USA

2013 - 2015

Senior Research Associate

Gyeonggido Family & Women Research Institute, Suwon 2008
Senior Research Associate
Korean Educational Development Institute, Seoul 2007 — 2008

NIV -2x1)v 9 X (HARTMANN, Felix)

»-!' Rqw EHBEREFSC Yo ay BET RS H—
B FAYDRUKRERUA YT ORIL—SHwRET A VA
T RUDEZERV, 2009 FIBETEERE, NEEELTO
W R vEHEERLUASZTEY, 2017 £ICEERZOELE
L EERS,

20014 Ehvi5 2018 FE T, FA4 Y DOEEMIE Deutsche Welle”
DEELTOHS L (KA VESBIZRIDWeb 44 k) 121

Hd,

2018 EM (X, FAVEHRHRBRTOSELRERUBAKEZIMY S 82C
O30T, AVYILEIVNEHBO D, R avid, ERRFANEET
BBREDIODFAYVEI—RPA VI UT—230a—XRIZEFDHH)Fa
Sh, A—AQaA T+, I—RDOHBREDOKE. HEAOEKRTOT S A,
HEERTOT S L, TVICHEERICHATIREEZEZLTEY., NILET
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VERIFAVIVOTF— 3 a—RéE, TORLW/ FoS5A2a—RADEREE
ToTL3,

Mr. HARTMANN Felix, Federal Office for Migration and Refugees of
Germany

He studied history, German language and psychology in the University of Bonn
and the University of Perugia (M.A. 2009), also studied teaching German as
foreign language in the University of Bonn and did his ph.d in history in Bonn (Dr.
phil. 2017). From 2014 to 2018 he was working with Deutsche Welle (= German
International broadcasting dw.com) language program (dw learn German:
website which helps to learn German). Since 2018 He works with the "Federal
Office for Migration and Refugees" in section 82C "Matters related to linguistic
and political education". This section is responsible for curriculum, course
concepts, approving of course books, qualification programs for teachers and
regulations on teaching permissions in the federal funded German language and
orientation courses for migrants. He is responsible for orientation courses and for
digital / online courses.
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REFHE (AR EERERXRHS (SPIRA) BER &
E SDGs EREH I+ —F LEE

195 6FEamEFEN,

198 1HFEEBERFTAFE. BEEXE. MEAFZRE. AMB
N RRAEES. B - BAMEEEE. 2 0 1 6 R, JICA &
ZTFRSUTATIZEM BV RILYT (h)TB) IZELT,
BOFREHRBEALZLOENXEZEEL EEHEL 2 —EE] #5%XE, 1RE
%. 2018F 1 0ANGEHE. ZXEHEEDMEDICYIZRYBA TS,

Mr. KUROIWA Haruji, Chairperson of the Saga Prefecture International
Relations Association (SPIRA), Chairperson of SAGA SDGs Public-Private
Partnership Roundtable Forum

Born in 1956 in Sendai, Japan. After joining the Saga Prefectural Government in
1981, he served in the Japanese Ministry of International Trade and Industry, and
then returned to Saga to serve as the Director of the Municipalities Section, the
Deputy Director General of Personnel Development and the Director General of
the International and Tourism Department. After retiring in 2016, he joined JICA
as a Senior Volunteer where he formulated the "Shiatsu Training Center Concept"
with the aim of supporting the independence of blind people living in Saint Lucia
(Caribbean). After returning to Japan, he has been in his current position since
October 2018 and has been working on community development for intercultural
cohesion.

FSYy Y T4V BRAESHITO—NILESR PR
“J I~'7 R 7’|:|—/()b:*._}i*f‘l'i’ F*BE

:|/U')l/7-«r /7‘“1‘1(\5%%’&11\*1 %0)& ﬁnﬂd):l—
T4 X—B—%HEDDB, 2015 £, KL/ o—N\ILES
AbRYy FT=D RIZA#RERE) R TR DA MEBFR
BREIUNESBEBEZHED D, 2022 4F, FO—N\LEFYHR—
FB~NEEIL. BRZHEDO D,
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DEHO2T21EBELUVBVNTF—LT—YI THAZLHABEADAEYR—
L. ZBELKBREFZBEILTLEITAKIITRALTLS,

FSUVRIEK, TI3AR—FTRIMEDBASOURE L TEABOARENESR
HETEAPLTVE DI YITEALTWS, PTAEBICEBMIZSML., FHE
DEELGERBRZRAERT, HBOFHE-LIZHNES ZLAFE T, BHD
FHOFBDHZELITTLS,

Mr. TRAN Manh Tien, General Manager, Global Life Support Department,
Headquarters of Residence Business for Foreigners, Global Trust Network
(GTN)

A Vietnamese national, came to Japan in 2003 and has been living in Japan for
20 years. In 2009, he joined a consulting company as a sales position and later
worked as an interpreter coordinator. In 2015, he joined Global Trust Networks,
Co. Ltd., and from 2022, he has moved to the Global Lifestyle Support
Department, where he serves as head.

Company Vision: "We make foreign nationals glad that they came to Japan”.
With a Japanese spirit, the company supports many foreign nationals every day
in 21 languages and with strong teamwork, and make efforts to help them enjoy
their life in Japan.

In his private life, he is the leader of the local neighborhood association and
focuses on creating a comfortable town by working together with neighbors. He
actively participates in PTA activities, accumulates experience as a board
member of a children's association, and enjoys interacting with children in the
community and expanding his own children's opportunities.

FAREF (AR 7O7RUABEMEHEREELRER (RHQ)
FEHEMBERIEETHEHE., £FHA 5 O REHD
2002F . XKD v U —#EICHFRIL. Yo dUANERE,

| YO UNEBEKRFETI Yy UV —EEER. 200 7HEIRE,
$HERFEAE (RHQ) TOBKE

2009%F #HEEFAE (RHQ) ABK

RHQ XEE VA —ICBVLWTERXIETO VS LRREEDE
EERICRDII VYUV —BERRUVEFTHA T O RADER
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BERELTHRE
202285 FEHEMBEAREFREIETETHERE, £EFH( 4 XE

Ms. NAMBU Yuko, Chief Refugee Counselor, Chief Life Counselor and
Lecturer for the Japanese life guidance in Refugee Assistance
Headquarters (RHQ), Foundation for the Welfare and Education of the Asian
People

NAMBU Yuko moved to Myanmar in 2002 when my husband was assigned there.
| studied Myanmar language at Yangon University of Foreign Language and
returned to Japan in 2007.

Career after joining the RHQ

2009: Joined Refugee Assistance Headquarters (RHQ)

At the RHQ support center, | was in charge of interpreting Myanmar
language for daily life supports for the participants of the Settlement
Support Program and also acted as the interpreter for the Japanese Life
Guidance.

2012: Engaged in various refugee assistance projects for Convention Refugees
as a Refugee Counselor and Myanmar language interpreter at the
Headquarters Office.

2019: Engaged in various refugee assistance projects for Convention Refugees
and the Resettled Refugees as a refugee counselor and Myanmar
language interpreter.

2022: A Chief Refugee Counselor and a Chief Life Counselor.

Lecturer for the Japanese life guidance.
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A—T A R—F—

B XLICEAET HAEMBERTHS CINGA [T, H
BAAREHE. NEAMBEK. IZ2=TBR. [PELLVAKX
BIGEDNH CHERARCEEI—TAR—IFEIT3. AR
MERE I — (D EATEBNRHBREIOCAFTRE) .
REANEBREZEESXILEERAR L2 —EFHEEE T, 2011 FLUIERE,

Ms. NIl Midori, Coordinator of Citizen’s Network for Global Activities
(CINGA), a foreign life support organization

At CINGA(Citizen’s Networks for Global Activities) where is multilingual and
multicultural professional group, work for community-based Japanese Language
classroom and consultation with foreign residents and work as a community
interpreter and business coordinator doing research in the field of IYasashii
Japanese |. Experience in the jobs for Urayasu International Center (Japan
Overseas Cooperative Association) and Center for Intercultural Education and
Research in Tokyo University of Foreign Studies, and since 2011 to the present.

21



22



I #MERS

Overview and Report






FTHAFEENEADZAN LU EHREDEHORERI+—5 4

HNEAERADEFEXE
—4EFXVIOTF—YarviHREEHOEY FERDIC
BERE

% M 5 & 2 A
NHEEERERHAEAR

e 2
1 =1

ERICECHEANET2022F6 ARBAETMN296AALELGL TNDED
5. INFTHEAFERIZHLTE, BRELPHAOXIERUHESHEZEZE
SEBENTRICRBEESATIGINZZEIZEKY, BEEFDOLTHRALGERE
NRELTWD, ThiTxLTIZ201 9FLUK, thAXNEFAKIC—THERE
ADHRENEHoNDLTE, RAGEEAGZETATLS,

RAL-30F0OKKREZLZ. AMXRABUEREGY . ABEHAEM
Lo2H45H T, SHIZ THEAEREOEFEXREI OT—YOT., £F4F YT
UvT—YavEiEHREFHOREY AL, BERNOFEFHOREFEZLOD
BEREEHA - BR L=,

2 JOUSLEHESE
E18 KR - EE
FEKRE . ILBER SNHBAXKE
HEAFERE: J4bU—/ - 7o r=F I OMEBERE
BE ERR HAECREEFEBEEIENER
HE:V—EvE - F—YROECDERFBUHESBERERBREZELR
THE
E28 HHIRK
FHRRO : BAE BETEREER
FHRKRQ: OPrvr-Ta13r BEBRBEAEARMARLBEZEHRRE
g8
BHRKERQ: NILEIY - TTYV IR FAYBEERTERRET F/AA

23



H—
BRLEE (ETL—4%— LBEEE HAKXFERARZRHIR)

B3 NRL-TasRAhyav
TAEAEROARXE-EFAVIUOT—Ya v EHREFOREY A%
ol Y
ETL—42—lLEEE BHAXZERBARFZHHKE
NERY R+ EHIEF (2 7OTEULEVHHREERDIEES

FE_GRICHRMEMERIEETERE. £FH
452 R AR
EEE# (A CERERXRBREERER
HEAEY B BEREFHHRPLI—TFT 1 r—42—
Sy T4TY (K JAB—NLEFSR MRV E
D=9 ZNBEANEFEFNEEAREY
A—NI)LEFYR—FHE
AR REAEE NBEEERER

3 MEHBE

SEDT7+—5 LK., HFERIOAFTIANILADBREHRRNEBIELI-CELH
Y. H"EAEBXEEL 2 — (FRESC) Z2Z L LTIESNYICHBEETER
THEEBIT. A UVSAUTREZ T ANAT)y FEXTHEZL., thA B
AARBERE. NEAXBEEGRE. IREECEFIFLIHENSEDLETE 30
EHEEE L=,

BE. LHERANBRRENMNHSOBRENHY . KT+—FLIZEVT., SE
AERD, BRELEBAOXIE, HEHEFZFZVL, R2CRLLTELGEDSELS. I
SAaZTAICETANBEANEROARADEFTIIE. AV IToT—2 3 VOHEBREKHD
HYAICODVWTERZFDACLEFBOTHEETHY . ERNDIFEFDBMOERL
mmnfTHN, SEA - BRADRANRD L THETEHMBHEIDERICENSC
ETHIRFI D E TN,

RIZ, T4 b=/ - FUo LA ITOMEBEERRI/EABEZITL., 0T
SYvIDORER, AERLGHEW - BENBEEZBRE T AEEBICE>TEFLGN

24



EAFBEOFTHLEHRIEZELRKREELLDILORHZTL. OMMAE
BLTWAAFIIVT—2arvTdOdISL&8NMLELT. TOBRM SFIE
MELZENPOREABEENOEETOERRICETIFRORHEERL., B
FELZANBORNADEHEREEZSDLIDICHREMNTH S LT,

BMONT, EERHAERRBREEFEBEEXIERRY. EF0EBXIE~AD
MEELT, BFORELE THAEAEOHRHEHEORRICAGT-A—FT Y
T IOV THEBEAEL, CAICESVWTHAREBEETARYMBATWLS
BRARGHEERE, D954 THERIFEORBEHITOVWTEELZTL. V—EY
E:-F—YRXROECDERAFHAHSBREERBRERLRITHEIFOECDH
Bl ITo#ERRZLERL., TOERICOVTHEZ L=,

FE2HMOEFRRTIE. FEAFROEFIE~ORMICOVT, BASD
BHNBAEIN-, BRABBETERRRASIBETOS XL E~DIHE
EVISATEDRERBETDIVIFATHRERADEFIEIZCONT, ¥
YU DA VEEBRBERARERRLATRZRARZREENLEITY - T2
J Y DR RFAIYBRHRTBRET7 FAM TS EETNThEEBL FAVIZH
FTREFAVIUT—2av~AORMICOVTRBAN G SN,

EIEMDNARIL - TARAYLIVTHEH, RABIAIBTHEADOIZEDLZA
NICEDO>TWERALDNNRRYRPELTEEL, MEAER~ADEFEXIE
—EFBAVI VTV a v ERRRFOEY A EHRLIC] ET—TELT,
THAEANEOEEREDOERRICAITEZA—FI YT ICEVWTHABHENRE
RELDITEFELGT YDV EDELGH>TLRAEFH VI VT —YaveEl K
HOXRET D TNHNEAMOZAN - HED-HDREMRISER] CEDERKi
THRENEDLNTVWEI—THHEABZOSOHEAARTOEY AICEREZATT
BwmAaTHNT,

25



(BE1) FE1HBERUVREEES
(1) HAEREZERBEETEBEEXEN BEENREERES

7 HAEEZEBREETOREOREAIZCOVTENT 5.

14 HE. EBHABANICA V2 —Fy FTERBAELERBEL. 8,000 A
NoEEZELZHELNAEKEVNDIEX., BRZEANSVWERLTWEEERFE
AEEFICENGYICEEZLTEY ., HIBREDOLHBRICHL
E. EFEBRICATAAVIUOT a3 DREOFEIXFEBMNICE
YEAHD & PHBEICHRTIBEORY CLEELTEANDER
NEATRGEIERPEEDOHEN LN ZEDOTL2E, THDS,

7 BEFE6RAICBMARELEL, fEALOHEHKERICAITEZA—F
Ty, BEREENLCDEREBFATHRFAIRMBEOARS P RAMNGER
BPLERNLGHEEERLI-LDTHS, BT REHEHZOED 3 Y
ELTETOANRRE, TDITELIT ZENDTEDIHE., ETOALHK
ZIZEML., BHWZEARRETZ L., EHREICEALETIH IR,
ETOADRBEVICEAOERKEAEZEEL. ZRPRELCELT
CENTEZHAHEDIDZEZEIF, EFRMNLGREL LT, ABLGEIIaZ
= a vEHREEMOEOOBAREBELZEFOREA. HFEAIIHT S
BHREERCABEARTOHEBAGNEDRILL, A TXT—D - 547
AWK LEXE, REAHSOEBREFICAT-READ4DODDE
MBEZRLTWS,

I ERFEANOEIGREAELTEEFTAIIOT—2 3 VEBEZERM
LTHAEAPELPEOHEFNEZFOMEZEG TETILIREDOER. NE
ANDHENLEIEEI—TAR—FTE2AMBER. Y4 FTHK—F L%
EEFALEBEHRREE. MEAZARREGIFEOFRALGEICEL S —
THHEREZODORERELEFZZET TS, COIBNEAZAREER
RiF£F, EENBEANEFTFEROARSHICERICHETEZLERIR
HOEKZLEETITO) THERBOOERECEE CIRETCHHA B S
REXIETHIDOTHD. INARFLELIMARNEFAROKITEME L
THEY. BEIANGRVISATHERADFERREOCHAAEBOCSHE
ELEHBTOEESEICH L THLAIEMBIL TL S,

26



7 HAEBZBEETCIE. BOHMABBRIZCETSAOS LVEARED
ERREICRYBEATNS, PELVWBAREBICKIFEMIBHOERRE
BZzEDHDI-H, XIETELEEEZLTHEBXEOL-HOPSLLVER
BAAFSAVEERLARLTLS,

71 2020F 7 AICHEROEARAICA—T U LENABAEBEXELY
52— (FRESC) [F. EBNEANZXETABMNOEQOTHY . 44T 8
BNV EDDTATICEF - THEADEEFHEHK. REORIEOH
FEBEDYR—+Z2ToTW5, EBNEAOHEKIKHELTER
MTHY. BEHOBEBIRZODEEHLETHEZTL. MERR~AD
FREERWN T ENTE S,

*F HAERGEBEEFTOEILGHMAETEZICANEAZAREHREZELSELNER
BEIhThsY., ZBNEANCOHEKRILICELEY., thABRKEE
ExzLTWS, MAEBBRARZHIRELENBACDAETREDOEFEED
TEELEEZ D,

7 HABEREBEET CREBNEADNRERLDLGRIETCOEFEOMS %
THODICRHELGERMBEREZDNYELOLETFT -MRFAAMEFT VI 2%
BETOHBAERTHERLEHMICHEITZTo>TWSHEDLD. 2019F 4 A 1
BIZEANABEANEEXER—2 LA bERZL. £F -#MF A4 Ty
PP LVWVEBXREOERRECDTMBEALGE., NEAOXEIZHT=S
ARICARAMNMORHFDIFHRZEZSSFETRHLTL D,

7 FRESCOEMA L L CHEFHE IO T VAN AREECHEEFICH
TWANEADEFHEKICKHIET S FRESCAIL T TR #FHEL. BXR
EEDISHIEETENRT1HF 3000 ARYDAAIHEBMRERZITIZ, £
D—DFERMATHALGHEAADT Y FUOEREBICONT, 8HFELGE
DIERZHLLICERZHAS. EHRFEENTRELTREINRH#ICT
S2EE. THHMNSEBFORANIZITONS L IFHELEICEEZE
HPWMMBAHAZLTHY., KR, K. BGETRHSEEH/EARICEYDTITF
VEBMNRZTONSHEEALEEL -,

O DIU9SATHEROXEICONTIX. MESA2AICFHLEXREMN
ZANZTZRASNTURE 2,200 ARYDARZZITFTANLTEY ., £ED

21



WwHBREPEE - AR, TROBAIVWEEESERGEELETLSEN
5EOBRRKBROMIEZEIToOTWS, HABEEBEETITEH L TIE FRESC
EERTDHEN VISATHERIANIEELSZEE 66 NFTO M
AABICEREL., HERYFAEDORBOERHOHERICKH LD E LD ITH
FEAKLDEEZR>TWS, MATII A4 FETHETHAILT
TR, D954 T HERXBEZRLEHSIANOERZEQ., YROY—
EXEIYFUITEHLOOERY A FORE. TRFHRESLELAR
[CEHD-ODAAEORTHE., RAGEATIXELTWS, c5I2H
TEZTDHEVNI I FATHERAOIFELE LT —HHFERZORMED
—EHEDEFEOXKICMA., BAFBHEOERE., hovtUrTi. &
BITBFHREOXE, ¥, BEEEZEEIT A-ODOHMABEERLRMAE
TEEDVYFUOITREMONGXEZITO TS,

Y HAEEBEETEL TR, BRAFEEZELODODBRAMXMINEK. O
— K2y JZBLT, 33a27—2avOFEOALEZELHELL
NEANEDEXIEHEHSADRRZHEEL THEY ., t1ABBEK. R
AAGZEDHRABRAT—IRILI—LDRY FT—VBENARLRYUT
HhdEEATWD,

(2) OECD LIEBIG E#fTHE

7 OECD MERBEICEAIALELLEZTORT, AELEBEOHR LK
RKzRFY., BEAZANEOHE L FEHMIE., BFE2FRITHLTERZ
PEEBEHAMI ALV, IEZEDZT L TCHREABEICEITHIBEL L
SHF-LAREEICHE L, MBEA AEULGXHEREZREE AL IXIEL
TWd, THITBREZTDFEI-LDOMEL VS HBICHLRBATYL
B

4 ZOELLFMEANWLGHSFEDL. BRWEHLEFLToTHEY . WERH
RAEBE~NODHEBRKROF-LTEHMEZRRLT LS,
HENHEEDEEHTHLINROTLEIDN, TOEKRERASZLE
H#Z, ThEBREZANDIERAKONALZEZTAORNAAOTOL
AEMNLE, BLRNLTEMEI—RADFTHENHESIZCEREZHTD

28



CENBVD, EEOHEMHENTONIGFEMETHL, BRED
TUoT—MERT., 2AnE2ZAR L YiEBHEADREEHI I G E WL
SEIZENZ LD IFERZEL,

~ OECDEETREHUAZMHEZHITIELHNE. TEMHESZE > TL
5ELHY. BELWHLARZT oIS, HEWMHEESFREEHOC—KERZT R
it dh. —A. TRHKEIRLCLEBEHREORELEEZETIT A EITHE
NEMDBD, HEMHKEESIE., HFITTI—AYNIZTEVWTBAEDHEDELK
NDRBELTEASATEY, EEHSINBILESA TS,

TOEHTEHEIAF. BUAYHE, B, RECHEERGCETZA
NEBREOMBEZLEALSI_ELETHY ., EEIFLEBCBUOMNE. HERK
BEO—ANSEINFICHARENEZEAZL, BEEODEALATHEER
ZHUYT LR, TANAOIZ 2 =T ~OEBHGIREAICERN
EMNTWLDS,

I I—O0yNHFEOARIBPHEMEEICOLWTESHEHBELTLED,
201D Mla—onNarA—4—| I2&hlE, BEAEDANNBELE
TILLEBA. 2BHICEELORZANEHSOMESR CRELTZ A
NEZE, IBBRFRZANEORAZHE DL AFBHRZANEDNOX
LG EREITLHILELELGHDTWVDS, LALGAGEZZEDEFHN
CODADDBEHOVWTINIEERLEZEATHEY.,. TAhEZANEICEL-
TKRKE<LEL S,

T hZBFASLEED BETCEHUASHKELIKERRDODEELESR
ERBZMERIEABTHS, FROBEADF VI UT—2 3 VOFEHE
FHEAIZCREE, KFEOEIZ40~60BEBETHLIN, FAUHE
RE, 22— C—5 Vb, A5 A—R S UTHRETEBBE LA
TRHREZEZA. BEASAMBHIICHETADI LI LGHRLALGXHRNELN
TW5,

HEMUREDOREAZANEDOEETTONLIA., HHIVWEIBROE
BENDEZLGONLERNLGERNLTHD, EZLGDEF. hEYDET
AEMBRICESMAEHRFITFoh TS,

29



A B —DODEMELT, BEMOHANLEHDSEIICHEL>TWNS, RV
FI—O02FYARBBREEELGEREALENORTTELLDOTHEL
W, HEWHEZRETIEHFNLAEZLELT TAFFEEXETOTS
L] TRE|EF@H—VIILOEWEFM[M, 332=2T4 - ARG E B
REABEBMICSMTELSIRENBATEY . NILXF—DI75 05 —Ri
ACTRFLEBRIZNT « (8 ATV TEANEEICH-Y ., #
HB#HRZENTH—FT. AN ROMESRZEZ TS,

¥ FE=0ERIE. HETIHHSHSHHEENBEDL LA —BMICH
2TETWS, ¥EAXDOREZFFLFA U140, BEMNEHERIAL DY
TIVLGHASETHRALGRENH LN, BEFMNIIZANEOHREEIC
DVTHOEBMABSNDIERICH D,

Y HEMBEEICEBETAKRALBARAT—IORILT—DEMLBRELIERT
Hd. BFFCHAEF. BRES. FERMFER. RELEXZ L CERE
H, LS BEOUHRMRKAEHBIANCEELZRED TS, Chb
DAT—IVRILIT—DPHEHREOHNEERNLGBHENE L THET S
CENEETH D,

o HEMHKSIE. OECD A TEIEEASEF > THY ., EEHEFLECRH
ShTWLED, RERICAZERT SHh. ZANBAOHKEBRRICEDE S
BEREFONLHBETEHLE L, LALVEDEITHEM I &, AL
MEBHIZCHICTRZS2LDTLRVL, BHELVWSREADHFTERS L
DTEHEVWELT, B<OHLLWZ TO—FORT—IRILT—HNER
LTWdZ&T,

(2%F2) E2WERHRREF
(1) WETEERRE BABE
7 FAORRIBETOZXILHEDHERKR. BETEDI AT,
DI3AFTITHTLIBRMIIBLBHEIIEDOI DO/A—MIahh TL
B
4 F9. BETOZXEELEICOVWTHBEAT S, BETOAO3IITHFA
D3ENBEANOFI0FAULETHY., BIBIZTSHE 2.8%, BEH T

30



FRBRFTORICHABAANALAEZL, BETRTLEREHOANDLIE
LWDT, BETMEINEADOERHLEATWNEEEZR D, RAITRS EH
RTEEEN10%ZBEATEY . BENTRDIERMF L, R/IX—)L,
AVRRVT S UR—BEDEENBUTND R E, FEICSHL
RRELZ-2TW S,

v BETOZXEHEICRDIERET. ERTM~ORMKICLENLZ &
AEBITEDLONTEY., BFRBROEXIEHEDEF L I Y DHEHIC
2T, BDHEKRFZSEICKEL TS, MMEEWHPHAGE 2022~
2025] TRAADTEXLHAEBERLHEDO—DICHED T oNT,

HEHBECTEIBRAT TRELTERZLERDIDIEELTTHS, F
EFEXIEHEICHIELEZEERRAMZRBRNICERELTWSEL. EXQ
FICHLHBTHYDERZBELVTWVD, REREZR. TRY—EXOHK
B -EEANDT7IVEARALELGEIZEDNBEANIZE>TRE - RDIZEDS
HEHELNER. SHULARERICELELEICY ., AEANEELD®
FTUVRREERLEEZHBIT TS, BEAMAGERELTE, BAEZEOD
REGBEDEN., TRAZFALEZEXIEHEDERICYLEEND
U.NPO- % - TRZILHDETIHEHRLGERDNEHEL THEL
TW<,

I RIZ.BEEVISATOHIZTOVTHELLEZL, BBHLARNILDOS
XAEHEZRRLTWSITH-->T, B eHm., HEE. & & s
ED0ALDOBRFEEVEZRODAENSEH TS I LIF. TROEBHEEZRF
P2ERTLEELGRA U MELG D, BETMICERT S8mE LT, #
EMIXESE. R, REAELELELELITTE—RA v LU y—#Hl O
MEBEZEVTWD, Ff-. EBRFMEELEEFTHITTCLIERIR. B
i, XL HED 3 REAEET P HEE 2022~2025 DFTH.
TNENHILE-BEROELELSTLD,

AT —HHIEMHKBHE L THS D ORFENHY . 1965 FICHiskEH
REZLTZO®R., BRICXE - RAR—YLHFOFHOTREARGHE A
EDRRETH>TER, 2011 FORBARBEXDODRIZEEREEZ V-1
KBEDXRR/AHY ., OPT7TORBORKEMTIIEEY. LTKED

31



DEHETORBHZAICAIGTT 2021 FOMILLHEZFABLTLEZEDS
THho=MN, 2A24BORBHABEGL>TLEL =, TORT CICTH
ENroaAVrEHEL, SA2EMNLGTITEDVIZATHZI—DF
A b79T%ETot., SEI6BICEREVDEEVLEESICLIXIE
CEALEBYI AT RKEZRHIALE, TROTERICEIIIMMEZ
H DT,

T BETEMNCE TVISATOEEDAREZZANTIXAELS] £V
SENCAETICHWVWEEEZS LN o7z, SNALKLWLTESEAM 4 000
FELSEF2 LR RELDVIVSAFTXEZRICEDHLZ ST >N IT
Etdiaor,

O RRBIC, BHIXELHEERIIEICOVWTHEELT S, BEROZ AN
EFIITHGLBEMADXBEIEETHHILEEATLS, BAKNARZRDOF
CTHENTEH., THAELTHEAZZTANSG] EVWS2EZEHLT
B &KIICLTHY., BELFERICAT—HYWMICEBHBAZLTLS,
FKEEIE. HEBFL00EZELILGE, TELIZRYDXEZIT
W, AT TR EDFT UM VRBLHEEICTo-TWS, FEICZIK
WAL REI T TDFEL-B 4 BEZITANT,

