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Program

[Part 1] Remarks and Speech
Opening Remarks by
Mr. KOKUBA Konosuke, Parliamentary Vice-Minister for Foreign Affairs
Keynote Speech by

Mr. Antonio Vitorino, Director General, International Organization for
Migration

Presentation by
Dr. Sharon Harvey, Associate Professor, Auckland University of
Technology, New Zealand

[Part 2] Presentation of Good Practices
Mr. YAMAMOTO Yuji, Manager, DS in Japan Co., Ltd.
Dr. TAKEDA Yuko MD PhD FACP MSc, Professor, Department of Medical
Education, Graduate School of Medicine, Juntendo University
Mr. INOUE Yasuhiro, CEO, Hiro Food Service Co., Ltd.
Q & A session (Moderator :  Mr. YAMAWAKI Keizo)

[Part 3] Panel Discussion
Theme: Dissemination of Information to Foreign Residents Living in
Japan and "Plain Japanese”

Moderator : Mr. YAMAWAKI Keizo, Professor, School of Global Japanese
Studies, Meiji University
Panelists : Ms. YAMAGUCHI Terumi, Mayor of Ikuno Ward, Osaka City
Ms. NII Midori, Citizen's Network for Global Activities
Ms. Nina Hakkarainen, Board Chair, the Foreign Women’s
Association, Paruyon
Mr. ISHIKAWA Masahiro, President, Somic Ishikawa Inc.

Closing Remarks by
Mr. MORI Mikio, Director-General of the Consular Affairs
Bureau, MOFA
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Mr. KOKUBA Konosuke, Parliamentary Vice-Minister for Foreign Affairs

Born in 1973 in Okinawa Prefecture. Graduated from School of Social Sciences,
Waseda University in 1997. Member of the House of Representatives. Proportional
Representation Block for Kyushu (elected three times). Liberal Democratic Party of
Japan (LDP).

1998, Sales Manager, Okinawa Cement Industry Corporation. June 2000, Elected to
Okinawa Prefectural Assembly for the first time. June 2004, reelected to Okinawa
Prefectural Assembly (second term). December 2012, elected to the House of Rep-
resentatives for the first time (46th General Election). December 2014, reelected to
the House of Representatives (47th General Election, second term). August 2016,
Deputy Chairperson, Diet Affairs Committee, Liberal Democratic Party. January 2017,
Director, Special Committee on Okinawa and Northern Problems, House of Repre-
sentatives. August 2017, Deputy Secretary-General, Liberal Democratic Party. Oc-
tober 2017, reelected to the House of Representatives (48th General Election, third
term). November 2017, Director, Special Committee on Okinawa and Northern Prob-
lems, House of Representatives. April 2018, Chairperson, Federation of Okinawa
Prefecture Liberal Democratic Party Branches. October 2018, Director, Special
Committee on Okinawa and Northern Problems, House of Representatives. Novem-
ber 2018, Director, Committee on Economy, Trade and Industry, House of Repre-
sentatives. September 2019, Deputy Secretary-General, Liberal Democratic Party.
September 2020, Parliamentary Vice-Minister for Foreign Affairs (Suga Cabinet).
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Mr. MORI Mikio, Assistant Minister, Director-General of the Consular Affairs
Bureau, Ministry of Foreign Affairs

Graduated from Tokyo University (Faculty of Law) and joined the Ministry of Foreign
Affairs in 1985. Served as the Director of the Second Africa Division in 2004, Minis-
ter-Counsellor (Economic), Permanent Mission of Japan to the United Nations, New
York in 2007, Minister, Head of Chancellery, Permanent Mission of Japan to the
United Nations, New York in 2008, Minister (political), Head of Chancellery, Embassy
of Japan in Canberra in 2010, Minister, Deputy Head of Mission, Embassy of Japan in
Nairobi in 2013, Deputy Director-General for International Cooperation and Global
Issues, Ambassador for Civil Societies in 2016, Deputy Director, Cabinet Intelligence
and Research Office in 2017, Ambassador for TICAD, Acting Director General for
TICAD7 Secretariat in 2019, Ambassador, Assistant Minister, Director-General, Afri-
can Affairs Department in 2019. He serves in his current capacity since January 2021.
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Mr. Anténio Manuel de Carvalho Ferreira Vitorino

Director General, International Organization for Migration (IOM)

Born in Lisbon, Portugal. He holds a Master degree in Law and Political Science from
the Lisbon Law School, and is a member of the Portuguese Bar Association since
1982. He took the office in October 2018.

Antoénio Vitorino served as European Commissioner for Justice and Home Affairs,
from 1999 to 2004. Prior to joining the European Commission, he served as Deputy
Prime Minister of Portugal from 1995 to 1997, and as Judge of the Portuguese Con-
stitutional Court from 1989 to 1994.

He was President of Notre Europe/Jacques Delors Institute in Paris (from 2011 to
2016), Board member of the Migration Policy Institute (MPI) in Washington, D.C. (from
2005 to 2013) and chaired the New York based Advisory Board of the International
Migration Initiative (from 2015 to 2017). In Portugal, he was Commissioner of the
Gulbenkian Foundation Forum on Migration and the Civil Society Platform for the In-
tegration of Migrants (from 2005 to 2007), and was also a member of the Washington
D.C. based Transatlantic Council on Migration (from 2007 to 2018).

In all these activities he has always been engaged in promoting ethic employment of
migrants, as well as consistently advocating against inequalities, discrimination, vio-
lence and social exclusion endured by migrants, thus providing critical contributions to
the development of comprehensive and inclusive public policies on migration.
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Dr. Sharon Harvey, Auckland University of Technology (AUT).

Dr Sharon Harvey has recently joined the School of Education at Auckland University
of Technology (AUT) as Associate Professor. From 2008 — 2019 she was Head of the
School of Language and Culture at AUT, as well as Deputy Dean (Research) of the
Faculty of Culture and Society. The New Zealand center for refugee reception and
on-arrival education was a key part of the School previously led by Dr Harvey. Sha-
ron’s research and doctoral supervision focuses on language education, migrant and
refugee resettlement and language policy. Having led several Ministry of Education
evaluations into language teaching and learning, her most recent project (2016-2019)
investigated Asian language learning in schools. Sharon is currently part of the ICE
(Indigenous Citizenship and Education) project, a collaboration between Norway,
Australia and New Zealand, examining the interface between citizenship, indigeneity
and education.



[£F L—%—_Moderator]

Wit BE  (BUAKPERRBFFHRHR)

ERMESb LR - BREGR, BF4E. ZHEFEONEANE
KEERBEEE, -, RRH. HER. BNEFHHEBAE
DEXLHERKEEZEROCHEAEFHTRET A
—EBEE 2012 FEITF VIR TA— FRETHMOBRER%E

H.

Mr. YAMAWAKI Keizo, Professor, School of Global Japanese
Studies, Meiji University

YAMAWAKI Keizo specializes in migrant integration policy. He has advised numerous
local governments as well as ministries of the national government in Japan. Since
2010, he has worked with the Council of Europe and the Japan Foundation to promote
exchange of ideas and good practices in migrant integration between cities in Japan
and Europe. In 2012-2013, he was based in Europe as a visiting fellow of the Univer-
sity of Oxford and that of the Migration Policy Group, Brussels.
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Mr. YAMAMOTO Yuji, Manager, DS in Japan Co., Ltd.
Nationality: Vietnamese

In 1991, he came to Japan as an Indo-Chinese refugee.

In 2007, he established VN. International company spe-
cializing in management of Viethnamese trainees. From 2014 until now, he has built up
DS in Japan focusing on the supply of human resource and the support of Vietnamese
community in Japan.

Besides, he’s also a commissioner of multicultural co-creation promotion committee in
Gunma prefecture. He also keeps a position in Japan legal support center with role of
an interpreter of Viethamese community.

(2) RE#BF EXEXEZEXEREEMRHMEZZHETE HE

1986 FRKARFEFFMEHEE. EXBL. N—/1N—F
KEFEH B KPS Beth Israel Hospital IZCTHFE/ T54 <
) - S 7EHMAPHE. REKX - HEK - BERKX - ZEXTH
BL LTHIBERHKE, EXHERARICHKSE. 2010 FRE
Ay FURERFEREE. ARFEFELEDSE, o
GR-hLyP -0y FUEFEMEE. 2013 FIZ/n—N
— FXEFREZESMMA) —F 70—, 2014 F£ & Y IRE.
BARTSATY) - T 7TEEFSEE, BAEFHEFSE
E-Z2HRETER. EMIEEZHE. hEBER. BF
RiEE, BI—E. BRAOEEERY )=y Y THREZEIC
HE, BLEFE~OXIETEICSML., EEEKETEH
BIZIT-o TS, F-. EENEADBREREDHEICRA
(+T. EEEEICETS TP LOVEARE] OTRICERY

%ﬂto

Dr. TAKEDA Yuko MD PhD FACP MSc, Professor, Department of Medical Edu-
cation, Graduate School of Medicine, Juntendo University

Yuko Takeda MD PhD FACP MSc is a primary care physician trained in Boston and
has been working in the area of medical education with focus on health inequalities
and social disparities. Besides her professorship at Juntendo University Faculty of
Medicine, she is a board member of Japan Primary Care Association and chairs the
SDH (Social Determinants of Health) Committee. She also serves as a board member
at Japan Society of Medical Education and is appointed Chief Editor of Medical Edu-



cation (Japan), which enables her to promote SDH teaching among medical schools
in Japan. She participates in an outreach program for people in homelessness, and
also collaborates with a NGO helping children whose parents are from overseas.
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Mr. INOUE Yasuhiro, CEO of Hiro food Service Co., Ltd.
Mr. Inoue has 36 years of experience in the food service
industry. He is a Director of Osaka Restaurant Management Association (ORA),
Chairman of committee of the Employment of Foreign Nationals, a member of The
council of Specified Skilled Worker in Food industry(MAFF), the president of working
department of K-FIS (Kansai Foreign student International exchange Support asso-
ciation).

He has individually visited and searched several schools in developing countries to
solve the problem of Japan's chronic labor shortage.

From the knowledge and experience he had learned, he has started to test the cases.
Moreover, he has been working to manage the original certification program in the
food industry and building up the environment for foreign workers in the food industry
in Japan.
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Mr. ISHIKAWA Masahiro, President, Somic Ishikawa Inc.

Mr. Ishikawa joined Toyota Motor Corporation in 1984, and after leaving the company
in 2005, he joined Somic Ishikawa Inc. in the following year and became the company
president in 2012. Since the 1990s, a large number of foreigners, including Japanese
Brazilians, have worked for the company, and now more than 10 percent of all em-
ployees are foreign nationals. In order to “create a workplace without borders”, the
company provides Japanese language classes for non-native employees and holds
many mutually enjoyable recreational events. Somic Ishikawa Inc. received the Ha-
mamatsu Multicultural Activities Award in 2019.
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Ms. NIl Midori, CINGA (Citizen’s Network for Global Activ-
ities)

At CINGA(Citizen’s Network for Global Activities) where is multilingual and multicul-
tural professional group, work for community-based Japanese Language classroom
and consultation with foreign residents and work as a community interpreter and
business coordinator doing research in the field of 'Yasashii Japanese . Experience
in the jobs for Urayasu International Center(Japan Overseas Cooperative Associa-
tion) and Center for Multicultural Education and Research in Tokyo University of
Foreign Studies, and since 2011 to the present.

