
②Select a Visitation 

Support Institution

④Apply for Assistance at the 

Visitation Support Institution

③Submit “Application for Assistance From the 

Visitation Support Institution” to the JCA

⑥1st visitation

⑦The final visitation 

session JCA bears the fee .

Must attend Intake 
interview.

The parties should 

consult with the Support 

Institution in detail since 

not all the assistance 

necessary to fulfill the 

agreement may not be 

feasible.

Financial support by the 

JCA is commenced once 

both parties directly contact 

the support institution and 

apply for assistance.

The JCA bears the fee 

incurred to utilize the 

Support Institution for an 

intake interview plus 

visitations (the number of 

times are limited).

⑤Intake Interview at the 

Support Institution

Ｄｉｒｅｃｔｌｙ contact the 
Support Institution via 
email or telephone.

①Agreement Between the Parties on 1st Visitation 

Contact the Japanese 

Central Authority(JCA) 

in case the parties have 

difficulties in directly 

communicating each 

other to select the 

Institution.

The financial support by

the JCA is terminated

at this point. The party

may continue receiving

assistance from the

Support Institutions on

their own expenses.

The parties need to 
agree on the 
following points:
・Use of a Visitation 

Support Institution

・Meet in person or 

Online? 

・Meet at the 

institution or other 

place?

・How many hours?

For more details about 

the agreement, the 

parties need to consult 

with the institution.

The flow of the utilizing Visitation Support Institutions

*for more details about step ①～⑦, please refer to “Guide to utilize Visitation Support Institutions”
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