F BEETOHEROXIBEICEVWT—FOXULGAE. TRETIEE
K. EBEXDPLDEFREOCTROBAGELHRAICHAGLE., £ —ILHE
ETZALPEFXRIIRYBATHWEIRATHLEEE R D,

ZOHFDHED—DIF. HEBEODILEELEIFT, DI 54FETERX
WELTWS, -, TEGEZRH LTS, BESMMETIY DL
EATWSIDEREMNET1EHMBEETEZALSI LT, BEICEHEINT
CHDMFHDALRNARBLTWS, -, FHMGTREAEL T, &£F
DHR—FOXRDBZELTHATIzZIUb LTz, BRIEVI T4 T
TIRE]| ZBEKRT D TFYIL—Xg] &&FTF, BE. 2997314 FD
EETRXRLRLBEZHEONDG, XIEBNLGEICLIIBHERTATE
ENTELE. SOICEEOKRAGXERLEZ DGR CIEHED 3 DD REEE
8T D, E4—Hoh - EF—F NGB EEEYIIIATDEHEXIE
ZMAH, -, HEAPKHEESREE G EBAXLZER T HILEDAAN

32



VhETL, BES0EUETL202D5MAH -z, MICH. VU
1TORBEBZBNVEFY—SDEEZTR, KEEORELLEDORR., HIE
DENARA X2 —XFEBT7LYIR - SILRERNEETIEEHNKLE
RyFrzLizY, ELVAXF—KEBRXADASA ZOTF7 T4 TThREAHE
FERETDHIEVS XS5TRMBALIToTLS,

9 BEORBEICHEVRE - RFO=—XNEFE--TVLEILILIHY.,
BREFEOEGICIHZANTE Y., BLIFERDELILGHEMEATHITLT
Wb, £, NA—TJ =Y LEHELRFT LI F—ZHWT, VI 34F
TEELTVWEHORENENE DL DLBUMFICELNLSLSICRYMAA
TW5,

r N DBMBENRCEDDICHEZ>T,. REDDVITATARAE
VITHAHAIAT7IVITRATAEL MO THH2TWS, 79347
ADBREDOLREZEBETORMEALE VNS ETAOLEFRESE T L
2 <5
(EWEERR 23J7UITRA-F42U7)

FOoIL—X41E. ATz LWL THEHEIANIA—DT S, LoD
BEETELELS, EFLBOMEKNTEZLEIATT, TAhETTEE
KL L2 EZEHMICELNSBATY, CCEFEL>TVLIHBRS
. TCOBYMERLFLZITTRLTES] EE->TVET, TRZERAL
THFRERAPEFET, A LEFUETT, BLTITAHFEA,

O RMBEEL TFY9L—XA4DBA->TWEIEMERD L Z IICIKHEMIBIT
T NDIADNERIZND] EVSFEXEZHVERICE, XEEZERIVR
HANHERLERL T,

Y SHEDISATOHERICHTEIYR—KMIDODVWTEHHAEZHEBNL
2o HNEOADNBRIZKEZE. BoNESD2BEMNY ., EDLS54RTAH
RKHLIZETRAATHCAENS T EIZEALT, EUDbITHEREWNS
BCTERET. RKES3ERBR->TEXELIFTREEVWETDOALRIZHEIZA
STWEECEVLWSTAEADNL, EXIEHEADKRLALGRDIENH -
FEWSBRTHESETLWELEW,

33



(2) #HE BEREHER JANCEIHARZSR

7 AXBE. WAV IUT—Larv TR S LEBERBRRKETDT S
LD2DODFEHFMDODVTHELT 5,

1 MEIBERERHAEER (MRTC) OBEMEETH S, WRIC X, BETH
—. BRERICHEL-HREETHY . 2000 FITEHFE. mEE.
IMDEDESZICEIVTHRIENT-, RICEIBEBREKDORARE L EEZE
XEL. 2FBRE. BHR. FE. BRUGEICHETHMBZRR T SEED
. BEMLGRBRERREBRICEBT A HRHARZIT >TSS,

v BEBFOHSHKEETOISLEZRET PEERL. ERIBEALEE
REEHABEEEND2DOTHS, BIEATE EHMABRMMNHEANICH
L. BETEEI A OICHELGERNGTHBMBOAT. Fh. HHK
BEDY—ERXADRYKZED DS, REFEZBRENBEOHTRIELKE
BLHEEEMBLESETHANBANDHESHETOI S LOERETED
o

I EEBRIOERELT, 2000 FKFEFICHEBBRRZHRDICHEAAD
ARBL, RRZHR/NPRICMAS-OIC. BRFEBREOHESKE ETEE
MICXETIRERZERELE, CNEHNAEBAOEENCHEATREDHK
ENDHRRDEBEMBRNTEIIENTE, BEAICESTEHEZTANDY
TNWEDTH2f=. TOLHICHEFETOIAZIAZT—VaVEEAER
EHE0BEBREZALEIES-OOBFEROHETIOI S LARIBES
=
T ELHEMETOISLELT, A YT VT3 rTnI3 4
CHEMETRT S L KIIP) D228 FIFond, MPAA YT FT—
DAaVvERHBRAEBERITTHY ., WBZBATEEICHFELES LT
ZAEENZETEDS, TOTSLOREREF. NEAZZOBEN. BE
DEREEHF. £EEFFBREFTHD, —AH. HEHEETOITSLE. &
EELBEXLOHETOISLERH#LTEY . ARKE. HhiEgS
m. A2 548L, COTATTLIE2009 FICEASIH, FIE
THBEICEREBENDLEALL,

34



h AU TF—3rdadS4LExAR TnNnNyE—X42—+T0Y

SL] EVWSEHTHBBREMKZ TH 2. 2013 FICIETRTOH
BBRICIERLIz,. "EAZBRAIICZEIT S ELEEZHELTNWSLIN, &
BRICZELTHLEL, ZERELAEOSAEELDN.,. BEOME
EH. RFIL - BITES. THELILOHKEBREEYD IBEDEYIC
DVWTHRBAELLG->TWS, TOTITLADESME 13 EEICER - ¥
REnt=HA FITvIFERNTHD. A VIV T—>a0T0T3
LEZHELE-EBBREI 2E0EBYMZED LN D,

F 20— AHABORBR. ERAWQEEHRF. HNEAZEKE. EBERE

Z

,7_

B, KIIP, £FFHRTH D, MATEFEICEF Y UTNRNAPFy N
REBAL. RTIL - BTESORMBELIANEREFNEZZS., BEB
REXREEBRPRENZNOBHLICOVWTOEE %2115, BEDOM
BEFE >FHICIBEOKFHELTLETOISLEHB/NA L. Btk
SEABEDEBERICERT DAEEES,

KIIP 3 MBIA VIO TF—2 3o TadSLL@BRICUMIHBEBRES
D=HDTATFLT, RIEBEEERIRICLTVEDS, EBERKICE
SDTEANTEIELULKHEMEAEBRIRZLDEADT., HEEET
RTOBRIZCETHARLEZ, BRECODOVWTERSLARAILOI—RZEET
TEN TOLRILDTAMIERT AN LAGTAERO oG, 2
EHETEHEN, EBECL > TEREELIN-AHNEOBANBES,

EBEOKIIP IASSLICENT TREZFLGEXE) . BEEOD
ZENFRDLT, XILFEHROGBEANDLIDIHLE, BEHZOERF] THE
EoEEOHRFEZRYKE->TLS,

INLDBEETATSLIZMAT, AREE. thigsm, A5y
ThOEBAFHNTOT S L H S, RREEIT AT S5 LIE 5 HAETOBAF
BAMBEICE VIR Sh, iDL FER. HEEHE. SREE. B
L. B, REBEOTOITS LD HD., tABBKETEHREZ, Xt
EE. RS UT47EFBLGE, HESMEDI—XEZRBETEIENT
b,

39



O BREZBLEEXE] ITEFEEIIXIEEFEROEI > aonH b, %
NENDEI VI VITEWTHEZETESORXEEOHEMATILLH
BEFLOZRXLTHY., I—RDOREDTRAMIERTELGL>1H
REII—RZBBEEIILELNHD.

H InoOTATILICIEVWS OMREDORIAHDILER S,

T, MHMAVI T30 TaSSLIZIOVNT., TRTSLSM
FlX. BODHFLTSEEICEODNVTOI—RIZEKRTHENTER
We SMEBEFABLEZENMY T, COT—RODABTZEMITLIDICTLE
BEEERAZE > TR,

EZIC, AT UYRPRBFANAEELTEY ., B0 FHEZR
BMLTWEWL, AV I TF—2a v TRy 5L RBANEEL
TWHAEWS ZELERFEETHREN, EXEITSI3Ia=2Ta4ICEHTHIE
MERETETHAL, Lo THMBHEDKRPLEFXICEHT IERE TS
SLIZEODIRBENH D,

RRIZ. SMBEEOHMEBMSHATSTHEL, ENXSNEL 42 —X%0
—REZBRETAREICE., EBEROHMBILEOANOREEEET HILE
nNHbdo

Y KIPICEAL TR, BFHEAINRBEI I LAREZBFEBRICE > TAEREIC
BOBWERTHDLEEZ DN, FRICLAZETEHL,

BZICT, RIS LOAE. BFHRIZ. BETOAEZHB PHENE
g, TOHORRGE., ESLNILOBEODEEMNLGERZEZRRLZLO
LT HWENH D,

(3) Fa4y EHRBEHERT HARTMANN BT F/NA HF—

7 RERAVEBBEHET (BAWF) THEZ - BGAZBEBEEOEY > 3
VIZEHBLTHEY., KBRFMYDHEI—RFEOAF T T—2 3
YA—XRIZTDOVWTHENT S,

4 BE-#HMEI7O0JVSLOBEICONT., Hedd1—XR(E, EhEWHKD
—ATHFAVELFMYVERICEAT AHMENGCSTIRDHONDBDT
HlY., HRICBFFRAL I LEZAMELTWVWDS, —F. BBOLODEE

36



O—XE, BENOFREBCTHBTELAVWAZFEMGICHART IR
B#MELTWLWS,

v HMEI-—RE2HERTHY FAYETERSINL., BEEMN
(German UE S BEFR) DFATEBREIE 45 9T, BHEMAR I — X (L 700 B 4L
THADTETIZCEHFFEEFEND S, AIFOD 600 B TEFZFEE T
W, XRICEFTAIMZERT D, TORIO0EMDOAV I VT—2 3
VA—R[ZEL, COA—RATR M YDEREHARICET HHBICE
RMEBELTWLWS,

I RBOELOOBEFI—XAFHEH MM TNES, —BHUGEI—X(F
BEAOHEMT—ELRNILDEZNIOEBER/RZEET. tITHNa—X &
LTFAYDHERETEHLSZHDERMRAIFOIA—-—XGEEMNKRTFT LN TL
e FVIVT—2arva—ARBEFI-—RADBRFICERSN. RIS
BFRALIEZEZBBHELTLS,

7 2005FDT0T5 LHRABANIEME I —RDALER I, OH
T. SMBEF1I8FAICEML., SHICVUTRETECDEEREN KA
VICHRATEE. SMBIEMBAICEXLTHRBOLOOEFI—X
NiIbElfontz, TO®H. NOTIVvIDOEELERENA, RAEKAD
DTDIVSATRBOEETHEI—A~NDSMEHHIE 2021 F£D 10
BARBEMNS 20225 11 BIZIZ30 AAICET., WIBITHBRLEXEG
HBEIZE - 1=,

A VRTLOBEEICDOWT, BAW L4 G#ELEPYRYZEZLTWLS,
EEERICHLTEEZEIZEELTLSIIMERLTHL., —CHHKE
A—RZzEBETEHFAZHLTWD, HMICHLTLEREEZEZLTSEH
Y., B zELLTLOWAE, EEFEILERRBEEZ TV,

* HUF2ASLOACETEOTRMIDVTHEMROKEHE & Xt
FEL. iRttt PYEYZELTWD, O—XRITERATIARIE 1 MIZR
FOoTUELT . HEACERVFEAOEDONATVLEIERDYR FDOHFMN S
1 285,

37



9 FblF, BETRAMEERT HSIEBREEELH AL TS L, BANF
AXETLIBREMRFAHNELDHS. BRI ZTOHEMATHELEFTORE
[CDOVWTERMI S ENTES,

o MEI—RITEVWTHEAV IV T—23va—RICHFTLHE<DE
M., TTICHERZEECTEHRINTWS, O—XTIEFAVEENEE
LTTRAEKEZFERBELTHATEY., BBRBERIART, F4YT
DHEEEFIZETS2I 27— 0GAERICEIVEZEDTH S,
hiE, TERAFMVEZRINVEELET SHIZIaZ7yr—2avnEHE
EFfAIMm2 EVSEVIIRTIAEICEDINTL S,

ZOLEYIREAT. RICEEOLEHFEL., ITRITORIE. F&E
LEAVSBEICERBEOCERGELEDINE Y. BELVHMIVER. A T4
TOERA, #FEHE. TELLEDLEY I H B,

TARTOTHFRAIMPINLEDFEY I LEHELTVWADT, BFEFE
DERTHICEMEBZAELETOBMEBEOLRRBRICOVWTELESLSICHLT
W3, o TEBEFFEICHCAVI VT —2 30 a—RFBUAPHEIC
EREZBEVN-LDELD,

O AVIVT—2arva—XOXLEFREFME. BE. BEAHICHTSHT
ENTED, E—I2, FMYDBUARIEOERZNZEFOo DL, ThITK
YR YVERICHT IEIRMELEENEFN, FAYDERFLEITR
ELTOHFMEFERIZIODVTOHHZRTLOND, ELDEHRERDITS
BRAEHSETFICSMIIRNEERISIELEEDOFRIZEEFND,
BRBESTHRICEFALCHZHS., XIEOHEICHTHI—EDRKZM
ERAHACELEED—DOF,

Y OA—ROHUFa15LEIDODDED2—)LTHERSINSA., KEMITE
RELBTEVWERZERICROON S, RBEELEHHICRZEITEL T
KTEXTED, HEZHTHATOEYE., B, TEMGEIZT o
Y., BAARBEIZR Y LT, NEBMLFEUVERDIENTE S,

E—DEPA—IILEIRFEZERICETIHRATHY . EENLHED
T, EXMAE, BROKE. TROFERE. EFLOBBEEBRRE. &R
BMPBASMIZOVWTHIEKS .

38



BEZDEDVa—IIEFE TERERE] EVWVS5LDTHYRKD KA YD
EBREXILZEBBTLLODICFTFFALOLFESABI—X b, EZRiH
RRE. 190 FICKEH—HIPRLETFONSIETCORETENDRLEH
FEOBEODROETHFORMBKESICOVTHLH > TEKRELH
R

FE=Z=DEVa—ILE TAEHZE] THY. FAYHETOEFIZDON
TEREPLTNUNDORBEORE, BxO&KE. BEF. #RICETDE
B, REOEHMELEDFEY I EHS,

Y AVIUT—2ava—RAORRICEF TFAYTOEF] EEEN D
FEICHBELZRERTA MDY H D, TRALOBERFS v F LITERS
N, >2b3BERREOEEMZRHICMYFKE -3 DICHL, BEIXA
VA=Y FTAREIATEY . BE. 0%EINERT D,

A HUEN, FAYDHEI—RFE., FHIcAHJTT—3ra—X|(C
DVTOMETH S,

(BE3) EEWNRILTARAYYaY NRYRMRRER
(1) 2RPFAEATOT7RALEVRARREXZAN BEHEFEIEEKRE

7 FITHEEFEZERE (RH)) THEHEMERI vV —@EERELTH
REOAROEFHEHEIZELTLS,

4 RHOEXBABROZRXZZTTHRIIEZITOTWLS, 1915 FI2#
LERMFLEEFOBETR—FE—TILELTEHDODRN N FLHEMN
ENICEEL, BESARX, AvAP7IHERAFICKHLYBEL
LbAAIZHEN, R EG 2=, ChOZRMLTA VN STHELES
W 2T ERBTH1H 1,300 ANBRICZITANDNT:,

7 BEXREFAVFVTHEDOZITANZEZEIC 1981 FICHESEHMICM
A 1982 FICHAEEBZEZZRE,. HAEBEERVHERRETEE S LEZ
CHEDEEZWHRD-, COFBICEDTHRITHFLITL., EEKX
ENcHRERBEZZTEAZENBEREWLS,

T fhA. HRIZH 2,000 FAULENS ELVDHIRTLYS UNHCR DRETIC
HOAERZZANICERELEE=ZEHICBESIELFENE=ZEEEHR

39



DEZEATHY. RHQOTEAXRADEZEIZH-Y., Rib. RLEITEFETE
5&50K—FLTWLS,

7 RHOICEEANBHOMKENRFTCPARFBHE. £EFLBROBKRICKEL
TW, #RMEHKBICIES v v —E. EE. 75 VREBEEITHEHKE
ABEY. THUNDEETEHEREM T TXEZIT>-TWS, HEEIEAK
ELEBRFEENSRENZTONT ., BEORILPBERICLELLD
HAENAEZENEENAFTELRVLCHREAOREEZRAITSE Y.
RHQ TIXMEHMENEBFEORNB TFETCPLER. THRFHREG ELEFICH
HABLEVWHEKEZMF T TS, E=ZEEFHRICH L TIE. EiEthis
[T EEXEEZEVTHEERELEE L, B TRDODLTAERET
EHEHEHDHMONGEIXEZFITOTL D,

77 RO CTRBREFHNERLEF=-ETEHERICHLTEAXETS IS A
ToTWL %,

EEXETOTSLICE6NABMORMI—RE 1T ERORBEI—X
BHY., KRRZRNAVDIAFAICEARIELTO-TLS, FRFHEICLH
LTHEY. BBAMIZVSRARZEZRITALGENTIXRZLT LS,

FZEEFHREIRETCAEBINDEZELHY . KAVSTREFHY
SREHRELTWLS,

¥ EEXBIOISLTEOIEBXRMEOBAREHRFTZT>THEY, 1
BREBBELNTHS, BRAEHRFIEELEFILELAREOESR
ZEMEL, £EFEICEELEZEBMNERABTLG>TWLS, EAEXETO
TI3LOFBISI2 ZEREOBARZREL NIREFHOETAAY
VAEHAEDLDEEANVFASLIZLTWSIERE, EFHAAFVRIE
DLELGBERIPERICEHLILIICKREEZNEREZMF T, BEADOHERE
HEPXE, BB, T2, BX. BREE. fF LG LEAKXICERT S E
TRELLBDHIEBREZEHICEITTIL S,

9 BARBHELEFTHAZIORAOEHICOWNT, EFIICEIL THHAT S
ELBEV—VTIEIABXEOREORTHEICEELL-HAE. BIBT
DHWWED, BEEDBARE. BETIKELNIEBARELLELHR
L. EFHAF 2 RAOABRNELKEMTEDILS5IXRELTWS, F

40



=, BEV—VICEBERKRENEIN TERKREZITL. TAT I LKRT
BORBOFLZEV TR EICH L CHRENBEREEDEETHALEED
BELEEZTVALLGAADFLEICADLETCHBEZYRK—FLTL
5 CNONEAELES-THEDRELGY, EBRNAEEXIETDS
SLzEHBLTWLS,

7 OBZEERHERERNRELEEFAANIDRAFRRANISREFHI S
ATIERNBENEL D, KAV SATIEARTOEEFRBALGVE=ZEE
FHRMNAZTDLDLTRRIZEETEDSLD., . T2EHEOQNH# T —
DOV THRT S, HRPZHDODHLAFITODLWTEATERERELA
mMICBEEDEIYR—FLTLDS, BIEZE->THADOEFERXOE
RE. RIAEE, EEFEFEHMBL T, A, FHISATHE,
FITHNEMNAM., FRTHEAT ALY, KHEE., BEHPOXELLEE
HEALTEREFISEVRED, HELBECRKRZTS5. BADERIC
BNE-ODOFITEBEEVA. TORI1HNMARM. EBODMERANKEA
FrET D,

ANV SATRIOTSLOKRBICHFICATEBEREEZTS>. 7
A5 LB TREIMABECETEROEMBEDOYR—FERTLEAS,
ERMICEEEGINBEENS FSA4T7LTRTZLEHY. FEERL
Bl EEBEROONDSELIICHR—FELTLL,

FHRISAODEBRAZTITEBO/NERICHIADABOREBRAEEIT
STWd, BHECERAREZTHAAT. BAOMEELRL LS IZEA
BEZ L TEHREAOZETREZRT, tU4—BAEL—#ICEBRAD
BEICLIMET., MBOHVZEL TEBONERETEZRERT S L
T, EBICBELTHODERETFICTRGELBEODIIENAKRELHE
=,

(2) A HHAEANAERRERERXRHE: EEEHEER
7 FRFEERTICHEMEBO T, LEMWE CERTRIBAICESH TL
o BEBEZ2EMEAV IBONSLHEETHL L Y FILSTIZ JICA
RSUT4T7THTE. ECTEDTBHLGADXEZLTILV -, 45%

41



BIICEXICKEEL T, ZERERRRHS (SPIRA) 0EBEZERZLTW
Do

4 # 15 SPIRAR®RXBO—7#H > lFree Your Heart of Borders) -ibDE
BEGLSES-IE, TEXEHAELF-—F TR EMAI EVSERD
PTEFEN-BD, FAIZZ D TFree Your Heart of Borders] % SPIRA
NERTEXIEHEDELLTHLILETED>TWLS,

v EERIIAASOFA, EDOSHEHEAANAGK2023F1 A1 HEAET
1,180 NEBEREICEST-. CNEEZEAOD1REFETHY . £2ED
YN 2% EHBATVWAS I EZRAFTIREERELHFTRENER
nednrdtlnigl, LALEEROLSGMATHEH., ChETHED
ARIZRESEVSCEREHF YL, AEBABMDA 280 FIEEEIC
RKEW, HHHTREITIZERBRLEAE LGN TTAHLOME] #
T2V TEH, SFESITENTHAICHLFEETCETLLO0NERTH
Do

I EERECC2EM. AOABEDIAKLNTWS, 845 3,000 Ah 5
5000 A, AAREHAS—AT. NEAEEFE 500 Ah 5 800 A8 Z flT
TWd, BICHFFRFXIOFHMThEFL> TV EABRN—ZFIZEEZDT
1,400 ADEMEGZ STz, TD OB 4FENKRERE. HERETH
D, A RFZS5VW2ALRDFEHATRYIS>DTLWEIDONRRTH S,
FRMICIE 206K, 30KRAZL, EAMTREANMFLAR TS,

Z SPIRAAT O TLVANEANDEFIIEICDOVNTADIFERLN LI
LYo

A TanF90F oBESR—N1 (F, BIC1ESPIRATHHET 51 >
FROTORMFL, RN=Jb, TJ4VEVDARICLPROBERTTF
Eo2TEHL2TWD, DV FUEETHE., BMZEERIELEFTBENS
EETHIRLTLADA., BIZE T7LILX—DHYFITH] EOBERB®D
BERESMNS2TH, RIZFUILF—DHoEETLAARETETNEE
T3, ZLOBBEEFLEFIMELGLEVS ECAHITFzvIELTY
=o SPIRRDR FF LAV RV TON—rF—BERIZRDE, 7
LILX—DHEFITOVTEFIZ—E3EZLUGALED-T—R D

42



Hotz, Ffz. TV FUEBICHE>TRHERETELEZEALIRANSE
TEEICEERERRE SPIRAROEZOXET. BEEZHBELLEC L
LtHof, SHIT, AOFICETSIBVEHLELIIFUOEE~ADHEE
FICOVWTEEZEI—LEVI—DERIED. BROLKER. Thd
SEFR., ETHMHICLERESBEL L,

¥ TE2EBXBEEVZ—1I1220TIE. KEH. NBEZABRELTIH
EXRABLEAINTIGE. ABICHAEAIEOL-OOKRKELEEXIE
tUA—FZBREL. BNtV —RELG D, 4BRAMIGTRERNEAIC
FIFTOSLVEAEFEZEOIOSETCHOREBREEZHROLICEDHT 5.

7 THEABREHERKELQ] TR, HHAE2B2THRKZZIT TS, XE
MBI TEDHELIICLTVS, BELEEMHMOHOEBEZITTL
A, Aa0FHEPLVI ST THERDZANT, COXR—X1 & 800
BZrzBALARRICE->TWVWDS, RNRIEFHNEALLDHEKXNAIZD 2, A
RKADLDHEENIZTD 1,

o HEREELGENBAFTEBENSOERN SN, AEBELDOXZ &
BEARNZEHEAKROHEARREREERBENOERBRAICGCYHDEILS%E
SNLTWLWS, SPIRARGHELR, THRELTR. HSBUBESF LD
MEZHATHRAEFICEL->TLD,

O 9947 BEROZAN] (. FFE4A. EERT. kE™.
SPIRA = L T NGO A —1{K & %2 > T SAGA Ukeire Network o< U, BE
DDREWREZSIZITTER, §. BETREIBREKBRHZZANTL
%5, SPIRAF&EEXEZDDICEELBREICADL--TVWSI ML, 1

RAEGIEREICEOVT WS, HBRAEBZ IO —FT H5=BDITAMNTE
ENNKELREL, VISATHERTAVNEIBERIANLLT
1ERXBEETDHIETEZANTEDN, FLHECA4AICASTELAAD
51 EBNEL, SEEETIHIOTHNERE. RFICODVTARTE
ZBVEVTFRL, AR THAFICIRYBELTAEOEFZL,

Y E%&IZ. BEE 12 B 3 AIZ Sagan World Cup 2022 (7w ¥ LK
R) 1 EYAVEBHBEOR—LRAZIDTLEBYYI > TERLE, HEE
BEPLBEERLS 24H0E 105 ADNSM,. XKEVE 1=, BREERT LT

43



BHFERFELVWEVWSBVWTRA—FLETY MY ILKRKEES2I=MH,
SO REDZXIEREDRENGERS, CALGZ LT F I
‘b?fh‘%f:l"&,@\5o

(3) HEFEFMITHEANERITTIHESPD FIEAEYI—T1Rr—42—

7 NPOEA BERFESHHRF D CINGA (X 2004 FITHIEh, SIFLEHR
47148, BEK612THD.

14 HHBEXEL3II2HY., —DRFABAXEZTSIEMAREAL L T,
FELTOTHRELPEMCER. BXREBLEMOF LN ARBEH LN S
MAZHDICHIBOAIZGEY W EWSZETTER, 2D2BEFERY k
D— 4T, 3OEBRPHXEMABTH D,

V7 2022 FEITHENPOTVHEXRROEO—DEMMBEREHLF. b
S3—DENEAEKBECLEO>TWS, RRICIMLTWE I ELH -
THEZEHBEOBEFZMEHK LYY — P JICAPRZEIZEL S JPMIRAL 7
AL, EREAETVUVR MYy TV A —OAEARERAZIEEY S —
EVWoEPAMBEAOHEK LY —ZZRELTHEY., OO FHBTEE
HEHEBRALTERRBNEAFR OO FEFRH R E2—EWVWSBART
—BRELGDUR MY TRHOBB LU 2 —%5RE L, SEEEFEVYS
ATHERODARIPI v UI—, FIAZRZVBHERO-ODOBER
Mt 2 —PLOHEKEUVE—LGELILBETFT, T500E2FESE
(¥NREZDEIC, BRAKRVCERIRHBEOXBEREEZToTW S,

v =B NPOFEFMEARKL., ZEZOHEKELLEI—ZEELTLD
CEEFENMNLTHEAZXETHAEMOER LI —DOoMERERZTT
W5, FHIZ200 AL EH SN —DITTREBIZCTARTIZHETESD
(FTIRAGL, RIZEK, COMERETLLMNERESHHEEDAFLLCE
AWBL, EHOMEHBEL 2 —THEMETELVHELOVEHLH DL, £
SV LODEAXEEZLTLS,

I ZOELE53BIELH>T20I9FICVD VR MY TEVA—NTES
B, $¥SNALEVSTETE2ESN ARERY. BEAFHZEHZ TV
EE.RYCEZETLLNOFMEENAFEL>-TWELIERZHBEAL THRK