Working as a supervised coordinator in Tokyo Coronavirus Support Center for Foreign
Residents (TOCOS)
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Ms. Nina Hakkarainen, Board Chair, the Foreign Women’s Association Paruyon

Ms. Hakkarainen is from Finland. She came to Japan in 1992 to study Japanese at
Seikei University and later conduct research at the Graduate School of the University
of Tokyo. Ms. Hakkarainen graduated with a Master’s Degree in Japanese Studies
and Sociology from the University of Helsinki in 1996. After graduation she was hired
by a Japanese firm. Later she worked as a head teacher in a language school, and as
a university lecturer. In 2007 she founded the Foreign Women’s Association Paruyon
to offer support for foreign women who live in Kyoto. Paruyon has published guide-
books on life in Japan for foreign residents and a guidebook on neighborhood rela-
tions with foreign neighbors for Japanese residents. In addition to providing foreign
women with opportunities to connect, Paruyon also offers consultation over the phone
and chat. Paruyon has received several awards from the City of Kyoto. In 2020, Ms.
Hakkarainen was awarded the Kyoto Public Human Resources Award. Ms.
Hakkarainen is also featured in the NHK World series “Where We Call Home” in the
episode “A Helping Hand for Foreign Women in Kyoto”.
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Ms. YAMAGUCHI Terumi, Mayor of lkuno Ward, Osaka City

Graduated from the department of Literature of Doshisha University in 1996.

After working as a Japanese language teacher and manager at a cram school and
preparatory school, She started a business and was engaged in advertising agency,
planning and staff training for companies and local governments, and She also kept
working as an educational journalist
Since April 2013, She have been the principal of Osaka municipal Shikitsu elementary
school for three years.

After serving in the Osaka City Board of Education, She became the mayor of lkuno
Ward in April 2017, and am working on multicultural coexistence measures in the town
with many foreign residents.

In 2020, served as an expert committee member on the Ministry of Justice "Easy
Japanese Guidelines for Resident Support".
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FY 2020 INTERNATIONAL FORUM ON ACCEPTANCE OF FOREIGN
NATIONALS AND THEIR INTEGRATION INTO JAPAN
Disseminating Information to Foreign Residents in Japan : Current Situation and
Issues seen in Covid-19 Pandemic
Summary Report

March 2021
Foreign Nationals’ Affairs Division,
Consular Affairs Bureau,
Ministry of Foreign Affairs
1. Background
The number of foreign nationals living in Japan is approximately 2.88 million as of
the end of June 2020, and it is expected to increase in the future. Under the COVID-19
pandemic situation, foreign nationals living in Japan often find themselves in a
vulnerable position in terms of access to the necessary information on infection control
measures, livelthood support and the new lifestyle due to their social and linguistic
background, and a prompt response is required for this. Meanwhile, as the number of
foreign nationals living in Japan increases, the languages used are becoming more
diverse. Japanese government agencies, medical institutions, and companies are
required to overcome the difficulty of responding in multiple languages. Accordingly,
various efforts including a use of plain Japanese (easy-to-understand Japanese that takes
the other party into consideration, such as paraphrasing difficult words) are being put
on the issue.
At this forum, speakers from Japan and abroad discussed good examples and

challenges on measures for effectively disseminating information to foreign nationals
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who do not fully understand Japanese, and shared their views with a large number of

audience.

2. Program and attendees
Part 1. Opening Remarks and Keynote Speech
Opening remarks: Mr. Kokuba Konosuke, Parliamentary Vice-Minister for
Foreign Affairs
Keynote speech: Mr. Antdénio Vitorino, Director General of International
Organization for Migration (IOM)
Kick-off Presentation: Dr. Sharon Harvey, Associate Professor, Auckland
University of Technology, New Zealand
Part 2. Presentation of Good Practices
Case (1): Mr. Yamamoto Yuji, Manager, DS in JAPAN Co., Ltd.
Case (2): Dr. Takeda Yuko, Professor, Department of Medical Education,
Graduate School of Medicine, Juntendo University
Case (3): Mr. Inoue Yasuhiro, CEO, Hiro Food Service Co., Ltd.
Q & A (Moderator: Yamawaki Keizo)
Part 3. Panel Discussion
Dissemination of Information to Foreign Residents Living in Japan and “Plain
Japanese”
Moderator
Mr. Yamawaki Keizo, Professor, School of Global Japanese Studies, Meiji
University
Panelists
Ms. Yamaguchi Terumi, Mayor of Ikuno Ward, Osaka City
Ms. Nii Midori, NPO Citizen’s Network for Global Activities (CINGA)
Ms. Hakkarainen Nina, Chair, Foreign Women’s Association Paruyon
Mr. Ishikawa Masahiro, President, Somic Ishikawa Inc.
Closing Remarks: Mr. Mori Mikio, Director-General, Consular Affairs Bureau,

Ministry of Foreign Affairs
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3. Summary

This forum was held online for the first time due to the concern for COVID-19, and

was attended by a record with 878 people from various fields, including local
government officials, the diplomatic corps, and educational experts.
Parliamentary Vice-Minister for Foreign Affairs Konosuke Kokuba firstly delivered the
opening remarks, and called for prompt response should be taken when the necessary
information has not delivered to foreign residents in Japan under the current spread of
COVID-19 pandemic. He also expressed his hopes for a vigorous exchange of views at
this forum would be heading towards the realization of a society of harmonious
coexistence.

IOM Secretary-General Antonio Vitorino delivered his key note speech. He pointed
out the current pandemic situation could put migrants in more vulnerable position, in
spite of an essential role they are playing in the society. He also stated that some
immigrants do not have access to medical or social services because of lack in
consideration for their linguistic and cultural needs, and that they are facing social
discrimination. He emphasized that the IOM encourages national authorities to ensure
accessing essential health services of all migrants, and he referred to successful cases
of information provision that showed timely information can save lives, while working
closely with member states, the World Health Organization and other partners.

Next, Sharon Harvey, an Associate Professor, Auckland University of Technology,
who participated from New Zealand, outlined the culturally and linguistically diverse
community (CALD) in New Zealand, a population of approximately 5 million people
using more than 160 languages, of which 27.4% had been born abroad. She showed
specific examples of efforts using plain English in New Zealand, and mentioned how
the government disseminated information on COVID-19, which not only by using
multiple languages but also using plain English, which clear, concise, repetitive, and
visually distinct. She also highlighted the importance of building positive and

constructive relationships with diverse communities, by building multilingual
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competence through the education system as a long-term approach, and emphasizing the
importance of building relationships during normal times in preparation for a disaster.

In Part 2, good practices of actively using plain Japanese in private companies and
medical settings were presented. These presentations particularly highlighted the need
to take appropriate measures to disseminate information to foreign nationals who faces
high Japanese language barrier in this COVID-19 pandemic. Medical personnel
requested local governments to enhance public relations activities, set up meetings for
personal interaction and provide school education to spread the use of plain Japanese.
Furthermore, a case of using plain Japanese for interaction between foreign and
Japanese employees was also presented.

In the panel discussion of Part 3, people involved in supporting and accepting foreign
nationals from various positions such as the government and private sector took part as
panelists and discussed on issues with information dissemination that became apparent
during the COVID-19 pandemic, under the theme of “Dissemination of Information to
Foreign Residents Living in Japan and “Plain Japanese”. While evaluating for certain
extent of the efforts by governments for formulating plain Japanese guidelines and
“Comprehensive Measures for Acceptance and Coexistence of Foreign nationals”, and
they requested ministries and agencies to take well-organized action as the national
government rather than as individual entities.

Finally, Mikio Mori, Director General of the Consular Affairs Bureau of the Ministry
of Foreign Affairs, made closing remarks with highlighting the usefulness of such lively
discussions after having many question and answer exchanged following to the case
presentations and panel discussion. He also expressed his hopes such interactions would

lead to more productive coexistence.

(Reference 1) Part 2. Summary of case presentations
(1) Yuji Yamamoto, Manager, DS in JAPAN Co., Ltd.
a. Many Vietnamese trainees and international students are struggling with hard

living conditions during the COVID-19 pandemic. Without being able to
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return to their home countries, some of them have run out of savings, some
have become illegal immigrants, and some have committed various crimes
such as livestock and fruit theft as well as drug dealing to survive. Supports
for those who wish to return to their countries are urgently needed.

b. Some infected foreign nationals became seriously ill without being able to
explain their health condition upon consultation at hospital, and some gave up
on receiving consultations due to language barriers even when they called
consultation services, while others do not know where to call in the first
place, or even there are people without a phone number. It is hoped that
means to contact consultation services without obtaining a phone number, or a
way of categorizing the potentially infected persons as “infected” or “those
who had close contacts” using questionnaires would be introduced.

c. Foreign nationals who usually are not involved in the Japanese community,
rarely use Japanese on a daily basis. In Oizumi Town, Gunma Prefecture,
doctors use illustrated books to communicate with foreign patients about their
medical condition. For example, to explain a stomachache, a patient can
describe their symptom by pointing to an illustration of a needle stick, a
squeezed cloth, or a screw with ridges.

d. During the COVID-19 pandemic, I realized how high the Japanese language
barrier is to disseminate information to foreign nationals. I would like to
consider them as residents of Japan and protect them in close cooperation
with key persons of each countries in the respective prefectures and

government/administrative agencies.

(2) Dr. Yuko Takeda, Professor, Department of Medical Education, Graduate
School of Medicine, Juntendo University
a. Plain Japanese refers to Japanese that is adjusted to communicate with
someone who has difficulty communicating in regular Japanese. It could be
helpful not only for those who come from overseas but also for Japanese

people, including the elderly, who may be hard-of-hearing or cognitively
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impaired. Since plain Japanese does not require new vocabulary or grammar,
it is not hard to use once we become familiar with the tips on how to use it.

b. When practicing plain Japanese, medical professionals and students have to
pay more attention to their patients' social backgrounds, making them more
aware of the causes of health disparities. To ensure that patients receive
medical care safely and comfortably regardless of where they are, I believe
that plain Japanese should be introduced and disseminated to medical
institutions across Japan. I am determined to advocate for plain Japanese
being incorporated as a compulsory education subject for future healthcare
professionals. How to work with a medical interpreter is also an important
subject.

c. At present, plain Japanese is not widely known to medical professionals. In
order to spread plain Japanese, I wish to request local governments'
cooperation with the following: 1) publicizing plain Japanese through various
media, 2) providing opportunities for foreign nationals living in the area to
interact with medical personnel, and 3) proposing measures whereby students

will be exposed to plain Japanese in school.

(3) Mr. Yasuhiro Inoue, CEO, Hiro Food Service Co., Ltd.

a. I run a restaurant business and employ many foreign nationals. Before I
learned plain Japanese, I actually went abroad to experience how to interact
with people of that country to solve problems related to employment. I also
made videos in the language of the country to teach foreign nationals what I
expect of how they should work.

b. I have introduced plain Japanese about three years ago. Through trial and
error, | realized that communicating well with others is completely different
from communicating in the actual work situation. Plain Japanese is not always
solely standing solution, and it is necessary to also convey one’s thoughts in

many different ways for better communication.
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C.

I now use plain Japanese as a tool to develop closer relationships with foreign
nationals and to convey my thoughts, while I use my own words for
communication. For example, even if a craftsman says “Shibakude!” (“I beat
you up” in the Osaka dialect) to his apprentice, when they already have a
trusting relationship using plain Japanese, the apprentice may reply with a
joke, saying “Wait a moment, I think I understand...try it!” In this way, I feel
that the quality of communication will improve and it will be very interesting
if one can enjoy the words and personality of that person.