44



MEEVTWL Tz, TS50 2EIAT. §. £EMNIZRY FT—V %
BRoTHET 5. —20OFKEZHELETCHWZEVWTWSERE ST S,

T BHEEKEUE—TOoTWVWBRILIF6DITHNEEINS, 1 DEFERIE
#., 227oBEFMHEKAIE. 3DOBFEFREAE. 4 DENERIEH. 52
BEMNMERE. ZLT6 DELNBEBRENRZARZ DL 2z Y S IZHEIT THREE
ZLTWS, BHRIRBEHCETHA U IAA—Da v ERHBTEHIET
T, PIZEMBEECTCTEEFIN. EVOSHWIC TREMIZIT>TKL
ESW] EFHTRBEREHRICBELGVN, TITELEKEN BN
BWATYT, ESH-TZHbWLVWVATLEID] EIZHDHEEIHBIEHE
AXISICED, ZOLET, TFRAFBEAEBELTETLHLDTT ] LHELE
RIBH®IZHS, FEEETIETTEACKRAICERERY . C O#E
THIRPRETEDILVSHABEZLAGVEEATLLEL, TS50 o1
T, NEAEBREORELEFESIN-PELZACEERELG S, C
NoNEEUVE—TAHNTEY., ECTRATE-REZTEHFER LK
L. HELBRBLREZT>TWVWEHEEZTLS,

7 EBNEAOHMHLEERBOOHBELZIMTIHE. HENASWE,
DIHEVWENRHLIN, CAHPERRIEOEEZRLTVDLDOTEHEL, F
TEAACLEEMHAELUYA—LHABONERELTLDS I L, MRED
EVSDIFEARDEMOPTERNT HHEFEASVICILTESECS
NEL, TRIERFBEHATLWSIDOTHHEYDOHEICHE D, — AT,
MAEU I —[EFROKRELET, V4 —BACHBTEESINATS
Y., BEFECRFCTHBERELTWVWS, TNIEKRATEE> THHEAHRIEE
(FAWLWA, 1THTHEXEEVERZRESIA TS,

TOVWSEEKRT., §. AN ZHTTLWAHE L X — o DHEM
PHEGRE., HEBBHMEEREZRTWCHRT, BE. EEMLEEE
PHENMBETEAGO,D, ZLTIOEKREOLEV Y- EELTLD
BWEWTFRVLWOTEHGLWMNAEEZ TS,

¥ BHMTERIATETENAEARRZTEN4FEBRZULZI CTKRELEGRHY
[CERTWBERS, b AERMICHEZLTVWSIHTE4DOOKRER
REELTWS, 12N, TOHME S —, HRKEBEORKXLL MY &

45



LEEMLTLSZDOM, ALITHEAN, BRAAZXEEFLZEBRAZER
[CEWTWSD, 2DBHEFHEMRE. I—T1R2—3—DBEAEAEDLS
T —TORBDEEVNSIDRIERYITRKLEXIES S5, 3 DEIFHHK
TUA-—DREBEEFHICEVNT, RECEMMGHE OO NPO & E#
MTETWEN, TELTA4DB. EEENLrALFEfichTLSIDN,
ChoWNKELGHEELER S,

9 RELGORFIHABMERIEZETHLSN., HREELBRE. 3—T 11—
A—D®RE., FZTH2ANZE, PoTLWEHIAIDOA>TLGEVHEHKE Y
A—1Hbd, TLTELI—D, AFA—T 4R —F—&L5 ADEEN
REVWERBSTWVEDLLENENITEDRENEFESIAT . ITREEICE
ANTWLELBTEIEBENIRON TS EICEENHSIERE>TL
o

TOENICEBHENDETEH SN, HBIC—DODHEKELZ—THPLHD
FEELWL, BAYDCKYIEL, EBEZERHIT A EalBIZTTIE
BLABEAELTOLTLDLGVEVWTLELDTIEGLMNAER>TL
o

ZFLTHZHE-TEZFZHMI 20N, HADH THHME TS AL E
BoTHY., WEZEMICFHFMISLETICEDLSITTo DM, £L
T. ENBNEFFVIOT—Yar, FEEEBFLHEORRIK T LILEHE
HAIKY ERAENH-T. ThOoDBREENMNLTCIZEFTL IO T
—23VETEHADTREGLVNERE TS,

(4) BX2#H I/ —NILFSRFRYFIT—DU R FSV TV -T4ITY

HE

7 SHEAVIVT—Ya EABSNTHDAEFTHERICOVTEHEE
L L7y,

4 RErFLEETHANFELOTHALI DT TELL., TKEH)
EVWSEFTZEE->THEZLTLS, EBLT20FI2AY ., BEMIC
WHWAHBOFEHILSMLFHOKRELPTADES., BAKIZHESM
LTHI0ERE T,

46



Y O EXEHEIZFAATESNET 2EBTHEY., 2006 FI2F0—1N)L
PSR RRY FT—=2 X (GTIN) O, HAEANBRIZETEIMN S =RIC
LTWISEVNSETAHAICHRERLTARLIZ, MOLERERLTES=S
NEUVUBZTERLILEREHBL. ChHOERIZNABEBADAREYKR—F
LTRSCHBRXIZFEATELLEFTLTVWEELZEEZEZEZATWS,

I RABRONBEAANDEZFAVIVT—2avik, BEZETHIHKMED
FTTHUYSAVTHRHEHELTWS, ER. BRIZEKTHLFY—> 307
PEBAGNEDLMSHENIEIHY . FEETEHELTLS, £
CHEBROEVACKBOFHEETEAUSAUTEELL, EEFEHR-
THIELTHEY ., EMEBACERERLASHT > THRT D27 —ANK
HBZ TS,

b BERICKEZBFICRKELGZBRVZLEZOT, BR5UEIZKE
CHELHEVESIC, BEZOPSLLWARBEIF>T. AVITVT—2
AVETHo2>TWS,

A HBREFET I HAEDISL ADRXRE2YyITHARAIT2TEY., BRIZH
7,000, EICHATOEE, P33T, 4774 VICEHLTOER
RUEFTHINULDBRETHEIN., COBREIEESANEAD
TLHBETRBETTODTERLTWE LD,

h ETOFRT, ‘A, B, FRAOEEZBLICEATIEBENZ LLE
FENREENHAIDTEHGWLWANAERS, 332275 —>arzaAEICE
HE-HIZTEEHIER=ZHBMBELPETAI—IL, HFERICKL-DTRE
BRoTWEN, ol %, BATEFEZRAL—XICENLDTER
LWWihERB-oTLW S,

F CO3FaOFTHEITEY., FITHTLWLHTRAGLEWVWS D &
DHEKIFZWN, TEORTIIVFUOEREIZIOVWT, ETBESF TP OTAIS
BABDEVWSIZELERFEEICHLVLER>TLWADIE., BRSSP AEEIC
BWTEBZZR-TLWEWLWAEWSIZETHY ., BEEL TERRICHAKL
TH&2ETOEDHLIDONERKT., ASmICEHLEIIEITEHLTYE.
THSORBRELTITEREYGZWLWEWVLS ECAERAMEBRL TS,

47



9 FBHENEAORKRBER DT, REFFLAICELGT. —ATEED
NEADPBRIZETEN>FHBICEWS ECAHITHREL, 11 AE D HHE
DWBHTO—NILT—IDBIETHHINDT., WALWALLDZEIMAN
T, FYELCAFBLTWEELSEDIZRDLTHIZEZDEWS D L
ERAKMZRALTELY 2L,

(B%F4) ETL—4%— BHAXZURBBRICK DHRE

(1) ETL—42—-¢LT, JRRIZIFABALLEIFEL,

(2) FFWHDIC, £EFAFVIUT—2avVICELT, SEOIT+—FL%RE
LT, P4V, BEHLHWIECD EEDZ S TEDMAFHFMELTAHY T Y
T—YavhEREINhTWE—A., BRADGEEEFBEARAKRINHIEKRETE
T, ENXBETIEVIRTHICLEHROTHRTERLLERS., WTh
BRIZCEVWTHEELE L THHERZESD. AT oT -3 EELTH
CEAELZDTEAELVMNERS, OECD DHEICEH oL SICSEHE L
FUIVT—2avEy FTREATVLWELEIANEL. TS50V 0 1E
ETHLVWEARELBEDEENSERTHITHIRBLTHSIZ LK. &
BORFERBICATTEELRRAT Yy TTEEVLALEREL T,

(3) EFHEMKICEALTIE. EOXEN 2019 FELISHEFEY ., 4EME-T
EEIC200 VFEBASBAERTHHBE D2 —ORBEADEA T HF
T, BREVWSAHERIN TSN, HREFLEELTWDEIHEES
THEWEZHDXF vy ITNELTHEY., SERIEIEXRAKHFOEICERT S
ENREBLEEVSEENH - ETZRIALILL,

(4) BFBIC, SEHEVISATHERDENVNVSAIVNSLLGLEAHATHTEE
N, CNET, COEBIFA—FL3EOTEXILHEEICHATESETA AN
v arvOHRTIEH, fEAFEBECHABATRICETIEREHERICEHT
2EMIHIER., 200U ITLERFEELLTERSINDIZENSED DT
ERS., —A., BNETE, BRLERICEHADLIBERFT—FELTWLSD
A—RHETAELD. BERLIDISATHERDRITANIZE 2T, X
tHEEDHREYA. BAORMEADHEYAZRET. TALGKENHTET
WHBDTIRGELWMNMERL T,

48



(5) E53LEEKRT., COEBREI+—5LDESI12, #HNEOMERZSEI(C
FTHELICERELERNIHDEES, E—8. FZWTREEX., ABRHTPA
ERREVVERBETORBEANEETHSE WS THEEZE V=&, 0ECD O
HEOHRTIH, AVI VTV aveaBE2OHNTRLEIENAMTHS &L
. HLLWVEBEADZHBNLH o=, TS5V FENEDHRERLSEICL
T. AL DBEAXADHETOTILDEYAEZEZATVITELERVES
S, NBEELIMNMARNWTELIDIA—FLDERFISRFEIFTIEE
[CHE2TLKADTIEHGLMNERS,

XBEANE., FHE. ENRVRAMRUVETL—F—DRERBTR. BADE
RTHY.,. BABFORMBZEZARIT S OTEHAEL, (T)

49



50



FY2022 International Forum on Acceptance of Foreign Nationals and their
Integration into Japan
Supporting Foreign Residents in their Daily Lives
- Focusing on orientation and consultation services -
Summary report
February 2023
Foreign Nationals’ Affairs Division
Consular Affairs Bureau

Ministry of Foreign Affairs

1. Background

As of the end of June 2022, there are approximately 2.96 million foreign
nationals living in Japan. As opportunities to learn the language, culture, social
system and other important matters of Japan have not been sufficiently
provided to foreign residents, they have faced various difficulties in their daily
lives. In response to these, various initiatives such as the promotion of the
establishment of one-stop consulting counters by local governments have been
implemented since 2019.

As we see revitalizing people-to-people exchanges and growing numbers of
entrants to Japan in the post-COVID-19 era, this forum set the theme
“Supporting Foreign Residents in Their Daily Lives” with the focus on
orientation for daily lives and consultation services and shared and discussed
good practices and issues inside and outside Japan among many relevant

parties.

2. Program and participants
Part 1. Greetings and speeches

Opening remarks: Mr. YAMADA Keniji, State minister for Foreign Affairs
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Keynote Speech: Mr. VITORINO Anténio, Director General of the
International Organization for Migration (IOM)

Lecture: Mr. KIMIZUKA Hiroshi, Executive of the Immigration Services
Agency of Japan

Report: Mr. LIEBIG Thomas, Senior Migration Specialist in the International

Migration Division of OECD

Part 2. Presentations
Presentation (1): Mr. HASHIMOTO Toru, Director General of the
International Affairs Bureau of City of
Yokohama
Presentation (2): Ms. JANG Juyoung, Policy Researcher in Migration
Research & Training Centre, Seoul, Korea
Presentation (3): Mr. HARTMANN Felix, Policy Advisor in the Federal
Office for Migration and Refugees of Germany
Q&A (Moderator: Mr. YAMAWAKI Keizo, Professor at School of Global
Japanese Studies, MEIJI University)
Part 3. Panel discussion
“Supporting Foreign Residents in their Daily Lives: focusing on orientation
and consultation services”
Moderator: Mr. YAMAWAKI Keizo, Professor at School of Global Japanese
Studies, MEIJI University
Panelists: Ms. NAMBU Yuko, Chief Refugee Counselor, Chief Life
Counselor and Lecturer for the Japanese life
guidance in Refugee Assistance Headquarters
(RHQ), Foundation for the Welfare and
Education of the Asian People
Mr. KUROIWA Haruji, Chairman of Saga Prefecture International

Relations Association
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Ms. NIl Midori, Coordinator of Citizen’s Network for Global
Activities (CINGA), a foreign life support
organization

Mr. TRAN Manh Tien, General Manager, Global Life Support
Department, Headquarters of Residence
Business for Foreigners, Global Trust Network
(GTN)

Closing remarks: Mr. ANDO Toshihide, Director-General of the Consular

Affairs Bureau, MOFA

3. Result summary

Now that the situation regarding the COVID-19 pandemic had been under
control, this forum was organized in a hybrid format, with online streaming and
on-site sessions with participants presented at the Foreign Residents Support
Center (FRESC) for the first time in 3 years. 530 people attended the forum
from a wide range of fields, including local municipalities, foreign national
support organizations, and researchers.

The forum began with the opening remarks from Mr. YAMADA Kenji, State
Minister for Foreign Affairs. In his speech, he stated that it is extremely
beneficial to deepen the understanding how the life support, orientation, and
consultation services for foreign residents in a community should be through
the forum, so that they can learn the language, culture, and social system of
Japan and live safely and securely. He also expressed his hope that the forum
would provide good practices in and outside Japan, stimulate a lively
discussion, which would lead to the realization of a society in which both
foreign and Japanese residents feel safe and live together.

Mr. VITORINO Antonio, Director General of the International Organization for
Migration (IOM) made his keynote speech, acknowledging that attracting and
securing competent foreign workers would become a policy issue for developed

countries which are striving for a swift social and economic recovery after the
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pandemic. He also presented the orientation programs implemented by the
IOM and stated, based on the abovementioned experiences that early pre-and
post —arrival measures and services to support early integration are effective
to reduce concerns and dissatisfaction of the immigrants during the settlement
process and to increase satisfaction of both the immigrants and the accepting
parties.

Followingly, Mr. KIMIZUKA Hiroshi, the Executive of the Immigration
Services Agency (ISA) of Japan, explained on the “Roadmap for the
Realization of a Society of Harmonious Coexistence with Foreign Nationals”
formulated by the a government as an example of a recent initiative of support
for foreign residents and gave a lecture on the measures implemented by the
ISA based on the roadmap, along with the initiatives to support Ukrainian
evacuees. Mr. LIEBIG Thomas, Senior Migration Specialist in the International
Migration Division of OECD, made a comparison of measures for integration
among OECD countries and gave a report on the tendency of the measures.

In Part 2, practices of the life support initiatives for foreign residents in and
outside Japan were presented. Mr. HASHIMOTO Toru, Director General of the
International Affairs Bureau of city of Yokohama, presented the initiatives of
Yokohama City for intercultural cohesion and the life support provided to
Ukrainian evacuees based on the bond between the city and Ukraine. Ms.
JANG Juyoung, Policy Researcher in Migration Research & Training Centre in
Korea, and Mr. HARTMANN Felix, Policy Advisor in the Federal Office for
Migration and Refugees of Germany, also presented the initiatives of life
orientation in their respective countries.

In the panel discussion of Part 3, panelists who are involved in the support
and the acceptance of foreign nationals from various stances had a discussion,
based on the theme of “Supporting Foreign Residents in their Daily Lives:
focusing on orientation and consultation services” and focusing on the life
support which is one of the main themes along with the improvement of the

Japanese education in the “Roadmap for the Realization of a Society of
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Harmonious Coexistence with Foreign Nationals”, and on how the consultation
services, should be including one-stop consulting counters which are being
developed in regions based on “The Comprehensive Measures for Acceptance
and Coexistence of Foreign Nationals” formulated by the Japanese

government.

(Reference)

Part 1

Mr. KIMIZUKA Hiroshi, Executive of the Immigration Services Agency of Japan
@® | will present the latest initiatives from the Immigration Services Agency of
Japan.

@ Last year, we conducted an online survey of foreign residents and received
answers from about 8,000 people. We have gained some interesting
discoveries. When people think they have higher capacities in Japanese
language, they tend to be more satisfied with their daily lives. We even see
some kind of proportional relationship between the two. There is also a
difference in the participation in orientation programs regarding life information
depending on the purpose of stay. We also observed that insufficient guidance
to consultation desks and language problems are the most important troubles
when consulting with public institutions.

@® The Roadmap for the Realization of a Society of Harmonious Coexistence
with Foreign Nationals formulated by the Japanese government in June of last
year defines the medium to long-term issues and specific measures for which
initiatives should be taken by the government based on the opinions of experts.
The vision defines the ideal society of harmonious coexistence as a society
where all people can live safely and comfortably, where all people from various
backgrounds can participate and demonstrate their abilities to their fullest,
which leads the diverse and vibrant society, and where all people respect each
other’s individual dignity and human rights and can live without discrimination

or prejudice. The specific issues to be addressed are classified into the
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following four key points: initiatives such as Japanese language education for
smooth communication and participation in society; disseminating information
to foreign nationals and strengthening consultation systems for foreign
nationals; support for each life stage and life cycle; and initiatives to establish
the foundation of a society of harmonious coexistence.

@® The major initiatives taken in relation to the key points include the
establishment of an environment allowing foreign nationals to acquire
knowledge about Japanese social systems and other knowledge by creating
daily life orientation videos, the training of personnel to coordinate the
integrated support for foreign nationals, the dissemination of information using
Mynaportal and other means, the promotion of the establishment of one-stop
consulting counters using the subsidies to improve the environment for the
acceptance of foreign nationals, etc. These subsidies to improve the
environment for the acceptance of foreign nationals are used to support the
local governments that establish and operate one-stop consulting counters,
where foreign residents can have quick access to life information and
consultation services in multiple languages. While the number of local
governments that benefit from these subsidies is increasing, since March of
last year, additional support is being provided for the operation of specialized
consulting counters and the provision of information for Ukrainian evacuees.
@® The Immigration Services Agency of Japan is promoting the use of plain
Japanese in governmental offices and local governments. In order to promote
the provision and dissemination of information in plain Japanese, the
Immigration Services Agency has cooperated with the Agency for Cultural
Affairs to create and publish the Plain Japanese Guidelines for Foreign
Residents Support.

@® The Foreign Residents Support Center (FRESC) opened in front of Yotsuya
Station in Shinjuku in July 2020. This governmental consultation center
provides support to foreign residents. It accommodates counters from 4

ministries and 8 institutions on the same floor to provide life consultation to
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foreign nationals, as well as support to businesses and local governments.
Because, in some cases, foreign resident concerns have multiple layers,
multiple institutions can come to the same table to discuss the problem
together and find a way to solve it.

@ Accepting environmental coordinators have been posted to the main
regional offices of the Immigration Services Agency of Japan to cooperate with
the local governments in the handling of foreign resident consultations. We
think that it is extremely important to place local governments at the core of the
effort to improve the living environment of foreign people.

@® The Immigration Services Agency of Japan has prepared, in cooperation
with ministries and agencies, the Guidebook on Living and Working that
compiles the basic information necessary for safe and secure living and
working of foreign residents. In addition to regular revisions of this Guidebook,
A Daily Life Support Portal for Foreign Nationals has been opened on April 1,
2019, This website provides the latest useful information for foreign people and
their supporters in multiple languages, such as initiatives for diffusion of this
Guidebook and the use of plain Japanese.

@ One of the initiatives implemented by FRESC is the launch of the FRESC
Help Desk that accepts consultations by phone from foreign nationals whose
lives have been affected by COVID-19. These consultations are available in 18
languages, including Japanese, and have been provided consultations to more
than 13,000 people. Another initiative is the vaccination of foreign people
whose place of residence is unknown. We tried to contact the person using
contact information of his/her workplace and other. When the person came to
Japan for a short-term stay and has difficulties returning home, a postcard to
issue the vaccination voucher from local governments is sent by mail to the
place of stay. A mechanism has also been built in Tokyo, Osaka, and Nagoya
to receive vaccination in a multilingual environment.

@® Regarding the support to Ukrainian evacuees, more than 2,200 evacuees

have been admitted to Japan since the announcement of the acceptance by
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Prime Minister KISHIDA Fumio on March 2 of last year. Local governments,
companies, organizations, and citizens from the entire country have
collaborated to provide the best possible treatment to the evacuees so that
they can stay peacefully in Japan. In addition to making use of FRESC, the
Immigration Services Agency of Japan has deployed support staff for Ukrainian
evacuees in 66 local immigration offices throughout all of Japan in order to
provide individual interviews and consultations and cooperate with local
governments. Other various kinds of support are also provided, such as the
establishment of a help desk in the Ukrainian language, a dedicated counter
for supporters of Ukrainian evacuees, the opening of a matching website for
commodities and services, and the issuance of certificates to facilitate
administrative procedures. Regarding the assistance for Ukrainian evacuees
without sponsors, in addition to the provision of temporary accommodation and
fixed financial assistance for living expenses, more specific measures have
also been implemented, such as the opening of Japanese language classes,
counseling services, assistance with administrative procedures, and matching
with local governments and private companies to choose a place for
evacuation and residence.

@® The Immigration Services Agency of Japan is cooperating with related
ministries and agencies to promote the establishment of a society, improving
the communication means, where multiple cultures can coexist by formulating
the Comprehensive Measures and a roadmap. For this purpose, it seems to be
extremely important to build a network with various stakeholders, including

local governments and private organizations.

Mr. LIEBIG Thomas, Senior Migration Specialist in the International Migration
Division of the OECD

@® As part of the OECD’s broad efforts on international migration, we monitor
migration trends and policies, and evaluate the impact of immigrants on the

societies, labor markets, and overall economies of the receiving nations, and
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support member nations in their efforts to implement countermeasures against
new issues, such as migration caused by climate change and refugee crises.
We are also engaged in the difficult task of integrating immigrants and their
children.

@® Although most of our work is statistical, we also engage in policy-related
work and are currently announcing new overviews for integration policies for
new entrants.

Everyone recognizes the importance of social integration, but its meaning is
difficult to capture because it is a two-way process that involves both the
immigrant and the receiving community. At the national level, integration
courses often focus on social integration, but where the actual social
integration takes place is in the community. It is interesting to note that many
immigrant survey results indicate that they have a greater sense of belonging
to their local community than to the receiving country as a whole.

Among the OECD nations, while some advocate for social integration, other
nations advocate for civic integration. Social integration reinforces a sense of
belonging and togetherness, while civic integration focuses on adherence to
the same values and norms. The concept of social integration can be seen as a
response to past failed efforts at integration, particularly in Europe, and social
integration efforts are being strengthened and are seeing greater emphasis.
The intent of this kind of integration is to impart knowledge specific to the host
country in terms of politics, society, history, norms, and values, and as this
type of learning ties in well with language learning, social integration courses
are often integrated into language training. Destination countries for migration
are placing greater emphasis on fostering societies that are welcoming to
immigrants, and on proactive initiatives for the receiving community.

@® According to the “Eurobarometer” in 2021, when asked what they believe
constitutes social integration, most respondents in European nations answered
that it requires the ability to speak the official language, with the second most

important being the ability to accept the values and norms of the recipient
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national society. The third most important factor was having friends in the host
nation, while the fourth was to share in the cultural traditions of the host.
However, the majority of respondents indicated that all four of these areas are
important, and the degree of importance varied widely depending on the host
country in question.

@® Based on these factors, there is a clear trend in OECD countries for social
integration to become an important element of integration measures. When
examining the number of hours spent on orientation for new immigrants by
region, most countries provide between 40 and 60 hours, but in nations like the
United States, New Zealand, Canada, and Australia, various measures are
being taken at the local level to help communicate norms and enable
immigrants to integrate into local communities.

Whether social integration classes are conducted in the language of the
receiving nation or those of the countries from which immigrants originated is
also a key point of differentiation. Crucially, participation in these classes is
mandatory in a number of nations for immigrants who have migrated for
humanitarian reasons.

@ Another trend that can be observed is that students are frequently being
taken outside of the classroom. Networking, building connections with others,
is a crucial element of integration, but is not something that can be done in the
classroom. As an innovative way to promote social integration, the “Canada
Settlement Program” increasingly offers conversation circles, museum visits,
community events, and other activities in which immigrants can actively
participate. In the Flanders region of Belgium, new immigrants are provided
with a “buddy” who provides basic guidance and helps them explore the local
community and the values of the host society.

@® The third trend is that it is becoming more common for social integration to
begin even before immigrants depart their home countries. These social
integration efforts can take a variety of forms, from face-to-face classes to

online, comprehensive measures, or even simple informational sessions, but
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the trend is to offer immigrants the opportunity to learn about the social
structures of the host country prior to their arrival.

@® Another notable trend is the increased involvement of various stakeholders
in social integration efforts. Governments, local governments, immigrants
themselves, nongovernmental organizations, the private sector, and employers
are becoming increasingly more involved in efforts to ensure the social
integration of new workers. It is critical that these stakeholders also view the
success of social integration efforts as a fundamental objective.

@ Social integration is receiving greater attention throughout the OECD and
its importance is widely recognized, but it is not entirely clear what it actually
means, or what implications it may have for recipient integration policies. One
thing that is certain, however, is that many new approaches and stakeholders
are emerging as something neither physically tangible nor something that can

be learned within the framework of a classroom.

[Part 2]

Mr. HASHIMOTO Toru, Director General of the International Affairs Bureau of
city of Yokohama

@® My presentation comprises three parts: the intercultural policy of Yokohama
City, the link between Yokohama and Ukraine, and the local assistance and
support for evacuees.

@ First, | would like to describe the intercultural situation in Yokohama City.
Foreign people account for 2.8% of the population of Yokohama, with more
than 100,000 foreigners for a total population of 3.77 million people as
Designated City in Japan with the second largest population of foreign people
after Osaka. If we look at the percentage, the foreign population is smaller in
the core 23 wards of Tokyo, and we can say that the foreign population
continues to concentrate in Yokohama. If we look at the situation by ward in

Yokohama, we see that the percentage exceeds 10% in Naka ward. Looking by
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nationality, the increase of nationalities such as Vietnamese, Nepalese,
Indonesian, and Burmese shows an extremely diverse situation.

@® Regarding the intercultural policy of Yokohama City, it is stated in an
ordinance that intercultural cohesion will contribute to international peace. We
have also formulated an international strategy and guidelines for intercultural
urban planning based on government policies and other relevant documents.
Intercultural policy has been positioned as a core element for the first time in
the “City of Yokohama Medium-term Plan 2022-2025".

Regarding the organization structure, Yokohama is the only designated city
that has established an international affairs bureau. In addition to the creation
of a position dedicated to intercultural cohesion in the international affairs
bureau, section managers in charge of intercultural cohesion have also been
appointed as a concurrent position in each ward. The objectives of the policy
are defined as the realization of a city where foreign people can live safely and
without worries by improving access to administrative services, education, and
medical treatments; urban planning that promotes diversity and inclusiveness;
and creation of an environment that facilitates the participation of foreign
people. Specific measures include improving Japanese language classes and
building the foundations of intercultural cohesion using the capacities of
citizens. We will promote these measures by gathering together the capacities
of various actors, such as NPO, companies, and citizens.

@® Next, | would like to talk about the link between Yokohama and Ukraine. To
achieve intercultural cohesion at a city level, it is important to deepen the
relationships between cities, between cities and countries, and between cities
and people from foreign countries. It is also important in order to obtain the
understanding of the citizens. As a city that contributes to international peace,
Yokohama has received the title of Peace Messenger City along with other
cities such as Hiroshima, Nagasaki, and Tokyo. The three pillars which are
international exchanges, international cooperation, and intercultural cohesion

mentioned in the Ordinance for the promotion of international peace have also
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been set as the pillars of independent policies in the “City of Yokohama
Medium-term Plan 2022-2025".

Exchanges as sister cities have existed for a long time between Yokohama and
Odesa. Since the establishment of the sister city relation in 1965, cultural and
sports exchanges have been going on actively, in addition to visits of citizen’s
groups. Other exchanges include the reception of a donation after the 2011
Tohoku earthquake and tsunami and the start of discussions in autumn 2021,
just before the start of the Russian invasion, for technical cooperation in the
waste management and water and sewerage sectors. Unfortunately, the
invasion started soon after on February 24. Immediately after the start of the
invasion, the mayor of the city made a statement, and the City Hall of
Yokohama was illuminated in the colors of Ukraine from March 2. The mayor
and the city council of Yokohama took action, such as a courtesy visit to the
Ukrainian embassy on March 16 to express their sympathy and offer a donation
to show their support.

@® A number of citizens of Yokohama never seen before have raised their
voices to express their support for the acceptance of Ukrainian evacuees. The
funds of nearly 40 million yen collected in about 3 months have further
triggered our support to Ukraine.

@® Finally, | would like to talk about the local assistance and support for
evacuees. We think that not only the acceptance of evacuees, but also local
assistance is important. As part of the diplomacy of the municipality, action is
taken with the awareness that we should accept foreign people as neighbors,
and we are currently actively promoting technical cooperation with the city of
Odesa. We made all possible efforts to support the city, for example by
sending 33 mobile water purifiers and 4,000 cold winter clothes and are
regularly in contact online with the mayor of Odesa. Last summer, the city
welcomed 14 children from a judo club in Ukraine.

@® What we think is the most important about the support to evacuees

provided by Yokohama City is not the efforts from the administration alone but
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the combination of various initiatives, such as donations from companies and
the cooperation of citizens. Therefore, we put efforts into acceptance and life
support using the All-Yokohama Support Package that combines such
initiatives.

One of the core elements is the establishment of consultation counters
providing services in Ukrainian on a regular basis. We also provide municipal
housing. The reason why Yokohama has advanced a bit further compared to
other cities is that we can provide housing with furniture for one year, which
allowed about half of the people admitted to Yokoyama to move in. Another
distinctive initiative is the opening of a cafe that provides a place for life
support and exchange. This cafe, named Druzi, which means “friends” in
Ukrainian, has three main functions: it is a place where evacuees can feel at
ease and exchange in their native language, a place where they do activities
independently, such as presenting their culture, and a place where support
from citizens can connect to the evacuees. More than 50 events to learn
Ukrainian traditional culture, such as the making of pisanka eggs and Motanka
dolls, and understand elements of the Japanese culture, including rice planting
and watching sumo, were held and attracted more than 1200 participants.
Other events and initiatives were also organized, such as a concert of the
Ukrainian folk instrument Bandera, a meeting with the sumo wrestler
Kotokuzan, a match of Boccia with a charity group led by Alexander Ramirez,
the previous DeNA BayStars manager, and a shelving session of picture books
organized on Olena Zelenska’s, the wife of the President of Ukraine, initiative.
@® While the need for school enrollment and employment is increasing due to
the longer periods of stay, we have made further efforts for the acquisition of
the Japanese language and implemented mechanisms to make the learning
sessions more enjoyable. We have also collaborated with Hellowork to
organize employment seminars and facilitate the use of the capacities and

skills developed while working in Ukraine in jobs in Japan.
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@® We receive the help and collaboration of Natalia Kovalevska, a Ukrainian
employee, to implement more efficiently these initiatives. Now, | invite you to
listen to the opinion of someone from Ukraine on the initiatives of Yokohama
City.

@ Natalia Kovalevska, Yokohama International Affairs Bureau:

Druzi is not just a cafe as everyone may think; it is more like a space where
people can consult about their life in general. It is even more than that, as it
also provides a multipurpose space for people. The evacuees who use this
cafe say that they can relax just by seeing the building of the cafe. Hearing
that makes me cry. This is what | wanted to say. It was quite short but thank
you for listening.

@ | also realized that this initiative was extremely meaningful when | heard
someone saying: “I get the assurance that a person will be there to help me
when | see the building of the Druzi cafe.”

@® Today, | gave you some examples of the support provided to Ukrainian
evacuees. | gave a presentation on how foreign people connect to and
integrate with Japanese society when they arrive in Japan. | tried to take the
viewpoint of what | have discovered from the process of letting people, who, as
evacuees, did not intend to come to Japan, enter into the society all the way to

intercultural cohesion.

Ms. JANG Juyoung, Ph.D., Policy Researcher, Migration Research & Training
Centre

@® Today, | would like to discuss two case studies: the Initial Orientation
Program and the Korea Immigration & Integration Program.

@® | am a policy researcher at the Migration Research & Training Centre
(MRTC). MRTC is the only research institute in South Korea dedicated to
immigration policy and was established in 2009 under a Memorandum of
Understanding between the Ministry of Justice, Gyeonggi Province, and the

IOM. MRTC supports the development and implementation of immigration
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policy, provides education and training to public officials, activists, students,
and immigrants, and conducts collaborative research on international migration
phenomena and policies.

@® There are two laws governing the Korean government’s social integration
programs: the Framework Act on Treatment of Foreigners residing in the ROK
and the Immigration Act. The former stipulates that the national and local
governments provide foreigners with basic common knowledge, education,
information, counseling, and other services necessary for life in South Korea.
The latter provides for the implementation of social integration programs
offered by the Minister of Justice for foreigners seeking to obtain South Korean
citizenship, permanent residency, etc.

Passage of the laws was predicated by a sudden increase in the foreign
population in the mid 2000s, spurred in large part by marriage immigrants, and
in order to minimize tensions, the government implemented policies to actively
support the social integration of immigrants. These efforts could be interpreted
as a shift away from managing foreign persons to integrating them to Korean
society, which many Koreans found easier to accept. To this end, the
government began an educational program to help improve communication
skills in Korean and promote understanding of South Korean society.

@® Two main social integration programs are the initial orientation program and
the social integration program. The initial orientation program is for new
arrivals and can be taken by entrants who intend to stay in South Korea for
more than 90 days. The program includes an introduction to alien registration,
basic laws and order in South Korea, and information on daily life. The social
integration program, on the other hand, is called the Korea Immigration &
Integration Program (KIIP) and offers educational programs in South Korean
language and culture, including civic education, community participation, and
mentoring. This program was introduced in 2009 and is mandatory for those

who intend to naturalize.
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@ The initial orientation program was originally called the “Happy Start
Program,” and was intended for immigrants by marriage. In 2013, the program
was expanded to all new immigrants. It is recommended that the course be
taken prior to alien registration but may be taken after registration. Attendance
is optional in most cases but required for three types of visas: work visas for
Koreans in China, hotel and entertainment visas, and marriage immigrant visas
from seven countries. Participation in the program and the guidebook, which
have been interpreted and translated into 13 languages, are free of charge.
Immigrants by marriage who have attended the initial orientation program are
granted a two-year period of stay.

@® Common content for all courses is basic law and order, alien registration
information, change of status of residence through the KIIP, and day-to-day
living information. In addition, international students are introduced to career
paths and campuses, hotel and entertainment visa holders learn about the
human rights protection system, and immigrants by marriage receive education
about family relationships and prevention of family violence. Children of
immigrant parents are introduced to the Korean education system and youth
programs, and Koreans in China learn how to switch to the Koreans in China
residency status.

@ Like the initial orientation program, the KIIP was initially designed for
immigrants by marriage and initially targeted naturalization applicants, but was
expanded to include all immigrants based on the belief that social integration
should be pursued without discrimination based on residency status.
Naturalization is only granted upon completing the highest-level course or
passing a test at that level. Tuition is free but requires the purchase of
textbooks standardized by the Ministry of Justice.

® In the regular KIIP program, “Korean Language and Culture” focuses on
learning the Korean language, with some additional explanations of cultural
information. “Understanding Korean Society” deals exclusively with the social

institutions of South Korea.
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In addition to these regular programs, there are special programs comprised of
civic education, community participation, and mentoring. Civic education
programs are offered by five government partner agencies and include various
programs such as community life information, consumer education, financial
education, crime prevention, disaster prevention, and safety. Local
governments can offer community participation courses, including hands-on
tours, cultural activities, and volunteer work.

@ ‘Korean Language and Culture” has sections on culture and information in
each chapter. In each section, South Korean social and daily life skills are
taught in Korean, and immigrants who fail to pass the final test at the end of
the course must retake the course.

@ | personally believe there is room for improvement in these programs.

First, with respect to the initial orientation program, program participants are
not allowed to enroll in courses based on their preferred language. As the
participants are people who have just entered the country, they do not have the
necessary Korean language skills to understand the content of this course.
Second, the content is developed by the central government and does not
reflect the unique characteristics of local communities. The fact that the central
government administers the initial orientation program is important and
advantageous, but it cannot provide information about the communities in
which the immigrants intend to settle. Therefore, information on community
conditions and settlement should be included in the program.

Finally, the geographic distribution of participating institutions is insufficient.
When a country establishes a participating center or course, it should take into
account residency status and the size of the population in each region.

@® With respect to the KIIP, | believe that civic education provided by
government agencies is really high quality information for immigrants, but the

program is only available on weekdays.
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Second, the content and information in the KIIP should reflect the standard
characteristics of each level of immigrants, such as the length of their stay in

South Korea, social roles, and other circumstances.

Mr. HARTMANN Felix, Policy Advisor in the Federal Office for Migration and
Refugees of Germany

@® | work for the German Federal Office for Migration and Refugees (BAMF) in
the section related to linguistic and political education, and today | would like
to introduce the orientation course of the German integration course system.
@® To provide an overview of the language and integration program, the
integration course is what one might call a beginner course, and can be started
without any knowledge of the German language or the German state: it is
intended to integrate students into German society. On the other hand,
vocational language courses are designed to help integrate students
experiencing difficulty finding work due to their poor language skills into the
labor market.

@ The integration course is comprised of two parts, is conducted in German,
and lecture units (abbreviated as “UE” in German) take 45 minutes to
complete. As the standard course consists of 700 UE, completing the course
takes about six months. Students learn German during the first 600 UE and
take a language test administered at the end. They then proceed to a 100-UE
orientation course. This course focuses on knowledge regarding the state of
Germany and German society.

@® There are several different types of vocational language courses. A typical
course usually consists of 400 UE and aims to help students acquire a certain
level of language proficiency. Other special courses include a course designed
to help doctors learn how to work in German hospitals. Orientation courses are
offered in the second half of the language courses and are designed to help

integrate students into German society.
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@® When the program was first offered back in 2015, only the integration
courses were being offered. Eventually, the number of participants grew to
180,000, and when the Syrian crisis brought more refugees into Germany, this
number grew to 340,000, prompting the establishment of vocational language
courses. Thereafter, spurred at first by the effects of the COVID-19 pandemic,
and now by the Russian invasion of Ukraine, the number of participants in the
integration course rose from around 100,000 in 2021 to 300,000 as of
November 2022, roughly tripling in scale.

@® BAMF coordinates with various organizations to manage its systems.
Certain language schools are given permission to offer integration courses for
set periods of time once they are confirmed to meet certain conditions.
Teachers are also evaluated for qualifications, and if they satisfy the
requirements, they are given valid lifetime approval.

We also engage in dialogue with experts and educational institutions regarding
testing and the concepts behind curricula, and also negotiate with publishers.
There is no single book that is used for the course; the teacher or school
chooses one book from a list of approved books for use in instruction.

@® We also work with testing agencies that administer language tests, and
there is even a BAMF-supported consultation office system for immigrants.
Immigrants can come to these consultation offices to ask questions about
everyday life issues.

@® In the integration course, many of the aspects expected of an orientation
course have already been realized through language learning. The course
teaches German as a second language, not as a foreign language, and all
exercises are based on communicative situations in everyday German life.
These lessons were based around responses to a survey that asked, “What are
the scenarios in which immigrants will most need to be able to speak German
in order to communicate?”

The topics that offered by respondents were government offices, then jobs and

job searching, as well as banking and insurance. For immigrants who have
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children, the respondents also offered topics like daycare and schools, while
also suggesting topics like shopping and medical care, use of media, cell
phones, and housing.

All of the textbooks relate to these topics, so that once participants finish their
language studies, they will be able to talk about their issues and experiences
from day-to-day life. As a result, the orientation courses that follow language
study focus on politics and society.

@® The main objectives of the orientation course can be divided into
knowledge, attitude, and competence. The first goal is to gain an
understanding of the German political system. This fosters a positive attitude
toward the state of Germany among the participants and provides them with
knowledge of their rights and responsibilities as a resident or citizen of
Germany. The acquisition of the ability to find significant amounts of
information and to participate in social life is also included among the goals.
Another goal is to foster the ability among participants to integrate themselves
into society and to gain a degree of sensitivity to cultural differences.

@® The curriculum of the course is comprised of three modules, but teachers
are free to decide what areas they want to focus on, and are free to take their
students on field trips. These field trips allow students to leave their
classrooms to visit places like local museums, parliament buildings, and city
halls, and meet with politicians, in order to learn from the outside world.

The first module is “Politics in a Democracy,” begins with instruction on the
constitution, and then covers basic human rights, the functions of a state, the
responsibilities of citizens, constitutional institutions, and political parties, as
well as social and political participation.

The second module is “History and Responsibility.” For students to better
understand modern German culture and the modern German state, they need
to learn about the crimes of National Socialism, the Holocaust, World War Il,

and the division between communist East Germany and liberal West Germany
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that lasted until the unification of East and West in 1990, as well as the
ongoing integration of Europe.

The third module is “People and Society,” which covers topics pertaining to life
in German society, such as family and other forms of cohabitation, gender
roles, education, tolerance in society, and religious diversity.

@® At the end of the orientation course, there is a very simple multiple choice
test called “Living in Germany.” Test questions are selected at random, three
of which deal specifically with the examinee’s place of residence. The
guestions are published on the Internet, and normally over 90% pass.

-This has been an overview of the German integration course system, with a

particular focus on the orientation course.

[Part 3]

Ms. NAMBU Yuko, Chief Refugee Counselor, Chief Life Counselor and
Lecturer for the Japanese life guidance in Refugee Assistance Headquarters
(RHQ), Foundation for the Welfare and Education of the Asian People.

@® | respond to consultations from refugees regarding their daily lives as a
refugee counselor and Burmese interpreter at the Refugee Assistance
Headquarters (RHQ).

@® The RHQ is entrusted with refugee support by the Japanese government.
During the Vietnam War which ended in 1975, a large number of Viethamese
refugees fled the country as boat people. People from the neighboring
countries of Laos and Cambodia also fled to Thailand and became refugees
after their countries adopted a socialist system. They are collectively called
Indo-Chinese refugees and approximately 11,300 of them were accepted by
Japan in the past 27 years.

@® Japan acceded to the Refugee Convention in 1981 taking the opportunity of
accepting the Indo-Chinese refugees. It revised the Immigration Control Order
as the Immigration Control and Refugee Recognition Act and commenced to

recognize the status of refugees individually. Those who apply for the
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recognition of the refugees based on the Act and are accredited as refugees
are called convention refugees.

@® Meanwhile, Japan also receives refugees as part of the third country
resettlement program, through which more than 20 million refugees under the
protection of the UNHCR worldwide are resettled in a third country that accepts
to receive them. The RHQ provides support so that the refugees resettled in
Japan can live safely and peacefully.

@® The RHQ has counselors in various fields who respond to consultations
related to employment, Japanese language education, and other aspects of
daily lives. We have refugee counselors who speak Burmese, English, and
French. For other languages, we assign interpreters to provide support.
Refugees may have problems particular to them, such as difficulty to obtain
birth certificates and other documents required to apply for marriage or
naturalization since they are not able to seek protection or assistance from
their home country or the Embassy. At the RHQ, refugee counselors respond
to a wide range of consultations related to their daily lives such as childcare,
medical treatment and administrative procedures by phone or face-to-face
meetings. For the resettled refugees, The RHQ posts support counselors for
local settlement in the designated region for settlement to cooperate with the
relevant parties in the regions and provide specific support so that the
refugees can live safely and securely in the regions.

@® The RHQ implements settlement support programs to the convention
refugees and the resettled refugees.

There are two courses available in the settlement support program: a 6-month
daytime course and a 1-year evening course. Childcare assistance is provided
to those with preschool children. Classes are separated by level of skills, and
we also provide education for the illiterates.

In the case of resettled refugees, we organize classes for both adults and

children as some of them resettle to Japan with their families.
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e The settlement support program provides 572 hours of the Japanese
language class. It takes 45 minutes per class. This language education targets
that the refugees acquire the language extent to a sufficient level for their daily
lives. This, it focuses on practical contents related to their daily lives

The characteristic of the settlement support program lies in the curriculum
combined with 572 hours of the Japanese language class and 120 hours of the
daily life guidance. The daily life guidance provides with interpretation in each
language so that that necessary information is appropriately conveyed to the
participants. They learn the Japanese social security system, culture, customs,
security, disaster prevention, health care, employment, and other information
necessary to settle in Japan in the guidance.

e Coordination with the Japanese language class and the daily life guidance
based on real examples are as follows. During the Job Week, the participants
study terms related to their jobs, how to greet at a workplace, words and
phrases used in a CV, and the Japanese words frequently used at a workplace
so that they can easily understand the contents of the daily life guidance.
During the Job Week, job counselors organize individual consultations to hear
the participants’ desired careers after the program and, if necessary, the
counselors support their job hunting in accordance with their desires, training
them how to write a CV and how to get an interview. These kinds of
combination generate a synergy effect, forming a practical settlement support
program.

e The daily life guidance for resettled refugees has different contents for the
adults’ classes and the children’s class. In the adults’ class, they first learn
safety management and public manners so that they can live safely and
securely even if they do not have any experience living in Japan. They also
learn disaster prevention, how to sort garbage and other things so that they
can live with their neighbors harmoniously. They further study the lifestyles in
Japan, health care, household accounting, law abiding education, etc. step by

step. Meanwhile, In the children’s class, they first spend approximately 5
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months taking classes similar to those in an actual school, doing day duties
and cleaning, using same desks, chairs, class schedules, study materials,
stationery, etc. This is kind of a preparatory to be familiarized with Japanese
schools. They later attend trial classes at a neighboring school for 1 month.

In the adults’ class, they visit a workplace at the end of the program to be
prepared for employment. After the program, they take part in a trial program
called the workplace adaptation training prior to an actual employment at the
company in which they will be employed, with assistance of interpreters and
counselors. This will allow them to start working without having concerns.

In the elementary school admission experience at the children’s class, they
attend trial classes at a neighboring school for 1 month. They prepare their
own textbooks and school supplies, go to school every day, and attend the
class in the grade in accordance with their ages just like an ordinary Japanese
student, and do their daily homework together with staff of the center.
Experiencing a real school life through studying and playing enables them to
start their school lives without stress after they are enrolled in a school, which

is a great outcome.

Mr. KUROIWA Haruji, Chairman of Saga Prefecture International Relations
Association

e | worked for the Saga Prefectural Office for 35 years, mainly in the
international relations department. After | retired, | went to Saint Lucia, a small
island country located in the Caribbean, to work as a JICA volunteer to assist
visually handicapped people and spent 2 years there. | returned to Japan 4 and
half a years ago and | became the Chairman of the Saga Prefecture
International Relations Association (SPIRA).

e The SPIRA’s slogan “Free Your Heart of Borders” was brought up in a
discussion on how intercultural cohesion can be expressed in a few words. |
have been using this slogan here and there as the way of intercultural

cohesion which SPIRA should pursue.
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e Saga Prefecture has a population of 800,000 people. Among them, the
population for foreign nationals is 7,780 as of January 1st,2023, which is the
highest number ever. This population accounts for approximately 1% of the
total population. Compared with the average number of the whole country,
which exceeds 2%, you may think that the percentage is not so high. It has not
been common, however, for residents living in a region like Saga to encounter
foreign nationals, thus the impact of the increasing number of foreign nationals
is quite significant. Regarding the issues such as how waste disposal should
be sorted, which may have already been solved in cities, for example, have
belatedly flowed into local regions.

The population of Saga has been decreasing over the last 25 years. It has
been decreasing by 3,000 to 5,000 people per year, while that of foreign
nationals continue to increase by 500 to 800 people per year. Last year, in
particular, the number increased by 1,400 as the border measure related to
COVID-19 had been lifted. Among them, more than 40% accounted for
Technical Intern Trainees or Specified Skilled Workers, in reality, local regions
are dependent to their workforces. Most of them of the are in their 20’s or 30’s
and Vietnamese consist of the largest number by nationality.

@® | would like to present 4 kinds of livelihood supports for foreign nationals
which SPIRA provides.

@® Regarding the “COVID-19 vaccination support”, we accept assistance for
translation and interpretation from Indonesians, Vietnamese, Nepali, and
Filipinos working at SPIRA once a week. Regarding vaccination, the Ministry of
Health, Labor, and Welfare provides translated versions of the medical
guestionnaires in multiple languages. Meanwhile, it was found out that a
number of Technical Intern Trainees, even if they understand the meaning of
the question “Do you have any allergy?” and they really have one, were not
able to write their answers in Japanese and ended up making checks on “No
problem”, for instance. Viethamese and Indonesian partners in SPIRA found

out this issue and we solved this issue of clients with some allergic consulting
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with doctors. In addition, we sent a joint letter with the International Affairs
Division of Saga Prefecture and SPIRA to all the companies in the prefecture
who employ Technical Intern Trainees to request appropriate consideration for
them. Furthermore, we promoted the registration of multilingual call centers in
response to enquiries regarding COVID-19 and vaccination. We also requested
all the hospitals, schools, and municipalities in the prefecture to make
registration.

@® Regarding the “Multilingual Support Center”, in the event of a disaster, the
disaster response headquarters is established directed by the governor, at the
same time, the counter-disaster Multilingual Support Center will be established
to support foreign nationals and | will be in charge of the director. The Center
mainly disseminates necessary information to foreign residents in the
prefecture in 9 languages including simple Japanese 24 hours a day.

@® At the “General Consultation Center for Foreigners”, 2 consultants respond
to consultations. Face-to-face consultation is also available. We usually handle
approximately 340 consultations per year, but due to response to COVID-19
pandemic and the acceptance of Ukrainian evacuees, the number of
consultations will exceed 800 at this pace. The number of consultations can be
broken down with two thirds from foreign nationals while one third from
Japanese.

@® Through a number of consultations which we receive from foreign workers
such as Technical Intern Trainees, we have come to think that they may have a
relative feeling of distance against their supervising organizations or the
Organization for Technical Intern Training, both of which are support them.
SPIRA has signed agreements with the Bar associations, Certified
Administrative Procedures Legal Specialist Associations, Social Welfare
Councils, and other organizations and respond to consultation.

@® Regarding the acceptance of Ukrainian evacuees, on April last year, the
Saga Prefectural Office, the City of Saga, SPIRA, and NGOs worked together

to establish “SAGA Ukeire Network” and accept Ukrainian families without
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relatives in Japan. As of now, the organization has accepted 15 families with
33 persons. Since SPIRA has been involved in almost all aspects mainly on
livelihood care, its consultation system is reaching its capacity. The main issue
is to find a solution to follow up the consultation system. The Ukrainian
evacuees were at first accepted as emergency measures with 1 year support.
Meanwhile, it will soon pass 1 year since the first group of the evacuees
arrived last April. In this regard, we are required to take a serious
consideration on their school enrollment and employment along with Japanese
language education, if they are willing to settle down.

@ At last, | would like to introduce that we held the Sagan World Cup 2022, a
futsal competition held in the home stadium of the Sagan Tosu football club on
December 3" last year. 105 Technical Intern Trainees and foreign students
from 24 countries took part in and greatly enjoyed the event. We first organized
this futsal event to entertain Technical Intern Trainees but are now coming to
think that this kind of activity may be the origin of true intercultural cohesion.

We would like to organize this kind of event again in the future.

Ms. NII Midori, Coordinator of Citizen’s Network for Global Activities (CINGA),
a foreign life support organization

e NPO Citizen’s Network for Global Activities (CINGA) was established in
2004. It has 47 members and 61 employees.

e |t has three main characteristics. Firstly, it is a group of experts that provides
support to foreign nationals, comprised with lawyers, administrative scriveners,
doctors, interpreters, Japanese language teachers, who mainly from Tokyo
hoped for contributing to the local community while continuing their main
professions. Secondly, it is a networking organization. And thirdly, it is an
intermediary support organization.

e There are two main pillars of CINGA’s activities in 2022 fiscal year. One is
the regional Japanese language education; the other is the consultation for

foreign nationals. Owing to the basement in Tokyo, CINGA has been entrusted
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by the Native Language Consultation center of the Organization for Technical
Intern Training, JICA and companies with the management of consultation
centers of governmental and public institutions, such as JP-MIRAI consultation
assistance, the Tokyo One-Stop Business Establishment Center, and the
Foreigner General Consultation Support Center. During the COVID-19
pandemic, it was entrusted to run, in collaboration with Tokyo Metropolitan
Government, the Tokyo Coronavirus Support Center for Foreign Residents, the
largest one-stop consultation center in Japan. This fiscal year, we have opened
consultation centers for refugees coming from Ukraine, Myanmar and
Afghanistan and consultation centers for mental health care, we are working on
supporting businesses for local governments and international exchange
associations, using our capital earned from the entrusted businesses.

e CINGA accepts consultations from regional consultation centers which
support foreign nationals, making use of our team of experts and experience of
the operation of multilingual consultation centers. Although there are more than
200 consultation regional centers, it is not necessarily possible to complete the
operation in one place. In some cases, there are a number of counselors
troubled whether their response to consultations is satisfactory, and there are
also difficult cases which cannot be handled in regional consultation centers.
We then provide support in response to these kinds of cases.

e In this respect, when one-stop support centers opened in 2019, we visited 51
centers across Japan in a caravan to learn the consultation systems and
explain our resources while hearing troubles they encountered, which led to
building relationship with them. We believe these efforts led to what we are
now, taking a certain role using the nationwide network we have built.

e The services provided in the consultation centers are classified into 6. (1)
Provision of information, (2) Handling consultations, (3) Related parties’
coordination, (4) Interpretation, (5) Listening, and (6) Stakeholder meeting,
extroversion training, etc. “Provision of information” only stands for the act of

providing simple information. For example, answering “please go to the ward
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office” in response to someone asking, “where can | pay my taxes?” is just
“provision of information.” Meanwhile, if he/she replies “I don’t have enough
money. How can | pay the taxes?” the response will be “respond to
consultations.” If he/she further says, “l don’ t speak Japanese,” the response
will be “interpretation.” Things do not go unless you contact relevant parties
and arrange interpretation service, not just providing information. In doing so,
listening to difficulties which foreign consultees have gone through so far leads
to “Listening.” These are what we do in each consultation center. We then
share the issues which we have found out with relevant parties and send staff
to provide trainings.

@® When you analyze the statistics regarding foreign residents and the number
of consultation cases at consultation desks, you will find out that there are
some prefectures which handle a large number of consultations while others do
only a small number of them, but this does not reflect the quality of the
handling of consultations. First, there are both consultation centers and
consultation desks mixed. Most of the consultation desks mainly provide
guidance in the local government offices, which make up a considerable
number of cases since they count the number of visitors. Meanwhile,
consultation centers are established and managed independently in a
prefecture or a large city and provide consultations by phone or face-to-face.
Compared with the desks in local government offices, the number of
consultations which they handle remains low, but each consultation is relatively
heavy and requires an extensive response.

In this regard, taking into consideration of the kind and number of consultations
we currently receive from the consultation centers along with regional gaps, we
believe that extensive and multi-layered role-sharing is required as well as
cooperation between the consultation desks and centers.

@® | believe that the consultation program for foreign nationals in each region
has come to an important turning point after reaching the 4t year since the

beginning. There are 4 main questions coming up from our surveys conducted
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on a regular basis; (1) if consultation centers and desks make public relations
efforts sufficiently so that necessary information reach foreign nationals,
Japanese supporters and Japanese residents; (2) if the quality of consultations
at the centers is really sufficient, where counselors and coordinators keep
changing; (3) if the collaboration with expert institutions and regional NPOs
works well in coordination duties of the consultation centers; (4) if our activities
are properly evaluated. | believe that these are the main issues.

@® The importance is to communicate interactively. This matter is, however, in
some centers, some staff do not necessarily understand what the counselor,
interpreter, and coordinator do and their own roles, even if they are either of
them. In addition, | believe it is an issue that the role of the coordinator, which |
believe is particularly important, is not well recognized and the range of
authority is limited, even though they are posted in the government
administrative office.

@ Although training is necessary to solve this issue, it is difficult for the center
to do so by itself. It is difficult to establish connections as well. Thus, | believe
it is necessary to increase the awareness of coordination not only as an
organization but also as a system.