When the hiring of foreign nationals began, Japanese workers were exhausted
due to language problems, and there was resistance to accepting foreign
nationals. However, we have started to learn the attitude of being close to
each other by using plain Japanese as a tool to convey our thoughts. My
company already has a corporate culture whereby senior foreign nationals
teach their juniors. By having senior foreign nationals use their mother tongue
to convey subtle differences in nuance between plain Japanese and the Osaka
dialect for communication, we can now naturally use language to convey our
thoughts and everyday language. As a result, the initial resistance to accepting
foreign nationals has disappeared, and we can consider each other without any

discomfort.

(Reference 2) Part 3. Summary of statements at the panel discussion

(1) Ms. Terumi Yamaguchi, Mayor of Ikuno Ward, Osaka City

a.

When I started my tenure as ward mayor in April, I saw many foreign
nationals who were confused about the ward office procedures, so I
introduced plain Japanese while promoting the multilingualization of essential
documents. The major projects are the following three: Firstly, we led ward
office staff know and learn plain Japanese and steadily simplify the words and
sentences used in the ward office. Secondly, information has be disseminated
in plain Japanese. Thirdly, we have offered residents opportunities to have

conversations in plain Japanese to create a community where they can get to
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know each other better, teach and help each other. We created a plain
Japanese mark to introduce the concept to residents and connect them with
each other, and distributed badges with the mark at events. We also made
stickers to identify stores that cooperate with the use of plain Japanese, and
ward office staff visited stores diligently to increase cooperating stores. Even
when it was difficult to convey information due to the COVID-19 pandemic,
we were able to deliver information through cooperating stores. The number
of cooperating stores has increased to 174 now.

Ikuno Ward is a town with a long history as the home of Koreans living in
Japan, so some people said that it was an assimilation policy and that we
should be based on multilingualization rather than plain Japanese. However,
we believe that using plain Japanese to get to know each other and connect
with each other is the first step. To that end, we use Ikuno Ward’s publicity
papers to introduce people from various countries living in the ward. I believe
that Ikuno Ward is a tolerant town where residents recognize and understand
each other, and live harmoniously beyond nationality.

However, there are limits to plain Japanese. Some words in official
documents cannot be changed, and some people may not be interested in
information that is not available in one’s own language. Ikuno Ward started
distributing machine-translated digital publicity papers in 10 languages last
year. We hope that it will be of interest to some residents and lead to
consultations.

Amid the declining birthrate and aging society, Ikuno Ward has promoted
coexistence with foreign residents from an early stage. We would like to
further work on solving problems under the catch phrase of “a town where
everyone feels belonged to and has one’s role.” I have encountered with plain
Japanese, and working on it with the hope of learning something from each
other as we share the same environment. While, I have shifted my working

field from school to town, the use of plain Japanese have gradually been
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spreading. As a mayor of Ikuno Ward, I would like to continue doing my best

to promote plain Japanese.

(2) Ms. Midori Nii, NPO Citizen’s Network for Global Activities (CINGA)

a. [ use plain Japanese daily while helping foreign residents with the problems
they encounter. At this office in Jimbocho where I am stationed now, there
are three staff members besides me, and they all speak only Japanese. When
foreign residents call us, we use plain Japanese to ask what they need and
provide the contact information of the corresponding consultation center.

b. In April last year, when the COVID-19 pandemic started, we at CINGA
received a request for cooperation from the Tokyo Metropolitan Government,
and signed a trilateral agreement with the Tokyo Metropolitan Government
and the Tokyo International Communication Committee to open the Tokyo
Coronavirus Support Center for Foreign Residents (TOCOS). The language
that has been used most often for many consultations since it opened on April
17 is plain Japanese. The characteristic of this support center is that a
consultant firstly responds in plain Japanese, and then an interpreter or a
consultant speaking the consulter’s language helps if needed.

c. To publicize the existence of this support center, we thought that the
following two points were important. Firstly, since it is difficult to provide
information in various languages in Tokyo, where people from more than 160
countries and regions live, it may be good to use plain Japanese. Secondly, it
would be more secure if information also reaches many Japanese people
around the foreign residents and these Japanese people then help to pass the
information to the foreign residents while showing a mobile phone screen.
Therefore, the first leaflet was made using plain Japanese and pictograms to
provide information on the support provided at the center and the number to
call.

d. I feel that plain Japanese has both potential and limitations. Plain Japanese as

well as interpretation are important during consultations with foreign
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residents. It is possible to have a simple conversation or chat and provide
information in plain Japanese, but when difficult matters are discussed with
an expert, an interpreter is necessary. It is important for consulters to speak
and understand in their mother tongue. Plain Japanese is very useful as an
entrance, but it is also important to create an environment that guarantees the
mother tongue of the consulter.

We are working to create a coexisting society with foreign residents, and we
believe that providing such support for foreign residents is also very
beneficial to Japanese society. The other day, an elderly person pushed a
bicycle up the bicycle conveyor of a basement bicycle parking with great
difficulty. The instructions for using the conveyor posted there are difficult to
understand. If these instructions would incorporate pictograms and plain
Japanese, it would not only be kind to foreign residents but also elderly
people and children. This perspective enhances the possibilities of plain

Japanese, and agrees with CINGA’s philosophy.

(3) Ms. Nina Hakkarainen, Board Chair, Foreign Women’s Association Paruyon

a.

The Foreign Women’s Association Paruyon was established in 2007 to
provide foreign women a place to get together, peer support, and information
from the perspective of foreign residents. For the past few years, we have
provided information to Japanese residents on how to build a multicultural
society and have done advocacy work. Women from various countries and
regions participate, and their motives and residence status vary.

Paruyon’s daily life guidebook for foreign residents is written in plain
Japanese, plain English and Chinese, and can be downloaded from the
Paruyon website. For Japanese residents, we have published a guidebook
titled “Relationships with Foreign Residents Next Door”.

The languages used to circulate information on events from Paruyon are plain
Japanese and English, and telephone/chat support is available in four

languages (Japanese, English, Chinese, Korean). The website will be renewed
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by the end of March and have a translation function, where plain Japanese is
regarded as a separate language. For Paruyon’s activities, we use easy-to-
understand Japanese in emails sent to Japanese people and government
departments. We encourage government officials to use easy-to-understand
Japanese in their information and emails. That will help the foreign and
Japanese staff at Paruyon to write emails or reports in reference to such
information if it is written in easy-to-understand Japanese. In the UK, there
even is a Plain English Award and in Finland, an Easy-to-understand
Government Language Award. If such an award would also be established in
Japan, easy-to-understand Japanese and plain Japanese would become more
widespread.

d. Other issues we have encountered include the provision of Japanese language
education for foreign residents who have lived in Japan for a long time but
cannot read or write Japanese, foreign resident support centers that can be
difficult to find when there are no signboards or the signboards are only in
standard Japanese. Another issue we have seen is that some foreign residents
do not want to use these facilities because other people can hear their private

information at the consultation desk.

(4) Mr. Masahiro Ishikawa, President, Somic Ishikawa Inc.

a. The ratio of our foreign employees is 13%, and 212 of the 1,665 employees
are foreign nationals. By nationality, Brazilians account for 70%, which is the
highest, and there are also multinationals such as Chinese, Vietnamese, and
Thais.

b. “The Borderless Workplace Creation Project” can be cited as an example of
corporate efforts. This project allows foreign employees to not only study
Japanese but also enjoy other events like a barbecue planned by Brazilians.
These efforts contribute to create an environment where they can

communicate with each other. In this Japanese language class, participants
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make a map of the inside of the factory. Brazilian, Chinese, Thai and other
foreign employees look around to see if there are any difficult or
incomprehensible Japanese words inside the factory, and write the difficult
readings and meanings on the map to learn practical Japanese words. A plain
Japanese class has also held. Japanese bosses who supervise many foreign
workers study plain Japanese. As the number of employees from various
countries has increased, these programs were started so that foreign workers
can learn Japanese while bosses learn plain Japanese.

c. Another of our efforts is the Hamamatsu Foreign Worker Retention Support,
which is a limited liability business association established in cooperation
with the Hamamatsu City government. This is an industry-academia-
government collaboration platform aimed at matching highly skilled foreign
nationals with Hamamatsu companies to retain them as Hamamatsu residents.
The platform serves to connect companies and job-seeking students on the
web. It also promotes internships, helping students to work at companies for
two weeks. At that time, companies, universities and Japanese language
schools cooperate to provide Japanese language/culture education. However,
since these alone may not secure the retention of foreign workers, we are
considering various other support projects in collaboration with medical
institutions, driving schools, financial institutions and administrative

scriveners who help foreign nationals obtain a residence status.

(Reference 3) Summary by the moderator
(1) The guidelines for plain Japanese were formulated by the government last year.
They are for written Japanese. Today, Ms. Yamaguchi, Mayor of Ikuno Ward
talked about applying them to spoken Japanese. Yasashii of Yasashii Nihongo
(plain Japanese) has two meanings: easy and kind. I believe that plain Japanese as
a spoken language has great potential in terms of showing kindness or compassion.
As the next step after formulating the guidelines for written language, the

government should focus on plain Japanese as a spoken language.
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(2) Professor Harvey highlighted the importance of establishing a nationwide
interpretation and translation system. In Japan, efforts for offering information in
multiple languages have been accelerating since the comprehensive measures were
formulated in 2018. However, it seems that individual ministries have been
working on this separately with different speed so far. I hope the ministries will
work under the national government’s unified direction.

(3) While promoting plain Japanese, it is also necessary to advance Japanese language
education for foreign residents. Fortunately, the Japanese Language Education
Promotion Act was formulated in 2019, and a Basic Policy for the Comprehensive
and Effective Implementation of Measures to Promote Japanese Language
Education was also established in 2020. Strengthening this initiative further is as

important as promoting plain Japanese.

*The lectures and statements made by the speakers, the panelists and the moderator

are individual opinions and do not represent the views of the Government of Japan.
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IOM DG’s Keynote Speech
Excellencies,
Ladies and Gentlemen,

It is a distinct honor and privilege to be co-hosting this year’s International Forum
on Acceptance of Foreign Nationals and Their Integration into Japan together with
the Ministry of Foreign Affairs for Japan, and to be doing so despite the
disruptions of the COVID-19 pandemic around the world.

| wish to thank my distinguished colleague Mr. Konosuke Kokuba, Parliamentary
Vice-Minister for Foreign Affairs for giving me the opportunity to join this meeting
today and discuss this immensely important topic: disseminating information to
migrants at a time of a global crisis. | also want to take the opportunity to thank
the support of the Government of Japan to IOM in general, and most particularly

during this pandemic time.

As mentioned by the Parliamentary Vice-Minister, the Annual Forum has been co-
organized by IOM and the Foreigner Affairs Division of the Consular Affairs
Bureau of MOFA Japan since 2005 to cultivate stronger understanding regarding
the acceptance and integration of migrants. Today, | would like to share IOM’s
global perspective on the pandemic and the inclusion of migrants in

communication.