Finally, 1 do not believe how you evaluate the activity should depend on the
number of consultations but the quality. This issue is related to the
implementation status and the building of the system for the orientation for
daily lives or language education. | believe the orientation for daily lives can be

implemented properly by making use of such experiences.

Mr. TRAN Manh Tien, General Manager, Global Life Support Department,
Headquarters of Residence Business for Foreigners. Global Trust Network
(GTN),

@® Today, | would like to talk about orientation and livelihood consultation after

arriving in Japan.
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@® | am from Vietnam and | love Japan, | also got a Japanese name “HONDA
Susumu” and use it at work. | have been in Japan for 20 years and it has
passed about 10 years since | voluntarily joined various activities in my region
such as children’s association, PTA, and residents’ associations.

@® | have been thinking what | can do for intercultural cohesion. In 2015, |
joined the Global Trust Networks (GTN) because | sympathized with its motto
“Making Your Stay in Japan Great”. With the awareness of what we have
overcome with Japanese mindset, we target to supporting foreign nationals
who wish to come to Japan and helping them live longer and pleasantly in
Japan.

@® We provide online livelihood orientation to foreign nationals who will come
to Japan soon for approximately 3 hours in their native languages. In fact,
some people encounter a culture shock after arrival and sometimes it is hard to
understand the life in Japan without experiencing it. Thus, we also provide a
face-to-face orientation. Since it is sometimes hard to explain things online
such as how to use a house and the procedures after arrival, we also
accompany to assist them directly. Recently, it is increasing that cases where
we further accompany to assist them visiting financial and medical institutions.
We also experienced some difficulties when we came to Japan. Thus, we
provide them with the orientation in their native languages or simple Japanese
so that they do not fall in tougher situation.

@® We provide consultation with 45 members from 11 different countries from
day to day. Each month, we handle approximately 7,000 cases, mainly
providing information regarding the life in Japan, trouble shootings, and
utilities. We have reached the rate of solutions more than 97%, which is
achieved in a condition that we make sure that the clients can make their
livings better.

@® | suspect that there should be some issues to be solved since we receive a
number of consultations regarding the multilingualization of government

offices, hospitals, and schools. In order to facilitate smooth communication, we
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use tripartite phone calls, videoconferences and sometimes meet in person
directly. | believe these initiatives make it possible for the clients to make their
livings smoothly.

@ During the last 3 years of COVID-19 pandemic, we received a number of
consultations that they cannot leave or re-enter Japan. Regarding vaccination,
in particular, | found out that it was quite difficult to take it first and then to
explain it to others, which led to some suspicion that | may have incorrect
understanding on the Japanese society and the lifestyle. In fact, | examine
things and carry them out thoroughly consulting with government offices.
Regarding knowledge related to human lives as well, | study it from day to day
because | do not have adequate experience when it comes to doing
interpretation.

@ As a representative of foreign nationals living in Japan, | would like, not only
Vietnamese but also as many foreign nationals as possible, to sympathize with
motto “Making Your Stay in Japan Great”. At the same time, as | work at a
global workplace with members from 11 countries, | would like to do my best,
focusing on the idea of “living together without worries” and taking into various

elements, so that foreign nationals can make more pleasant lives in Japan.

Professor YAMAWAKI Keizo, School of Global Japanese Studies, Meiji
University:

@® As the moderator, | would like to make three final points.

@ First, with respect to orientation programs on daily life, | think today’s forum
has allowed us to see that, while they are implemented by national
governments in nations like Germany, South Korea, and many other OECD
countries, local governments play a leading role, and the national government
provides support in Japan. | believe that Japan will eventually develop such a
national program. As noted in the OECD report, language education and

orientation are combined in many countries. It is good to know that a new
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Japanese language education bill is expected to be passed in this Diet
session, which is an important step in that direction.

@® Second, support of daily life consultation services by the national
government began in 2019 in Japan, and the initiative has spread over four
years to help establish and maintain consultation centers in over 200
prefectures and municipalities. In the panel discussion, the argument was
made that while these initiatives have grown to a significant degree in terms of
guantity, a gap has emerged between centers where the consultation services
are well developed and those where they are not, and that more emphasis
needs to be placed on ensuring the quality of consultation services from now
on.

@® Third, there were several statements that touched on Ukrainian evacuees
during this forum. | believe that in Japan, discussions on the inclusion of
foreign nationals have often treated those on foreign workers and residents
and those on refugees as two parallel issues in a sense. However, these two
topics have generally been dealt with as interconnected issues in other
countries. | think that the acceptance of Ukrainian evacuees has acted as a
driving force for Japan to rethink its approach to the inclusion of foreign
nationals in general.

@ In that sense, it is significant to refer to the findings of other countries, as
we have done in this forum. In the first and second parts, the speakers pointed
out that integration efforts before arrival and in the early stage after arrival are
important and that conducting orientations outside of classrooms is a new and
effective approach. It would be good to design Japan’s integration programs by
referring to the findings of other countries. | think that the significance of this
forum held by the Ministry of Foreign Affairs and the IOM will further increase

in the coming years.
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Keynote speech

Mr. VITORINO Antonio, Director General of International Organization for
Migration (IOM)

Excellencies, Ladies and Gentlemen.

It is my privilege to be with you again this year for the annual International Forum on
Acceptance of Foreign Nationals and Their Integration into Japan. I am honoured that
IOM has been able to co-host this forum with the Ministry of Foreign Affairs since 2005
to help cultivate understanding, acceptance, and integration of migrants in Japan.

I would like to thank Mr. Kenji Yamada, State Minister for Foreign Affairs, for the
opportunity to deliver a keynote speech. This forum is very timely, as many developed
countries are entering a period of socioeconomic recovery following the COVID-19
pandemic — and migration will play a critical role in this process. Although the global
economy is gradually rebounding, both developed and developing countries are
struggling to achieve pre-pandemic growth levels. Declining labour force participation
rates are one of many reasons for this slower-than-expected growth, particularly in
ageing economies in the North that faced structural labour shortages in key sectors even
before the pandemic. Attracting and retaining talented foreign workers is likely to
become a growing policy priority for many developed economies as they seek to
promote faster and more sustainable socioeconomic recovery.

Against this background, I wish to commend the Government of Japan for continuing
to host this international forum on acceptance and integration. Effective integration
systems are important not only for building inclusive and resilient societies, but also for
sustaining support for migration policies and programmes that attract and admit
newcomers. Failing to facilitate the effective inclusion of newcomers early in the
migration process risks exposing them to precarious situations that can lead to more
entrenched social exclusion. It also affects the degree to which receiving societies
continue to endorse and support those migration policies and embrace the social changes
brought about by the arrival of newcomers.

Migrants know that moving to a new country with better opportunities means they can
build a positive future. Yet it also a challenging and complex process. Migrants may find
it difficult to adjust to a new sociocultural environment and to achieve their original
goals, and they may become frustrated and alienated from their new community. For
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IOM, therefore, the integration process must begin before newcomers arrive, when they
are planning their move.

Setting realistic expectations from the outset and building migrants’ skills to navigate
their new environment is a critical component of IOM’s pre- and post-arrival orientation
programmes. Over the past 21 years, these programmes have provided training to more
than a million refugees and migrants. Although COVID-19-related travel restrictions led
to a decline in the number of beneficiaries, in 2021 alone IOM conducted training in 93
countries, benefitting nearly 49,000 migrants and refugees of 69 nationalities.

A key lesson from these programmes is that early pre- and post-arrival measures and
services to support early integration are effective in increasing a sense of agency among
migrants and in reducing anxiety and frustration during the arrival and settlement
process. Recognizing the agency of newcomers early in the integration process is also
key to unlocking their social and economic potential.

Better-informed migrants with an enhanced capacity to navigate services and their
sociocultural environment upon arrival are also more likely to access the services they
need. Services for recent arrivals may be under- or oversubscribed due to a lack of
appropriate information about the availability and accessibility of such services rather
than actual demand. Pre- and post-arrival orientation and counselling can therefore also
contribute to a more cost-effective and efficient planning and use of public resources.

IOM’s longstanding experience in this area has also shown that dispensing information
and facts is not sufficient for orientation programmes to be effective. Educational
psychologist William Glaeser notes that we remember 10% of what we read and 20%
of what we hear, but 75% of what we discuss with others and 95% of what we teach to
someone else. [OM’s group-based orientation programmes therefore aim to empower
participants through meaningful and experiential learning opportunities based on
inclusive, learner-centred and participatory training methodologies.

COVID-restrictions on in-person delivery tested IOM’s interactive approach to
delivering orientation programmes. In 2021, 31% of IOM orientation training was
conducted remotely, a 9% increase from 2020. Although virtual delivery may have
improved outreach to geographically dispersed learners, it was less effective in terms of
experiential learning than in-person delivery. In addition, learners with limited access to
digital devices and low levels of literacy — notably women and the elderly — were
excluded from participation. Within the framework of IOM’s Joint Global Initiative on
Diversity, Inclusion and Social Cohesion, we are continuing to explore ways to innovate
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service delivery through leveraging technology — including broader digitization of
integration services — while promoting the inclusion of the most vulnerable.

In line with objective 16 of the Global Compact for Migration, IOM believes that a
holistic approach to integration requires the ‘The empowerment of migrants AND
societies to realize full inclusion and social cohesion’. Early integration measures and
services should therefore prepare both newcomers and the communities in which they
settle and include interventions to foster connectedness between newcomers and
receiving communities from the pre-arrival phase. For example, IOM conducts
employer orientation courses and sensitization programmes for host communities to
address misconceptions about migration (and specific groups of migrants) and to
remove some of the anxieties about newcomers. A comprehensive orientation and
counselling system that includes receiving communities can give all parties a greater
sense of ownership over the settlement and integration process, and improve its chances
of success.

I will finish by reiterating that IOM is very honoured to continue its longstanding
partnership with the Government of Japan in providing technical cooperation related to
migration management, based on our respective knowledge and experience.

We also deeply welcome and appreciate Japan’s ongoing efforts since 2010 to provide
resettling refugees with comprehensive pre-departure orientation, including cultural
orientation and language training with IOM assistance. These efforts have helped to
strengthen migration management in Japan by improving integration opportunities for
both refugees and host communities.

The COVID-19 pandemic has highlighted and confirmed a critical need for
multisectoral, multilateral coordination and cooperation. IOM remains committed to the
principle that humane and orderly migration benefits migrants and society, and I
reconfirm our full support for the Government and people of Japan in its continued work
to ensure diversity, inclusion, and social cohesion. These will benefit migrants
themselves, host communities in Japan, and the broader health of the country.

Thank you very much
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HEANEDHEHEDERICHEIT/=EEE ZRRE
[EFAF VT T —av] & [HEREO] & F0IC

HAEEZEEET

" Immigration Services Agency of Japan

(&) ChatGBT (OpenAlE¥BE¢ABELAIF vy bRy b) (24 BEK
BHA®D % )‘(’ﬂﬁ/ tA4 DERFE F A he What are the challenges in realizing multicultural coexistence in Japan?

XALZRICHTBREEPER : BARICIEZRAMCRENFEL ETH. IN5ICHTIRECER
NELFELTVET, N, UEPRBEUCHT 2RBORRCPERIEIORDZ LD Y 7,
Xenophobia and prejudice: Despite a growing number of foreign residents in Japan, xenophobia and prejudice remain
issues, with some segments of Japanese society being resistant to the idea of multiculturalism.

SEEEE  ABRAOZ W TIL, SRBEENELLZEAHY £, InE. ABRAPBEEREBEEZEE
THZENRETHEZENDLERET,

Language barriers: Many foreign residents in Japan struggle to learn the Japanese language, which can make it
difficult for them to fully participate in society and access important services.

MEEEOHIR - AEAIL, HEPERZELTWTH, PERSIFIRI’HD LB £T, Th
X, BECEREN’NEANTCERT 2228 T 2ERN’H DI LN BERET,

Legal barriers: Immigrants in Japan often struggle with the country's strict immigration laws, which make it
difficult for them to obtain permanent residency or citizenship.

HENEREE  ABAL. AT FEZRBRT 2280 HY T, ik, ABRANEHEROHRICTE
BILRATHIELVRBETHD I EhDRES,
Workplace discrimination: Foreign workers in Japan often face discrimination in the workplace, including being paid
lower wages, given fewer opportunities for advancement, and being subjected to harsh working conditions.

Lack of support for immigrants: Japan has traditionally been a homogeneous society, and as a result, it has not
developed the kind of infrastructure and support systems for immigrants that are common in other countries.

EXHEDHRERRT B0, BEPERIOHE. SHEREOREHE. REBRIOLK, HERNTE
ZORHEBREDNROONET,

Despite these challenges, many foreign residents in Japan have successfully integrated into society and made
meaningful contributions to their communities. Nevertheless, there is still much work to be done to ensure that
Japan becomes a truly inclusive and multicultural society.
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Efforts and Challenges

for the Realization of
Society of Harmonious Coexistence

with Foreign Nationals

Focusing on orientation and consultation services

ImmigratioMServicgs Agency

g Immigration Services Agency of Japan

ChatGBT (OpenAllc®B S EAEEARAF vy bRy b) IC£2EZE

BHA®D % AL A DERRE (3 147] Do What are the challenges in realizing multicultural coexistence in Japan?

XALZRICHTBREEPER : BARICIEZRACRENFELETH. INICHT2RECER
NELFELTVET, INE, XEPFRBCH T 2BHONEPERIENORZ LB £,
Xenophobia and prejudice: Despite a growing number of foreign residents in Japan, xenophobia and prejudice remain
issues, with some segments of Japanese society being resistant to the idea of multiculturalism.

SEER  AEAOZVWHETIE, SEBEEN/ELDZ MDY £T, INE. AEAPBAREEZES
THZENRETHEZENDLERET,

Language barriers: Many foreign residents in Japan struggle to learn the Japanese language, which can make it
difficult for them to fully participate in society and access important services.

RFEEOHIR : AEAIZ. BFEPCEREBL TVWTH, MHAEDICHIRIHZ 2B Y T, Th
X, BECEREN’NEANCERT 228 IT2ER’HDZENBLEET,
Legal barriers: Immigrants in Japan often struggle with the country's strict immigration laws, which make it
difficult for them to obtain permanent residency or citizenship.

HENAREE  ABAL. HEWTFEZRBRT 228 HY T, Ihid. ABAPHEROHRICTE
DIHET D EPRETHD LD RET,
Workplace discrimination: Foreign workers in Japan often face discrimination in the workplace, including being paid
lower wages, given fewer opportunities for advancement, and being subjected to harsh working conditions.

Lack of support for immigrants: Japan has traditionally been a homogeneous society, and as a result, it has not
developed the kind of infrastructure and support systems for immigrants that are common in other countries.

EXHEDHRERRT B0, BREPERNOHE. SHEEEOREHE. MIEEROHEX, HRHRE
ZORHEBREDNROONET,

Despite these challenges, many foreign residents in Japan have successfully integrated into society and made
meaningful contributions to their communities. Nevertheless, there is still much work to be done to ensure that
Japan becomes a truly inclusive and multicultural society.
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Basic Su rvey of Foreign Residents in 2021 - main Resuits (1) (Respondent Attributes/Overall Living Environment Satisfaction) -

B Respondents' nationalities and regions were China (28.8%), Vietnam (16.4%) and Brazil (11.5%).

B The respondents' residency statuses were as follows: “permanent resident” (29.0%), “technical/humanistic knowledge/international work” (14.4%), and “technical
internship” (12.1%).

B Those who responded that they are satisfied with their lives in Japan ("satisfied" + "somewhat satisfied") accounted for 87.8% (+4.2 points compared to the 2020
survey).
Also, the greater the respondent’s ability with the Japanese language, the greater the proportion tends to be.

Overall Living Env ment Satisfaction
0% 20% 40% 60%
Indonesia 2.3%

Reference: Foreign Resident Statistcs 80% 100%
99 peoplg (End of June, 2021
Tawan33%  Thailand R
(180 peopl 1.8% 2020 survey
usa
(190 me 9% (n=1,600) L 2869,
A 2. Indonesia 2.2 6.3%
2021 survey
40.8% 2.2%
Taiwan 3.3% Korea (h=7,982) .
7

Country/Region [IRUSEICEEES

(265 le)
peore Korea 10.1%
(807 people

Philippines 7.0%
(562 people)

[ s Osatstedm oaron

(1=7,982)
Japanese language ability
Stat (speaking/listening) 0% 20% 40% 60% B80% 100%
Spouse of parmanent resdent 19% Others 3%

Specific activities

= |
Special Permanem./

Reference: Foreign Resident
(587 people)
Resident 5.6%
(444 people)
Dependent 6.3% /

Statistics
End of une, 2021 can ket abou avice rangervoics (n=1,801) | IEHEIN 41.5%
™. Ofesem Can use words effectively (=810) _ 50.0%
Canparicipat inong comersaions | (n=609) | I~ 48:9%
cantakavoutpesonaitopes (n=1,070) [ I 43.6%
Spousa o panse it
(534 pople y cantato e sxen natcay e snoramcu (n=1,745) | N 37.2%
p— can ot basic aretngs ana conersauon (n1=1,157) | TR 254%
A——
(848 people) huma
o

Gan vy speainsapenese (n=256) | R 25.9%
(n=7,982)

B saisted ‘Somewhatsatsfed ]

Level of Japanese proficiency (speaking* listening)

0% 20% 40% 60% 80% 100%

| can talk about variety of topics freely (n=1,801) 41.5%

| can use Japanese effectively (n=810) 50.0%

48.9%

| can participate in long conversations (n=699)

I can talk about familiar topics (n=1,070) 43.8%

37.2%

I can speak at a conversational level (n=1,745)

| can use basic greetings (h=1,157) 35.4%
| can barely speak any Japanese (n=256) 28.9%
| Satisfied If anything, satisfied :
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Daily life orientation
Courses taken (yes/no)

0% 20% 40% 60% 80% 100%
[overall (n=7,982) 35.6% 50.4% 14.0%
Permanent Resident (N=2,311) 23.2% 61.5% 15.3%
Technical Intern Training (N=965) 75.1% 14.0% 10.9%
Engineer, Specialist in(— 1 150) 35.7% 54.2% 10.2%
Humanities, International ! 8 : .
Student (N=848) 44.3% 40.7% 15.0%
Long-Term Resident (N=587) 39.7% 41.1% 19.3%
Dependent (N=504) 30.2% 50.6% 19.2%
Spouse or Child of a Japanese National (n=534) 19.7% 65.7% 14.6%
Designated (N=185) 55.7% 27.6% 16.8%
Spouse or Child of a (n=154) 27.3% 57.1% 15.6%
Permanent Resident
Other status of residence (N=300) 42.7% 45.7% 11.7%
Special Permanent Resident (Nn=444) 6.5% 84.2% 9.2%
| have received such orientation -y | Nave never received such I don't know

orientation

Troubles when consulting with public institutions

0% 10% 20% 30% 40%
- 31.4%
I didn’t know where to go to consult 31.5%
| couldn’t go to work or school because | needed to 27.8%
go to the consultation 23.4%
Interpreters were not available or not enough of them 20.4%
were present 18.3%
Multilingual translation apps were not available 13.9%
9 2 12.5%
| was sent to many sections before reaching the 7.9%
appropriate one #2A0
There were not enough consultation counters 9.1%
6.9%
| couldn’t consult because | don’t have a phone that can call a o 2020 survey

regular phone number (landline number or toll-free number) 5.0% (n=1,502)
The person in charge lacked specialized knowledge 4.6% 2021 survey

(n=7,538)

; ; 0.5%
Not enough consultation content was provided 0.5% “Items for which data was not available in
the 2020 survey have been newly added
Others 2.1% in the 2021 survey.
1.8%
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Roadmap for the Realization of a Society of Harmonious Coexistence with Foreign Nationals (Outline)

To build a society of harmonious coexistence with foreign nationals, we've created a roadmap to establish three visions for an ideal society of
harmonious coexistence with foreign nationals, define four key points to be addressed over the medium- to long-term to achieve the visions and
indicate initiatives, etc. to be taken for the next five years for each of the priorities.

1 Basic Concept
State of foreign residents
o Diversifying nationalities and regions of origin

o6 2010 Year-end 2021 Year-end

N f registered foreign nationals:
‘ “"‘be'weg‘;gge{’zs"l'e'g" nationals ‘ ‘ Number of foreign residents: 2,760,635 ‘

©Increase in the number of foreign residents

(Thousand People) 2020 Cov19 Eporic

Neren 2013 e st
wumber offoreign resicents
N fn resident Sapon s

o Number of oreign workers

pedple

uoneindog [e1o]. sueder ui suepisay uBlalod 1o aBejUBaIEg

Endor2021
2160635
people .,

Vietnam
41,354

Number of Foreign Residents and Foreign Workers

Brazil

228,702
11.0%

80358 eople 05

Changes in policies of harmonious coexistence

[ m Comprehensive Measures for “Foreign Nationals as Residents” (Dec 25, 2006)

Although the comprehensive measures have been revised to enhance
inclusivity, they have only addressed short-term issues.

[ = Basic Policy on Economic and Fiscal Management and Reform 2018 (June 15, 2018)

We’ve created a roadmap on medium-to long-term issues and
specific measures to realize the ideal society of harmonious
coexistence with foreign nationals

 Establishment of the *Ministerial Conference on Acceptance and Coexistence of Foreign
Nationals® (July 24, 2018)

Measures for Accep! and Coexist

mC of Foreign Nationals (December 25,
2018, revised three times)

I LU

2 Ideal Society of Harmonious Coexistence with Foreign Nationals (Three visions)

Diverse and Vibrant
Society

Safe and Comfortable
Society

Society that
Respects Individual Dignity
and Human Rights

A society where foreign nationals are
included as members of Japanese society
of the future, and where all people can live
safely and comfortably.

A diverse and vibrant society where
all people, including foreign nationals,
from various backgrounds can participate
and demonstrate their abilities to their

A society where all people, including
foreign nationals, respect each other’s
individual dignity and human rights and
can live without discrimination or

fullest. prejudice.

3 Medium-to Long-term Issues to be Addressed (Four Key Points)

B
| 1 Initiatives such as Japanese language education for smooth communication and participation in society

-
| 2 Disseminating information to foreign nationals/Strengthening consultation systems for foreign nationals

B
| 3 Support for each life stage and life cycle

— —

-
| 4 Initiatives to establish the foundation of asociety of harmonious coexistence
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4 Major Initiatives Related to the Key Points

Y1 Initiatives such as Japanese language education for smooth #2 Disseminating information to foreign nationals/strengthening
communication and participation in society consultation systems for foreign nationals
O Steadfastly promote initiatives to the creation of a ive system for of O Formulation blication of posting guidelines for me “Guidebook on Living and Working” and “A
Japanese language education provided by prefectures and other entities and provide support Daily Life Suppor( Portal for Foreign Nationals” [MOJ] {17)
for Japanese language educational programs run ity by and p o b of using etc. MOJ] {180
[MEXT] (1) g Mynaportal, etc. [MOJ]
O Development of educational models by discipline in accordance with the curriculum and O Promoting "‘? establishment of cfne ‘slcp consulting C:);Jn(ers by ‘rev\erwnag\f s.(zgg\;.es for
proficiency criteria specified in the Framework of Reference for the Japanese Language preparations for an oreign nationals [MOJ]
Education [MEXT] (3) O Initiatives for multi-lang: i ies focused on practical
o of an for learning knowledge about Japanese social systems and simultaneous interpretation technologies and expanding the priority languages 1o include 15
other knowledge (open to those who are planning to come to Japan in the future) by creating languages [MIC] (23)
and utilizing daily life orientation videos (provide basic information necessary for living in O Joint consultation sessions by relevant organizations providing support to foreign nationals in local
Japan, basic Japanese language education), etc. [MOJ] (6) communities [MOJ] (27)
O Development and provision of ICT lesson materials for Japanese language for different daily
occasions, etc. MEXT]. (8) O Conducting training programs to promote plain Japanese, etc. [MOJ] [MEXT] (31) (32}
O Promote the environment of Japanese language education abroad for foreign nationals to learn
smooth communication in Japanese before coming to Japan [MOFA] ()
O Establishment of certification system for Japanese language institutions and Japanese
language teacher qualification system [MEXT] (11)
%3 Support for each life stage and life cycle %4 Initiatives to establish the foundation of a society of harmonious coexistence
O Launch community-based programs that provide opportunities for parents and their children to || O Establishment of “Month for Raising Public Awareness of Harmonious Coexistence with Foreign Nationals”
meet up and consult about their concerns and problems encountered in parenting [MHLW] (tentative name), and implement of various events to raise public awareness, etc. [MOJ] (67) (68)
(33) O Further promote and enhance education based on tural and
O Promote integrated management and identification of the school enroliment status of foreign through school programs [MEXT] (71)
children by collaborating the Basic Resident Registration system and the school-age children O Creation and publication of new statistical tables to analyze the living situations of foreign residents by nationality,
registration system [MEXT] {36} status of residence, industry, etc., by utiizing the statistics on foreign residents in Japan, etc. [MOJ] (74))
O Promote efforts to set special admission quotas for foreign students for public high school
enirance examinations and make necessary adusiments for foreign examinses MEXT] (47) | © Fepere, staistiesused o manage laor coniiens and cler lbon aspects for foregn naional and ke
O Introduce Japanese language tutoring system to the high school curriculum [MEXT] (49)
3 3 O Trial project to support the efforts of private support groups to provide outreach support to foreign residents
O Dispatch expert consultants and interpreters to the career service sections for foreign nationals MoJ] (8o
he Hello Work to provide consultation servi rovi it for international
2 te Hello work o provie conslaon senices and praide suppor for ematona)  Conslraon o efs v consiuctn of  enteized fomation management Syste reuire for sy
oS © ‘ i > .. management at the Immigration Senvices Agency [MOJ] (82)
O Provide job training for foreign residents based on their Japanese proficiency levels [MHLW]
(61) o In(;gra[c Individual Number Cards(My Number Card) and residence cards to improve convenience [MOJ] {(
85)
O Continue and enhance of publicizing and public relations concerning the pension system 5

[MHLW] (63)

Consideration of training support staff for foreign nationals and a certification system for highly specialized
O Grasp of actual condition by “Basic Survey on Foreign Residents,” etc. [MOJ]  ((66)) )

support staff, etc. [MOJ] (86

O The planning period is until FY2026.
5 Prom oti 0 nal Framewor k O Track the progress through annual assessment while interviewing experts and update the measures as needed
O Clearly indicate initiatives, in the Comprehensive Measures, which are to be implemented within the applicable fiscal year

Immigration Services Agency

Subsidies to improve th&aeeep&ane&enweﬂmem-fer—tere@#na%m\qals an environment Sudget proposal o The goverment for
for the-aceeptance-of-foreign-nationals-in-FY:2023-(draft) ;QFY

e
Project scheme

Objective -
The objective is to helpsupport for the local in ishing and mana e e Regional g
unified-consultation-desksthe one-stop consulting counters that provide multiingual information and (Ministry of Justice) immigration &
consultation services and to contribute to the establishment of a society where multiple cultures senvices bureau E
can coexist so that foreign residents can have quick access to appropriate information and places . : g
for consultation in relation to daily life, including immigration procedures, employment, medical 2 g
treatment, welfare, childbirth, childcare, and education for children. o s z
Subsidy targets Demand Subsicy o
- All prefectures and municipalities (including special wards) 9
+ Joined programs implemented by multiple local governments will also receive subsidies. ﬁ Consutaon
— | e
Subsidy fimits (in common for bding-and and operating Rretectires) The one stop consuling counters
projects) Municipalities (Direct to
Category Number of foreign residents. Subsidy limit the private sector, etc.) Provision of
Management of i information
Prefectures - 10 million yen faciliies Appropriate
Organizations accepting foreigners .~ collaboration WPl GlielFive @
5,000 people or more 10 million yen (Companies, Japanese language - . | support organization,
Schools, ) etc.
Between 1,000 and 4,999 people 5 million yen
. Branch offices of ministries Japan Legal
Between 500 and 999 people 3 million yen e Support CenterBar
(Labor bureaus, etc) ati
Less than 500 people 2 million yen SIS
Subsidy rates [
Category Description Subsidy rate Further measures are planned to be implemented to grant subsidies exceeding the subsidy limits
for expenses (management projects) required in case special support is provided to Ukrainian
enses required to build a new wnified rentenths of the required b p ; e estember 2058
Building projects | consultation desk one-stop consclting entents of he requre refugees, for example, to provide information (management expenses up to September are
counters system or expand an existing one P! concemed).
Vanagemeni | EXPenses required to maintain and runoperate One half of the required Example of Implementation of special
the unified-consultation desk one-stop xample of implementation of special measures | '
Example of expenses for special measures
projects consulting counters system ) Example: Prefecture A (Subsidy limitof 10 million yer) Example of expenses for special measures
-~ ® Translation and printing expenses for
Normal amount pecial materials to provide information, etc.
*Regarding the part of the expenses for management projects that should be covered by the 10 million yen ‘millionsen . personnel, and desk
local governments, local allocation tax measures will be implemented to prevent . ) expenses for
difficulties in the local government finances. T
Subsidy amount of 12 million yen

of
establishment and ranagement handbook
This handbook describes initiatives of local that have and are tied desks-the one-stop consulting counters. It has
been revised in Novemher 2022 with the addition of examples of online initiatives and iptions of i ion support programs that can be used in taified H
e one-stop consulting counters. H
© Please refer o this b eak Wnan setan ishing or éxpanding wnifiee desksth hitp: moj.go. 12_00067.htm (in Japanese) H



https://www.moj.go.jp/isa/publications/materials/nyuukokukanri02_00039.html

Plam Japanese is the language which foreign nationals can easily comprehend with simplified words

foreign nationals has been diversified.

nationals hope to use plain Japanese.

/0 The number of foreign nationals has become around third times as many as what they were thirty years ago. The nationality of

® Foreign nationals have to comprehend information from governments correctly to live in Japan safely and securely.
® |n current surveys, 63% of foreign nationals answered that they can comprehend Japanese in daily life and 76% of foreign

® Immigration Services Agency and Agency for Cultural Affairs created Plain Japanese Guidelines for Foreign Residents Support
\ since the surveys show the effectiveness of provided information in plain Japanese.

1. 3 steps of plain Japanese for Foreign Nationals Support

a

Plain sentences
for Japanese

lain sentences for
foreign nationals

How plain sentences
are for foreign
nationals

sentences
¢ Paying attention

&Checking \ KSimpIifying \ Requesting
information > gﬁ'}%?ﬂgg%ggsl)ve Japanese

> Telling only important and permissive language teachers
information and foreign

nationals to polish

2. Tools for synonym
Tools for

plain ¢ PALT
Japanese are | ¢ PE(CH
available to FIvh—
polish plain ® U—Fq>7
Japanese FI1IK

3. Examples of synonym and practice

®Explanations with
example

#Simplifying
sentences (1)

» Using itemization if you
would like to tell more
than three information

4 Do not use
Kloanwords /

for wording
» Using simple
expression

oIt is possible to practice
to write plain Japanese
with quiz

#Paying attention
for expression

»> Do not use too many
Kanji /

basic

[=] Fem ]
A YouTube
MOJ channel

b g 2
(step 1)advanced  (step 2)advanced

RESC

Opening hours ((From IP address a

9:00 a.m. to 5:00 p. m.

Closed on Saturdays, Sundays, or Public holidays

Address

13F YOTSUYA TOWER, 1-6-1 Yotsuya,

]
=
o

IO *ab

Shinjuku-ku, Tokyo

Foreign Residents Support Center

(Access/Floor Guide)
0570—01 1 OOO(Na\/\gann dial forwarding service)

1d oversees ]
03—5363—3013

60-0004 Japan

Yotsuya station
1-minutes walk

JR Chuo Line/Sobu Line  Tokyo Metro Marunouhi Line

|: JELME
masT—
FRESC
SHEED
SRR ORaitiR

JRPRIR-ERR T

Tokyo Metro Namboku Line
Yotsuya station
3-minutes walk

Yotsuya station
3-minutes walk

FRESC

Foreign Residents Support Center @

Miatry o Forsign Afars Immigration Services
ermetion” (ReniSency Bupport Drsonbaciosurs Request Countar

Legel Support Japan External Trade Organization (JETRO)

i i

TokyoLabor

|\ = U

Please ask here If you have ..muo..-

“f‘ g
min miw
mtw m}
=

conterence “

o

is available
on the 1ath
noor
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Foreign Residents Support Center (FRESC)

P ATEN H 1R S

FRESC

- Foreign Residents Support Center (FRESC) was opened on 6, July, 2020.

Immigration Services Agency
(Residency Support Division and Disclosure Request Office)

Administrative organizations of FRESC

Foreigners

[Tokyo Regional Immigration Services Bureau

Tokyo Legal Affairs Bureau, Human Rights Department

Tokyo Labor Bureau Consultation and Support Office for

] Ministry of Foreign Affairs Visa Information

Japan External Trade Organization JETRO)

Japan Legal Support Center (Houterasu)

Tokyo Employment Service Center for Foreigners ]

[ Consultation Counters |

Responsible organization

Immigration Services Agency
Residency Support Division

Information System Management
Office

Tokyo Regional

Description

Support via the subsidies to improve an environment for the acceptance of foreign nationals
Training of the officers in charge of multicultural coexistence programs in local governments
Provision of il to local (good practices of multicultural coexistence, etc.)
Inquiries about governmental measures for harmonious coexistence

Service desk for requests for disclosure of entry into and departure from Japan (return to home country) records
and alien registration cards of foreign residents held by the Immigration Services Agency (Headquarters)
Operation and management of the immigration control system

Consultation service for foreigners residing in Japan, people involved in companies that employ foreigners, etc.

Services Bureau

Ministry of Justice
Tokyo Legal Affairs Bureau, Human
Rights Department

Japan Legal Support Center
(Houterasu)

Ministry of Foreign Affairs
Visa Information

Ministry of Health, Labour and Welfare
Tokyo Employment Service Center
for Foreigners

of foreign resident information

Human rights counseling, investigation into human rights violation cases
Human rights awareness raising activities (organization of lectures and other events, distribution of pamphlets
and other materials on human rights, etc.)

Provision of information about the legal system and consultation desks to foreigners having legal troubles or
institutions, organizations, or individuals supporting foreigners having legal troubles

Tokyo Labor Bureau C
and Support Office for Foreigners

Ministry of Economy, Trade and
Industry
Japan External Trade Organization
(JETRO)

C ion about visa (general related to requests for visa application)
C ion about Apostille
and job i students, highly-skilled foreign professionals, etc.)
pl support, such as provision of i ion and ion related to of foreign people
Planning and organization of job interview session: I support i etc.
Ci ion and support in relation to working conditions
Support with ion, training, and ion in relation to safety and health
C ion and ision of hand: services related to the employment of highly-skilled foreign

professionals
Planning and organization of events such as seminars related to the employment of highly-skilled foreign
professionals

Target

Local governments
Local governments
Local governments
Local governments

Foreigners, Japanese

Foreigners, Japanese,
Companies, Schools

Foreigners, Japanese
Foreigners, Japanese, Schools,
Companies, etc.

Foreigners

Foreigners, Japanese, Schools,
Companies
Foreigners, Japanese, Schools,
Companies

Foreigners
Companies
Foreigners, Companies

Foreigners, Companies
Companies

Companies

Companies
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Accepting Environmental Coordinator Immigration Services Agency

O Stationing accepting environmental coordinators to major offices of
Regional Immigration Services Bureau

2. Main Role

<Cooperation with local governments>

O Hearing from related organizations including local governments regarding
coordination of the environment for accepting foreigners

O Providing consultation, information, training, etc. for local governments regarding
establishment and operation of consultation counters

Promotion of policies for the realization of
society of Harmonious Coexisting

Guidebook on Living and Working

Immigration Services Agency

[0]

u| O The number of foreign nationals who live in Japan (2.96 million residence in June, 2022) and who work in Japan (1.73 million workers in

t October, 2021) has increased.

I | O Preparing cross—government “Guidebook on Living and Working” compiling basic information necessary for safe and secure living and working.
i ( TThe Comprehensive Measures for Acceptance and Coexistence of Foreign Nationals] (Ministerial Conference on Acceptance and Coexistence of
n Foreign Nationals on 25, December, 2018.))
Le |
— s D e ™

itti ici i » Procedures for Entry, A

0 (@) Tra_nsmntmg basic |Tform§t|or) for Domartire Residencg Expected benefits

m foreign nationals on “A Daily Life N ar e v

\ . » Administrative Procedure

i SUP_port Polrtal fO"_FOVe|gn in Local Government * For foreign nationals to be

n Nationals” in multiple languages > Employment, Labour able to comprehensively

e including plain Japanese > Childbirth, Child Care understand the Japanese legal
L » Education system and institution.

[ \i !:‘;:i:zrl] :z;eWelfare * To be able to access necessary

T . - information for supporters of
p (@) Prowdmg bOOkIetS n < liszic foreigners including local
. .. >

a| plain Japanese containing > Disaster governnents.

Pl essential information with > Accomodat ion @

e > Daily Life

r phOtOS and graphs > Counts)Tlling Service for Gt ien. e reallizinm 5. seefic
—\ trouble of harmonious coexistence

- J = )

Implemented Policies |

= Posting information on the website in multiple languages including plain Japanese. Further
improvement of the website under the cooperation of relevant ministries
dJapanese (Including Plain Japanese), English, Chinese, Korean, Spanish, Portuguese, Indonesian, || *®.%%2{%7>2

Vietnamese, Filipino, Thai, Nepali, Khmer, Burmese, Mongolian, Turkish, Ukrainian o2 |B“:{
= Providing the booklet in Plain Japanese on paper to local governments, regional immigration % iﬁ*
services bureaus and Japanese language schools. Providing the data of the booklet to each i

ministry.

.

“Guide book on Living and Working” is posted to A daily life support portal for foreign nationals https://www.maj.go,jp/isa/support/portal/index html
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A Daily Life Support Portal for Foreign Nationals

Immigration Services Agency

“A Daily Life Support Portal for Foreign Nationals” was launched on April 1st 201
foreign nationals residing in Japan and their supporters.
O Publishing “Guidebook on Living and Working”
Japanese Guidelines for Foreign Residents Support”
O Posting links of policies by each ministry about natural disasters,

p
O

for national organizations and |

for foreigners (16 languages including plain Japanese) and

information and support measures for covid-19

9 to provide useful information for

“Plain
ocal governments.

® 5 — —+c O

Presentation of providing
information in multiple languages

—

~

Expected benefit

O Transmitting information of daily life and > Creating links of each
administrative procedures in multiple language on the "A Daily
languages including plain Japanese, Life Support Portal for
following policy number 27 of Foreign Nationals”
“Comprehensive Measures for Acceptance
and Coexistence of Foreign Nationals”.

» Requesting ISA to
constantly post new
information

O ltis impossible that foreign nationals who
do not comprehend Japanese find
information transmitted in multiple
languages since these information are

posted in websites of the Japanese

Xpolicy number 27 of “Comprehensive

= It is possible that foreign nationals
access information in multiple
languages if they bookmark links
written in their native languages

= Renewal of information posted
to the websites, constantly
requesting each ministry

Measures for Acceptance and
Coexistence of Foreign Nationals”

administrative authority mainly written in
Japanese languages.

OThe ministries will enhance the
contents of administrative and living
information for foreign nationals, and
provide and disseminate the
information in multiple languages and
plain Japanese.{All ministries and
agencies}

E

¥

tablishing the environment which
foreign nationals can access the
latest information in their
multiple languages

)

A Daily Life Support Portal for Foreign Nationals (Select Languages)

https://www.moj.go.jp/isa/support/portal/index.html

For non-Japanese peaple affected by COVID-19
FRES C Helg

The FRESC Help Desk accepts consultations by phone from non  -Japanese people who have
lost their jobs or whose lives have otherwise been affected by COVID-19.

Desk

We can tell you about help that is available to you, and what you need to do to stay resident in
Japan. Please give us a call if you are having any problems.

Days Days : Monday to Friday
and Time : 9:00 a.m. to 5:00 p. m.
Time (Closed on ys, Sundays, or public holidays)

Japanese, Vietnamese, Chinese, English, Korean, Spanish
(BAEE)  (Tiéngviet)  (32)  (English) (22|21 (espariol)

Portuguese, Nepali, Thai, Indonesian
(Portugués) (TERt HTSM) (Aunlvin) (Bahasa Indonesia)

Filipino, Burmese, Khmer, Mongolian
(Filipino) ~ ([g§eromomenm:)  (MANLES)  (Mowron)
French, Sinhala, Urdu, Bengali
(frangais)  (E30203) [€$)) (J1SE)

reteohonefresDial 2
0120-76-2029

FOTCLAEUI R LRA
NAEANEFXEL 2~ FRESC (7LR%)

https://www.moj.go.jp/isa/ support/fresc/frescoL htmi

FRESC
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Implementation of Vaccinations by Immigration Services

September 2021
Immigration Services Agency

-term Stay With Difficulty Returning Home

Medium-to L
term Stay

People With Procedures
for Deportation

People whose current place of residence is known
(People who previously were long-term residents)
Approx. 14,000 people

unknown

People whose residence is

Approx. 1,000 people

People whose location is
unknown because they have
moved residence
Approx. 2,000 people

Home survey underway, People
who have provisionally released
Approx. 3,000 people

Postcard with information sent to all from
Immigration Services
(Beginning of October)

Publicized on homepage and via the Internet
Disseminated information to local communities
Support from support groups such as NPOs and others

0000

¥

Individual guide to those being deported

"

Procedures for issuing vaccination certificates from municiple governments
* Requesting for a variety of cooperation for speedy issuance of vaccination certificates from the Health Ministry and Immigration.

Support wherever possible procedures for issuing to people who
have not received issue of vaccination certificate

Vaccinations at municipalities,
large vaccination centers and others

FRESC vaccination reservations, reservations by telephone
Support for the creation of vaccination coupons
Control of individual data relating to reservations and

vaccination history

Vaccinations by medical institutions requested
to cooperate by Immigration Services

* People who are long-term residents and
who have already been issued a
vaccination certificate can get vaccinated
by reservation.

Situations of acceptance of and support for Ukrainian evacuees

February 10, 2023
Immigration Services Agency of Japan

Situations of Ukrainians staying in Japan and the latest information on the evacuees

Number of Ukrainians staying in Japan as of the end of 2021: 1,915
Number of Ukrainian evacuees admitted in Japan: 2,201

L X 4

Government-wide review systems

4 Liaison and Coordination Meeting for Measures for Ukrainian Evacuees
4@ Task Force on Response to Ukrainian Evacuees

(Between March 2, 2022 (the day of the announcement of Japan's acceptance of evacuees by the Prime

Minister) and February 8, 2023; including temporary visitors; preliminary figures)
- Breakdown by sex: 598 males, 1,693 females

- Breakdown by age: 438 people under 18 years old, 1,553 people of 18 years of age or older and under 61

years of age, and 300 people of 61 years of age or older
- 232 people had no personal guarantor at their time of entry in Japan.

@ Number of Ukrainian evacuees staying in Japan (by the status of residence) (as of February 8, 2023;

preliminary figures)
- Total number of residents: 2,179
(1,981 for Designated Activities, 29 for Temporary Visitors, 169 for others)

@ Number of residents in temporary accommodation facilities: 61 (as of February 8, 2023; preliminary

figures)
Assistance to Ukrainian evacuees as a whole

4 Travel assistance (limited to those who cannot secure their own means of travel)
- Acceptance by government aircraft (20 people on April 5, 2022)
- Acceptance by commercial aircraft through seat rentals
(221 people in total between April 9, 2022 and February 8, 2023)
@ Establishment of the Ukraine Help Desk
- Available in the Ukrainian and Russian languages
- By phone (toll-free) or email from 9:00 am. to 8:00 p.m. (on any day including Saturdays,
Sundays, and national holidays)
@ Receipt of offers for support for Ukrainians staying in Japan
- Information on how offers for support for Ukrainians by the private sector will be received is
posted on the website of the Immigration Services Agency.
@ Establishment of a website for the provision of information, etc.
- Information on assistance, etc. provided by the Government of Japan will be provided by mail,
email, or website.
- Awebsite has been established to connect goods and services that are offered by the private
sector to those who need them.
@ Issuance of Certificates for an Evacuee from Ukraine
- Certificates for an Evacuee from Ukraine are issued for the purpose of facilitating administrative
procedures, etc.
@ Flexible handling of the status of residence
- Flexible response, including a swift change of the status of residence to “Designated Activities”
(one year, employment permitted)
- Such a change of the status of residence will enable evacuees to register as a resident, have a
residence card issued, and enroll in the National Health Insurance program.
[Reference]
- Support for Japanese language education (Agency for Cultural Affairs), and employment
support (Ministry of Health, Labor and Welfare)

Systems of the Immigration Services Agency, etc.

@ Headquarters for Measures to Accept and Support Ukrainian Evacuees, Ministry
of Justice
4 Project Team for Measures to Accept and Support Ukrainian Evacuees,
Immigration Services Agency
4 Ukrainian evacuees support staff, Regional Immigration Services Bureaus
(66 units in total)

Expenses related to the outsourcing of acceptance and support projects for
Ukrainian evacuees

@ Asin FY 2021 (approx. 520 million yen), the Cabinet approved the use of reserve
funds for FY 2022 (approx. 1.9 billion yen) (Cabinet decision on June 28, 2022).

Assistance to evacuees without personal

Provision of temporary accommodation

Payment of living expenses, etc.

- Daily living allowance of 2,400 yen is provided (this amount is reduced while the evacuee stays in
atemporary accommodation facility).

Provision of Japanese language education

- Japanese language classes are held in temporary accommodation faciliies.

C i etc.

*e

*

[ support for i p L 3
- The health condition and stress level of evacuees who have just arrived in Japan will be checked.
- Medical checkups and counseling
- Evacuees will be assisted in changing their status of residence, registering as a resident, and
opening a bank account.
4 Matching with local governments and private companies
209 people from 135 households had been successfully matched prior to February 8, 2023.
[Reference]
- The Nippon Foundation will provide support for those who have a personal guarantor.
Note: Itis stated on the website of the Foundation that applications for support will be closed
when the maximum number of applicants (2,000) is reached.

Provision of information, etc. to local governments

 Oniine information session for all municipalities

- Payment of living expenses to evacuees, and assistance in education, employment, medical and nursing care,

childcare, child-rearing, and Japanese language education in Japan were explained by relevant ministries and
agencies (on April 21, 2022).

# Provision of to local and

services by Ukrainian evacuees support

- Information that is provided to evacuees will be provided to local governments throughout the country as well.
- Ukrainian evacuees support staff willcollaborate with local governments to identify needs and provide
consultation.
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'X‘ Assistance for Evacuees from Ukraine
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Total support by Ukrainian evacuees support staff
Ukrainian evacuees support staff in 66 cities
- Interview about troubles, cooperating with local governments

Evacuees from Ukraine Help Desk
Counseling of troubles in Ukrainian language(telephone and email)

Establishing the window of support
- Accepting support offer from supporters

Establishing the support matching website
- Matching provided commodities and services with Ukrainian residences

Issuing “Certificate of the Evacuee from Ukraine”
- Certificate of the Evacuees for smooth administrative procedures

Simplified administrative procedures for Status of Residence
Giving “designated activity (1 year) with work permit”
- Enabling resident registration and National Health Insurance registration

”X‘ Assistance for evacuees without sponsors

€ Temporary Accommodation
- Providing temporary accommodation such as hotels

& Financial Assistance
- Providing 2,400 yen a-day as living expenses
- Payment for medical expenses by the government

€ Offering Japanese language classes
- Japanese language classes in temporary accommodation

€ Counseling and Assistance
- Checking health condition and stress indicator after arrival
- Medical examination and Counseling
- Assistance for changing “Status of Residence”, registering the
residence and opening bank accounts

€ Matching with local governments and companies
- Matching of 183evacuees (117 households) (28 November)
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Future challenges

O Provide life orientation adapted to the purpose of stay in a reliable
manner

= The first responsible entities are the receiving organizations but proactive initiatives
are expected also from the local governments.

O Promote the establishment of unified consultation desks providing
multilingual services by local governments

= Build a network so that people can access the information they need regardless of
their place of living

O Promote access to information in simple Japanese
O Diversification of the opportunities and content of Japanese language
education and increase in quality

= Blending into local communities like having a passport

End
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Introduction: Social integration

Everybody agrees it’s important
but what it means is interpreted differently
— very difficult to grasp

What?

“Social cohesion”, “common
values”, “blending in”, and
“sense of belonging” are all
frequently referred to, but do

not fully capture it

A two-way process
Social integration is logically a
(multifaceted) two-way process that
needs to involve both migrants and the
recipient community

At the national level
“integration courses”
increasingly focus on social
integration/ values, but...
At best transmit awareness
# Adherence to values is
difficult to test & transmit

At the local level

actual social integration takes
place, in surveys migrants
often report a greater sense of
belonging to the local
community than to the host
country at large

Introduction: Social integration

(=) @2

Social integration systems

% Some countries refer to «social»
and others to «civic» integration -
different connotations

»  Social orientation is more
specifically for new arrivals

% Increasingly important element of
integration policy

4 Often introduced in reaction to
perceived past «integration
failures»

Intentions & characteristics

Transmitting host country specific
knowledge (society, political system,
history etc.) and norms & “values”

Strong links with language training

Settlement countries: Welcoming
societies, civic interaction &
engagement

In Europe, increasing focus on
obligatory participation in «civic»
integration with varying sanctions
(less stable permit, benefit cuts,
fines), but enforcement is difficult
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Social integration is key for overall integration...

Social integration factors deemed important for successful integration
EU citizens, 15-year-olds and above who think that the respective factor is important for successful
integration of non-EU immigrants in the host-country, EU 2021
@ Sharing host-country cultural traditions @ Speak the official language
A Accepting values and norms of the host-country society B Having friends from the host country
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New arrivals not only need language and job support, but also need to understand
how the host country society functions and its expectations for residents.
Source: OECD/EU, Settling In 2022: Indicators of Immigrant Integration, OECD Publishing, Paris/European Union, Brussels.

...and constitutes an important part of integration
policy in many OECD countries

Duration of public civic integration courses in OECD countries
Time units (45 minutes) of public civic integration courses, OECD 2021

United States

New Zealand
Canada
Switzerland
Poland
Australia
Denmark
Czech Republic
Luxembourg
Estonia
Austria

Italy

Latvia
France
Korea

Latvia

Spain
Lithuania
Belgium (Flanders)
Norway
Greece
Sweden

“Welcoming communities”

rogrammes

No systematic rules on duration of instruction

Units vary between cantons

Units depend on individual civic or language measure
Civic integration lessons as part of language trainin:

Civic integration
measures exist, but
duration varies greatly

Germany

Japan

Finland
Units (45mins)

Civic integration courses
for specific migrant
groups

Regular instruction
time for specific
migrant groups

(Additional)
instruction time for
humanitarian
migrants

480

. . . ‘

o

20

'S
S

60

@
S
=)
>

120 140 160 180

Social integration measures
have become an important component of integration programmes.

Source: OECD (2022), Introduction Measures for Newly-Arrived Migrants, Making Integration Work, OECD Publishing, Paris;

119



Countries design social integration courses in

/ different ways...

Characteristics of public civic integration courses in OECD countries
Introduction Measures for Newly-Arrived Migrants, OECD 2021

Language(s) of
instruction/

interpretation
As part of a
language course
Obligatory
participation
)
S - s ° 8
[ 3 X c S <
BN EEEE R R R R
§85cacEs 85 E g gs58 3¢t iE gt
5 £ O JCR
2<adggdaego Lol 2583523
X 3z
o
-Obligatory participation Multiple languages

-Civic integration as part of language course

Host-country language only

Civic integration courses vary between host countries — generally they are offered/
obligatory only for certain groups of immigrants (part. humanitarian migrants).

Source: OECD (2022), Introduction Measures for Newly-Arrived Migrants, Making Integration Work, OECD Publishing, Paris.

Switzerland

/’ ...and increasing move it out of the class room

Networks are important for
integration outcomes & fostered
through non-traditional social

integration measures

Social integration
cannot be “learned”
through courses alone

Belgium (Flanders): “Flemish buddy” programme

Innovative ways of promoting social integration: new approaches and stakeholders

Canada’s Settlement Program: Includes services that focus on building connections and promoting
social cohesion such as conversation circles, museum visits, community events...

Norway, Sweden, Unites States: Libraries as point of entry into host-societies (repositories of
information, meeting place, discussion forum, language learning support...)
New Zealand: “Welcoming Communities” programme that bring migrants and native-born members of
local communities together (similar initiatives in Australia, Canada and the US)

Source: OECD (2022), Introduction Measures for Newly-Arrived Migrants, Making Integration Work, OECD Publishing, Paris;
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Social integration increasingly starts before
departure...

Available pre-departure introduction measures
Introduction Measures for Newly-Arrived Migrants, OECD 2021

In-person classes Online options

53] |

Australia
Austria
Denmark S
Finland
France
Germany
Israel

Italy

Japan
Latvia
Netherlands

Portugal

Slovak Republic

O B 3 3 O 5 R (O (R B < B N (R SV R )
B K KRRARAIEERRERQ

Spain

While most countries offer pre-departure information sessions or materials (print/
electronic), only some provide broader pre-departure introduction measures

Source: OECD (2022), Introduction Measures for Newly-Arrived Migrants, Making Integration Work, OECD Publishing, Paris.

...and cannot be achieved without involving other
stakeholders

/

National government
Role of standard setting, central
monitoring & organisation of Gy
introduction measures

Local government
Understand the needs of new
arrivals & can tailor introduction
programmes accordingly

Migrants

Should be involved in the
design of (civic)
programmes & play role in
reaching out to new arrivals

Civil society

Community engagement &
associations promote interactions
between newcomers and host-
societies at local level

i)

Non-governmental
organisations

Provide a robust network of
volunteers and have liberty
to experiment

Private sector

Can be mobilised for efficient &
innovative service provision (e.g.
language learning, mentorship...)

An integration system that engages a wide array of stakeholders can expand
expertise and opportunities for individual migrants, however coordination

challenges may arise.

Source: OECD (2022), Introduction Measures for Newly-Arrived Migrants, Making Integration Work, OECD Publishing, Paris;
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In a nutshell

KL

KEY INSIGHTS

Social integration is receiving increasing attention across the OECD

While there is broad agreement about its importance, it is very difficult
to gauge what it actually means — let alone to measure it...

...and what this implies for reception and integration policies

As social integration is a tacit process, it cannot be solely
achieved through classroom learning

As a result, new approaches and stakeholders have emerged

For further information

e s ort www.oecd.org/migration

% Introduction Measures for
’ / New Arrivals

@liebig_thomas

@) oECD
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City of Yokohama'’s Support for Ukrainian Evacuees

International Affairs Bureau
City of Yokohama

February 22, 2023

| Main programs of Yokohama

1 City of Yokohama's intercultural policy

2 Link between Yokohama and Ukraine

3 Local assistance and support for evacuees
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|Situation of foreign residents in City of Yokohama

106,641 foreign people from 167 countries and regions (around 2.8% of the total
population of 3.77 million people)

Others *As of the end of December 2022 Source: City of Yokohama Statistic
Thailand 13% Portal
2% Peru

N 03';';‘”‘ 1st China 40,042 people
° 2nd Korea 12,330 people

3rd Vietnam 9,818 people

4th Philippines 8,853 people

5th Nepal 5,039 people

6th India 3,451 people

7th Taiwan 2,867 people

8th Brazil 2,623 people

9th USA 2,605 people

10th Indonesia 2,016 people

1st Permanent resident 38%
. 2nd Engineer/Specialist in humanities/International
/ AR services 12%
Y 8% 3rd Dependent 11%
4th Special Permanent Resident 7%
| H o// \‘ - i 0,
ndia 3@ Nepal Vietnam git;ers Long-Term Resident §7A:%
: 5% 9% 12%

| Basic rules of City of Yokohama for intercultural cohesion

1 Ordinances, guidelines, and basic plans

® Ordinance of City of Yokohama for the promotion of international peace: Contribution and required
financial measures for international peace through means such as international exchanges, international
cooperation, and intercultural cohesion

® International strategy of City of Yokohama: Promotion of intercultural cohesion, the pillar of the main
measures

® Guidelines of City of Yokohama for intercultural urban planning: Plan with the basic goal of realizing a
creative society through intercultural cohesion

*A intercultural cohesion perspective is adopted in the plans and guidelines of each department.