In January 2021, the world reached two grim milestones: 100 million COVID-19
cases and over 2 million related deaths have been reported since the start of the
outbreak. The pandemic is historically unprecedented in terms of the health,
humanitarian and socio-economic devastation it has wrought, but it has also
brought international mobility to a rapid standstill. More than 200 countries,
territories, or areas have issued more than 85,000 travel restrictions in 2020
which have been put into effect by governments worldwide to contain and reduce
the spread of COVID-19. Many of these policies have created new challenges for

migrant and other mobile populations while exacerbating existing vulnerabilities.
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We have estimated that, by the middle of 2020, nearly 3 million migrants were

stranded across the world, in need of support, yet unable to return home.

At the same time, the pandemic has reconfirmed the essential role that migrants
play in our societies, contributing to our socioeconomic development and
collective well-being, providing critical services — from healthcare to food delivery

— while our communities were in lockdown.

In some settings, migrants may be more vulnerable to health risks not because
they are migrants, but because of how societies treat migrants: they may be
prevented from accessing social protection; they may be much more frequently
exposed to abuse and exploitation; they may be forced work in hazardous
conditions, or live in overcrowded conditions, where access to clean water and

sanitation can be a challenge.

In addition, while many governments have taken steps to include migrants in
social and health policies, many more still face barriers in accessing health care
because they lack immigration status, proof of identity, or because the costs are
too high. Most relevantly for this discussion, some migrants do not access health
and social services because they are offered through channels that do not reflect

their linguistic or cultural needs.

As the full socio-economic impacts of the pandemic unfold, we have strong
concerns that migrants face additional vulnerability, and particularly those in
irregular situations:
o Many have lost their source of income, as businesses close or go
bankrupt;
o Others take risks and expose themselves to the disease as they cannot
afford to miss work and lose income;
o Many have fallen sick, facing stigma and discrimination in our societies,

and unable to seek medical help for fear of arrest or deportation;
This pandemic has shown us that, when it comes to health, unless everyone is

protected, no one is ever truly safe. IOM is working closely with Member States,

the World Health Organization, and other partners in strongly recommending that
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national authorities ensure that all migrants have access to essential health
services:

o We must work to reduce the number of administrative hurdles for migrants
to access health services, including high costs and proof of residence or
identity. This includes the full inclusion of migrants into national COVID-19
vaccination planning, regardless of their status.

o We must offer guarantees that seeking health services will not lead to
detention or deportation.

o We must strengthen health systems, particularly in developing economies,
and establish mobile and outreach mechanisms wherever they are needed
to ensure last-mile access.

o And we must actively reach out to migrant communities through
linguistically and culturally competent communication methods to build

trust, inform and engage communities in health programming.

We have seen during this COVID-19 pandemic that timely information can save
lives. It is, therefore, crucial that the information we share is accurate, up to date,
and in a language that is understood by those we are trying to reach. IOM’s global
footprint and its prominent role in humanitarian operations -- particularly in camp
and camp-like settings worldwide -- allows it to provide and promote life-saving
information on COVID-19 to diverse populations which include migrants, refugees

and internally displaced communities.

Over the past year, we have collected examples of new and innovative methods
for sharing information. Lockdowns and social distancing have pushed us to
explore digital, rather than in-person means of communicating, utilizing a broader
range of media sources. Information, education and communication (IEC)
materials have been produced by IOM across the globe in the form of posters,
brochures, animations, video clips, radio broadcasting pieces, TV programming,
hotlines, webpages and social media posts to ensure migrants are widely reached
and received accurate information on COVID-19 as much as possible in their

native languages.

A variety of techniques can be used simultaneously. In Thailand, we have
supported the development of mobile phone applications in various languages to
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keep migrant workers informed during the pandemic, while helping the
government to develop multilingual and practical guidance for employers,
including employers of domestic workers.

Trust is important, including trusted interlocutors. In West Africa, IOM is leading
an innovative information campaign designed to counter COVID-19
misinformation, building on a network of returnee migrant volunteers formed as

part of a large regional programme, known as “Migrants as Messengers”.

And outreach is not only for migrants, but for whole communities. In Mexico, IOM
launched a social media campaign entitled “COVID-19 does not discriminate, why
do you?”. This used social networks to sensitize citizens on the importance of

avoiding xenophobia and hate speech towards migrants.

Communication of critical information is not easy. We have seen how the
pandemic has exacerbated the impacts of digital inequality. Those without access
to online tools and information — including migrants -- have become further
excluded. We must re-double our efforts to communicate, and in doing so remain

mindful that a broad range of approaches are needed, both online, and offline.

In conclusion, IOM in close cooperation and partnership with the Government of
Japan, is fully committed to an inclusive and accountable approach to ensuring

access to information, and the provision of timely assistance and services to the
people we serve during this pandemic as a part of successful implementation of

Global Compact for Safe, Orderly and Regular Migration.

| thank you.
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Communicating to culturally
and linguistically diverse
(CALD) communities in

crises:
Focussing on Plain English
(N2)

e Prepared by Sharon Harvey

\ (s Te Kura Matauranga, The School of Education, Auckland
S tracing for 3 University of Technology (AUT), Auckland New Zealand.
i ‘ February 2021

Contact tracing phone calls

For Japanese Ministry of Foreign Affairs:

‘ ‘ ACCEPTANCE OF FOREIGN NATIONALS AND THEIR
Unite INTEGRATION INTO JAPAN

against NewZealand Government
covID19

Language needs in multilingual crisis settings

Increased people displacement and economic migration across the world causes
major concerns for migrants’ adaptability to disasters in their new contexts.

Refugees and immigrants can be resilient because of their past experiences but they
may be exposed to new vulnerabilities in their new environments through limited
access to information.

Language plays a role in both cross-boundary and local settings.

Local crises in multilingual societies have implications for temporary or long-term
residents with limited proficiency in the local language

O’ Brien, S. & Federici, F., 2020, p. 129 — 130




People in the following categories are most at risk of not understanding
public messages in a public health crisis like COVID 19

. People in migrant communities
. Older people who have not been to school in the country

. Typically people might speak English (dominant language)
better than they read it

. More difficulty reading English in an unfamiliar register
(e.g. technical medical or legal/regulatory English — both
are often used in public health communication)

Submission to Australian Senate Select Committee on COVID 19 — (Grey, 2020, p.5)

Aotearoa/ New Zealand — Superdiverse nation
framed by Te Tiriti O Waitangi

e About 5,000,000 people

* Over 160 languages spoken in the community, some just a few speakers

» 27.4% of people born overseas

* English-dominant due to colonisation by Great Britain in early 1800s

* Te reo Maori is NZ’s indigenous language and an official language 1987

* NZ Sign Language also an official language from 2006




Top 20 languages spoken in New Zealand (2013

Language spoken Census (usually resident Language Spoken Census (usually resident
population count) population count)

TOTAL responses 5,140,203 | Tongan 31,889
TOTAL people 4,242,051 | Tagalog (Philippines) 29,016
English 3,819,969 Afrikaans 27,387
Maori 148,395 Spanish 26,979
Samoan 86,403 Korean 26,373
Hindi 66,309 Dutch 24,006
Northern Chinese 52,263 NZ Sign Language 20,235
French 49,125 Japanese 20,148

Yue (Southern China — Cantonese 44,625 Panjabi 19,752
and others)

Sinitic (Mandarin and other Sino- 47,753 Gujarati 17,502
Tibetan, syn. to Chinese
languages)

German 36,642 Arabic 10,746

Ethnic diversity in New Zealand — percentage of people
born outside NZ

P rti f lei h regional
council area who are overseas-born * Auckland
* 41% 2018
gional councilarea

2013 Census
acne * 39.1% 2013

Waikato

Bay of Plenty 3 Ofy 2006
Gisbome * 7 * (Y

Hawke's Bay

Taranaki

Manavatu-Wanganui

Wellington

Tasman O NeW Zealand

Neison

Mariborough * 27.4%in 2018

West Coast

Canterbury © 25.2% in 2013

Otago

Southiand * 22.9% in 2006

10 20

Percent ® 19-5% |n 2001

Source: Statistics New Zealand
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Recent NZ disasters and tragedies

 Canterbury (Darfield) earthquake — 4 September 2010 — 2 seriously injured
* Christchurch earthquake — 22 February 2011 — 180 people died

* Kaikoura earthquake — 14 November 2016 (same coast — lower population)
— 2 people died

* Christchurch Mosque killings — 15 March 2019 — 51 people killed

* White Island eruption — 9 December 2019 - 22 people died

COVID in NZ

* In NZ we have had 2,340 cases of COVID
» 26 deaths

e Government COVID communication has been in Plain English, clear concise,
repetitive, visually distinct — a model of excellent ‘marketing’.

 Followed up by many other organisations seeking to echo Government
look and feel of messaging

 Also in a number of languages
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ewZealand Government COVID-19

e dEaland SOVID-19 Alert Lavels
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Translations: COVID Information and advice translated
into different languages.

Best Practice Guidelines
of Engaging with

CALD

Communities
in Times of Disaster




Culturally and linguistically diverse (CALD)
communities

* Access to information in an understandable way is a human right,
especially in an emergency

. It\)lothjust language barriers — also cultural barriers and need to think about
ot

* Possibilities for communication with CALD communities: translation,
interpreting, plain English (or other dominant language)

Plain English (1):
Language that the audience is familiar with — you need to
know your audience to get this right!
* short, clear sentences: e.g. This is an emergency.

* one idea per sentence: e.g. Wash your hands with soap and water
often (for at least 20 seconds).

* short paragraphs:
* avoid long words wherever short ones will do e.g. Wash not Sanitise

* avoid jargon:




Plain English (2)
* explain acronyms: MERS-CoV (Middle East Respiratory Syndrome)

. gse active verbs: Help is available if you’re experiencing financial
istress.

* be polite:

* address the reader / listener: We will keep looking after you during
the COVID 19 pandemic

* make instructions clear:

* lists are okay (see next slide):
(Christchurch City Council, 2012)

Whanau living in Tamaki — Alert Level 2

* Whanau can go to work and school if they aren’t mauiui.

 Kura, kohanga and puna reo are open for our tamariki.

* Hui and gatherings are restricted to 100 people.

* Whanau are asked to check out the locations of interest here to see if they
need to stay home and get tested.

 Face coverings must be worn on buses, trains and most ferries.




Common Plain English messages in NZ

Stop, drop and roll - Fire

st'
E*

* Drop, cover and hold - Earthquake

IF AN EARTHQUAKE IS

LONG

STRONG
GET GONE

MOVE IMMEDIATELY TO THE NEAREST
HIGH GROUND OR AS FAR INLAND AS POSSIBLE.
DON'T WAIT FOR AN OFFICIAL TSUNAMI WARNING.




Intercultural competence is a combination of attitudes, knowledge,
understanding and skills applied through action which enables one, either

singly or together with others, to:
* Understand and respect people who are perceived to have different cultural
affiliations from oneself

Respond appropriately, effectively and respectfully when interacting and
communicating with such people

Establish positive and constructive relationships with such people

Understand oneself and one’s own multiple cultural affiliations through encounters
with cultural ‘difference’

Barret et al., 2014, p.21 ‘... intercultural competence provides a foundation for being a
global citizen’ (but also being a good citizen at home in multilingual societies)

Language policy challenge for crises...moving
beyond English in ‘Foreign’ language education?
- Abandon English monolingual ideologies and develop “national emergency

language competence” strategies that meet the language needs of linguistically
diverse populations at local, national and global levels.

- Foreign language education policies need to decenter English as the language
of international communication.

- Need to give due importance to the training and reserve of human resources in
less commonly taught languages.

- Governments (as the leaders of crisis management) should formulate an
effective emergency language service system.

Zhang & Wu (2020, p.527)




Summary: Preparing for crisis communication in
multilingual communities

Build multilingual competence through the education system (don’t just rely
on English)

Know your diverse communities and how they like to be communicated
with (remember intercultural competence)

Ensure there are ways to access diverse languages for quick translation in a
crisis (social media very helpful here)

Ensure you have diverse in-country interpreting capabilities

USE PLAIN LANGUAGE when using the dominant language

References

Barrett, M., Byram, M., Lazar, |., Mompoint-Gaillard, P., & Philippou, S. (2014). Developing
Intercultural Competence through Education. Strasbourg: Council of Europe.

Christchurch City Council, (2012). Best Practice Guidelines: Engaging with Culturally and
Linguistically Diverse (CALD) Communities in Times of Disaster. Final Report July 2012.

Grey, A., (2020). How to improve Australia’s public health messaging about Covid-19. Submission to
Australian Senate Select Committee on COVID 19. Available at:
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disaster settings. Disaster Prevention and Management, Vol. 29 No. 2, 2020 pp. 129-143
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Japan: Issues and Challenges Seen in
COVID-19 Pandemic

COVID-19 pandemic
COVID-19 refugees

Foreign residents DS in Japan Co., Ltd.

Difficulties facing foreign trainees and
international students

- July 2020: Approximately 20,000 foreign workers found themselves
at a loss as they were unable to return to their countries.

- Accepting companies and supervising organizations have provided
little support.

- Residence status has made it difficult for foreign nationals to work.

- There is a limit to the support that can be provided by private
companies alone.

DS in Japan Co., Ltd.

11



Asking for Help

- October 2019: The number of foreign

worker was slightly less than 1.66
million.

- There are few charter flights available.
- Trainees can only rely on their

compatriots.

, L - R
A

[ A DS'inUapan-Co., Ltd:

lllegal residents turning to crime

- “Designated activities” visa
status (28 hours a week)

- Report to the immigration office
- Unable to work
- Need food to survive

- lllegal residents

12

- Limited to people whose

resident visa is valid

- Unable to go home even if they

want to

- Run out of savings
- Steal livestock and fruit

- Find themselves in a weak

position

DS in Japan Co., Ltd.



Covid-19 infection

- Consultation counter for - Communication in one’s native
infected foreign residents language

- Telephone support - No phone number

- Concerns related to the - Financial concerns
uninsured

DS in Japan Co., Ltd.

Importance of the Japanese language

- Plain Japanese
- Everyday Japanese

- Communication using illustrated books

DS in Japan Co., Ltd.

13



Japan: Issues and Challenges Seen in
COVID-19 Pandemic

Thank you.

DS in Japan Co., Ltd.
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FY 2020 International Forum on Acceptance of Foreign Nationals and

Their Integration into Japan February 25, 2021

Case presentation:

Plain Japanese in Healthcare Fields

Latest Initiatives and Future Prospects

Yuko Takeda, MD PhD FACP MSc
Division of Medical Education
Graduate School of Medicine

Juntendo University

What is plain Japanese?




Instructions in plain Japanese to collect a nasal swab sample

P o) 0:04/1:40

Creating YouTube videos to promote plain Japanese for
healthcare professionals

"A foreign resident was
instructed by the health center
fo be tested for COVID-19.
However, the test center told
> W SULEE > BUAEOR him to be accompanied by an
interpreter.”

@ =oHEETIE

BUREAU OF GITIZENS AND GULTURAL AFFAIRS

o

& MuFES) - ZULHE

WEBORE (12070 e A0 R > S — (TOCOS)

7. B2 - BRsRs)

Tokyo Metropolitan Government has opened
the Tokyo Coronavirus Support Center for foreign residents

(TOCOS) in April 2020

FRAIRT T PEREE [TOCOS@MEEECDT]
=L =

mra. . Ehitad 1 TNrNCI— s \1—_7-80 TRHASEE Al O EE T ZETEA Z=EERIE




Creating YouTube videos to promote plain Japanese for
healthcare professionals

10 Tips to speak plain Japanese These tips and kind

h-) O _ thouahts bef . considerations make it

rganize your thoughts before speaking ossible to communicate
(2) Shorten each sentence, clarify the ending and P :

o ; better with people from

separate sentences (end with “desu, masu”)

(3) Avoid honorific and humble words; use polite

words instead
(4) Do not use the honorific prefix “0”
(whenever possible) Instructions to collect a

(5) Use original Japanese rather than nasal swab sample for

Japanese words of Chinese origin . :
(6) Do not use a lot of foreign loan words CO\_/I D-19 is so simple that
(7) Paraphrase to increase your options "Plain Japanese" should do!

overseas.

(9) Do not use onomatopoeia
(10) If they speak fluent Japanese, stop using plain Japanese

(8) Use gestures and actual objects
By “Plain Japanese in Healthcare Study Group”

Creating YouTube videos to promote plain Japanese for

healthcare professionals

“Joint Project between Tokyo Metropolitan Government and Universities”

A joint team engages in a project to tackle challenging issues in Tokyo,
creating the future and promoting the approaches for problem solving.

FY 2020 theme
Promoting Sustainable City, Tokyo
Community X SDGs

Joint Team:

-Juntendo University

- Teikyo University

*University of the Sacred Heart
*NPO Citizen’s Network for Global
Activities (CINGA)

[ARSROFRIBIE S " an
81
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Objectives of activities:
e P e A To introduce and disseminate plain Japanese to
Efx P LWLWBAE RS healthcare professionals in the clinical settings

'*q L
“EVEN L “-E-,- }l . Midori Nii (CINGA) ~ Kazunari Iwata
& | n | - | (University of the Sacred Heart)

SR O i 1

ESXIP2 LLAXASRSR

=[]
Db ET. FEBRSEY. Sk = ziFad
SpHERLET.
A
A &

T3 LUEAR) SR wat,
. BMCST S O IARERAY L EUA L B8 TR T2 Lo HLDE S RN T - - 1
B e P e,

- . )
=7 amET—2 [ =
s B AT ER R Y TR T 52y TERU TR 65 S 4R L 2. ?

News

Hirono Ishikawa Yuko Takeda
(Teikyo University) (Juntendo University)

- OFAFIOR S LOEFR BB AR RSN L
- OEAFFOR TR LNFRR) BEIO I LARERE RSN LR - UL ELE

Initiatives in FY 2020

® Toyota Foundation Special Subject Program 2019 (2020 - 21 Grant):

Implementation and dissemination of plain Japanese training for healthcare
professionals and students through a workshop assisted by foreign residents in the
community

® Joint Project between Tokyo Metropolitan Government and Universities
(2020 Grant):

E-learning that helps spread plain Japanese to medical professionals
Development of teaching materials and holding workshops for plain Japanese practice

Creating YouTube Videos to collect a nasal swab sample for COVID-19
testing in plain Japanese

Building a website for “Plain Japanese in Healthcare Study Group” Website
Creating YouTube Videos to promote plain Japanese in clinical settings
Pre-clinical training of plain Japanese for fourth-year students at the
Juntendo University School of Medicine

Monthly online-workshop for plain Japanese (ID

82



B Providing learning materials that can be utilized on-site
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Learning materials are

posted on the website

STELOYET. LBLAELERIT. S

and can be downloaded
free of charge.
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How to obtain
medical history in
plain Japanese
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Joint Project between Tokyo Metropolitan Government and Universities:

Creating YouTube videos to promote plain Japanese in clinical settings

s - - — ~ |
GD Juntendo University f. Teikyo University S P University of the Sacred Heart

.......

News & Information

September 25, 2020
To the press No. 1

Release of “Plain Japanese” Videos Useful for
Healthcare Professionals to communicate with People from Overseas
Case-specific phrases often used in clinical settings

@ Lunsanci—s
Faiemny e
I S

e
- usmimTrer

Mini-lecture by a Japanese expert Conversation examples using Interviews with people
-Basics of plaln Japanese plain Japanese in various clinical from overseas on their
+Tips for plain Japanese situations medical experiences

Phrases frequently used in clinical settings are paraphrased
into plain Japanese...

z;’eﬁjzfﬁifg?maﬁon) * hitps://youtu.be/yb3fdYgxTWL (4)Radiation  : https://youtu.be/w16TBBw._AtE

(7) Outpatient (reception, doctor's consultation, prescription
explanation)

https://youtu.be/UPJIg9eFsQs

(2) Medical : https://youtu.be/WQKYWT2MX6U

consultation (5)Ward  : https://youtu.be/tVr¥2CuEXbo

(7) Outpatient (reception, doctor's

E 5://youtu.be/UP)ig9eFsQs
consultation, prescription explanation) fripsEly At 2

Foreign-national-friendly medical care : https://youtu.be/w

(3) Examination  https://youtu.be/TLT6KrPelvU
(6) Accounting  hittps://youtu.be/1lvAWhoSmwM

(7) Outpatient (reception, doctor's consultation, prescription explanation)
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Future prospects

® |ntroducing and disseminating plain Japanese to
medical institutions nationwide

® Makes it easier to communicate with the elderly and those with
difficulty in comprehension

® Plain Japanese is also helpful for medical interpreters and sign
language interpreters

® Better communication is critical for patient safety

ab




My personal encounter with plain Japanese

Juntendo University : Elective programs for third-year medical
students focusing on somal determinants of health (SDH)

Health
consultation by l
doctor

Health & Preliminary

consultation interview by
student

for people

from overseas

Medical students listen to the narratives of
marginalized people whom they usually
Japanese do not have the opportunity to meet.

works better During the interview, students learn about
than English the social determinants of the health.

OUt."Pj?Ch The experience teaches students what
activities doctors and medical students can do. <ID

Pre-clinical training: plain Japanese for the 4th-year students

at the Juntendo University School of Medicine

Plain Japanese class as an Introductory Clinical Medicine at Juntendo University:
conducted for the first time among medical schools

Role-play training with students from abroad as simulated Q n ' . ?{?F’iﬁ@
patients: Japanese students explained to international students

who played the role of a patient with a sprain about pathology
BuzzFeed News /e BumFeed  News

and treatment plans in plain Japanese.
-
L

News Updated 12 hours ago, released on October 15, 2020

"l thought we should use English for people from overseas ...
It was an eye-opener." What did medical students learn in
this class? What is the importance of plain Japanese?

As the number of foreign residents increases in Japan, the fourth-year students of the

Faculty of Medicine, Juntendo University practiced communicating with foreign patients
in plain Japanese.

L by Sumireko Tomita
BuzzFeed News Reporter. Japan

l: Write the first comment G @




Future prospects

® |ntroducing and disseminating plain Japanese to
medical institutions nationwide

® Students can learn the importance of understanding patient’s
background

® Fostering medical professionals who can collaborate with medical
interpreters and sign language interpreters

® Plain Japanese can be used for interprofessional education (IPE)

® |_earning opportunities for International students/researchers while
contributing to the practice: social responsibility of medical schools

Pre-clinical training: “Plain Japanese” for the 4th-year students
at the Juntendo University School of Medicine

“Plain Japanese” to communicate with
people from overseas in clinical settings

= 7 = = -
* ney 4 -

L

al
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“I am here because of everyone.”

Being mindful of others is the spirit of “Jin ({Z)."