(City of Yokohama Basic Guidelines on Measures for Human Rights, City of Yokohama Plan regarding
Measures against Child Poverty)

® City of Yokohama medium-term plan 2022-2025: Positioning the promotion of intercultural cohesion as a
political issue

2 Organization structure
® FEstablishment of the first International Affairs Bureau in designated cities (in 2015)
® Dedicated position created (in the International Affairs Bureau) to manage intercultural cohesion in the city

® Appointment of a section manager (concurrent position) in charge of intercultural cohesion in bureaus
in charge of related policies and wards with concentrated foreigner population
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City of Yokohama medium-term plan 2022-2025
\Policy 11: Promotion of intercultural cohesion \

Objectives and Description
indexes

Policy objectives - Secured access to administrative services, education, medical treatment, etc.
- Urban planning promoting diversity and inclusiveness = “International City Yokohama chosen from Foreiners”
- Creation of an environment that facilitates the participation of foreign human resources

Policy indexes Percentage of foreign residents who are satisfied with their current life
Latest value 64.1% (FY2019) = Goal: 70%

Main measures Description

Measure 1 Improving the provision of information, consultation service, and Japanese language classes for foreign
residents
- Yokohama Foreign Residents Information Center, Yokohama Nihongo Support Center
- Improving ICT support of services, creating environments that use SNS

Measure 2 Comprehensive support to children and students who need Japanese language instruction
- Japanese language support facility Himawari, international classes in municipal elementary and junior schools

Measure 3 Building the foundations of intercultural cohesion through diversity and inclusiveness
- Support for NPO, citizens’ groups, and other actors of intercultural cohesion
- Support for approaches to solve regional issues
- Promotion of the elimination of discrimination, exchanges, and intercultural understanding

| Diagram of the promotion of measures for intercultural cohesion of City of Yokohama

Problem-solving

Citizens,
volunteers

Citizen’s Residents
association,
groups, neighborhood

NPO association

Communication supp

» Multilingual translation of administrative

and life information, consultation system, Collaboration > Intercultural understanding, elimination of
Japanese language education, life and discrimination, building places for cohesion
orientation Educationa) coordination ¢ i and exchanges
®  Foreign Residents Information Center nstitutions between the SHRSEES o IBatsic H;J_marl\ IRigh’cs Policies and Guidelines
® Yokohama Nihongo Support Center q o nternational lounges
® Improving ICT support of interpretation and various actors ®  Promotion of foreigners’ activities
® “Rainbow Space,” etc.

translation services

® Life guidance programs, etc.
Administration International
lounges

Life suppo!

» Education, labor environment, assistance in
case of a disaster, medical treatment and
health, children and childcare, welfare,

Promotion of regional revitalization
and globalization support

*Yokohama Association for
International Communication
and Exchanges > Enhancing the appeal of Yokohama as an
international city

® International lounges (same as above)

housing, infectious diseases A highly diverse and inclusive . aPtr)%Tg)tion of foreigners’ activities (same as
® International classes, Himawari H H H =) . o
® Medical interpretation, information on SOCI-E!:Y in WhICh evc_-:‘ryone can : §Ub5|dt|_€5 tOfSUPPEI)I‘t reglfinafl faCtl}/ItleS
medical institutions participate actively in harmony SESzTe%ggn of employment of foreign

® Housing support

® Nursing care personnel, etc. v
Sustainable growth and development of Yokohama

® intercultural cohesion seminars, etc.
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| Main programs of Yokohama

1 City of Yokohama's intercultural policy

2 Link between Yokohama and Ukraine

3 Local assistance and support for evacuees

|A city that contributes to international peace

® 1987 Received the title of Peace Messenger City from the United Nations

® 2018 Establishment of the Ordinance of City of Yokohama for the promotion of

international peace
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Peace Messenger City Certificate

Videos and leaflets presenting the initiatives for
peace from Yokohama
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I Sister city Odesa
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a \
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Washington D.C.
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¢ Portiof -Hamburg Port of Dali
Beotland — ¢ ) ort of Dalian
o Odesa
.. Hanoi  Beijing Incheon
Lyon Constanta ot /
Lao P
(Water office: )
. Me:si::s ::ainst Shanghai Busan
Tel Aviv-Yafo non-revenue water) i
© Taipei
<
Cotonou )E] Bangkokﬁ Manila
2 A= _ “®Cebu o
e Malawi
Abld]an (Water office: vBatam
M t ..
nop-revenue watery Ho Chi Minh - Da Nang o
Nigeria <

(Water office:
Measures against
non-revenue water)

3
Port of
Melbourne

: 7 partner cities

O 0T e

8 sister and friendship cities

- Comprehensive exchanges without any particular goal or period
[Tokyo: 12 cities, Osaka: 7 cities]

- Strategic exchanges during a specific period and on a specific theme (sports, culture,
global warming, etc.) matching the focus policies of the city

llao
4 cities collaborating in the Y-PORT program :
5 cities with a joint declaration

6 sister ports, friendship ports, or trade enhancement ports
Overseas offices in 4 cities [Tokyo: 13, Osaka: 1]

Other collaboration cities (SDGs, water agency programs, etc.)

| Sister city exchanges with Odesa

® Sister city relationship established with Odesa in 1965 based on their similar history of
international port cities rebuilt after the war
@ Cultural and sports exchanges, visits of citizens’ groups,

and other exchanges

Odesa city flag

® Odesa citizens and 60 schools from the city made a donation to the areas

affected by the 2011 Tohoku earthquake and tsunami via City of Yokohama

® Discussions started in autumn 2021 (before the beginning of the Russian invasion) toward technical

cooperation in the waste management and water and sewerage sectors

Port of Odessa Passenger ship terminal
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|Protestation against the invasion and solidarity with Ukraine

Mayor statement the day following the invasion

The City of Yokohama strongly condemns the ongoing
Russian invasion of Ukraine.

Having learned that our sister city of Odesa may have
been the target of attacks, we are extremely concerned
about the safety and well-being of the people of Odesa.

This heinous act of violence against Ukraine threatens not
only Europe, but the peace and stability of the entire
international community. As a Peace Messenger City
designated by the United Nations, the City of Yokohama
firmly demands that Russia immediately cease hostilities,
withdraw its forces from Ukraine, and comply with
international law in good faith to help create a lasting
peace.

February 25, 2022
YAMANAKA Takeharu

Mayor
City of Yokohama |

City of Yokohama Hall illuminated in the colors of the

Ukrainian flag (March 2)

proanit
TR L

| Partnership to support Ukraine

Courtesy visit to the Ukrainian embassy (March 16)

The delegation expressed their sympathy to the Ukrainian population
and informed the embassy about the contribution of Yokohama of
20 million yen to the Ukrainian Red Cross Society and the
participation of a great number of citizens in the fundraising
campaign of the City of Yokohama Hall to confirm the
collaboration with and support to the Ukrainian

embassy.

Delivery of the City Council’s resolution to the Permanent
Mission of Japan to the United Nations (April 4)

Meeting with Ishikane Kimihiro, Ambassador Extraordinary and
Plenipotentiary at the Permanent Mission of Japan to the United
Nations in New York, to deliver personally the resolution of the City
Council to convey to the United Nations its desire that
military force is not used again in any part of the
world.
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|Insta|lation of donation boxes and flower tables
Total amount of the funds raised in City of Yokohama Hall and ward offices
® Local assistance (from March 10 to April 11) 23,868,146 yen

® Support for evacuees (from April 12 to June 10) 14,868,912 yen

Condolences and prayers for peace to the victims in the Flowers offered by Dr. Yamanaka, mayor of Yokohama, Mr.
Ukrainian population Shimizu, City Council chairman, and Mr. Takahashi, City
Council deputy chairman

| Main programs of Yokohama

1 City of Yokohama's intercultural policy

2 Link between Yokohama and Ukraine

3 Local assistance and support for evacuees
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|Loca| assistance: Short and medium-term assistance

Collaboration between City of Yokohama, Odesa, and JICA for
emergency, recovery, and reconstruction
assistance

. Collaboration
City of —— Odesa

Yokohama
Sharing of Sharing of
information information

Assistance needs

Ukrainian governmental
— institutions

« Ministry of Energy
« Ministry of Communities
and Territories Development

Emergency, recovery, and
reconstruction assistance

(Provision of equipment, etc.)

‘ Provision of generators and water purifiers to five cities, including Odesa ’

(pectations for cooperation with City}

Yokohama are growing in Odesa, in
particular regarding waste and debris
treatment, and the expansion of the
water system.

| Local emergency assistance: 1st phase

Delivery of 33 mobile water purifiers to mitigate the risks of failure of water facilities

Demand for mobile water purifiers from Odesa = National survey regarding mobile water purifier organized to secure 33 pieces of equipment,

including 11 offered by private companies.

) =

Two teleconference sessions with the mayor of Odesa
(March 4, May 13)

Trial run of the equipment in Odesa
(The device is ready to be used at any time.)

A !T« ’.Munonaiaaononmg}
7 5

™\

Five water purifiers have been lent by
Odesa to Mykolaiv, where the water
facilities had stopped working.
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|Loca| emergency assistance: 2nd phase

Cold winter gear delivered to help areas where electricity and heating infrastructures have been
heavily damaged

Declaration regarding the delivery of cold winter gear and
other equipment to Odesa (November 15)

i

e 4

The mayor of Odesa and city officials wearing the winter clothes that
Narita Airport (November 28) have been sent (December 13)

Assistance gear and equipment stored in a warehouse near

|Temporary acceptance of evacuees from the Odesa Judo Club

Following the demand from Odesa, the city welcomed all 14 children from the
judo club of Odesa, with which exchanges have been organized for many years.

Collaboration: Yokohama YMCA, Yokohama Judo Association, JICA Yokohama Center, The Nippon Foundation, etc.

Last year online judo exchange

Judo training after the arrival in Japan
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|Assistance to evacuees: All-Yokohama Support Package *As of January 2023

Accommodation Starting Off Medical Service

<

v 2-3 week free accommodation after xgli—gtl?aftfilgﬁ,sﬁgglgr:tiE\I;isrlgr?gé) ¥ Understand medical needs

arrival in Yokohama ¥ Connect to necessary medical
v Hotel stay, meals included v Open a bank account, get a SIM card services

Provision of a smartphone for 1 year
free of charge

Cost of Living U m :::ISiLnn%eZurniture,

A

v Presentation of assistance programs of The Nippon Q v Municipal housing provided free of
Foundation > charge for one year
+ 1 million yen/person per year as living expenses (With furniture and home appliances)
(payment by instaliments, limit of 3 million v P tation of privat tal housi
Ver/ramiyiperyear) resentation of private rental housing
Living environment preparation expenses:

500,000 yen/home (fixed amount)

0
LR )

Ukrainian Café

y Schooling, Learning
Japanese

Enrollment in elementary and middle

g

v

¥ Provide daily necessities & food

schools v Safe space for Ukrainian evacuees to
¥ Support for those who wish to v No cost for school education communicate
work v Japanese language instruction v Direct support from enterprises
v Japanese classes, interpretation and

v Legal consultation with a lawyer e e ey

Collaboration APAMAN, Certified Administrative Procedures Legal Specialist Association of Kanagawa Prefecture, Bar Association of Kanagawa Prefecture, JICA
Yokohama, Japan Immigration Lawyers Association (JILA) Ukrainian evacuees support team, The Nippon Foundation, Nojima, Hellowork Yokohama,
Matsuura Kigyo, Yokohama Association for International Communication and Exchanges (YOKE), Yokohama Sakuragicho Washington Hotel, Yokohama
Chamber of commerce and industry, Yokohama YMCA, Leopalace21, and other citizens and companies from Yokohama

| Establishment of Ukraine Refugee Support Consultation Counters

Twelve consultation counters providing information about the
acceptance of evacuees have been established in the city.

The counters have been installed inside the Yokohama Foreign Residents Information Center
and Yokohama international lounges.
Ukrainian staff is always present at the counters.

Ufmime.

VOS1 T EHRZIE
Lilotim

L 045-222-1209
N

e
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|Provision of public housing free of charge

Public housing in Yokohama is equipped and provided with furniture
and home appliances.

(The housing is provided free of charge during 1 year, and the
conditions for the following years are currently under consideration.)
People have started to move in since April 2022. Approximately 50%
of the evacuees accepted in the city have moved in such public
housing (as of January 2023).

(The photos show only parts of the provided housing.)

N

¥

vl

< Exterior > < Bathroom > (unit bath)

< Kitchen >

< Bathroom > (balanced flue)

Discovering Ukrainian traditional culture

|Bui|ding places to live for evacuees |

Ukrainian Café
Ykpaincoke kage u s
IPY3I" Druzi

v' Exchanges and information sharing in the
native language
» A place to feel at ease
v Cultural exchange events
» A place where evacuees can be active

| Making Motanka dolls

independently
v Collaboration with citizens and companies

» A place where support from citizens
connects to the evacuees

Number of activities and events: More than 40

Number of participants (total): More than 930

*As of December 1st

2oualadxa bunued o1y |
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|Bui|ding places to live for evacuees

VAMOS TOGETHER-ByabMmo reii
(Inclusive sports, dance, and music)

Ukrainian bookshelf

|Bui|ding places to live for evacuees (Visit of dignitaries from
other countries and international organizations)

Teimuraz Lezhava, Ambassador of Georgia to Japan

Philippo Grandi, United Nations High Commissioner for evacuees
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|Provision of Japanese language learning opportunities

O Organization of Japanese classes

® Beginner course

3 courses (total of 11 classes)

84 participants in total

*As of December 1st
O Enjoyable learning sessions
Japanese workshops

~

1st session: Creation of calendars
2nd session: Tanabata event

3rd session: Bon-odori dance

4th session: Purchasing experience
5th session: Furoshiki

6th session: Writing of Japanese characters
7th session: Sexagenary cycle

(..O..O.\

J Workshop (7 sessions have been organized)

*As of December 2nd

| Employment support for an independent life

Organization of employment-related seminars and other events in
collaboration with Hellowork Yokohama

June 14 Preparation seminar to work in Japan

® Workstyles and how to search for a job in Japan
® Presentations of the basic rules at work, Japanese language course to use at work, etc.

July 28 Employment explanation sessions, individual interviews

® Seminar to learn about taxes and social security

® Employment explanation sessions organized by companies, individual interviews with preferred
companies

November 30 General consultations related to employment

® Individual consultation with an employment management adviser for foreigners
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(Glory to Ukraine)
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Social Integration Policy:
South Korea Cases

ssssss

About Migration Research & Training Centre
Overview of Social Integration Policy

Initial Orientation Program

Korea Immigration & Integration Program (KIIP)

Challenges and Future Directions

ssssss
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1 About Migration Research & Training Centre

Research institute specializing in immigration policy in South Korea

Established based on the MOU between the Ministry of Justice, Gyeonggi Province,
and the IOM in 2009

Support the development and implementation of immigration policy

Provide education and training programs for public officials, activists, students,
immigrants, etc.

Conduct joint research on international migration phenomenon and policies

1 About Migration Research & Training Centre

Research areas of immigration policy

Immigration law & administration

Social integration

Human rights & refugees

Immigration & economy

International cooperation on immigration

Survey of immigration trends

@)
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2 Overview of Social Integration Policy

Framework Act on Treatment of Foreigners residing in the ROK (2007)

Article 11 (Support for Social Adjustment of Foreigners in Korea)

The State and local governments may provide foreigners in Korea with education, information,
and counselling services with respect to basic common knowledge necessary to live in the
Republic of Korea.

Immigration Act

Article 39 (Social Integration Programs)

(1) The Minister of Justice may implement social integration programs, ...... , in order to support the
social adaptation of foreigners who intend to acquire Korean nationality or to obtain the status of
permanent residency, etc.

2 Overview of Social Integration Policy

Backgrounds

Rapid increase in foreign population, especially marriage migrants, in mid 2000s
Proactive policy implementation required to minimize tensions and conflicts

Change of perspectives from the management of foreigners to the integration
of foreign residents

Aimed to support foreign residents’ settlement and cultural adjustment

Launched government-led education programs improving Korean
communication skills and understanding of Korean society

@)
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2 Overview of Social Integration Policy

Social integration program

Korea Immigration & Integration

Program (KIIP)

Initial Orientation

Orientation for newcomers
Implemented in 2009
Mandatory for certain visa holders Korean language and culture

Introduction of registration, basic
Korean law & order, information
of daily life

Implemented in 2009
Mandatory for naturalization

Korean language and culture

Tailored information by visa types . N .
y yp education, civil education, local

participation, & mentoring

%

MRTC

2 Overview of Social Integration Policy

Participants of Social Integration Programs
100,000
91,938
90,000
79,656
80,000
70,000
60,358
60,000 56,535
50.000 47,845 0’63951,
! 1 500 43,552
40,000 34.290 36,620
0,515
30,000 5,795
2,361
20,000
] 12444 14,014

10,000 4429 , 8519 43 6,42] 6,62) 7,2

1,435 o ' | ]

T tim m | [ |

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

H |nitial Orientation MKIIP

%,

MRTC
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3 Initial Orientation Program

Outline of the Program

“Happy Start Program” for newly arrived marriage migrants in 2009
Expanded to all new immigrants in 2013

Recommended to take the course before foreign registration
Budget in 2022: 1,053 million KRW (approx. 110 million JPY)

Mandatory: Work & Visit visa (ethnic Koreans), Hotel & Adult Entertainment
visa, & Marriage Migrant visa from 7 countries

Program participation including guidebook (13 languages) is free of charge

Benefits: granting longer stay period (2 years) for marriage migrants
counting as 2-hour attendance of KIIP

@

3 Initial Orientation Program

Outline of the Program

Institution eligibility: (a) offering education programs for immigrants regularly,
(b) enough lecture rooms, & (c) qualified lecturers

142 participating institutions in 2022: mostly immigrant support centers or
universities having international students

MOJ assigned universities and MRTC for screening and training lecturers

Korean-speaking lecturers: 1 yr lecture experience with immigration-related
laws (# of lecturers: 339)

Foreign language-speaking lecturers: 12 languages, various qualifications
(# of lecturers: Chinese 99, English 49, Russian 45, Vietnamese 39, other 30)

Delivered in Korean or a foreign language of the majority of participants

Assign mentors (up to 2 mentors) as translators

@]
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3 Initial Orientation Program

Tvpe of course Tailored contents Common contents
- (1 hour) (2 hours)

International students + Career pathways » Basic law and order
+ Campus life misdemeanor, garbage rules,
sexual assault, drug policy, driving

Residents of

T Non rules, etc.
immigrant enclaves one

» Foreign registration, change of

Hotel & adult * Human rights protection
entertainment status, KIIP
Marriage migrants «  Family relations *  Daily life information
+  Prevention of family violence emergencies and disasters,
. o . transportation, foreigner support
Children of immigrant < Korean education systems programs
parent * Youth programs
Ethnic Koreans * Change of status for ethnic
Koreans

o

MRTC

4 Korea Immigration & Integration Program (KIIP)

Outline of the Program

Expansion of Korean language program for marriage migrants

Initially targeted applicants of naturalization by exempting evaluation or
interview: expanded to all migrants pursuing social integration without
discrimination by immigration status

Completing the highest level or passing the level test required for naturalization

Courses are free of charge
Textbooks standardized by the MOJ are available for purchase

KIIP courses are not tailored by immigration status

%

MRTC
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4 Korea Immigration & Integration Program (KIIP)

Outline of the Program

340 participating institutions

Budget in 2022: 9,987 million KRW (approx. 1,043 JPY)

“Korean Language and Culture” lecturers: (a) Korean language education
certification, (b) completing Korean teaching course (120 hrs) & Korean
teaching experience (500 hrs), or (c) certified schoolteachers completing

Korean teaching course (120 hrs)

“Understanding K Society” lecturers: certified Social Integration Educators

&

4 Korea Immigration & Integration Program (KIIP)

Regular Programs
Korezn Lanejuzicje znel Korean Culiure Unclersitzineline of
Korgzln Sogjsiy
Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
Pre-advanced Advanced
Beginner Elementary Intermediate (permanent (naturalization)
residency)
15 hrs 100 hrs 100 hrs 100 hrs 100 hrs 70hrs 30hrs
Greetings  Work & life, Garbage Social Population Education Constitutional
table rules, activities, policy, systems, law, history,
manners, popular immigrant national traditional political
holidays, apps, support health values, participation,
transporta-  Korean “we” center, insurance, government civil rights,
tion, norm, consumer Korean systems, laws
medical immigration  protection, proverbs, economies,
services, services, installment election, history,
emergency company accounts, pension, geography
cultures cellphone  naturaliza- @
services tion ——
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4 Korea Immigration & Integration Program (KIIP)

Civil Edueziiior)
Lozl A
Law for Consumer Financial Crime Disaster & ozrilgipziior Mzntaring
daily life education education prevention safety
Ministry of Korean Financial National National Fire Local Immigrant
Justice Consumer Supervisory Police Agency governments mentors
Agency Service Agency
Basic law Consumer Banking Sexual Disaster Field trips, Lectures by
and order, protection services, assault and safety, cultural mentors
misdemean- insurance, towards fire activities, about social
nor financial female protection,  volunteering, adjustment
scams and migrants, emergency, etc.
frauds, etc. first aid
housing
lease and
loan

4 Korea Immigration & Integration Program (KIIP)

Outline of the Program

Korean Language and Culture courses include “culture and information’
section in each chapter

Re-take courses if fails level test

Hours taken by special programs (i.e., civil education, local participation
programs, & mentoring) can be transferred to regular education hours

Opening special programs on a regular basis is not mandatory for
cooperating agencies

@)

MRTC
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5 Challenges and Future Directions

Initial Orientation Program

Program patrticipants cannot enroll a course by language preference
Should provide courses by language groups
Need to train lecturers with immigration background

Contents do not reflect local community characteristics
Should include information about local community and settlement

Geographic distributions of participating institutions are not sufficient

Consider the population size by status and sub-regions when
selecting participating centers and courses

@]

5 Challenges and Future Directions

KIIP

Civil education by other government agencies are available only weekdays

The agencies need to train regular program lecturers for covering civil
education or open online / hybrid courses

Contents of “culture and information” section might not be relevant to
needs of immigrants in the course levels

The contents should reflect the standard characteristics of

immigrants (i.e., time in Korea, social roles, etc.) in each level
Feedbacks from participants are not a criterion of institution selection

Participants’ evaluation of course at institution should be considered

165



AZMEBUR:

= E D FE5

ssssss

0 BRBEEHIERBEIZDNT
0 HEMESBROBME

e VAT T—arvFagd s A
BEBERHKETOISA

(Korea Immigration & Integration Program : KIIP)

° RELSROF RN

sssss

166




1 BEBERREBREIZONT

BEOBEBEICHEL-HAR#ERAE

20095 (TETEED. MEELIOMEDEREEEICEDEHRIL
BRERORELEMEXIE

AR EBHR. PE. BREGLEISHTIHE - THETOT S LERY
BB RRREBRBERICEAT A RAREER

MRTC

1 BRERMZERISONT

BRBEOHR A

BREBIUBRITH
HERE

AEEHE
BROEH
HRICETSERRA
BREFOAE

MRTC

167



2 HEMEBEOME
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* Bundesamt
71 | fur Migration
und Fliichtlinge

Orientation Courses in the German
Integration Course System

Dr. Felix Hartmann

Section 82C

Matters related to linguistic and political education

Integration

The German Language Course System for Migrants

UE = 45 minutes

Integration Course

700 UE:

600 UE Language Course +
100 UE Orientation Course
Special courses

(e.g. intensive course)

=\

Integration into society

* Bundesanit
% | for Migration
i Fl

und Flichtiinge

Vocational language Courses
General Courses ("400 UE)

Special Courses
(e.g. for medical doctors)

>

Integration into labour market

Section 82C Matters related to linguistic and political education | 22.02.2023 | 2
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Participants in the German Language Course System for Migrants

- 800
H Syria crisis 2015/16
2 Russian war against Ukraine
=00 Start of vocational language
courses Pandemic
391,8 400
00 368,9
340 [345,6
300
300
219,2
200 180 176 181
106 113 104 103
100
[}
2015 2016 2017 2018 2019 2020 2021 2022 (Nov)

Integration Courses » Vocational Language Courses M Total participants

date 22.11.2022

* Bundessmt
¥ | fur Migration
und Flichtiinge

Section 82C Matters related to linguistic and political education | 22.02.2023 | 3

Integration policy and the Federal Office for
Migration and Refugees (BAMF)

Teachers
Curricula,
Language course
schools concepts,
Tests
Consultat
ion
- Book
Off;loies publishers
migrants
Test
institutes Quelle = BAMF/Bildkraftwerk/Thomas Geiger

* Bundesamt
"% | fur Migration
und Flichtiinge

Section 82C Matters related to linguistic and political education | 22.02.2023 | 4
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German as second language

(not as a foreign language)

Language training focusses daily life in Germany

1. Public authorities

2. Work

3. Searching work

4. Vocational training

5. Banks and assurances .
6. Living with children, nursery schools, schools RAHMENCURR!

7. Shopping B7SCH ALS ZWENS
8. Health care/hospitals/doctors

9. Media

10. Mobility

11. Housing

Section 82C Matters related to linguistic and political education | 22.02.2023 | 5

5. Goals of the Orientation Course

Understanding the German political system

Positive attitude towards the German state

Knowledge of the rights and responsibilities of inhabitants and citizens of
Germany

Gain abilities to find more information (competence of method)
Gain the ability to participate in social life (competence of acting)

Intercultural competence

* Bundesamt
| forMi
ul

ir Migation
nd Flichtlinge

Section 82C Matters related to linguistic and political education | 22.02.2023 | 6
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Orientation Courses — Curriculum

Introduction

3 UE

Course structure
and goals

* Bundesamt.
% | fur Migration
und Flichtiinge

Module 1
Politics in a
democracy

35 UE

Fundamental rights
Constitution
Functions of state

Responsibilities of
citizens

Constitutional bodies

Political parties

Participation in society

and politics

+

Module 2
History and
responsibility

20 UE
National Socialism &
Consequences

German history from
division to reunion

European integration

Module 3
People and
society

38 UE

Family and ways of
living together

Man and woman
Education

Tolerance in
society

Religious diversity

Conclusion

4 UE

Test preparation

How to continue
learning

Other ways to
get additional

information

Feedback

Section 82C Matters related to inguitic and polcal ecucaion | 22.02.2023 | 7

Orientation Course
Test ,Living in Germany” (LiD)

= Format: Multiple choice

=> 15 correct answers: Orientation

Course test passed

=> 17 correct answers: Naturalization
test passed

=> 33 questions, 3 of them specifically
orientated to the Federal State

where participants live

)

=>Passing rate 2021: about 93 per

cent

* Bundesamt
"% | fur Migration
und Flichtiinge

Quelle = BAMF/Bildkraftwerk/Thomas Geiger
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Thank you for you attention

Contact

Federal Office for Migration and Refugees
Section 82C

FrankenstraBe 210

90461 Nurnberg

Dr. Felix Hartmann
www.bamf.de

* Bundesamt.
% | fur Migration
und Flichtiinge
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efugee Assistance Headquarters

February 22, 2023 (Wednesday)
Foundation for the Welfare and Education of the Asian People
Refugee Assistance Headquarters (RHQ)
Nambu Yuko

Refugee Assistance Headquarters

Biography

Nambu Yuko

2002 moved to Yango_n with her husband who was assigned to a new post in Myanmar and learned Myanmar
language at Yangon University of Foreign Language.

2007 returned to Japan.

Career at the Refugee Assistance Headquarters (RHQ)

2009 Joined the Refugee Assistance Headquarters (RHQ)

Engaged as a Myanmar language interpreter for participants of the Settlement Support Program regarding the
their daily life support, and the daily life guidance course at the RHQ Support Center

2%_12 Worked as a refugee counselor and Myanmar language interpreter for convention refugees at the RHQ head
office.

2019 Worked as a counselor and Myanmar language interpreter in refugee support for convention refugees and
resettled refugees.