Fostering medical professionals who
understand the causes of health
disparities through practicing
“Plain Japanese”

DH: Social Determinants of Health

ab

= Thank you
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International Forum on Acceptance of Foreign Nationals
and Their Integration into Japan

Disseminating Information to Foreign Residents in Japan:
Issues and Challenges Seen in COVID-19 Pandemic

Case study (3)

Internal Communication in the Workplace and Plain Japanese
From recruitment to retention (creating an environment where workers can enjoy their job)

Yasuhiro Inoue
Representative Director, Hiro Food Service Co., Ltd.
Executive Director, Osaka Restaurant Management Association
Chair, Foreign Employment Committee

In Vietham




My efforts thus far
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Plain Japanese:
A new effort begins in the restaurant industry

https://yasashii-nihongo-tourism.jo/2017/11/29/636 Published on November 29, 2017

At the initiative of President Yasuhiro Inoué of Osaka Ohsho (Hird Food Service), arworkshop on “plain Japanese” was
held for restaurant industry executives in Osaka. Lecturer Kazuhide Funami, who teaches the Plain Japanese Language
Teacher Training Course at Human Academy, talked about the basics and significance of “plain Japanese.”

Plain Japanese: A new effort begins in the restaurant industry

PEUVEAGE. HREETOTZEHEFD.

| Osaka Restaurant Management Association

¥
B & Youube 3¢

peak clearly. Speak in complete
sentences.

TOADE ZDRDBiE

> O 112/512 > ) 203/512 = & Youlube -
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What | was saying on this day three years ago:

If “plain Japanese” becomes commonplace in the future, we will have
been the pioneers.

Speak in complete sentences  Speak briefly

= Scissors’ law Speak clearly
L Speak with pauses between  Organize your thoughts before speaking Speak boldly
Waseda Style words/phrases (Wakete) (Seirishite) (Daitan ni)

* Don’t use honorifics! Use “desu, masu, kudasai.”

- Practice with Al translation (reverse translation)

In trying various things, we have found that people
from other countries end up communicating in

Japanese.

This is now the standard.

However, | also feel that plain Japanese is not always the answer.

Is speaking different from communication?

e Our recent efforts

Plain Japanese is a tool that can be used for Japanese people to
develop closer relationships with foreign nationals.

Plain Japanese is used as a tool for conveying one’s thoughts.

Meanwhile
Communication is the conveying of a person’s
thoughts in their own words.

For example, Osaka dialect
Words used out of habit by the person
E.g., A craftsman may say the following to his apprentice in an angry tone of voice:
+ “Hayo séya!” (“Hurry up!” in the Osaka dialect)
= “Taigai ni shitokiya!” (“Oh not again!” in the Osaka dialect)
 “Eekagen ni shiya!” (an Osaka dialect with a similar meaning)
= “Shibakude!” (“I'm so mad | feel like kicking your ass!” in the Osaka dialect)
vr If they have already had a relationship of trust in the commonly spoken language:
= The apprentice, even though being scolded, may reply with a joke, saying “Wait a
moment, | think | understand...Kick my ass!”

Start with plain Japanese
This makes it possible to enjoy each other’s personalities
through words.
102

People are each better able to
relate to other.




Conclusion

1. When the hiring of foreign nationals began
Japanese workers were exhausted and there was resistance to accepting foreign nationals.

2. We hired people from various countries, not just from a single country.
We witnessed foreign nationals using unnatural Japanese in their work.

3. We were introduced to plain Japanese.

We learned this could be used as a tool for not only communicating but also developing
closer relationships. . . . . .
4. A corporate culture in which senior foreign nationals teach their juniors was

naturally created.
Foreign nationals started learning distinctive Japanese.
5. We are now able to naturally use “language for conveying one’s

thoughts” and “everyday language” within our company and are no
longer resistant to accepting foreign nationals.

6. Amid the COVID-19 pandemic, we can care for each other without any
discomfort.

In closing

Based on our experience, the Osaka Restaurant Management Association is working on the
theme of “eliminating employment discrimination between Japanese and foreign nationals
by 2025.”

= Plain Japanese is an indispensable tool to be acquired.




Additional information

Initiative in the restaurant industry

*There are various challenges facing foreign nationals residing in Japan.

Based on our experience, the Osaka Restaurant Management
Association has considered what is necessary for foreign nationals
working in the restaurant industry and the companies that host them to

take the next step.

That is —~l—

With the aim of promoting the healthy employment of foreign nationals

Fair Marks for Good Foreign Worker Employment System Mark

/,g)\l?*.

Fair Marks for Good Foreign Worker Employment System Mark

To promote the sound

employment of foreign nationals,
an employer providing a place
where foreign nationals can work
with peace of mind is
authenticated.

The abilities of foreign
nationals who want to work
are visualized.

Develop close
relationships

Plain Japanese is essential.

Promote

self-expression

A sound agent that properly
introduces foreign nationals
and provides them with
Japanese language training
and livelihood support is
authenticated.

|dentify

Looking beyond the language barrier, we have created a system for
making matching work well at the hiring stage as well as for visualizing

what else is necessary in addition to language.
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Finally

The Immigration Control Act was revised two years ago.

Around this time last year, there was
a scramble to bring in international students.

The declining birthrate and aging population
have not been resolved due to the COVID-19
pandemic.

< The first thing to consider in terms of shortening the
distance with foreign nationals is language.

< The first step may be for Japanese people to use “plain
Japanese” to develop closer relationships with foreign
nationals.

Thank you.
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February 2020

lkuno Ward Office

Major Projects for Plain Japanese

Changes in population in Ikuno Ward

Changes in Japanese population in lkuno Ward

4 Changes in Japanese population in lkuno Ward

Fi;{;al yéar ] Japénese population Eaté éEéng

End of Mar. 2014 101,318 =

End of Mar. 2015 100,918| AD. 39%

End of Mar. 2016 100, 248| AD. 66%

End of Mar. 2017 99, 784| AD. 46%

End of Mar. 2018 99, 747 AD. 03%

End of Mar. 2019 99, 488) AD.25% EndofV 2014 Endof N 2015 EndofNar 206 Endof 2017 Endfber 2018 Endof e 2010 Endef e 202

End of Mar. 2020 99, 334| AD.15%

4 Changes in foreign population in lkuno Ward Changes in foreign population in Ikuno Ward
Fiscal year | Foreign population Rate of change

End of Mar, 2014 27,720 =

End of Mar. 2015 27,474 AD, 88%

End of Mar. 2016 27,351 A0, 44%

End of Mar. 2017 27,516| 0.60%

End of Mar. 2018 27,593 0.27%

End of Mar. 2019 27,608 0.05%

- End of Mar. 2020 27,953 1.24%

EndofMar. 2014  EndofMar. 2015  EndofMar. 2016  EndofMar. 2017  EndofMar. 2018  EndofMar. 2018  Endof Mar. 2020




Current situation of Ikuno Ward

+ Ikuno Ward in Osaka City has the highest ratio of foreign
residents in urban areas in Japan

One in five residents is a foreign national.

* People from more than 60 countries live here.

« The number of Korean nationals, which is the largest among
foreign nationals, has been continuing to decline.

The numbers of Chinese nationals, the second largest, and
Vietnamese nationals, the third largest, have been continuing to
increase moderately.

Major projects for plain Japanese in lkuno Ward

(1) We, all staff of Ikuno Ward Office take plain Japanese training.

(Plain Japanese mindset)

(2) We offer information in plain Japanese.

(Plain Japanese for writing and reading)

(3) We try to develop the community with plain Japanese.

(Plain Japanese for speaking and listening)
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We tweet information in plain Japanese

when a disaster occurs

Classification Tweet Number of views
@7V ikuno-times (4£BX) @ikuno_times - 65188
0 0 4HK (LKD) O t/\,w@ C&DESTT,
Prain Japaneso “ JREABAR (UaL\B—3ICUICIEA) O AFRERRE
(BHETHINALLIBA) & FE 3TVTVEE 66,008
Ao )
HEBR AELVESE The number of views of

tweets in plain Japanese
was 14 times that in

Normal
Japanese

#7D ikuno-times (£FX) @ikuno_times
0 0 1ME50091RTE. JREBEX KB&E%R(;*EEL’&EAD‘G
. _C(/\i?o
RO, BEBRRAHI > TWVRNESTT,
trafficinfo.westjr.co.jp/sp/kinki.html
#EBRX #XKIFRRE

normal Japanese.

4,520

ka Earthquake (Aug. 2019)

We post information of everyday life in plain Japanese on Facebook

T AEHEBRESEM (BE2rL LW<o<P<LE)
) 2020912F23H 17:00- @

F£REE BAFORAL) {18 A) © £ (B) bhe B
(F0) =0y Zar & (HD) 3 EA (BALRL)
<9,

QTIPS for pOSting EEAE (DAZDRAL) (15 (BA) O % (&) Dbe

(1) Posts in plain Japanese

B R) £0 & CEao 2 (he3) A £ (B8) uwTl.
VWDEE £ (D) 3 B (Lha) B B (55 WET.
7 (E) £ DIT <=L

+12H (#D) 254 (CB) 21BH (2AL30 H518
2) 68 (L) KER (TVE3) F (3 () 8

(C) 309 (BA) =TI IC Za%F & (B LT <FEEl.

+ 18 (2 1H (DWvics) 21BH (2AL300 b518
D) 3H (Ho4) BRA (C54£3T0) i 8 (0F) #7TY.

(2) Posts for machine translatiorr#iz £ (&2) &&ttA.

Posting started in February
2019

Over 200 posts so far

BIDA—% (A=) & i (F00) T 8RR (3Aw<) ¥

B&FE T (L) @ B (FALLD) & ER (FAPL)
LT <L

(3) Support by illustrations FREE {1 EOBDDEBED} OTHEEDZENTT.,

EFEN (1EQEDD SEED]Y & CTHOBFENTT. LD 1
EEEDIBENEVET. [EDHT ISV,

+12525H (KR} i"51H68 (KER) (3. [#8E305
FT) CoHEtLTEEL,

15108 (£8#8) 51838 (HER) @8#sxTT. Ja1
EnTtti.

(hiz204L)

FXRFho

(L3LiTs) v
TAHRMB | RELY

=53 Sl

T
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Project of making a new community:

Let's communicate with plain Japanese (1/3)
€ What is plain Japanese?

- Plain Japanese is a tool for communication

- It is a Japanese paraphrased into easy-to-understand words and expressions
- There is no correct answer for plain Japanese

- Let’s use plain Japanese for people from foreign countries

€ Points to note when using plain Japanese
(1) Speak slowly

(2) Speak with pauses between words/phrases ,@ XL \.\ .@ XL C:
(3) Paraphrase into simple words IZIZAC IZIZAZ
(4) Try not to use katakana words

as much as possible
(5) Speak specifically
(6) Try not to use dialects as much as possible

Project of making a new community:
Let’'s communicate with plain Japanese (2/3)

§§§§§§§§§§
<4

€ Purpose of project
+ Make a new community with plain Japanese IZ13AZ

aaaaaaaaa

Use plain Japanese as a tool to connect people %5 I

COBETIE PELLERET

€ Tin badges and stickers

+ These are the trigger of new encounters and new community in the

town of Ikuno (Distribution of tin badges to people who need them and stickers to
cooperating stores)

*These designs can be freely downloaded from the website.
€ Plain Japanese Cooperating Store Map

- We made a plain Japanese cooperating store map from the perspective of residents
including foreign ones.
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Project of making a new community:

Let’'s communicate with plain Japanese (3/3)

ko SO g 4~ @ Plain Japanese cooperatin
;3%‘9*3" A\ 1T stores P P °

At the start of distribution of the map in
December 2018: 25 stores

At the end of December 2020:

" 1 74 stores

C

9‘5" Nlu°~

/' ’éé Lv
{ IC1EAC

.".Z,"'-.'. You will be able to find this 1% 7 18
i sticker more and more in Qi reuin g

= H Ikuno Ward.

We are promoting Ikuno word as a town
connected to the world in our publicit

IKuN X
20- /\/L7{§

Nguyen Khanh =

278 . BECRT7E8. MEABE
ENTVINBTERLTINA LEE
HTERSP.
£ 3744
REFLOTBRESILRRDIATT . BTBARBESSA. B
=) BEBRTETER AN LDS
DBMKFET BDH5H

We distribute our publicity papers to
all households in Ikuno Ward every
month in which foreign residents in
Ikuno Ward are introduced.

We also have made a special
feature on it about plain Japanese.

S P& 15 MINHDSBET. &2 E>E AR

117



Multilingual projects (plain Japanese is not perfect

We started distribution of digital publicity papers in July 2020

> You can read them in 10 languages through the automatic translation system

Automatic translation from Japanese

into English, Chinese (simplified/ o
traditional), Korean, Thai, Portuguese, Ll
Indonesian, Spanish and Vietnamese -

Voice reading
A selected part is automatically

Ba

translated and read out in the © <
selected language (excluding L8 5‘?‘&3 0 @ &J‘?‘l‘f) G
Vietnamese). 9 e oV | ‘s
y Parenting can be Sl . ? i Nubi day con cai cé 'é -

Enlarged display of characters y { fonbutsome- , | AEFTHEREE, t { gy elaniemw ) ‘.'
Aselected part is enlarged. MY tmes it hard, &Y |- " M - hogcrecotnd Ll
The font of enlarged characters is a @ Pliasacoaand i @ EEEER, HOR g @. Néubangipkht
universal design (UD) with hlgh 4+ talk to us when T 5BRI%. | khan trong viéc
visibility and readability. YO 1€ WOTTICd Y T g MOdyconcd O

about raising chil- ha)l/ denAtvracdél_ véi

o} English «Chinese (Simplified) chingtéi. - Vietnamese

- —

In the"f'dtuire', it will be linked with bésfs in plain Japanese on fhe I‘ku‘no Ward Office
Plain Japanese Facebook page.

Change the image
of the town!

= =

: 3

Q

7 Ogmn‘l o=
= 5 2c 3 3 ® S

= =5 =. =
e & T8 =S & o
D - ® o S 3 e
® O ® =
n = 33 3 C

= > o

g S28z 3 g

S Q.-—o-gh

>3 o

< —

A town where everyone feels belonged to
and has one’s role

A town where people feel safe and secure

Moving forward to a town where everyone feels belonged to and has one’s role,
we will try hard to develop a community with people connected to each other
using plain Japanese.
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H2e. 3B 27,720 =

H27. 3Bk 27,474| AD.88%
H28. 3B & 27,351 A0,44%
H29. 3EK 27,516| 0.60%
H30. 38K 27,593 0.27%
H31. 3% 27,608| 0.05%
R2.3B*x 27,953 1.24%
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International Forum on Acceptance of Foreign Nationals and Their Integration into Japan

Disseminating Information to Foreign Residents in Japan and “Plain Japanese”

Disseminating Information to Foreign Residents

Issues and Challenges

NPO Citizen’s Network for Global Activities
(CINGA)

Midori Nii

What is CINGA?

Citizen’s Network for Global Activities (CINGA)

Characteristics: An expert group that supports foreign residents using professional
networks

Lawyers, administrative scriveners, mental and labor counselors, social workers, social
insurance labor consultants, interpreters, Japanese language teachers, media personnel,
association staff and other professionals carry out civic activities by utilizing their expertise.

http://www.cinga.or.jp/
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CINGA consultation project
relationshi P d lag Fam since September 2020 e gvermmans

Local

Door-to-door survey of 60 one-stop R
consultation centers for foreign residents Support Project

nationwide
Network construction

Minority Language

Interpreter Dispatch Support

Tokyo Coronavirus Support Center
for Foreign Residents (10:00—17:00,
Mon. = Fri.)

Tokyo Service is provided in 13 languages
Coronavirus  EaaeENyMETEREI)

Project Center for
Foreign
Tokyo Regional Residents
Immigration Services
Coordination of the dispatch of minority Bureau

language interpreters through the network of Consultation
local governments and associations in Tokyo Support Center
Dispatch of interpreters and remote for Foreign
interpretation mainly in Tokyo Residents

Native Language Consultation Center at the
Organization for Technical Intern Training
for Foreigners

(11:00—19:00, Mon. — Sat.)

(9:00 - 17:00, Sun.) Service is provided in

Tokyo Regional Native 8 languages
Immigration Language

Services Bureau Consultation
Tokyo One-Stop Center at the

Akasaka Center:12 administrative scrivener D Organization

counselors Center |

8 _ . ntern Training
(9:15—-17:30, Mon. — Fri.) o Saitama Center for Foreigners
Saitama: One immigration-related specialist

counselor
(9:00 — 16:00, Mon., Wed., Fri.)

Online expert consultation (twice a month)

e Law, psychology, education, career paths for
oo suﬁtati o international students, etc.
Nationwide support, free consultation
interpretation
2020 Japanese Language Education in Local
Communities
Rézgﬁ?gesse(lfjlgggggﬁ /Eglfﬁ.arfmgﬂﬁgﬁﬂ N Plain Japanese and Communication Minority language interpreter/counselor training
Promotion Project (commissi%ned by the Support Project commissioned (by Minato City and Creating a place for foreign residents (collaboration
Agency for Cultural Affairs) the Minato International Association) with the regional social welfare council)

Tokyo Coronavirus Support Center for Foreign Residents

@ BEPEEULR

Number of consultations (daily) Number of consultations (by language)
Cumulative total: 3,540 (Apr. 17 — Nov. 24: Language used Number of cases (ratio)
151 days) 1 Japanese (plain Japanese) 1,506 (42.5%) -§
2 | English 661 (18.7%) 'i:’éﬁgﬁ‘tya_
180 3 | Chinese 472 (13.4%) : 5 —
4 Nepali 353 (10.0%) . -
160 » a0 (COVID-19)T Eortgic HETEET
5 Vietnamese 134 (3.8%)
=, m
6 Tagalog 127 (3.6%) ﬁ { 3
140 w )
7 Portuguese 84 (2.4%) SOEE
120 8 | Spanish 69(1'9:%) HATALEE WELET. (58 »HUEEA.)
O |Bumese 001%) A#E~S#A AM10:00-PM5:00
100 10 e 0120-296-004
11 | Korean 31(0.9%) (in-Gia-REe sikaTT.)
80 12 | French 15 (0.4%) ARlT WETeEsT. BRK VBT
13 | Indonesian 10 (0.3%) il R AR S
60 14| Cambodian ©1%) | ) (el (k) (i
ot Bahasa Tagalos. ot Portugués
3,540 (100%) e
10 Total ( ) wih 7k ek
0 e e 1

- o o~ < %
DR o 38 4 &6 508 o o o= O33R e 2T L YE 8 e 2
N . B e T - L e N D ber 6
s £ F 5 5 £ £ £ £ = Z = = g ¢ € € 3 3 3 ecembper
5 & S £ 5 £ =2 === 3 2 38L& e L B L BB
< < =2 =2 =2 2 2 2 2 2 2 2 2 2 £ <« 9o » » O O O O =z Z2 Z
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Announced by the Tokyo metropolitan government at
the Multicultural Society Practical Research Forum on
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Limitations and possibilities of plain Japanese from
the perspective of a civic activity group

Plain Japanese and interpretation at consultations for foreign residents
It is possible to provide information in plain Japanese.

An interpreter is required when it comes to a specialized

consultation; that is, two-way dialogue.

The consulter can speak and listen at ease in their own language.

%

BERBER e nEEbmal A ambor Baiod b

Limitations and possibilities of plain Japanese

Example of signage in a basement bicycle parking lot

It should be
explained in plain
Japanese.

nEmAE
’ ﬂ:{ a::» :.:Ie/-?j:s n:lségg-*

19
ot AGED
i TCREL, FELBTIREL

Plain Japanese
is also necessary
from the
perspective of
community
development.

Plain Japanese is easy for everyone.

BemiEseduEdbnalmamion SrEal Smars 8E
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The Foreign Women'’s Association Paruyon

Activity Outline and Current Issues

i? Nina Hakkarainen
Board Chair :
pariyon The Foreign Women’s Association Paruyon:, S
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Reasons for establishment

Established in 2007

1) There were few organizations providing administrative services and activities
for foreign residents.

2) Support for foreign residents was limited to the introduction of Japanese
culture and customs.

3) Most foreign women who are in international marriages have no experience
studying in Japan and they have various levels of Japanese language skills.
However, they are ultimately the ones responsible for child-rearing and long-
term care in Japan.

»What is Paruyon? The Finnish word “paljon” means “many.”
= May there be many good things
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Major activities

1 Provision of opportunities for foreign women to interact
with each other

2 Provision of peer support for foreign women

Provision of information from the perspective of foreign
3 residents
- To foreign residents
- To Japanese residents
- To Japanese society (advocacy)

Pufuu, a meeting for foreign women to talk about life in Japan
Kyoto Prefectural International Center; January 26, 2020

|\ =7 " V7S N

132



Pufuu, a meeting for foreign women to talk about life in Japan
Tokyo Shinjuku Multicultural Plaza; February 5, 2020

Telephone/chat support for foreign women

Telephone Supporr for Foreign Women

ﬂEIA!I‘I‘?EU)I‘@JU)

HTi—-28s

080-4021-3005
A7 (Skype) Peer Support Paruyon
! LINE support-paruyon
S=|U{Email) peersupport@paruyon.com
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Publication of guidebooks (for foreign residents)

B Guidebook for daily life from the perspective of foreign residents

o FREIC 8 ARAD 280

bHDPTN EE Hiq KT vy

Easy Guidebook for Foreigners Living in Kamigyo Ward

O kFin Kamigyo

Photo: Meeting to publish the Kotona in Kamigyo guidebook
Kyoto Prefectural International Center; November 29, 2015 (photographed by Paruyon)

Publication of guidebooks (for foreign and Japanese
residents)

B Guidebook for daily life from the perspective of foreign residents

Plain Japanese, Chinese and English versions

FREE &6 AEAD £HO

Easy Guidebook for Foreig PHDPTN EIE HA KT s
in Kamigyo Watr Easy Guidebook for Foreigners Living in Kamigyo Ward

KOTONA in K2 KOTONA in Ke T3 k7 inKamigyoy

%/ Contents

RET EREINEALEE




Publication of quidebooks (for foreign and Japanese
residents)
B Guidebook for daily life from the perspective of foreign residents

A Z;t&éa 8% tBEBL\A:'DI; "—ﬁz»z-:)tﬁu;o i‘}

* Do not make too much noise.
WX WA BufE \t"i RE i = - BE = vE BE B
ORERD E LVDT. EN BIXPTWV TI . EZ KIS Ab ZVWTT, 55D > BoTW
Fh i ES
BUEETE, O 533\EB->TVNEhELhEEA,
N(ZABR ThiFAE) Wb 353K LT SHEFA.) A
“Hello! I'm sorry that I'm always noisy“t%b\ib; Do ‘

cHES &8O e ) )
ﬂ RED rz<sh ﬁzécé Bio Al ZrELs>

iohb,

"7 When many friends are coming to visit you, pl tell your
of_DE NV EBES

S
O ZRAH DI : EE# 5&6 i
rIHELAISH BEH KB OTSEEN DELNEL A

Friends will come to visit me tonight. I'm sorry but we may be noisy.