2022 Worked as a chief refugee counselor, chief life counselor, and daily life guidance instructor.
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Refugee Support provided by the Refugee Assistance Headquarters

History of the establishment of the
Refugee Assistance Headquarters

@ The Japanese government decided to accept the settlement of Indo-Chinese refugees and the Coordination
Council for Indo-Chinese Refugees and Displaced Persons was founded in the Cabinet of Japan in July 1979.
In November of the same year, the Refugee Assistance Headquarters (RHQ) was established under the
Foundation for the Welfare and Education of the Asian People (FWEAP) and was entrusted with refugee
settlement promotions programs by the Japanese government.

The role of the Refugee Assistance

Headquarters

refugees

[sweiboud ]

-

@ Settlement support for Indo-Chinese

@ Settlement support for convention refugees
@ Settlement support for resettled refugees

@ Life support for applicants for the recognition of the refugee status
recognition of the refugee status

@ Daily life support for *refugees \
@ Japanese language learning support for *refugees

@ Employment support for *refugees

[surewop ]

@ Protection measures for applicants for the

*refugees: Indo-Chinese refugees, convention refugees and resettled refugees/

Number of refugees accepted in Japan: 12,463 people

Indo-Chinese refugees

11,319 people
(From 1978 to 2005)

Vietnamese 8,656 people
Cambodian 1,357 people
Laotian 1,306 people

Convention refugees Resettled refugees

915 people (From 1982) 229 peoplein 70 households
Note: Convention refugees are (From 2010)

people recognized by the
Japanese government as refugees Accepted from Thailand and Malaysia
in accordance with the provisions (From 2010 to 2019)

of the Immigration Control and
Refugee Recognition Act based on Accepted from regions of temporary
the Convention Relating to the stay in Asia

Status of Refugees and the

Protocol Relating to the Status of (From 2020)

Refugees.
(As of September 2022)

(As of the end of 2021)

N AN /
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Refugee Assistance Headquarters consultation system *Interpretation assistance available for multiple languages
if necessary.

Counselors in each domain upport content
- Employment history, interview about wishes, etc. / Employments opportunity development /

Employment mediation
- Writing ef resumes / Accompanying applicants to interviews / Follow-up of problems at the workplace /
Consultation about job change and resignation
- Mediation with workplace adaptation training providers and guidance for better retention / Consultation
\_ about licenses and qualifications / Employment insurance Yy,

Work Counselors

Japanese Language Education - Consultation and presentation of Japanese learning methods and materials, etc. /
Counselors Introduction of Japanese language schools

/ \ ﬂ:amily life (marriage, pregnancy and childbirth, divorce, death, consultation about \
childcare and infants, retirement, public assistance, procedure assistance and
accompanying assistance in relation to taxes, etc.)
- Medical treatment (medical examination in hospitals for diseases or injuries, application
for reduction or exemption of medical expenses, support with procedures and

Refugee Counselors accompanying support in relation to vaccination, etc.)

. : - Housi blic housing, private housing, d d Itati lated t.
(Conventlon refugees, Indo-Chinese hguu:il:gt(ﬁ)lijb;;s,zltjs,l)ng private housing, procedures and consultation related to

refugees) - Nationality/immigration (extension of stay, permanent residence application, procedure
support for family reunification, etc., explanation of the naturalization permission
system)

- Education/study (scholarship explanation, consultation regarding study advancement,

provision of grants for education and training, etc.)
- Issuance of settlement history certificates for Indo-Chinese refugees

Da“y life Counselors Providing the same assistance as the refugee counselors in cooperation with the local RHQ
(Resetﬂed refugees) settlement support staff.

Overview of the settlement support program (1)

September October

Convention refugees Convention refugees
First-term daytime course Second-term daytime course
Monday to Friday: 9:30 am to 3:50 pm Monday to Friday: 9:30 am to 3:50 pm

Convention refugees
One-year evening course
Monday to Friday: 6:30 pm to 8:55 pm

Resettled refugees Resettled refugees
First-term course Second-term course
Monday to Friday: 9:30 am to 3:50 pm Monday to Friday: 9:30 am to 3:50 pm
*Classes may be held on Saturdays *Classes may be held on Saturdays
depending on the situation. depending on the situation.

*Childcare assistance is provided for both convention and resettled refugees.
*Classes for both adults and children are held in the resettled refugees course.
*Classes may be provided online in case infection prevention measures are necessary.
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Overview of the settlement support p ¢

Japanese language education
572 units
(Program commissioned by the
Agency for Cultural Affairs)

Collaboration

Daily life guidance

(Program commissioned by
the Ministry of Foreign Affairs)

120 units

Employment consultation and introduction (program commissioned by
the Ministry of Health, Labour and Welfare)

[Number of Japanese language class participants in February 2023]

e Convention refugees in the second-term daytime course: 67 people; one-year
evening course: 6 people
Main home regions of participants: Asia, Middle East, Africa

e Resettled refugees (second-term daytime) course: 23 people
Main home regions of participants: Asia, Middle East

*The course for convention refugees is provided online.

Overview of the settlement support program (3)

Collaboration and cooperation with other businesses (e.g. “Job week”)

Japanese language education
(Program commissioned by the Agency for
Cultural Affairs)

*Lessons in Japanese language necessary to find
ajob.

Example:

Vocabularies related to job interviews, greetings at
the workplace, Japanese for writing resumes,
Japanese words and phrases often used at the
workplace

*Teaching materials are prepared and provided for

several job categories, such as the restaurant
industry, construction industry, and manufacturing

industry.

Daily life guidance
(Program commissioned by the Ministry of
Foreign Affairs)

*Lessons in work information with the collaboration
of work counselors

Example:

Japanese industries, job types, visits to
workplaces, working practices, guidance for the
writing of resumes and job interviews

*Guidance regarding the employment situation in
Japan, the structure of the industry, and the state of
employment of foreigners

*More specialized and recent information are
provded by Hellowork staff through daily life

guidance ‘

Information exchange meeting
among related parties

Employment support

(Program commissioned by the Ministry of
Health, Labour and Welfare)

*Interview with each participant for their
employment history and wishes made by work
counselors

*Guidance provided by work counselors regarding
how to search for a job (Internet, job information
magazines, Hellowork, etc.)

*Work Counselors accompany with participants to
job interviews

*Explaining the work adaptation training system,
adjustment of the implementation method and
duration at business facilities

*Procedure for the payment of training allowance
related to work adaptation training

The instructors and counselors share and review information about the
Japanese learning state, progress status of work-related information, and
the employment history and wishes of the refugees as needed and revise

the content of the guidance and adapt it to each individual case.
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Use of public transportation system

Disaster prevention o
Safety management
Prevention of involvement in crimes A 3

Instructions on safety
management and common
manners required to start living
in Japan

Fire extinction and evacuation training

Law abiding education

Guidance about the purchase of
Opening of a bank account Use of ATM clothing
Mobile phones in Japan
Guidance about the purchase of
P Clothing for each season home appliances
Daily life and health o =k
9 I Health management
Information on daily life and o
tz2tifn r.eqmred. i ariiv e Dental health Guidance about nutrition and how to make
lifestyle in Japan bento lunch boxes
Infectious diseases S Intertaction with community
Use of computers. residents
Family planning

Purchase guidance, money calculation and management

Employment and school

Guidance about finding a job
and entering school after the

program D
Rules and manners at the workplace Visits to schools Legal system and social security system in Japan

Salary and life planning Visits to workplaces How to read school news bulletins School experience

Approx. 180 days

Visits to

Japanese language Japanese Housing Japanese language learning

learning wousing | 1@NQUAgE learning | support

Daily life guidance  [eammaion| Daily life guidance Daily life guidance

uoneIUBLIO 31

. poliad uoiesedald ajy ul ieis”

. - In addition to visiting houses, Just before the end of the course, a = Moving out
Guidance about acquiring participants will check the living learning presentation party is = Procedure assistance for
the knowledge required to conditions, such as the hospitals, | organized where participants mid-course entry to nursery
adapt to daily life in Japan, supermarkets, and other facilities | present what they have learned schools and schools, change
managing household in the neighborhood and the during a half ayear and check their of residence, checking the
accounts, and finding a job access to workplaces and level of achievement. Community path to school, etc.
or joining a school after schools. residents and supporters from the = Purchase of daily
leaving the RHQ center settlement locations are also invited. )\ necessities and furniture

Daily instruction on matters to learn
through repetition and practice

(Example) Life rules, calculation,
ATM, use of phones, health
management

Information exchange meeting

Visits to workplaces
between related parties




Admission experience

[Follow-up]
Conducting meetings to prepare for the admission with careful explanations about the board of education, school concerned with the

admission, schedule, grade, things to bring, path to the school, etc., as well as the follow-up below during the admission experience.

(1) Make an interpreter ready at the school to make contact possible in case of an emergency.

(2) Check the content of the messages from the school, the items to prepare for the following day, etc.
(Explain the content written in the correspondence notebook and help the parents prepare the items to be brought to school by the
children)

(3) Assistance with the homework and the review of lessons

(4) Psychological follow-up (state of adaptation of the children to school life)

(5) Assist with the communication between the parents and the teacher

(6) Hadle school meals, gym clothes showing part of the skin, swimming lessons, and other such matters for Muslims

Admission experience day (example)

8:10 am Go to school from the accommodation facilities
8:10 am - 8:40 am School assembly, morning homeroom
8:40 am - 12:10 pm Morning lessons
12:10 pm - 1:10 pm School meal
1:10 pm - 3:00 pm Afternoon lessons
3:00 pm - 3:30 pm Cleaning, post-class homeroom
3:30 pm Leaving school
(Follow-up)

(Morning greetings) Greetings in front of all Experiencing school meals with

Nervous first school attendance
school students other students

Farewell party organized by classmates!
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Interacting with classmates through games

The children have grown up during the 4-week
admission experience.
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https://www.youtube.com/watch?v=Mt8-UUUQsGI
https://www.youtube.com/watch?v=Mt8-UUUQsGI
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https://www.youtube.com/watch?v=Mt8-UUUQsGI

International forum on acceptance of foreign nationals and their integration
into Japan: supporting foreign residents in their daily lives

Initiatives of the Saga
Prefecture International
Relations Association
SPIRA

- With life support as a core element -

February 22, 2023

Saga Prefecture International Relations Association SPIRA
KUROIWA Haruji, Chairman

SPIRA

Saga Prefecture International Relations Association

* Establishment: February 7, 1990

* Address: Saga Shoko Build. 1F 2-1-12 Shirayama, Saga City, Saga
Prefecture

* Employees: 14 people (9 people in multicultural coexistence
projects, 5 people in the Saga International Plaza)

* Slogan: “Free your heart of borders!”

Free Your Heart of Borders!
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Situation of foreign residents in Saga Prefecture (total figures and trends)

(Figures as of the end of December for 2012 to 2016, and as of the 1t of January from 2018)

| vear | ao;2 | o3 | oo | 201s | o | 2o/ | zo1s/1 | 2020/1/1 12021/1/112022/1/1]

4,268 4,229 4,285 4,536 5,140 5,666 6,338 7,204 7,027 6,394
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O The number of foreign people increased greatly from 2015 but it decreased from 2021 due to the impact of the coronavirus pandemic.
(2015 to 2016: increase of 604 people, 2018 to 2019: increase of 672 people, 2019/1/1 to 2020/1/1: increase of 866 people, 2020/1/1 to 2022/1/1: decrease of
810 people)
O As of January 1st, 2022, foreigners account for approximately 0.8% of the ion of the (population of the prefecture: 812,193 people).
O If we look at the nationalities, Vietnamese is the most important population, followed by Chinese, Filipinos, Korean, Nepalese, and Indonesians.

O The number of foreigners decreased globally in 2021 and 2022 due to the coronavirus pandemic. The number of Burmese (increase of 14 people) and Sri Lankans
(increase of 20 people) increased.

(The numbers in parentheses show the increases between 2021/1/1 and 2022/1/1.)

Support for foreigners (in principle free of charge)

» Provision of information in multiple languages (9 languages)
» Japanese language classes support

» Dispatch of medical interpreters

» Japanese study support for children

» Daily life consultation (General consultation center for foreigners: Center for Multicultural
Society in Saga)

» Support in dealing with COVID-19 (e.g. support for vaccination)

» Support in case of a disaster (Multilingual Disaster Support Center)

» Support for Ukrainian evacuees
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1 General consultation center for foreigners 3 Multilingual Disaster Support Center

INSTEEL YA

Center for Multicultural Society in Saga

Saga Prefecture International Relations Association

General consultation center for foreigners: Center for
Multicultural Society in Saga

The two counselors handle 340 consultations per year. The number of
consultations is nearly three times as much as the previous year. If this trend
continues, the number of consultations will exceed 800 per year.

KA 3 @ ’1‘-: E -
HROFE
You can consult with us in varlous ways. M

-
0952-22-7830 SPIRANEE TS ERROMBEABKNED \‘_ff_"/)

bt ftuicle Consultation
¥0 ek Service s
&ﬁ’&*‘f‘)i?l 31@3&5&33-

Free & Confidential!
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Breakdown by category of
consultation content

Disaster prevention and damage 2 cases (0.6%)

hers )
67 cases (19.7%)  Medical
Education (school, niversiy,international schools,etc) 2 cases (0.6%) \\ ST
P 96 cases (28.2%)
Housing 3 cases (0.9%)
Taxes 4 cases (12%) 7/ ~
Childbirth and childcare 5 cases (1.5%)
Employment
Transportation and driver's license 10 cases (2.9%) and labor
Social insurance and retirement 10 cases (2.9%)

45 cases (13.2%)
Family relationship: marriage/divorce/domestic violence, etc. ,
15 cases (4.4%)
International cooperation and exchange 16 cases (4.7%)

Japanese language learning 17 cases (5.0%) / /

Immigration procedures 21 cases (6.2%)

Number of consultations in the FY2021: Total of 340 consultations

Breakdown of the inquirers by

nationality
Oceania region (excluding Australia) 2 cases (0.6%)

Pakistan 2 cases (0.6%)

Australia 1 case (0.3%)
Taiwan 2 cases (0.6%) Unknown 12 cases (3.5%)
South Korea and North Korea 2 cases (o.e%)\ / Others
United Kingdom 4 cases (1.2%) ———" 7 cases (2.1%)
Nepal 4 cases (1.2%7
Sri Lanka 7 cases 12.1%V

Myanmar 7 cases (2.1%) </

Thailand 8 cases (2.4%) Japan 121

cases (35.6%)
Bangladesh 9 cases (2.6%) 2

African countries 12 cases (3.5%)
Indonesia 14 cases (4.1%)
USA 15 cases (4.4%)

Philippines 16 cases (4.7%) ' T
Malaysia 20 cases (5.9%)

Europe and North America (excluding USA and UK) 22 cases (6.5%) e
Interpretation and translation 27 cases (7.9%)

Vietnamese

Vietnamese
i Chinese

Vietnamese
¢ English

China 24 cases (7.1%) Vietnam 29 cases (8.5%)
Face-to-face consultation days

Monday Tuesday Wednesday Thursday Friday
Simple Japanese i Simple Japanese : Simple Japanese

; Simple Japanese Simple Japanese
Vietnamese ;
: Korean

Other languages are available through the Multilingual Call Center or the use of translation devices (POCKETALK).

*In the fiscal year 2022, the number of consultations is almost 3 times as much as the
previous year, partly due to the reception of Ukrainian evacuees!

Access to consultations for foreign workers

Labor
Standards
Inspection
Office

Japanese friends
from the
workplace

Consultation with the
family in the home
country via SNS

Community of
compatriots

Friends from the
same country at
the workplace

Immigration
Local Japanese

language classes

Organization for
Technical Intern
Training

Registered
support
organizations

Supervising
organization
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Collaboration partners of the Center for Multicultural Society in Saga

Prefectural
Mental Health
and Welfare
Centers

Consultation
association of the
Immigration Saga
Branch Office

Prefectural Bar
Associations

Organization for
Technical Intern
Training

Prefectural Certified
Administrative
Procedures Legal
Specialist Associations

SPIRA

Center for Multicultural Society in Saga

Prefectural

Hellowork Social Welfare
Particularly for Food Bank Councils
support for
Ukrainians Saga

Legend: MMM Collaboration with SPIRA

Acceptance of Ukrainian evacuees (from April 2022)

31 evacuees in 14 families from Ukraine have been welcomed until today through the
Saga Ukeire Network.
We are involved in almost all processes with a

focus on daily life. Mpegexypa <0 |
Cara .
» Online consultations provided to more than 70 families ¢ | S,
. . Micto (Y
» Visa acquisition support Cara CSO¥ miomin
> Acquisition of tickets oo
» Narita transit support from the Prefectural Tokyo Office
> Reception at Saga Airport WSO ooty
» Preparation of the reception in the accommodation facilities for prefectural employees
» Orientation
» Support with procedures for immigration, city office, bank account, etc.
» Japanese language education support (compulsory 8-class Japanese language course + regional Japanese
classes)
» Support with entering kindergarten, primary school, junior and senior high schools, as well as Japanese
language study support for children
» Accompanying to hospitals
» Employment support (collaboration with Hellowork, etc.)

= Limits of the consultation system
(Counselor support, training, coordination with counselors, and other such matters need to be examined.)
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Issues in supporting foreigners and respective countermeasures

Consultation system for daily
life

(Center for Multicultural
Society in Saga)

Support for Ukrainian
evacuees in their daily lives

Limit of the consultation system

(made of 2 counselors)

* Increase in the number of
consultations

* Diversification of the content of
consultation, increase in the
number of difficult cases

We examine how to switch from
support for emergency evacuation
to support for settlement.

- Lack of Japanese language
learning opportunities

O Reinforcement of the collaboration with
specialized institutions

= Enter into agreements with Prefectural
Bar Associations, Prefectural Certified
Administrative Procedures Legal Specialist
Associations, Prefectural Social Welfare
Councils, food banks, etc.

= Establish regular consultation sessions
with immigration authorities, consultation
with CINGA and other organizations

O Consider the possibility to appoint a new
coordinator to support the counselors

O Expansion of Japanese language learning
support

- Toward employment and school
enrollment support

Free Your Heart of Borders!

December 3, 2022 Saga Prefecture International Relations Association SPIRA
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2022 International forum on Acceptance of Foreign Nationals and their
integration into Japan
Supporting Foreign Residents in their Daily Lives
-focusing on orientation and consultation services

NPO Citizen’s Network for Global Activities (CINGA)
Coordinator: Nii Midori

What is CINGA?

http://www.cinga.or.jp/

Citizen’s Network for Global Activities < CINGA >

| fFeat_ures: A group of experts/network organization/intermediary organization that provides support to
oreigners

It carries out civic activities using the specialized knowledge of lawyers, certified administrative procedures
legal specialists, labor counselors, social workers, public consultants on social and labor insurance,
interpreters, Japanese language teachers, people involved in the media, association staff members, etc.

H 47 members, 61 employees (including part-time workers), 310 million yen of budget in fiscal year 2022
H 6F Kanda Kosho Center Build. 2-3 Jinbo-cho, Kanda, Chiyoda-ku Tokyo Tel: 03-6261-6225

jlllll

S
:

BEREER el nE S lmal B inber SaEBat

212




What is CINGA?

Collaboration with

local governments
Support programs
by local

Carry out surveys in Foreign Resident Support Centers in
all of Japan and build networks

governments and

(i associations

language
interpreters
dispatch

programs

Coordination of dispatch of minority language
interpreters within the local government and
association network in Tokyo.

Dispatch of interpreters and remote interpretation

mainly in Tokyo. Consultations

DG Regional
Japanese

Online consultation with experts (twice per month) lan gu ag €
Legal services, psychological services, education, education

future paths for foreign students, etc.

Tokyo One-Stop

Business
. - L Establishment
Inside Akasaka JETRO: 12 certified administrative Center
procedures legal counselors

(9:15 am - 5:30 pm Monday to Friday)

JICA
JP-MIRAI
consultation
assistance

JP-MIRAI 10:00 am - 6:00 pm Monday to Friday
8 languages spoken; labor consultation,
accompanying service, ADR

Tokyo Regional Immigration Services
Bureau, Main office

09:00 am - 4:00 pm Monday to Friday
8languages spoken

Search “Foreign residents support
center”

Foreigner
General

Consultation
Support Center

Tokyo Coronavirus Support Center
for Foreign Residents

(10:00 am - 4:00 pm Monday to Friday)
14 languages spoken

(Closed on March 31, 2021)

=

Tokyo
Coronavirus
Support Center
for Foreign
Residents

Support-R

Forum for Refugees - Sasakawa Peace
Foundation

10:00 am - 4:00 pm Monday to Friday
Red Feather Community Chest

Support Center for Ukrainian in Japan
Grant Program from The Nippon
Foundation

Organization for Technical Intern Training, Native
Language Consultation

11:00 am - 7:00 pm Monday to Friday

9:00 am - 5:00 pm on Sundays, 8 languages spoken
Search “Organization for Technical Intern
Training”

Organization for
Technical Intern

Training
Native Language
Consultation

Easy Japanese language and communication
Support programs (translation, easy Japanese language
training)

Building places to live for foreigners (cooperation with regional

Minority language interpreters and counselors training

social welfare councils)

©CING

Caravan Visiting Foreign Resident Supp

Visit period: July 2019 to March 2020 Number of visited centers: 51 cente|

TH
Sl E
58—

Center for

==

Multicaiteral Seciety
& In Sage

Z SR e
TOCHIGI INTERNATIONAL CENVEH’

©2019 CINGA

ort Centers

rs + 20 consultation desks in Tokyo in 2017

H Content of the consultation programs

(1) Provision of information

(2) Handling of consultations
(3) Related parties coordination
(4) Interpretation

(5) Listening

(6) Stakeholder meeting, extroversion
training, etc.

213




Situation of one-stop consultation desks

Prefectures |No. of foreign residents (a)] suporcenes ) | No. of consuitations (c) alc Prefectures | No. of foreign residents (a) | siggoecenes 1) | No. of consutations (c) alc Prefectures | No. of foreign residents (a) | suggoecenes 1 | No. of consutations (c) alc
Holeido 41,048 14§ 6302 1535%| _Satama 05824 o 13643 663%| G sL022| 7 29,109 4770
Aomori 6306 fl 239) 37| chiba were0| 14 14684 831%| _Shizuola wegt| 17 51214 4980%

wate 8003 3 546} 682%|  Too 6525 12 14432 255%| _ Aichi 280012 29 107613 38.31%)
Miyagi 23249 3 2781 11.96%| Kanagava 237450 12 35881 1511%|  Mie s 8 33106 57.39%)
Alita 4405 2 642) 1457%|  Nigata woo| 4 1380 7.71%| _Shiga 86| 13 36844 102:84%

Yamegata 7929 i 474 598%| Toma w7 4 5909 2004%| _ Kyolo e3674| 3 6033 9.47%)

Fukushina 15273 3 103 6.76%| _Ishilava 16254 2 209 550%| Osda 262681 15 10,145 7.29%)
baraki 77,826 o 11,708} 1504 Fuli 16002) 4 16284 96:34%| _Hyogo 119500 10 7557 6.32%)
Tochigi 44825 § 16,709 37.28%| Yamanashi w765 3 6446 335%|  Naa wos| 2 475 3.16%)
Gunma 64,869 10) 20514 3162%| _ Nagano ;3| n 16,142 4205%| Walkayama 7619] 1 792 1040%)

Prefectures |no. of foregn residents (2)] suposceries 11 | No. of consuations (c) alc Prefectures | no. of foregn residents (2) | susces v | No. of consutations () alc How to read th e ﬁgures

Tottori 41| 3 409 824%|  saga 73| 2 350 4.90%)
Shimane lo107) 4 1946 192506] Nagasaki 10397 i 30 317% M There are consultation centers and consultation desks.
Ofervaral a5l 8 7.765 24.65% | MKimemaD) 188071 4 225 11.99% M In most cases, the consultation desks are inside the local

. e I o wo| 5 | | e ts ool sters, o O provien

Yamaguchi 6734| 2 1307 7.81%|  Miyazakd 8,007 264 330 often provided.

Tokushima 6oa1| 2 806 12.14%| Kagoshima 13064| 3 s 3.419%) B Consultation ?n“;ep’fos"zegzﬁes':r‘:,yi;ss‘i‘:’;';"a‘; 0@,

Kagawa wa| 2 2976 2091%| _Okinawa 04 1 664 3.35%)

Ehime. 13064 5 2593 19.85%) - g i ”

70 I I T et oo v
o 05| 9 5834 6.85% with divided roles is necessary.

(Created by instructor based on Ministry of Justice "Statstcs on foreign residents (Former Stalistics on afln registration) June 202" and "Regarding the situaion of unified consultation desks i local governiments utiizing the Y2021 subsidies to improve the acceptance environmen for foreign nationals”

What is asked now of consultation desks and centers

1. Is the public aware of the services
and is the information conveyed?

. How is the quality of the services
provided by the counselors and the
coordinators?

. Is the cooperation working to solve
problems with specialized institutions
and NPOs?

. What are the tools that show the
results and evaluate the programs?

4 Interactive transmission of information

U Recognition and presentation of the roles of interpreters, counselors, and
coordinators

4 Coordinators’ movements adapted to the regional situation are authorized.

U Specialization acquisition mechanisms (training, etc.) adapted to the front-
line issues are implemented.

¥ In normal times, connection is available for consultation with experts and

specialized institutions.

4 Multilingual support mechanisms are implemented for external exchanges.

U Programs are intentionally linked to other programs within the organization.

U Mechanisms to share the information with the front line and the managers are

built.

4 The importance of the point of view that services should not be limited to
guantitative, qualitative, and assistance for foreigners is recognized.

|:> The experience from the front line of consultation is probably what is invigorating life orientation.
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Supporting Foreign Residents in their
Daily Lives: focusing on orientation and
consultation services

Tran Manh Tien

Copyright® Global Trust Networks Co., Ltd. All rights reserved.

GJN From Vietnam
Vietham *
Global Trust Networks, Co., Ltd.

Post: Division Manager

Name: Tran Manh Tien [sapa L

g e,
Japanese Name: Honda Susumu (pant
Background and nationality: Vietnam Ha Long Bay
Came to Japan in 2003 and stayed for 20 years in
the country
Last university degree: Completed a master’s
degree Vi
2009 Joined the sales department of a consulting /

/
company A /0 Hue
2015 Joined Global Trust Networks, Co., Ltd. Still in Py A Danang
Hoi An

! -
this company. bedl

Q71
R

| Kantoarea

Company vision: | Bl Nha Trang
Making Your Stay in Japan Great Kansai area

We support the daily life of many foreigners in a 4 ;
harmonious way in 21 languages with our strong
teamwork. -
We contribute to multicultural coexistence through )

children societies, PTA activities, neighborhood GTN

association leaders, etc. =

{Ho Chi Minh
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GTN Services for foreign residents

Daily life orientation services currently provided
This project is being implemented with a system of 10 people.

We receive demands from companies and hold extensive 3-
hour training sessions face-to-face or online.

Transportation
rules and
manners

Administrative Medical Transportation
institutions systems

Residence usage procedures at the
arrival in Japan

Daily life rules In case of a Crimes and Wha't e
business

and manners disaster illegal acts
manners?

Punctuality Ho-Ren-So Exchange of Communication

_ business cards styles

Copyright© Global Trust Networks Co., Ltd. All rights reserved
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GTN Life consultation

Services available in 21 languages

Daily work is being carried out by 45 employees from 11 countries.

Each month, we handle about 7000 demands (by phone, email, or the GTN app) on various subjects
and we maintain a high rate of successful treatment of more than 97%.

*Challenge: While an increasing number of foreigners is being received in Japanese society, the
important question is to know to which level multilingual mechanisms can be implemented, especially
in city offices, hospitals, and schools.

To facilitate communication in the above places, we carry out tripartite interpretation via phone or

videoconference.
Starting and ending Troubles with Interpretation
m facilities and translation

Lease contract
explanation

F’m\l/‘i)sci:ln of Evacuation School-related Registration of Organization of
consultation i regular workshops
information residence g p
i Sorting
waste

Meterngor L e Opening of
leaving a place guidance paymen bank accounts
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GTN

Making Your
Stay in
Japan Great

Thank you!
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Foreign Nationals’ Affairs Division
Consular Affairs Bureau, MOFA
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