UThle W 32 B Loz o)
TBEEE RO FIC SEXRIH. BE 205 2T <EXl\a

Friends may park their bicycles in front of the house. If they are in your way, please tell us.

Ltk ]
"(RR)OOKIC #bUET..

My friends will leave at (time).

Publication of quidebooks (for foreign and Japanese

3 residents)
B Guidebook for daily life from the perspective of foreign residents

© Neighbourhood News File (kairan ban)

neighbourhood news file

The neighbourhood news file has local information. Members get the news file from
their neighbour, and then give it to the next house after reading it.

Neighbourhood news file
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Easy-to-understand courses for foreign residents:
Disaster management, Kyoto etiquette and manners, etc.

£ A
A

Course for Foreigners on Kyoto Etiquette and Manners, Lecturer: Akemi Naruhashi of Meikyo-an

Kamigyo Ward General Government Building, Kyoto City; January 21, 2018 (photographed by Paruyon)

Publication of quidebooks (for Japanese residents)

B Guidebook for Japanese residents: Relationships with Foreign Residents
Next Door

Relationshios with Foreian A quick reference table showing how to
P g get along with foreign residents

Residents Next Door
S - Which language should you use? -

3 Translation app
X N X Ifthey don't understand useful for
‘ Point-and-speak English conversation FEngI\sh conversations with

foreign residents

Nice to meet
you.

We moved

here last

If they don't understand ’

- | @ First, talk in Japanese (pI.ain Japanese) hJapansse

Examples of useful English conversations to get to gr‘gﬁgh"f’”" understand
know each other better !

While the Relationships with Foreigner Residents Next Door guidebook contains English translations and
ples of English cc ions, the following website provides translations in other languages. Please
download if necessary. https://paruyon jimdofree.com/tonarinogaikokujin/
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Workshops for Japanese

) —— - P 7 ) . "
£ - : Will foreign nationals be oka:
=~ in the event of a large-scale disaster?

\ T o i . Fiv
. L= » | .
The “plain Japanese" quiz event af H OW d o yo U
5 the Kamigyo Ward disaster control 7
5 | drill on D ber 9, 2018
covered by an NHK program paraphrase”

We will visit local disaster control drills. Please call us!

Plain Japanese quizzes

Plain Japanese woop
Restaurant/retail store version
January 21, 2020

Advocacy

Hearings

March 2, 2020: Kyoto Prefecture Gender Equality Council meeting

Discussion by issue “III. Development of a Foundation for the Realization
of a Gender-equal Society”

April 20, 2020: Immigration Bureau of Japan

Meeting of experts to prepare plain Japanese Guidelines to Support
Foreign Residents

Lectures: Police stations, fire departments, social welfare councils,
universities, government agencies, etc.
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Change in activities under
the influence of COVID-19

Pufuu, a meeting for foreign women to talk about life in
! Japan, has gone online

* Bigger language barrier

* Digital divide: Some foreign women have difficulty using
smartphones, the Internet, and ZOOM

= Fear of loneliness, increased stress

Foreign women who prefer to go online

! «In addition to not meeting people at all,
some women are also afraid of using public
transportation

= Fear of loneliness, increased stress
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New activities

Mindfulness meeting
Relax and Recharge Meeting for Foreign Women

« Participants learn mindfulness and meditation methods
together to relieve stress

+ In English only

Relax walk

- Activities in small groups

- Participants go to a place where they can enjoy beautiful
scenery together

Relax walk
Kyoto Botanical Gardens; November 5, 2020
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Languages used by Paruyon to disseminate
information to foreign residents

In general, only plain Japanese and English are used
+ E-mail, SNS (social networking services)

Multiple languages are used
E - Telephone/chat support: Japanese, English, Chinese, Korean

Renewal of the website = Translated basic information +
translation function

Plain Japanese is included in translated languages

Issue
*What is the role of standard Japanese?

Standard Japanese and Plain Japanese

= Easy-to-understand Standard Japanese
- Premises of plain Japanese =
Premises of easy-to-understand standard Japanese
(Yansisu Plain Japanese Support System)
1) Avoid complicated expressions
B 2) Write (say) only what is absolutely necessary
for clear communication
3) If your text (speech) is short and easy to understand,
the probability that it will be read (listened to) goes up

- easy polite language (honorific language)
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Future ideas
= Promotion of plain Japanese
and easy-to-understand standard Japanese
Award for promoting plain Japanese
Award for promoting easy-to-understand standard Japanese

_Sp_c]acial award on excellent communication from foreign communities
in Japan

Award for civil servants on excellent usage of easy-to-understand
! standard Japanese

-Media

-Social media

-Government organizations
-NPOs

-Individuals

Information reception

Expectations for administrative services
- Foreign residents may choose which language to use
« Provision of various language combinations:
! For example, plain Japanese + English + standard Japanese

* Provision of opportunities to receive appropriate Japanese
language education for permanent residents who cannot read
or write Japanese and middle-aged or elderly foreign residents
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Information reception

Non-language issues

+ There are no signs, or if there are signs, only standard
Japanese language is used.

- Although multiple language service is advertised, it is
unavailable.

+ There is too little information in multiple languages, and the
service is difficult to use.

- A foreign language is used when it is possible to converse in
Japanese.

+ Privacy may not be protected at the consultation desk
(Conversation can be heard by those nearby)

References

YANSIS Plain Japanese Support System - Rules
(kokorogamae)(Japanese) _ _
http://www.spcom.ecei.tohoku.ac.jp/~aito/YANSIS/

Plain English Campaign — Awards (UK)
http://www.plainenglish.co.uk/campaigning/awards.html

The City of Kobe and the Asahi Shimbun online news
media project on plain Japanese in government offices
(Japanese’}

https://withnews.jp/articles/series/100/1
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Telephone Supporr for Foreign Women

ﬂIAZI'I‘?EU)I_@JGJ

HTi—-28s

080-4021-3005

A7 (Skype) Peer Support Paruyon
! LINE support-paruyon
S=|U{Email) peersupport@paruyon.com
i Want 1o talk about

t mﬁ@ﬂﬁm

ee ||
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Friends will come to visit me tonight. I'm sorry but we may be noisy.
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Friends may park their bicycles in front of the house. If they are in your way, please tell us.
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My friends will leave at (time).
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7/ SOMIC ISHIKAWA INC.

Masahiro Ishikawa,
President and CEO

February 25, 2021

1. Company profile

(1) Outline

(2) Foreign employee ratio
2. Examples of efforts

(1) In-house Japanese language class

(2) Hamamatsu Foreign Worker Retention
Support
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1. Company profile (1) Outline

SOMIC ISHIKAWA INC.

Establishment May 1916

Locations Hamamatsu and Iwata Cities,
Shizuoka Prefecture
7 domestic and 6 overseas facilities

[ USA, China, India, Thailand, J

France, Indonesia Ball joint

Business outline Development, design, manufacturing
and sales of automobile parts
(Ball joints and Dampers)

Employees 1,655 (as of December 2020) /Japan

Sales 49.5 billion yen (FY 2019)

1. Company profile (2) Foreign employee ratio 'j/

Our foreign employee ratio as of December 1, 2020

Number of employees 1,665 ‘

1,443 Japanese 212 foreign
nationals
(87%) (13%)

others

Dt 81 (4%)
USA
Indonesia
France
India
Bangladesh
Korea

Technical
intern trai

PermanentlF XL &
employee 4342
(20%)

By employment By nationality
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2. Examples of efforts '/
(1) In-house Japanese language class

‘ Japanese language class Creating a “borderless workplace” where foreign

(foreign employees) employees cannot only acquire Japanese skills

but also communicate with each other.
Borderless Workplace

Creation Project (2015)

-;3'" "

Making a map inside the factory

T \i\"_‘ -
Write difficult
Japanese readings |

and meanings
on the map

Hamamatsu Foundation for International
Communication and Exchange (HICE)

R

ISy
$Ehra e rive

Barbecue with students

2. Examples of efforts 'I/
(1) In-house Japanese language class

0 Plain Japanese class Japanese employees are also learning
(A new effort in 2020)
(Japanese bosses)

Sign1 HeRATEER, 1FEBRHHOI L
NIAFARN 1 EY

Hamamatsu Foundation for International
Communication and Exchange (HICE)

Safety
=) Quality

Productivity




2. Examples of efforts d
(2) Hamamatsu Foreign Worker Retention Support

Hamamatsu Foreign

4 Hamamatsu Foreign Worker Retention Support Worker Retention
(Limited liability business association) Support

This association matches highly skilled foreign nationals with
Hamamatsu companies and provides livelihood support to
retain them as Hamamatsu residents.

Industry-academia-government collaboration platform

===
T,
Industy  Hamamatsu companies City

- residents

Private business entity

Hamamatsu Foreign
Worker Retention
Support

i Shizuoka
Government Hamamatsu City Prefecture
e
-

aF ‘J x Hamamatsu City

abueyox3 pue

UOEDIUNWIWOY [eUoEUISU|

Employment,

retention, livelihood, - . <z

settling, communities Academi Shizuoka University of Shizuoka
cademia Art and Culture " University

10} UOIEPUNO 4 NS}EWEBWEH

*The Hamamatsu Association of Corporate Executives recommended the
concept of “e-commons” (established in November 2020).

2. Examples of efforts "/

(2) Hamamatsu Foreign Worker Retention Support

Hamamatsu Foreign
Worker Retention

‘ Business outline of Hamamatsu Foreign Worker Retention Support
Support

Business association

Matching support
company

@ Recruitment matching site

@ Internships

@ Training support before and after joining the
company

@ Japanese language education, Japanese culture
education

@ Interpretation support

Shizuoka University

Japanese language
school

Employment,
retention

Higher education
institution

abueyox3 pue uoneduNWwo)

|euOiBUISIU| JO} UOIIEPUNO NSJEWEWEH

Medical institution

@ Various applications

@ Livelihood, housing, medical
care

Livelihood,
settling

Driving school

Financial institution

Administrative scrivener

Exchange site
operating company

Com mun ities @ Holding of exchange events
@ Outline of various communities
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2. Examples of efforts '/

/4

‘ Hamamatsu Foreign Worker Retention Support Hamamatsu Foreign

Worker Retention
Support

(2) Hamamatsu Foreign Worker Retention Support

@4 Government Agency

iﬁ *I\ l_ﬁ Hamamatsu Foundation for International

~ AL Communication and Exchange (HICE)
Hamamatsu Foreign Resident
Study Support Center (U-toc)

HAMAMATSU CITY

Industry Academia
iy 2ctring Fomamatisg Shizuoka Universi
Service Industry Foreign Worker ; _ .ty
Medical institution Retention Support Shizuoka University

. N of Art and Culture
Financial institution Limited liability

business association

“Industrial Revitalization”
“Multicultural City of Coexistence”
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Foreign Nationals’ Affairs Division
Consular Affairs Bureau, MOFA
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